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Kada ket Mocal sos@l, knoelaoge sharng, panlakl kera yang inowati

INTRODUCTION Crie vy ko impove inravative work
behaviar s by shesing  Enowledge

A dynamic and nerasingly (Mesrchoedal &  Harjanb, 21190 When

sampelitive enviranment farces camperiss 1o
improve telr competiive acvantages. One af
e essenlipl mesources Lmal can oraale @
suslainable  compelifive  adveriage s
sxplorirg ntarngl and externzl sirengths o
nnovale  [Annhg-derson, 20MBL Previous
research has expiined thal inposative work
behaviar plays a wvilal garl in increasirg the
compelitive advantags of & busiress [Shih &
Susanto, #011)

sharing knowledge, irdividuals giva and take
knowledge from each ather explicitly and
Fnplicilly. Then, they creale res koo hedge
fopather [Wan Dan Hooff & Ridder, Z004].
Kowarzys, knowledgs hes bean considersd
a more  waluable  regsource han alher
msources (s, Kumarsswamy, & Chitale,
2013 Through  krowledge  sharing,
argerizatizns can improwe  the  ahility o
sreate nnowvations, make deckions faster,
lorm & batler grganizaticnal sullure ard &




zamiorkahle wark erviranment, and noease
affectivenazs and eficiency i dalvering
ninmatian.  Fram  the  viewpaind af the
knowledge-based  theory,  knowledge s
amphasesd & vilal o incraasing the
argerization's  competitee gdvantags.
Accanding s Yamklin and Igel (2072, sharng
drperignces ad knowledge can sugimend
somgelilive advanlage more afestvely and
sfficienlly. Knowlsdos sharing cen oocur if
hoth  partes are willing to share e
nfamnalion they  have (Mal, Yaacob, &
Kalham, 2015).

MeFapist & GhasiEll [1998), D their
saminal paper, descrbed soclal capital as a
colection of achual and potental respurces
smbesded  in,  exdsiing  Lwough,  and
arigingting from tha neteark af ralalions
awned by indviduals or spgial unis, o
lacilitales an organizalion’s learring process
by alowing wnowledge to Aaw through the
nebwork BRelf or by creating new knowlsdge
[Diez-Val & Montaro-Sanchez, 2014),

Matap@d and  Ghoshal  (1938)
distinguished sodal cagital inde struclural,
cognitive, end  relatiang’ socisl  capital.
Stracturd socizl caphal is the firsiggipge for
seirmara 1o do srawledge sharing, Sruclural
soaied capital can facliale  ascessibility
sanditians for various groueps to exchange
and daliver knowledos  ard  augmend
exchange progpects (hasad, Munlr, & Gregr,
20125 ESlructural sacial capilal shows he
relationship o indivitugls  with  ather
ndividua’s through their netwerk and Thes
san wmulanesusly sapanc he  nebwork.
Structurel saciel ceple’ focuses on the
sharactzrizlics of the raletionshios thal oocur
hebween individugls in A group throwgh e
nebwork  (Peyman,  Hosseini, Abbasl, &
Manlaghi, 20130, Slruciurel sozial capilal can
he & determinant of how the fometion of
cognitive and reational social capital Whit
wa know alfecl: whal knowlecgs we will pal
[Nahapial & Ghoshal, 1998,

The cogritive zaciEl capdal relates o
how sumeora  cen wderslard  shared
knowlarps. Sherad undarstanding in & grous,
argarization. of communily can be built by
sharing  axperiences, usng  Be  same
Anouage or 1ern@®) and sharing  shared
vakies anc beliefs, Relational social capitsl (s
g dimension relaled o e characlerestics snd
quality of persorad relalionships, such as
frust, obligation, res=pect, and  =ven
frierd=hip. Thia dimenson is 2o essential pert
o shenng  knowledpe  Wilhout  tresl,
sumaord is refuckand lo agen up. Evenboally,
i will hinder tha knowiedos-sharing pracass:

In holdieg companies, encoursging
knowledoe sharing is @ challenge, The lange
srgarizalional slrusture makes (L dillizull Tor
amplovess  in different  civisiors  and
subsidiaries tz interact. In srdifizn. aranch
allices sproad across several regons make il
difficult for amplovess lo build  goality
relationzhips. The spresd of employees
makes em difficult B share kaowledge wilk
spplovees  from  diffarent divisang  and
Gravch olbces. Godd ralalionsheps @0a mane
Ekely 1o ooour in employsas who wark in the
same division bacause they meet and discuss
heir work mome oflen, Anolher obslachs
gxperiznced by holding sompaneas is te
difficulty 10 recognize the  potantial - of
amploy = o nnovale and devalop husiness.

