SJR Scimago Journal & Country Rank Enter Journal Tille, ISSN or Publisher Name

Home Journal Rankings Country Rankings Viz Tools Help About Us

International Journal of Information and Education Technology

COUNTRY SUBJECT AREA AND CATEGORY PUBLISHER

Singapore Computer Science
L Computer Science Applications

177 Universities and research

=== institutions in Singapore Social Sciences
—Education

H-INDEX PUBLICATION TYPE ISSN

3 Journals 20103689

COVERAGE
2019-2020
International Journal of International Journal of International Journal of
Information and Learning Information and Learning Technology
0 0 0
65% 62% 62%
®sJR LA @ Total Documents e
168
162
0.14
156
150

2020 2019 2020



© Total Cites @ Self-Cites Y BB Citations per document

80
40
0
2019 2020
@ External Cites per Doc @ Cites per Doc Xy BB

2019 2020

Cites / Doc. (4 years)
@ Cites/ Doc. (3 years)

2019 2020 @ Cites/ Doc. (2 years)
@ % International Collaboration AN @ citable documents @ Non-citable documents
180

8 90
4
0
2019 2020 2019 2020
@ cited documents @ Uncited documents LA
. International Journal of < Show this Wldg'_el in
Information and Education... your own website
Computer Science
Q 4 Applications Just copy the code below
90 and paste within your html
best quartile
code:
SJR 2020
. 014 ‘ =a href="https:/fwww. scimag

2019 2020 powered by scimagojr.com



2 \\
International Journal of Information
and Education Technology

Editorial Board Author Guide Editor Guide Reviewer Guide Special Issue Archive Contact us

About IJIET

Journal of Inf and Ed Technol
Journal of ion and Education Technology (/JIET) is an international academic open access journal which gains a
foothold in Singapore, Asia and opens to the world. It aims to promote the integration of information and education technology.

The focus is to publish papers on the application of mobile information and communication technology with computers as the core in education.
Submitted papers will be reviewed by technical committees of the Journal and Association. The audience includes researchers,
managers and operators for information and education technology as well as designers and developers.

All submitted articles should report original, previously unpublished research results, experimental or theoretical, and will be peer-
reviewed. Articles submitted to the journal should meet these criteria and must not be under ¢ ideration for publication elsewh
Manuscripts should follow the style of the journal and are subject to both review and editing.

Online First

Important Notice: /J/ET will only accept new submissions through online submission system.

Editor in Chief

Prof. Dr. Steve Thatcher

CQUniversity, Australia, Australia

Editorial Board Members

Prof. Claude Frasson
University of Montreal, Canada
Interest: Intelligent tutoring Systems; Artificial and emotional intelligence; education; pedagogy. leaming

techniques; knowledge engineering; e-leaming; and neural techniques



Assoc. Prof. Yu-Min Wang
The National Chi Nan University, Taiwan
Interest: Information Management, IT and educational technology adoption, Internet entrepreneurship

education

Dr. Mireia Usart Rodriguez

Department of Pedagogy, Rovira i Virgili University, Tarragona 43007, Spain

Interest: Information and communication technology; Digital Technologies in Education; Educational
Robotics; Wirtual Learning Environments, Quantitative Methods; Online leaming; Teacher training /

Teacher education; Teacher Digital Competence; Digital competence, digital skills, 21st century skills

Dr Alexander Mikroyannidis
Knowledge Media Institute, The Open University, Uk
Interest: Technology-Enhanced Leaming; Educational Technology, Open Education; Open Educational

Resources; Self-Regulated Learning; Personalised Learning; Lifelong Learning

Prof. Joseph C. Kush
The Duguesne University, USA

Interest: Computational thinking; Research methodology and test construction

Prof. Jhih-Cheng Chen
ational University of Tainan, Taiwan

Interest: Mathematical teacher education; Culturally Responsive Teaching for Mathematics

