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ABSTRACT

This social activity program is geared to the Indonesian labour who will
work in Mandarin Chinese speaking regions, organized by the Chinese
department of UK Petra, benefit to both the major study students and the local
labour.

Indonesia is one of the conventional labour-export country in Southeast
Asia. Huge amount of labour working in the Chinese speaking regions such
as Taiwan, Hong Kong etc. Language communication had been the biggest
problem for these people. The solution previously was hiring the returned one
as the trainer, but they are lack in general grammar and incorrect in most of
the pronunciation, which make the study quality poor. The learner who
accomplish the training can not explain clearly and can not understand the
employer's instructions, the problem still occupy.

With this program, we can use the social resource effectively. The major
study students got a chance to practice their professional skill to make the
learner have a systematic and standard basic train, to reach a win-win aspect.
We divided 10 students into three groups, each group is responsible for
teaching different topics in 9 teaching sessions. The topics is: Introduction,
food, shopping, learning, health, entertainment, family, work and farewell.

By interacting directly with the prospective workers who will work in
China, Taiwan or Hong Kong, it is expected the students also understand the
difficulties that come by the prospective migrant workers in real life, so that
students are able to develop a sense of empathy and concern for others.

Keyword : Indonesia, Chinese Language Training, Service Learning,
Surabaya, Indonesian Worker



I1.

TOPIC

Student Service Learning : Chinese Language Training for Indonesian Workers

BACKGROUND

Service Learning Location . EKA JASA ALIM PRIMA, J1 Amir Mahmud No:
10 Gunung AnyarKidul, Telp: (031) 8708583, cp : Bu Evi

Domestic Issues :

In this era of globalization if you can learn more than one language it will be
an extra point. Because language is an important communication tool for
mankind, However, understanding and mastery of foreign languages will
greatly assist a person in their communication with others who come from

abroad.

Chinese Listeni/tfar'ni:z/ (:X & / i%3&; Hanyl or & >X; Zhongwén) is a group

of related but in many cases mutually unintelligible language varieties,
forming a branch of the Sino-Tibetan language family. Chinese is spoken by
the Han majority and many other ethnic groups in China. Nearly 1.2 billion
people (around 16% of the world's population) speak some form of Chinese as
their first language. (http://en.wikipedia.org/wiki/Chinese language, 21 Maret
2014)

Based on data from the Research and Development Information (Puslitfo)
BNP2TKI, the amount of the existence of migrant workers in Taiwan reached
182.597 people or even more. Of that amount, a total of 149.808 (82 percent)
are female migrant workers who specifically worked as a "caregiver"
(caregiver elderly) in the household, while 72.789 (18 percent) as composed of
men with jobs in the formal sector of the company include manufacturing,
construction, fisheries, and agriculture.1

As well as the condition of migrant workers in other countries, in Taiwan
many Indonesian workers also facing various problems. Problems faced by
migrant workers Taiwan include unpaid wages for work, wages underpaid,
abused by employers, raped, employed in many jobs at once, can not practice

their religion (like prayer for example) and not get entitlements.” The

1 Budi Setiawanto, BNP2TKI turunkan biaya penempatan TKI ke Taiwan, seen date 15 Maret 2014
(http://www.antaranews.com/berita/388496 /bnp2tki-turunkan-biaya-penempatan-tki-ke-taiwan )
? Harian Republika, 11-02-2011 page 7



problems that arise and occur often associated with language, because it is
often the agents use the services of a translator as a bridge of communication
between migrant workers and service users TKI.

In fact, it makes another problem, because what happens in the real world is
the translator is a representative of an agent that will only appear once in a
while in between service users and migrant workers migrant workers, while
the immigrant workers have a need to communicate everyday. That is the
main reason why the workers are also required to attend language training.
How long the training for workers is depend on where they will be sent, in
order to Malaysia they must achieve 200 hours of training, equivalent to 20
days. As for Singapore, must meet the 400 hours of training or 40 days. Hong
Kong and Taiwan to take the longest duration is 600 hours or 60 days of
training.’

Practically Indonesian migrant workers agencies only using adequate teaching
staff, the textbooks is very simple, content is only a new vocabulary without
proper Phonological like pronunciation and use of tone, doesn’t use Hanyu
Pinyin which is an international standard for learn the Chinese language.
Whereas in the use of the Chinese language, pronunciation errors can the other
can’t understand the words.

PT Eka Jasa Alim Prima vision is "to enable migrant workers skilled,
intelligent and independent and have a high quality manner, so as to compete
to fill jobs overseas, and bring good name of Indonesia in the international
world." With mission "Giving motivation and foster interest in learning for
workers with a variety of efforts to develop the quality of migrant workers
through education Package B, C, up to the Open University which is
recognized by the Government and other skills-skills."