This study Intends o sslabish ihe
gffect of slruclural, relational, and copnitive
sooigl aapital an knowledge shering, Bading
o inravative work behavior for holdng
COITEENY Brploydgas .

Social §Epital

Mahapist and Grozal (1088 define
sochal capta as a collechon of achal ang
pobanbial resowrces implantad in, availzale
thraugh, and arigiraiing from the nateak of
relatiens cwaed by Indi@asls or groups,
Cabaman (150000 dafined sooial capital az a
lurclion. Social capilal i ol a soliany obcl
{hg: stands sang bul is a combination af




divarss erlities consisling of the same iwo
characterislics, ramely sspaci: of s=otial
giructure and sspacis that feoilitate one's
actions within the siuciure  [obligations,
grpectations, rusl and informalion Towi. In
cantrast o Fukuyame (18335) who defines i
as much simpier. Socizl capital 13 definad as
Ihe ability of a parson o ke oo ol informal
valaes of ceslain nores 10 ke eble o vwork
fogathar in a group. Bourdes [1986) stated
the: social capital is part of 8 pollection of
pobenlal resouces Dhal sl wathin a parson,
whickh & than  relawd oo long-lerm
relatianzhips, farmal or infoemal
refationships, snawing each other or ral, and
an acknowladgment as members of & groun.
Accading o Felicio, Gowlo, and Giaado
[2014], socizl cepitel is the resul of @ muki-
comples retwork through & mixture of wark
and friendship. Many previous studies hawe
pzed struchural, cogrifive. and relational
snnigl rapital ag variables in their reseasnzh,
nob anly &5 dmensions wilhin Yarables
[Filizri & Alquezsul, 2014; Oniz, Donate, &
Guadamillas, 207, Parra-requena, Molina-
marales, & Carc/e-villevarde, 20100

Knowdadge Sharing

Knowledge sharirg is an ackivity
where individugls wha own knawledge make
the:  knowladge  available  within e
arganizatizn. Van den Hoof and De Rider
[2004] axplained knowladge sharing as a
ooursa of action where individuals swap their
knawledoe  explizithy and  implboidy  and
EBnarals  differen!  knowledge  togelher.
Enowledgs shering is divided into snavledge
donaling. mamaly knowledpe =upply, and
Bk vienne cnlecting, nemaly the demand for
nesy knowledge, Meanwhile, Ma, Huang, Wy,
Doang, end Qi [2014] =taled that knowledge
sharing 18 B r=lationship hetween fwo
persons, One parly owns xnowledge while
lhe olher parly oblaing knowlsdoe. Az a
Gansaquence. elective inleraclion gciurs,
ka el al. (2014) baliewa that snowledge

sharing is the kaarl of natwork menagement.
Tha natwork becomes a placa far sharing
knowlarps that funthiors &3 & communizaton
forum betasen the taa parlies. Knowledge
sharing  expecks mo e just rootine
zommunication 1o be affective. In it thare
must e closenass and uncerstanding o give
and laka. An organizalion musl be abk 1o
sreals & sondugive ervironmenl e hat there
& no distznca batesen thaze who give and
these wha recae.