Assoc. Prof. Voltaire M. Mistades
De La Salle University, Philippines

Interest: Science Education; Pedagogy; Teaching and Learning; Higher Education



Prof. Masami Yoshida
Graduate School of Social Sciences and Humanities, Chiba University, Japan
Interest: Educational Technology, Social Network Analysis; Media Information Literacy; Education for

International Understanding

Prof. Myint Swe Khine
Emirates College for Advanced Education, UAE

Interest: | earning sciences, Educational Technology; ICT in education; STEM education; Assessment

Prof. Jon-Chao Hong
The Department of Industrial Education, Mational Taiwan Normal University, Taiwan

Interest: Digital game-based leaming; New technology in education and training

Prof. Juei-Hsin Wang
The Graduate Institute of Educational Administration and Policy Development, MNational Chiayi
University, Taiwan

Interest: School leadership; Teacher professional development; TRACK

Assoc. Prof. Paula Miranda
Setubal School of Technology, Fortugal

Interest: Eleaming systems; Active leaming; Educational technologies; Innovative pedagogies

Assoc. Prof. Peter Newcombe
The University of Queensland, Australia

Interest: Psychology; Research methodology

Assoc. Prof. Hiroko Kanoh
National University Corporation Yamagata University, Institute of Arts and Sciences, Japan

Interest: STEM education; Cyber -psychology({Cyber bullying, Internet dependency, fake news problem)



Assoc. Prof. Yasemin Eren Afacan
Department of Interior Architecture and Environmental Design, Bilkent University, Turke
Interest: Sustainable Design; Virtual Environments; Design for All, Conceptual Design Process,

Architectural Design Education; Computer-Aided Architectural Design Education

Prof. Hyelin Jeong
Seoul National University of Education, South Korea
Interest: Children's moral development; Children’s educational environment and the education of special

children

Prof. Yi-Shun Wang

Department of Information Management, National Changhua University of Education, Taiwan

Assoc. Prof. Xin Gao
The City University of New York, USA

Interest: E-education

Dr. Daniel Amo Filva

La Salle, Universitat Ramon Llull, C/ Quatre Camins 30, 08022, Barcelona, Spain

Home > Archive > 2019 > Volume 9 Number 3 (Mar. 2019) >

Volume 9 Number 3 (Mar. 2019) B CONTENT |

Article# | Type | Article Title & Authors (Volume @ Number 3 (Mar. 2019)) Page

School Management Solutions to Students’ Performance Forewarning: An
1193 Article | Institutional Research of a Senior High School in Taiwan 164

Shu-Fang Lin, Hung-Chang Chang, Chi-Tung Chen, and Ching-Ling Wu

A Study on the Function of Academic Activities to Improve Academic
Environment — lllustrated by the Academic Week of Dalian University of
1194 Article 171
Technology

Dongyang Wang, Yan Xiao, and Jie Tao




Interactive Discourse Analysis Based on the Forum Text Mining in Cloud

Classroom
1795 Article 178
Zhifeng Wang, Rong Zhao, Yanli Xu, Xiangyong Li, Mingzhang Zuo, and Junmin
Ye
Monitor a Driver Behavior by ECG Measurement
1706 Article 184
Ching-Sung Wang, Yin-Cheng Huang, Teng-Wei Wang, and Si-Huei Lee
Research and Practice in Developing Historical Materials in Teaching Calculus
1797 Review 189
Yi-Wen Su
Bridging the Achievement Gap for Low-Performing Students Using Computer-
1798 | Article | Adaptive Instruction 196
Haya Shamir, David Pocklington, Kathryn Feehan, and Erik Yoder
A Study on the Education of Data Analysing Technology for the Urban Planning
1799 Article |inthe New Data Environment 201
Yan Xiao, Hui Sun, and Bin Luan
Use of the R Commander in the Introductory Social Statistics Course: A Case
1200 | Article |Study 206
Takashi Yamashita and Rachel Caitlyn Crane
Imagineering on Augmented Reality and Digital Twin for Digital Competence
1207 Article 213
Akekathed Sanglub, Prachyanun Nilsook, and Fanita Wannapiroon
Teaching Writing on a Reading-Based Task — A Comparative Study
1202 | Article 218
Shirfey Shao
Learning How to Design Apps through the Cognitive Apprenticeship Approach
1203 Article | and Collaborative Learning in a Taiwanese Classroom 222
Bor-Tyng Wang
The Age Factor on Second Language Acquisition and s Implications for
1204 Article | Pedagogy — A Review and Future Research Directions 227
Fan Yang
Teaching Minimalist Music at the Fundamental Level: Performance
1205 Article | Preparation and Stage Fright 231
Ang-Cheng Kris Ho and Victor J. Rodriguez
Measuring Teachers' Competency in Determining Students’ Satisfaction
through Electronic Intermnet Survey Method
1206 | Article 236

