
The Implementation of Customer
Relationship Management: Case
Study from the Indonesia Retail

Industry
by Leo Santoso

Submission date: 10-Oct-2019 06:24PM (UTC+0700)
Submission ID: 1189972221
File name: icsiit_2015_naskah.pdf (162.86K)
Word count: 2172
Character count: 11665



















2%
SIMILARITY INDEX

1%
INTERNET SOURCES

0%
PUBLICATIONS

1%
STUDENT PAPERS

Exclude quotes On

Exclude bibliography On

Exclude matches < 5 words

The Implementation of Customer Relationship Management:
Case Study from the Indonesia Retail Industry
ORIGINALITY REPORT

MATCH ALL SOURCES (ONLY SELECTED SOURCE PRINTED)

< 1%

Submitted to University of Wolverhampton
Student Paper


	The Implementation of Customer Relationship Management: Case Study from the Indonesia Retail Industry
	by Leo Santoso

	The Implementation of Customer Relationship Management: Case Study from the Indonesia Retail Industry
	ORIGINALITY REPORT
	MATCH ALL SOURCES (ONLY SELECTED SOURCE PRINTED)


