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Preface

Dear Distinguished Delegates and Guests,
Welcome to the 3rd International Hospitality and Tourism Conference (IHTC2016) and 2nd Interna-

tional Seminar on Tourism (ISOT2016), jointly organized by the Faculty of Hotel and Tourism Man-
agement, Universiti Teknologi MARA, Malaysia and Universitas Pendidikan Indonesia, Bandung on 
October 10–12, 2016.

The 3rd IHTC2016 aims to emphasize the interdisciplinary nature of tourism, hospitality and leisure 
research, under the theme: “Heritage, Culture and Society: Research agenda and best practices in hospi-
tality and tourism industry”. This conference is to create an international platform for balanced academic 
research with practical applications for the hospitality and tourism industry within the area of heritage, 
culture and society. The 3rd IHTC2016 is organized in collaboration with the 2nd ISOT2016 with the 
theme “Higher Tourism Education: The role for Sustainable Tourism in Asia Pacific”. This theme was 
selected in recognition of sustainable tourism as the key economic driver for the Asia-Pacific region, cre-
ating jobs and promoting investment and development. This conference provides a platform for scholars, 
policymakers, practitioners and others to debate and share experiences on the most recent innovations, 
trends, and concerns, practical challenges and solutions for sustainable tourism. 

These proceedings contain refereed papers that have been subjected to a double blind refereeing 
process conducted by academic peers with specific expertise in the key themes and research orientation 
of the papers. It provides an opportunity for readers to engage with a selection of refereed papers that 
were presented during the conference. Divided into 7 themes, the 148 papers include various arrays of 
hospitality and tourism research. Themes for the sections are made up of: i) hospitality and tourism man-
agement; ii) hospitality and tourism marketing; iii) current trends in hospitality and tourism management; 
iv) technology and innovation in hospitality and tourism; v) sustainable tourism; vi) gastronomy, foodserv-
ice and food safety; and vii) relevant areas in hospitality and tourism. We strongly believe that presentations 
scheduled throughout the conference and the papers published in the conference proceedings will have a 
significant contribution to the dissemination of knowledge while serving as a unique international forum 
for both industry and academia. Participants will have the opportunity to strengthen partnership and net-
work with various stakeholders, including academic researchers, industry professionals, and government 
officials, through dialogues on how to better utilize research outputs for the benefits of the industry.

We are very grateful and acknowledge the contribution of various parties who have been involved 
directly and indirectly—specifically Universiti Teknologi MARA and Universitas Pendidikan Indonesia, 
as well as the organizing committees, students, reviewers, faculty members, speakers, and the sponsors, 
for realizing the success of this conference. We also acknowledge the authors themselves, without whose 
expert input there would have been no conference.

Finally, we wish you success in your presentation; enjoy fruitful discussions and a pleasant stay in 
Bandung, Indonesia. 
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