Zeplin Jiwa Husada Tarigan, | Nyoman Sutapa, Jenny Mochta, and Widjojo
Suprapto




International Journal of Information and Education Technology, Vol. 9, No. 3, March 2019

Measuring Teachers’ Competency in Determining
Students’ Satisfaction through Electronic Internet Survey

Method

Zeplin Jiwa Husada Tarigan, | Nyoman Sutapa, Jenny Mochta, and Widjojo Suprapto

Abstract—Improving competency can be conducted through
several ways, such as education, training and practical on the
job training. This human resource bulding aims to develop the
comprehensive quality, which includes personality aspects,
mastery of knowledge and technology, and professionalism and
competency. To measure teachers’ performance through
students’satisfaction, Balanced Score Card (BSC) is used. In
this case, it is to measure students’ satisfaction to teaching
processes, which are determined by good teaching processes
and teachers’competency. Teachers’ competency is divided into
three  components:  classroom  management, teacher
professional development, and academic mastery. The data for
this research is based on the results of the questionnaire
distribution through internet to the whole students of Faculty of
Economic, Petra Christian University, on 139 various subject
teaching classes. The analysis is using the linear regression
analysis, and it is obtained that teacher professionalism
development can bring satisfaction to students during the
learning processes positive and significant with 0.248.
Classroom learning management contributes to the students’
satisfaction as well positive and significant with 0.371. Subject
mastery, or academic mastery, is able to give satisfaction to
students through learning processes positive and significant
with 0.518. Simultanuously, all three variables can build up
satisfaction to students, which are obtained from the survey
using electronic internet method.

Index Terms—E-satisfaction, classroom management,
teacher professionalism development, and academic mastery.

I. INTRODUCTION

Education is a conscious and well-planned effort to create
an atmosphere of learning and learning process so that
learners actively develop their self potential capability to
have spiritual religiosity, self-control, personality,
intelligence, noble character, as well as skills needed by him,
society, and state. National education functions to develop
the ability and to form the character of the citizens to become
a civil society in order to create a dignified nation by
developing the potential of learners to become human beings
who believe in God the Almighty, and citizens who are noble,
healthy, knowledgeable, capable, creative, independent,
democratic and responsible [1]. The world of education is
expected to become the driving force which facilitates the
character building, so that the members of the community
have the awareness of living the nation harmoniously and
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democratically by still paying attention to the foundations of
the Republic of Indonesia and the mutually agreed social
norms. Character building and character education become a
necessity, as through both, students become smart with good
character and manner, so that their existence as a member of
society become more meaningful for both himself and
society in general.

The educational index improvement in Indonesian
educational institutions shapes the strategic plan for national
education, that is the reconstruction of national education, as
the government has already set strategic goals from 2005 to
2025: the actualization of intellectual and competitiveness for
Indonesian people. To achieve this vision, the development
of national education is divided into four stages: the first
phase, 2005-2009, with the theme of capacity building and
modernization; the second stage, 2010-2014, with the theme
of service strengthening; the third stage, 2015-2019, with the
theme of regional competitiveness; and the fourth stage,
2020-2025, with the theme of international competitiveness.
Looking at the stages, the first two national education
developments focus on the internal factor of the students, and
the next two stages focus on the external factors [2].