In this case, translating is a subject which aims to make students capable of
acting as a translator, both oral and written, in conveying the intent and
purpose of Indonesian to Chinese and vice versa. And to give students the
opportunity to be able to apply the knowledge gained during the study the
Chinese language in this Chinese Literature Studies Program, the Chinese

Literature Studies Program Petra Christian University in collaboration with

3 Riana Afifah, Siapa Bilang Tak Ada Pelatihan Bagi TKI?, seen date : 15 Maret 2014
(http://nasional.kompas.com/read/2012/11/15/20483966/Siapa.Bilang.Tak.Ada.Pelatihan.Bagi.TKI. )



PT. Eka Jasa Alim Prima held a service learning with the aim to provide basic
training for the workers who will go to China-Taiwan-Hong Kong, so that
they have the ability to translate Indonesian Chinese language into the base so
that it can be used to assist in communicating in the destination country. And
continues with the formation of the textbook that is expected to be useful for

the workers is in studying the Chinese language

1. GOAL

1. Benefits for Indonesian workers
The Indonesian workers who will work in China, Taiwan or Hong Kong
have the opportunity to learn the Chinese language, so as to equip
themselves with the language that will be used in the destination country.
This will be useful later in their lives during wander in the destination
country.

2. Benefits for students
By interacting directly with the Indonesian workers who will work in
China, Taiwan or Hong Kong, we hope that the students also understand
the difficulties that come by the Indonesian workers in real life, so that
students are able to develop a sense of empathy and concern for others,

especially the Indonesian worker.

IV.  STRUCTURE

Department
head

e PT. EKA JASA
ecturer ALIM PRIMA

Student Student Student Indonesian Indonesian
Group I Group II Group III Worker Worker




Lecturer : Olivia, S.E. , M.A.

Student Group I Student Group II Student Group IIT
1. Cindy Agnes 1. Erna Tanomi 1. Anna Setia Ningrum
2. Yulisa 2. Nathania 2. Arrabella Debora Naf
3. Wenny Yulia Dewi

V. LESSON TOPIC AND IMPLEMENTATION METHOD

LESSON TOPIC :

The topics is: Introduction, food, shopping, learning, health, entertainment,

family, work and farewell.

IMPLEMENTATION METHOD :

7 students, divided into 3 groups (2 groups of a number of 2 students, and the

first groups of 3 students). Each group is responsible for preparing the

materials and teaching materials before the turn, and also conduct training on

the day.

While the workers who will receive training divided into two groups, the

beginner, is Indonesian workers who have not been to the LN at all, and the

intermediate group, the Indonesian workers who had previously been a

migrant worker in the country of Hong Kong, China or Taiwan.

VI. Implementation

No. Date Lesson Topic
1. 03 Maret 2014 “Introduction”

2. 10 Maret 2014 “Food”

3. 17 Maret 2014 “Shopping”

4. 24 Maret 2014 “Learning”

5. 28 April 2014 “Health”

6. 05 Mei 2014 “Entertainment”

7. 12 Mei 2014 “Family”

8. 19 Mei 2014 “Work”

9. 26 Mei 2014 “Farewell”

10. 02 Juni 2014 Evaluation and Farewell Party




VIIL.

VIII.

RESULT
The implementation result is :
a. Textbook
Although not quite perfect and still have so many of weaknesses, but
the students managed to compile a single textbook that can be used to
provide Chinese language training for the workers.
b. Indonesian Workers Training Class
Students successfully train the workers to translate Chinese into
Indonesian, so that they have the ability to translate even if only in a
simple but at least it can be used to help in communicating in the

country of destination.

Obstacle

Service Learning Barrier is :

1.

The biggest barrier from participants who always make the mistake of
pronunciation, because they do not understand Hanyu PinYin. Each time a
student guide them to read and recite the right tone, the workers encountered
many difficulties but then can pronounce correctly. But when they are asked to
pronounce themselves, they can not pronounce correctly. This is probably due
to the influence of the local dialect and the lack of basic learning about how to
correct pronunciation

The other barrier is the number of Indonesian workers in the class is too much,
whereas the level of their Chinese language skills are very different, some of
them already mastered, but there has never been studied at all. This lead time
is expected to discuss the matter on that day become incompatible, and there
are parts that could not be discussed.

There are some workers who are not serious enough when asked to memorize
every vocabulary, how to use sentences, and conversations that inhibit smooth
teaching and learning process. This is probably caused by an imbalance in
capability, there are some who are beginners and did not understand anything.
There are already back from Taiwan so that ability is quite high, so that the
material taught to feel useless and do not want to participate.

The number of participants is erratic every week, this is also makes the

students experiencing difficulty in preparing teaching materials and control the
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ability workers. This happens because the workers are already leaving go to
Taiwan, and the new participants come in, while they did not follow the
previous material. Which also affects the number of copies of teaching
materials provided by the student, be wasted, or on the contrary it actually
shortage of teaching material.

Other barrier is about inaccuracies time attendance, due to the late shuttle
transport and traffic jam from Petra to the destination that affect the arrival
time and also the time used to conduct the training for the workers.

Students also felt the classrooms in there is inadequate. And suggested to use a

wider space with smooth air circulation.

After doing this kind of Service Learning, students has been learn about :

IX.

1.

Some workers who has had considerable Chinese language skills, make
students are required to be able to think quickly and make an activity that can
help prospective workers are practicing conversation.

In terms of social life, one of the students who participating in the Service
Learning felt that many students of Petra including himself, are difficult to
interact with others people outside their neighborhood. With the existence of
this kind of activity can increase the awareness of students to care about the

community and improve the ability to socialize with the wider community.

SUGGESTION
For the next service learning project, our next plan is :

1. Fix the textbooks that had been developed to be more
useful for the workers.

2. Empowerment Indonesian workers with appropriate
information about the intended environment associated with
speech language and provide a basis for the Hanyu Pinyin
pronunciation.

3. Improved classrooms to learning and teaching are able to

walk better.
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