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ABSTRACT

Petra Christian University (PCU) has a vision to be a caring and global university with a commitment to

Christian values. In order to be a global university, PCU has to equip its staff so that they can speak to

international students and the staff from the international partners. One of the facilities provided by the

university is joining an English course. However, they cannot take the General English course because it

will take them years to learn English. New materials should be designed in order to fulfill the needs of the

staff to speak in English. Thus, a team is formed to design the materials. In designing the materials, the

team considered the use of content-based instruction as the most appropriate framework to cater the needs

of the staff. This paper will discuss how the team designs the materials and how the use of CBI in the

materials helps the staff to improve their speaking skills.
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INTRODUCTION

The vision of PetraChristian University (PCU) is to be a caring and global university with

a commitment to Christian values. In order to be a global university, PCU has to equip its staff

so that they can speak to international students and the staff from the international partners.

Every year there are more than 100 international students joining various programs in PCU such

as exchange program, Community Outreach Program (COP) and Petra Summer Program (PSP).

PCU also has international partnerships with some universities in Korea, Taiwan, China, Holland,

Japan, etc. Because of these conditions, PCUprovides facilities to support the staff so that they

can serve the international students and partners well. One of the facilities is by providing an

English course for the staff. The levels of English proficiency of the staff are various. If they take

General English course, it will take them years to learn English. Therefore, a team was formed

since last year to design the materials that can cater the needs.

Since there are various needs and levels of English proficiency, the team decided to use

content-based instruction (CBI) as the most appropriate framework to accommodate the needs

of the staff. According to Stryker and Leaver (1997), these are the characteristics of CBI:

1. It is based on a subject-matter core.

2. It uses authentic language and texts.

3. It is appropriate to the needs of specific groups of students.



Moreover, there are benefits of using CBI to teach English as a foreign language. Peachey

(2003) discusses the advantages and disadvantages of using CBI.

The advantages are:

1. The content adds to student interest in the subject.

2. It helps students develop a wider knowledge.

3. It is useful when teaching ESP classes.

4. It can involve students taking information from multiple sources and therefore practice

note-taking and integrating discrete skills.

5. It can be tailored to incorporate group work.

The disadvantages are:

1. Students may feel confused as CBI is not explicitly focused on language learning.

2. Difficulties with the topic may lead to large amounts of mother tongue language being

used.

3. Difficulties in finding resources for low level students to understand.

4. Students may just copy from source texts without attempting any evaluation.

DESIGNINGMATERIALS

When designing the materials, the team considered to adapt CBI due to the

characteristics and the advantages of CBI. Then, the team carried out a need analysis to find

out the goals that the university wanted to achieve by asking the staff to join the English course.

Because the course needed to be done as soon as possible, the need analysis was conducted

orally by an interview. After finding out the needs, the team searched for materials that were

suitable for the participants. The team decided to compile the materials due to the limited time.

THE PARTICIPANTS

The participants weremore 60 people with a wide range of English proficiency. In order

to divide the groups based on the level, the team decided to have a pair conversation. From the

conversation, most of the participants were in the elementary level. Some of them even did not

talk during the conversation. When they were asked, they answered in Bahasa Indonesia. There

were 45 people who were in the elementary level. These staf needed to be cater first because

they were the majority. Then, the team divided them into 3 classes with 15 participants in each

class.

MATERIALS

The materials given were related to what the staff are dealing with in their work. The staff

learn how to introduce themselves and their department so that they introduce themselves to the

international partners or students. In addition, they learn to do telephoning. The following are the

samples of materials given during the course.



Introducing Yourself and Your Job

Figure 1

Figure 2

Figure 3



When learning to introduce themselves and their job, they also learn grammar indirectly. They

can learn prepositions with the verb ‘work’.

Figure 4

Telephoning

Figure 5

Figure 6



Figure 7

Figure 8

FINDINGS

The improvement of the participants’ English proficiency was significant. Those who did

not speak in the beginning, they could speak using the expressions given in the contexts.