In the education system, the concentration on quality is not
solely the responsibility of schools and government; instead
it is a synergy between the various components, including the
community. Therefore, the society must be aware of quality,
so it can contribute to quality improvement and always
considers the quality in life. Good quality is obtained from
schools where students have the achievements, both
academic achievements and achievements in other fields
(sports, music, etc.) and it will also create good graduates.
Through excellent graduates, it can be traced back about the
role of lecturers in the teaching and learning process in
college. Several private Christian universities in East Java are
applying an employee performance measurement by
adopting Balanced Score Card system consisting of four
perspectives, namely growth and learning, internal process,
customer satisfaction, and financial [3]. The growth and
learning perspective consists of the qualification of lecturers
from their educational and academic position backgrounds.
The internal process perspective consists of the percentage of
on-time graduation and the accomplishment of proposed
programs by the departments. The perspectives of customer
satisfaction consist of the student satisfaction on teaching
process by the lecturers and the lecturer’s involvement in join
researches which contributes to the satisfaction from the
society. Finally, the financial perspective consists of the
ability of lecturers to get grants or funds from external
sources.
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The emphasis in this research is related to the internal
teaching process that is focused on the lecturers giving
impact to the students' satisfaction through their competency.
Based on the Indonesian Law no.12 [4], the duties and
responsibilities of universities are conducting education and
teaching, conducting researches, and performing community
services. Education and teaching is a conscious and planned
effort to create an atmosphere of learning and learning
process so that learners are actively developing their own
potential. The quality of the graduates is reflected in the
customer satisfaction, the active participation of management
in the process of continuous quality improvement, and the
understanding of each person to the specific responsibility on
quality.

Education and teaching conducted by competent lecturers
will provide the students with completeness and sufficiency.
Each lecturer must have the qualified competence in
education and teaching. Lecturers competence is the ability
of lecturers to possess a collection of knowledge, behavior
and skills to achieve learning and education objectives.
Competency is a set of knowledge, skills, and behaviors that
must be owned, experienced and mastered by teachers or
lecturers in performing their professional duties. The
competencies that must be possessed are pedagogic,
personality, social, and professional competence [1].

The competence of teachers in language teaching in
Turkey is determined by indicators of grammatical
understanding, teaching skills, ability to communicate,
understanding each student differently, knowing the
curriculum, developing learning materials and others [5]. The
teacher competencies expressed by Yu et al., [6] in technical
education are indicated by, among others: the knowledge of
engineering concepts, engineering skills, engineering
disciplines knowledge, pedagogical engineering, attitude
toward engineering, attitude toward teaching and integration
of engineering with other subjects. The competencies of the
teachers presented by Nasongkhla and Sujiva [7] include the
ability to upgrade themselves, the ability to organize student
learning and classroom management, the ability to analyze
and conduct research. A research by Shahmohammadi [8]
about the teaching competence of teachers is knowledge,
communication  skills, good behavior, good class
management and attractive appearance. While a research
conducted by Ilanlou and Zand [9] on teacher’s teaching
competence in general is the familiarity with the psychology
in development and learning; the awareness building of
learners and ability to do the learning process well; class
management by understanding teaching methods and
understanding how to control the learning process; and
experts in evaluating learning; meanwhile the special
competence of teachers consists of content mastery,
providing learning materials in sequence, ability to organize
content well, mastery in using the tools of practice, keeping
records accurately and providing feed back to the students.

Il. LITERATURE REVIEW

A. Classroom Management
Teaching and learning process involves two types of
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processes that run simultaneously: one is the internal process
which the students have to experience, and two is the external
process which is given by others consciously and deliberately
to enforce possibilities and conditions for students to achieve
changes in their behavior and to grow their characters. These
two activities do not take place separately, but rather
simultaneously so that there is an active communication
interaction at the same time between learners and educators
[4]. Similarly, the process of learning at universities is the
interaction between students and educators and learning
resources in a learning environment to manage student’s
self-behavior, interaction with other students, and engaging
in teaching activities [10].