Innowai¥le Work Eshaviar

Jong and Hamog (2010)  define
mnovative  work  behavior as  ingividual
hehaviar that zims o intizte znd inngl)ce (in
wark mles, groups, or arganizalikns) nes and
valuable idess, pracassss, products, or
mathads. Innavative wark hehaviar is an
nlemelabed process wilh varous aclivilies
and individual behaviors ragifad al each
stage (Sooll & Bruce, 1984 Carmeli 2t &l
[2008] menlioned nnssalive wark behavior
ag a multkstage activity inwhich an ingvidaal
acknowladpas  problems,  dalivers raw
golutians, strivas to mairdain them, 1gEh
forms pratatypes ar models that apply 1o the
uge arkd beralil af Iher arpanization. In
additicEE)ruan & Woadman (2110 explained
that  inngwative  work behavior iz oa
EDltifaceted mchion congisting of acbons
related to the creation or initiatizn of rew
@=as and the axacotisn of thasa raw idaas.
Structurel social capital and Knowledge
Sharing

Slruclural secial cagilal irvalves Lhe
#whale pettem  of relafionships  bstween
individuals,  §8hely  the  impersanal
sonfiguration  of  rel@§@@rehips  hatween
ndividuats in a retwork (Diez-Yial & Monlorg-
Sanchaz, 2014), Tha =ocial caplal heory
=xplaing that a netwark can provide acoess o
fesources (Berqoren & Silver, HI0L. From
lhe perspaclive of & mesource-basad vigw,
Enowledpe 15 o perl oF lhe company's
rasaurces (Bamey, 19%91). In this casa,
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persaral and arganizatiznal networks play a
vilal rale in accessing knoalados which is the
resource  itseli. Knowlerdps  sharing s
facilitated by several types of nelwarks, either
persaral or svifual Wilhou! & rebestk, thers
& no opporiunity for someone to acoess
knowesge  [Ghamshanl & Mausakhan,
2018 Nalweorks also fasililals e exchange
and accumulation of infarmation and f2cililale
fhe way for coaperation and  inlaraclion
[Allamah, 2018} Othar research explansthat
lhe biakance n stroclsal social capital &llows
4 parson bz explare, ocess. and combine
vanaus types of knawledga gainad (Filier &
Aoguezaul, 2014). From  theE@xplanation
above, this study sugpesis the following
fy polhesis:
H1: Strustural sacial capital has & positive
nilence  on  the process  of  forming
knawlespe sharing
Cognifive Social Capital and Knowledge
Sharing

Az the name  suggests, cognifive
suciel capilal rafers W oan  individual's
undarstanding  or  grESping  powes  in
unclerszanding samething  (kehaper &
Ghcshal. 1988), This wariable vses code or
anguape &= & m2ans  of coneaying
samething.  In the  knowledge-sharing
process, individuals cannot understand the
shared knowledge F they da nab have the
samre lenguage and  larms. Charg and
Chugeng [2079]) axplain that communicating
through the same language can norease
nidividua sunbrbalions L sharnng
howiacga.
H2: Cognitive sacial capilal has a positive
affiect on the farmation of knawledge sharing.

Ralational Social Capital and Knowledge
Sharing

Relatiznal social capital axplairs the
qualily of melalionshizs o batwean
ndividuals Lhrowgh e process ol slreclors
socigl capifsl and cognifiva sacial capital.

Thie guality can be formed through trust,
ahligation, awersness as a group mamber,
and akared velues. Seversl previnus studiss
fravee exglained that mutual frast can seppor
knowladpe sharmg and sanhance elfaclive
teermwark [Mooshinferd & MWamati-Ansraki,
2014, Razmerita, Kirchner, & Miglsen, 2018
Ewary individal who lrusts will realize thal
fisishe s regponsible Tor the communily o
which ha'she belangs. In addifion o trust,
RONSNITUSNERE AS A group memaar dives
fdividuals W0 contribute by providing their
knobips [Chang & Chuang, 2011).

k3: Relational sacial capital has 8 positive
nience an the formation of Enowledge
sharing.