Moreover, the participants were interested in learning. They could adapt the contexts given with

their own contexts. However, there were some drawbacks experienced:

1. The participants were confused with the language learning. They often asked why they

used past tenses, not present tenses, etc.

2. For low level participants, the teachers used more mother tongue to explain the contexts

or vocabulary.

3. The team had difficulties to find materials for low level participants.



CONCLUSION

In summary, besides the disadvantages occurred, the use of CBI is useful for catering to

adult learners with special needs. The participants became more confident in using English

because the topics were related to their daily work and they could use the expressions learned

directly.
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 these conditions, PCU provides facilities to support the staff so that they can serve the international
 students and partners well. One of the facilities is by providing an English course for the staff. The levels of
 English proficiency of the staff are various. If they take General English course, it will take them years to
 learn English. Therefore, a team was formed since last year to design the materials that can cater the
 needs. Since there are various needs and levels of English proficiency, the team decided to use

content-based instruction (CBI) as the

 most appropriate framework to accommodate the needs of the staff.

According to Stryker and Leaver (1997), these are the characteristics of

 CBI:

 1. It is based on a subject-matter core. 2. It uses authentic language and texts. 3. It is appropriate to the
 needs of specific groups of students. Moreover, there are benefits of using CBI to teach

English as a foreign language. Peachey (2003) discusses the

 advantages and disadvantages of using CBI. The advantages are: 1. The

content adds to student interest in the subject. 2. It helps students

 develop a wider knowledge. 3. It is useful when teaching ESP classes.

 4.

It can involve students taking information from multiple sources and
 therefore practice note-taking and integrating discrete skills.

 5.

It can be tailored to incorporate group work.

 The disadvantages are: 1.

Students may feel confused as CBI is not explicitly focused on language

 learning. 2. Difficulties with the topic may lead to large amounts of

 mother tongue language being used. 3. Difficulties in finding resources for
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 low level students to understand. 4. Students may just copy from source

 texts without attempting any evaluation.

 DESIGNING MATERIALS When designing the materials, the team considered to adapt CBI due to the
 characteristics and the advantages of CBI. Then, the team carried out a need analysis to find out the goals
 that the university wanted to achieve by asking the staff to join the English course. Because the course
 needed to be done as soon as possible, the need analysis was conducted orally by an interview. After
 finding out the needs, the team searched for materials that were suitable for the participants. The team
 decided to compile the materials due to the limited time. THE PARTICIPANTS The participants were more
 60 people with a wide range of English proficiency. In order to divide the groups based on the level, the
 team decided to have a pair conversation. From the conversation, most of the participants were in the
 elementary level. Some of them even did not talk during the conversation. When they were asked, they
 answered in Bahasa Indonesia. There were 45 people who were in the elementary level. These staf needed
 to be cater first because they were the majority. Then, the team divided them into 3 classes with 15
 participants in each class. MATERIALS The materials given were related to what the staff are dealing with
 in their work. The staff learn how to introduce themselves and their department so that they introduce
 themselves to the international partners or students. In addition, they learn to do telephoning. The following
 are the samples of materials given during the course. Introducing Yourself and Your Job Figure 1 Figure 2
 Figure 3 When learning to introduce themselves and their job, they also learn grammar indirectly. They can
 learn prepositions with the verb ‘work’.

Figure 4 Telephoning Figure 5 Figure 6 Figure 7 Figure 8 FINDINGS The

 improvement of the

 participants’ English proficiency was significant. Those who did not speak in the beginning, they could
 speak using the expressions given in the contexts. Moreover, the participants were interested in learning.
 They could adapt the contexts given with their own contexts. However, there were some drawbacks
 experienced: 1. The participants were confused with the language learning. They often asked why they
 used past tenses, not present tenses, etc. 2. For low level participants, the teachers used more mother
 tongue to explain the contexts or vocabulary. 3. The team had difficulties to find materials for low level
 participants. CONCLUSION In summary, besides the disadvantages occurred, the use of CBI is useful for
 catering to adult learners with special needs. The participants became more confident in using English
 because the topics were related to their daily work and they could use the expressions learned directly.
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