During the process of change experienced by learners, the
student-centered interaction occurs in the four domains,
which are called the cognitive domain, affective domain,
psychomotor domain, and cooperative domain. The cognitive
domain talks about the ability to be acquainted with
knowledge, reasoning or thinking; while the affective
domain is the ability to prioritize the feelings, emotions, and
different reactions based on reasoning, such as acceptance of
the material, the participation of learners, determining the
attitude of learners. The psychomotor domain is the ability to
prioritize the physical skills, such as creativity; and the
cooperative domain is the ability of learners to cooperate.

The classroom learning process consists of several
components, such as lecturers, students, learning objectives,
learning materials, and learning methods. The lecturers
determine mostly the successful implementation of learning
strategies. The ability of lecturers to manage classroom
learning is observed through building students' behavior by
utilizing teaching time, motivating learners, and building a
communicative  environment [11]. The classroom
management describes an action by educators to create an
environment and facility so that the process of academic
learning and social interaction and emotions run well [12].
The indicators used to measure the learning process are the
lecturers’ ability to organize the learning activities, including
facilitating activities by using learning methods that vary in
accordance to the objectives and units of learning events; the
lecturer ability to communicate the learning materials clearly;
and the lecturer’s enthusiasm in teaching.

B. Teacher Professional Development

The professionalism of a lecturer is reflected by the
qualifications and performance that are proven by the
mastery of academic knowledge, personality, social, and
professional competence as a unity. The lecturers are always
required to maintain and develop their professionalism in
their field of expertise and possessed knowledge, as well as to
understand and  improve  student's  satisfaction.
Professionalism must be owned by all lecturers to carry out
their teaching tasks and build an academic atmosphere that
makes conducive lecturer and student relationships.
Universities are obliged to create a system that seeks to
develop proficiency of the lecturers. The relationship
between educators and learners can optimize the potential of
learners, learning access, and motivation improvement
learners [12]. The indicators used to measure include
lecturers inspiring and motivating students to keep on
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growing their potent, lecturers’ openness in interacting with
students inside or outside the classroom setting, and lecturers
showing discipline in utilizing the allocated teaching time.

C. Academic Mastery

The mastery of academic atmosphere for lecturers is a
condition built by lecturers to cultivate the spirit of academic
interaction between students, lecturers, education staff, and
outsiders to improve the quality of academic activities, inside
and outside the classroom. A good academic atmosphere is
demonstrated by behaviors that prioritize the scientific truth,
professionalism, academic freedom and consistent
application of academic ethics. Evaluation of learning
outcomes covers all aspects of learning and is conducted
objectively, transparently and accountably by using valid and
reliable instruments, and using benchmark reference
assessments. Evaluation of learning outcomes functions to
measure student academic achievement and provides input
on the effectiveness of the learning process. Improved ability
can provide a positive image for the training given by the
coach to the athletes, in order to be able to face the challenge
[13]. Theoretically, the mastery of learning by students is
obtained through the skills and knowledge by teachers to
achieve predetermined learning objectives [14]. Several
Christian universities in Surabaya are measuring their
academic mastery using two indicators:; positive feedback
from students and lecturers’ expertise knowledge that can
relate the teaching materials to other relevant topics.

D. Students e-Satisfaction

The organization should monitor the customer perception,
in this case the level of expectation in which student's needs
and expectations have been fulfilled. The organization shall
determine the method for obtaining, monitoring and
reviewing information. Students will be satisfied with the
teacher if they are able to acquire new knowledge, new
concepts, comprehend new problems well as new managerial
experiences are obtained [15]. Student satisfaction is
measured from the overall satisfaction of students to the
teachers in conjunction with the interaction inside and
outside the classroom. One particular university performs
this student satisfaction measurement every semester, the
student can only see the final grade after they have filled the
satisfaction evaluation questionnaire of their lecturer.
E-satisfaction students are students' satisfaction with the
teaching of lecturers in the class by filling out questionnaires
through the official campus website.