Structural Social Capital and Cagnitive
Soctal Capital

Frior sludies hawe provan 2 poslive
ralationship betwaen struclural and cogrilive
znoial capital. OfF) Donats, & Guadamillzs
[20°18] explained thal cognilive social capta
i 1he key driver of straciural socizl capital
Besides hatl, Prigto-pastor, Marlin-péraz, &
@Brtin-cnur (2118  proved  thet  =alid
structiral  social capital eacs fo sound
Gognilive  social - capilal.  Furbermons,
RavmonfBerd Lisa (2114} canfimed a
relatizn hetween sinchurs and  cognitive
sopial capial. Thus, this sfudy proposes the
st iypothesis
H4: chural social capital has s pasitive
nfluance on the fnmaton of cagnitive gozial
capiial,

Cognitive Social Capital and Relational
Social Capital

Agcording o research by Pama-
requens,  Molir@norakes, & Gargia-
villewerda [20710), conntive social capilal can
affect the creation of relational sorial capital.
Bharati e al. (2115) adced thal the valuss
sharad through inlerpersonal ralalionships
ancourage  mulual o sl crealion. &
ralatiznship with sharad velues can unile




aach athar and improve the qualily of the
relatianship.

Bi: Cogrtive social capital influense e
formation of relational sozial capital.

Knowdadge Sharing with Innowative Work
Behavior

Crig af Lhe dimersion: of innovalive
wark behavior is dea generation. AcERIing
{0 Aadeell. Latlian, Mura, & Sgiller [2074),
ides generstion iz a knowledqe creation
practice thal requires reconfiguring imerral
and extarral knawladys inka new farms. Each
ndividual in the idea ganeratinn proness nat
anly sends data and informatizn about the
nnovation 10 be made but rmust 2e able o
guplain Lo sther paries 0 el il is easy o
undarstand  (Widmann, Mulder, YWidmarn,
and Mulder, 3018 The knowledge-sharing
process has cccurred indreclly @b slags,
Thuz, this resesrch proposes the following
hypothesis.
HE: knowledge sherng has a  positive
nfluance 2n 1he fzmation of innovatie work
behaviar.

From ke explnation of several
fypolheses sbove, his slady develaps a
resaarch modsl, as shownin Figura 1.

METHOO

Thsiasearch vsed 8 sausal gquantitative
malhed. The resasrch pogualian is amployess
af tha halding compeny. The sample was
determaned by the  purposive  samping
lecree, Thie crilena used Lo limil the sampls
are holirg company amplayess who haes
wiarked Tor al least one year. Data was salected
by dsmibuting quastionnaires. The collecked

dale wara procassed by Stuclural Eguation
Modaing — Parlial Laast Squame (SEM-PLE],
which alows the resaarcher @ include all the
abserved varables amording o the theoelcsl
yale 1R

RESULTS

This sluedy dislribuled queslionnames
empowers of hokdng sompanies ang oolained
128 respondenz. The folowing Table o
desibes 1ha profile of respondents based on
e age, length of work, an@b kel

Thi= rasgarch used compazita reliabdiby
= [1.7 and Awarage Veriancs Extrected = 0.5 a8
benchmarks for 1esting reliablity and waldity,
Tahle 2 displays that al vaiables have mat the
reliabilily and validily slandands,

Hypalbases szeling is useful o wanfy the
causglity developed in the modal, ia. the effect
ol ewogenows warables  on endagenous
varisbles. The sipnificance lesl can ba sgen
through the t-atatistinc = 1.95 in Table 4. Table 4
shios Thal all hypotheses are accepled with a b
EBizic value = 1,55
Effact of Structural Social Capital on
Knowledge Sharing
Tabk £ shows thal the bstetislic value of
siructural social capital on Enoeieige sharing
i 2,904, the t-statistiz value = = 1.95. and the
coelficien vallk is positive D093, meaning thal
1ha struciural sacisl capital has a significant and
posilive direct afact on knoadadga sharing.
Goad strustural sozial capital irdicetes gond
monnections  bebvean  employess. Good
conmechors amdng EIT'IE|I2I!.'&E$ rage L sasker
for them w3 ghare knowlkedge, The omganized
slructura of {ha halding comgeny slzo makas i
gasier for emplovees Lo find sul who has a
specific knowledoa, =o thay dan’t heve to
bolbar losking for outsida informalion.
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Figure 1 Research Madel
Takle 1 Eespondent’s Prafile
Respandant's Profile Tatal Percentage
Sax Mala 186 B0.E%
Femsle 162 49.4%
Tiotsl 26 100, 0%
Age Less than 21 years akd 13 M 5%
1-30 years old 144 43 9%
31 — 47 yesrs oid a3 16.2%
40— 57 years old 18 S.0%
Tootsl 328 10K%
Length of work Lesz= fhan 1 year 187 a0.8%
1- 5 ye=ars 91 28.4%
B - 10 vears 31 D3%
11- 15 yaars 18 1.9%
16 - H years 15 46%
= 20 years & 18%
dab eyl Top Management 30 B1%
Tl F.I'an;:g:rnrll 40 12 #%
Lowsar Management 2aB TE.T%




Takle 2 Result of Reliakility and Yalidity Tast

Composite Bverage Varlance
Reliahility [CR) Extracisd (AVE]
¥1 Shnachural Social Capial 0547 0524
K3 Cognilive Social Captal 0,553 0,563
X3 Relatonal Szcisl Ceptal 0537 0=Tq
Y Innovatiee Yark Behaviar 0544 057
Z Enowledge Skaring 0,503 0.3y
Tahle 3 R-Square
R Square
12 Cagndwe Sosal Capld 0527
33 Relational Sogal Capital 04T
Y Innowestive Work Behavior 0.3
2 Kriawledos Sharing 0404
Tabla 4 Path Coafficiant
Hypedheses  Original  Standard Te P Values
Sampla  Deviation  Siatistics
=52 0728 nmz 17187 0.oan
K12 (053 Gz #40d 0.4
K22 K3 pasr 013 T2.EM n.oan
K23+ Z faod Q.00 AT 0.0a0
Ki= 7 R Q070 75 (.00
£ A% 0.035 10,604 0.0

The resuks of this study arg in
accoidance with Allamen's research If!l:l'ﬁ:l,
whers 8 netwark sliows 3 parson to easily
axchenge ard colect knowlkdge, &= aall as
v the way o coaparaian ar nleraclian
bebwean alhers. On lha othar hand, Fliesi and
Alguezaui (20114) alzz say that struczural social
capital ellows & parson ba 2splare, socess, and
sambong the knowlkedge gained
The Effact of Cognitive Social Capital an
Knowledge Sharing

TaB) 4 shosws that the lslatstic valug
af cognitive sacial capilel on knawledoge sharing
& 3770, The ragulz shaw fhat the t-sististic
valug = > 196, and the coeffiziand velue is
E30). Thess resuts indicase that cognitive
sudial capilal signiicantly and pasilively aflecls

knowledge shaing. Cognitive social capital
shos emplovecs have amilar axpeclalons,
largquaga. and values in work and krowlsdgs
sharnng

Shanad expactaliong erabie
amplovess o act undar shared axpactations.
kaznwhile, the shered language ard walies
wll meka it gasisr far emplayaes bo undarstand
sach other, These sharsd  expeciations,
urierslancings, and valees will hen buid
chzeness hetwsar amployass, which mEkes i
sazier for them to sharz knowledge, Thase
resuils ame folowing he research conducled by
Chang end Chuang (2017, which geplans thal
semmenigatng ibrough the sama language 2an
ncrease tha contibutor o knowledge sharing.




a
Effect of Relational Social Capital am
Knowdadge Sharing

Tre test resuliz im Ta@le 4 shaw ihat
[P =atatigte value of relations| social captal an
Enowkidge sharing is 7.55). The tes! msulls
shorey that tha t-stedistic walua is = 1.94, and the
coefi@ert value 15 059 This result means
lhal resatoral socal capilal has a signilicand
arel pastivg virec! elfest on knowledps skarig.
Ralationgl social capital seplains ke effors of
amplayees io respect sach oiker. Employees
leel resporshble  for maielairng  good
ralatiznships within the work fgam. & good
relatiznabip influences knoaledge sharing. A
qoad quality relatiznshlp makes emplovees
rrare willing fo hawe their wark krawn by their
Salleagues in b sarme ciazion, Thase rasulls
are simlar o rasearch by Chang & Chuang
(20117, whera st gnnd awaerass of being &
grodp mesnber Gin help somesns conlrbale 13
providing knoaledos.
8
Effect of Structural Socid Capital on
Cognillve Social Capltal