I1l. HYPOTHESIS RESEARCH

The quality learning is a process that is done both ethically
and responsibly to ensure that every student can learn and
enjoy learning. Quality learning occurs when teachers
understand and enthusiastically interact positively with
students where learning and experiences are well managed,
and provide opportunities for students to produce the best.
Lecturers as educators should be able to inspire their students
to be individually independent so the students can motivate
themselves to explore their subject matters. The lecturers are
one of the resources that play a role in determining the
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teaching and learning process and the student achievement
which is reflected from the quality of the universities.
Meanwhile, the learning process planning includes syllabus
and implementation plan that contains at least the purpose of
learning, teaching materials, teaching methods, learning
resources, and assessment of learning outcomes.

Teacher’s competencies consist of innovation on
development, thinking ability and problem solving,
communication skills, continuous learning, leadership skills,
team work and good ethics, and professional work [16].
Based on the statements, the competency of teachers is
focused on the learning system that will impact on student
satisfaction. The learning system is the classroom
management, the teacher professional development, and the
academic mastery. Based on the explanation above, the
research hypotheses are constructed as follows:

H1: Good classroom management will bring impact to
faculty student satisfaction

H2: Adequate teacher professional development will bring
impact to faculty student satisfaction

H3: Adequate academic mastery will bring impact to
faculty student satisfaction

IVV. RESEARCH METHOD

The approach of this research is giving the meaning for
each variable and seeking the relationship between variables
based on the measurement scale. The type of research used in
this research is to explain the influence between variables
through hypothesis testing. The data collection technique is
using questionnaires distributed to the students of Faculty of
Economics in Petra Christian University from 139 active
classes with total number of 2672 students. The questionnaire
is designed with closed answers that mean the question is
made in such a way that the respondents are limited in giving
answers to some alternatives only or to one given answer
only. To test the hypotheses, the multiple linear regression
analysis is used. The multiple linear regression analysis
measures the influence of more than one predictor variable
(independent variable) i.e. classroom management, teacher
professional development, and academic mastery to the
dependent variable i.e. students' satisfaction. The purpose of
multiple linear regression analysis is to measure the intensity
of the relationship between two or more variables and to
make an approximate prediction.

V. DATA ANALYSIS

For the data analysis, multiple linear regression analysis is
used with the help of SPSS software. The Path analysis is
illustrated in the form of hypothesis by describing the
relationship between the independent variables and the
dependent variables. The hypothesis testing to examine the
influence of the classroom management variables, the teacher
professional development, and the academic mastery
simultaneously to the students' satisfaction is obtained from
the value of the F-test.

Based on the results shown in the Table I above, the value
of sig. is 0.000, which is below 0.05, so it can be said that the
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variables of the classroom management, the teacher
professional development, and the academic mastery have
positive and significant impact on students' satisfaction.
Partial testing to determine each independent variable in the
regression model (classroom management, teacher
professional development, and academic mastery) having
partial or individual impacts on students' satisfaction is
performed by t-test (shown in Table I1). This research states
that the quality teaching system provided by the Faculty of
Economics is able to deliver faculty students' satisfaction.
This study is in line with the research of Shaltoni et al., [17]
which states the provided quality system bringing impacts on
faculty students' satisfaction. This research is also in line with
Martirosyan [18], which states the education system related
to faculty services, academic experience, student support
facilities, campus life, and social integration bringing
influence to students’ satisfaction.

TABLE I: SIMULTANEOUS HYPOTHESES TESTING

Surm of

Sguares
14.708
1.373 135
16.081 138

a. Predictors: {(Constanf), Academic Mastery, Professional Teacher Development,
Classroom Management

Model
1

of Mean Sqguare
4.803

a1a

E
Fegression 452.020
Residual

Total

3 .ooos

b Dependentwariable: Faculty Students Satisfaction

TABLE II: PARTIAL HYPOTHESES TESTING

Unstandardized
Coefficients
Std. Errar
108
070

Standardized
Coeflicients
Beta

Model B
-413

37

(Constant)

Classroom Management
Frafessional Teacher
Development

Academic Mastery

-3.818
5.260

248 053 4210

518
&. Dependent Yariahle: Faculty Students Satistaction

050 57860

Based on Table Il above, it can be inferred that the
classroom management has a significance level of 0.000,
which is smaller than the level of significance 0.05.
Therefore, the classroom management has a positive and
significant impact on the faculty students’ satisfaction. In this
case, the first hypothesis is acceptable. This research is in
alignment with the research conducted by Martirosyan [18]
which states the social interaction giving impacts to students’
satisfaction. The study, however, differs from Liu research
[19] which states the curriculum having no significant impact
on the satisfaction of CAE (Cooperative Accounting
Education) students with the Certified Public Accountant
(CPA) firm internship.

The second hypothesis is accepted as the professional
teacher development has a significant level of 0.000, smaller
than the 0.05 level of significance. It can be said that the
professional teacher development has a positive and
significant impact to faculty students’ satisfaction. This study
is in accordance with the research that states the professional
teacher development bringing satisfaction by doing
collaborative teaching with various universities [20].

The third hypothesis is accepted because the academic
mastery has a significant level of 0.000, which is smaller than
the 0.05 significance level. It can be said that academic
mastery has a positive and significant impact to faculty
students’ satisfaction. This research is in line with the
research conducted by Martirosyan [18] which states the
academic experience determining students’ satisfaction. This
study is also in line with the research by Petruzzellis [21]
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which states improvements in the teaching quality of the
teachers providing an impact on faculty students' satisfaction.
By knowing the value of variation of independent variables
used in this model, it can explain the variation of dependent
variable which is obtained from the value of the coefficient of
determination.

TABEL I11: THE COEFFICIENT OF DETERMINATION FOR THE FACULTY
STUDENTS’ SATISFACTION

Adjusted Std. Errar of
= are R Square the Estirmate
EEER Q15 | Q13 | 10085
& Predictors: (Constant), Academic Mastery, Professional

Teacher Developrment, Glassroom Management

I to el I | [SR=T-18]
i ]

Based on the Coefficient Determination Table IlI, it is
obtained that the value of R? (R Square) is 0.915 or (91.5%).
This shows that the percentage of independent variables of
the classroom  management, teacher professional
development, and academic mastery is able to explain 91.5%
variations of students' satisfaction variables, while the rest of
8.5% is influenced or explained by other variables which are
not included in this research model.

V1. DiscussioN AND CONCLUSION

This research discusses the faculty students' satisfaction
derived from the dimensions of the teacher’s competency,
which is observed from the classroom management,
professional teacher development, and academic mastery.
The result shows that the classroom management has a
positive and significant impact on the faculty students'
satisfaction. This is because the lecturers in the Faculty of
Economics have been able to organize the learning activities
well by giving the syllabus before the lecture begins, the
reference books for the students, the lecture materials before
the class starts, and facilitating the classroom activities using
varied learning methods according to the learning objectives.
The lecturers are able to communicate the learning materials
clearly and enthusiastically. The result also shows that the
professional teacher development has a positive and
significant impact to the faculty students' satisfaction. This
condition is caused by the lecturers’ ability to inspire and
motivate the students to keep developing, the lecturers’
openness with the students by building a good rapport, the
lecturers’ willingness to interact with the students inside and
outside the class through various gadget applications, and the
lecturers’ self-discipline in utilizing the teaching time
allocation. Finally, the academic mastery brings a positive
and significant impact to faculty students' satisfaction
because some lecturers give a quick feedback from the test
result, and the students are given three weeks to complain or
protest about the exam result. Besides, the lecturers are very
knowledgeable in their fields of study, and lecturers are able
to connect the teaching concepts with other relevant topics.
For future references, this research needs to investigate the
effectiveness of lecturers’ teaching in the classroom and the
use of application technology in teaching.
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