The tesi reflds in Tabde 4 shaw ihat
e tstatishc valus of stauctural sockal capital
on cognilive sscial cagilal is 17167, The Lesl
rasuits show that the t-skalistic valus is = 136,
ard tha cosfizent velue s {78 Smuchural
zncial capital shows that emplovees end ca-
warkers bave 8 pood worklng relatkenship.
Carcurranlly cognilive sacizl capilal showes el
amployeas hawva b2 seme axpaciedians as their
co-wrkers in tems of work

Thage  mesdls  aspEin et the
awerenass @ mantain good relaliznskips
makes  amployaes anderstared thir
axpeciationg fnd thesa of theirfB-workars at
wark, This can be Inderpreted Dhal strugiurs
sucial cagilal hes a sipnilicenl ard posilive
direct gffect on EBhnitive ancial cepital. Thesa
esuts supporl Priste-pasior ot al, (2016and
Orliz sl al. (2016 which explaned thal the
ey Lhe truciured social capilal, b slronger
{ka cognilive societ capial

The Effect of Cognilive Soccial Capital on
Relational Social Capital

Table 4 shows hal the slatsdic valuy
af cagnitive sadal capital on rzleticnal social
caphal Is 72 554, tha t-statistic valuz i = T 36,
ard lhe Balicient valug is 1937 This razull
e thal D‘.'IQ"IIIJ".'E: socal capital Pas &
signficent end  paosiive direc:  effect on
relatongl socigl cepitel. Good cognifive sonial
capilal shows thal emplovees have gmilar
aupectations as colesguas in banms af wars,
Canzurrantly. refatinnal =acis! capital indicates
That emplayess o0 their best to respedt each
ather. The emolovess fesl responsible fr
mainfairing geod relabonships in S wark
feam. The similer espactalions  babwesn
smployess can mprove the qualiy of their
relalicnships, This resull supports Baarali el al,
[2015] hal the velue crezted in cognilive social
capigl can encourage the creation of mutual
lrust betwaen individuals, which represents
relabonal saclal capital

a

The Effect of Hnmowledme Sharing om
Innovative Work Eehaviar

Table £ shows the lslalisbc waue of
knowbacige sharing an inravalive work behaviar
af 160 flargef@han 1.96] end the seeffizient
value of 1593 Knpwledge sharing influences
mrovalive work  behavior  significantly  ang
posilively. Tha rasull of Lnoebecge sharng it a
comprebarsion of what co-workers are doing.
This comprehansian il incraase inaovanye
wark bahavior whee amployess ook far
szlulions to their problems. The Inkesge of
mformator  provided  betwaen  amployvees
allpws tham to exchange crestive ideas and
find ways o solve problems ogether, These
rasuits align with Radaelli al al. (20740 and
Widmarn et al. [2018]. whizh axplain that
amployess re-combing snoeenge ino rew
corfigurations during he knoadadge crealion
process, Tharsane, e empoyes mus] s
knowlacdge 1o form inncvativa work behesor,




Cauring tha bknowledge-shedng  process, s
persan will caplume ke knowkidge needed Lo
nereaze nnouative wors hehevor (Pevman ed
al., 2HEL

CONCLUSION

e sudy conlims b ralalionghip
bedween slruclueal, cognilee, 2 relalizreal socs
gapilel in knowladge shairg. Slucual socd
capilel  mfects  cogritve  somd  pemiasl
Furhermors, copilve sodal capital  affects

affec= tha nnovedve work behad §83F employees.
Frorn al the relstiznships above, herd i & wask
norelation Datesen suchiel social canfal and
knostede shaning. The retwork buik in holding
somnparies bas nol bean sbla b ancourags
knmatadoe shanng withoul the suppoct of cognidve
ardl retatiznal sockal capial, Theredors, holzing
Gumiparies staud sorlinug Lo fnproee Lhe qualty
al mistrg rebabionshios, ol wark, arel perssea
ragonships,  Companies can simulale
relatpnshin quaity mprovemart, for sxemple. by
holcing tearm-buieg aclivies repuak

relatongl social capitel. Knowladgs shanng isef
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