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1. Review Artikel pada Total Quality Management and Business Excellence (Q1, SJR= 0.68)

Manuscript ID CTQM-2020-0048.R1is now in your Reviewer Center - Total Quality & 2
Management & Business Excellence (Esemal inbox x

Total Quality Management & Business Excellence <onbehalfof@manuscriptcentral.com= Thu, Aug 6,2020,6:41 PM  Tf 4=

tome =

06-Aug-2020

Dear Dr Zeplin Jiwa Husada Tarigan:

Thank you for agreeing to review the above manuscript, entitled "A Stratified Bootstrapping Approach to Assessing the Success of TQM Implementation in Peruvian
Companies” for Total Quality Management & Business Excellence. The deadline for your review is 05-Sep-2020.

You already have an account on the site. To automatically access the manuscript and complete your review, please click on the following link:

https://mc manuscriptcentral com/ctqgm?URL_MASK=bcbc6b52410f4d53b741a7654d27012b

On the review page, there is a space for "Comments to Editor” and a space for "Comments fo the Author." Please be sure to put your comments to the author in the
appropriate space

If you wish to view the manuscript and the review form simultaneously, click on the HTML or PDF icons — the manuscript will open in a new window. Leave the new window
open, switch back to the main window, and open the score sheet by clicking on the Score Sheet tab. Follow the instructions for reviewers provided in the ScholarOne
Manuscripts site

| strongly encourage you to elaborate on your review in the space provided. Your specific comments will offer valuable feedback to improve future work. It is essential that you
click the "Save" button if you wish to exit the review before you submit it to the Editor. Otherwise, none of the information that you have entered will be saved in the system
When you have completed your review and are ready to submit it to the Editer, click on "Submit."

All communications regarding this manuscript are privileged. Any conflict of interest, suspicion of duplicate publication, fabrication of data or plagiarism must immediaiely be
reported to me.

Please note, to log into your account on the Total Quality Management & Business Excellence ScholarOne Manuscripts site at hitps:/mc.manuscriptcentral. com/ctqm at a later
date, your case-sensitive User ID is zeplin@petra ac.id. and your password is hitps-//mc manuscriptcentral com/ctqm?URL _MASK=d6dbe1bd86664862b837a34f24d3fadb

Thank you for evaluating this manuscript.

Sincerely,

Professor Edgeman

Total Quality Management & Business Excellence Editorial Office
edgeman rick@gmail.com

Manuscript ID CTQM-2020-0048.R1is now in your Reviewer Center - Total Quality Management & Business & &
Excellence (Extemnal’ inbox x
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tome -
06-Au from:  Total Quality Management & Business Excellence

<onbehalfof@manuscriptcentral.com=>
Dear [ §

edgeman.rick@gmail.com
Thank zeplin@petra.ac.id ing the Success of TQM Implementation in Peruvian Companies” for Total Quality
Manag date:  Aug 6, 2020, 6:41 PM

subject:  Manuscript ID CTQM-2020-0048.R1 is now in your Reviewer Center - Total . o

You al Quality Management & Business Excellence ase click on the following link
hitps | outbound.manuscriptcentral.com

manuscriptcentral.com
On the & Standard encryption (TLS) Learn more 1se be sure to put your comments to the author in the appropriate space

Important according to Google magic. o X . X .
If you anuscript will open in a new window. Leave the new window open, switch back to the
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Thank you for submitting your review of Manuscript ID CTQM-2020-0048.R1 for Total Quality e &2
Management & Business Excellence (Exemal inbox x

Total Quality Management & Business Excellence <onbehalfof@manuscriptcentral.com= Tue, Aug 11,2020, 8:45 AM  Tf ¥

tome ¥

10-Aug-2020
Dear Or Zeplin Jiwa Husada Tarigan

Thank you for reviewing the above manuscript, entitled "A Siratified Bootstrapping Approach to Assessing the Success of TQM Implementation in Peruvian Companies™ for
Total Quality Management & Business Excellence.

We greatly appreciate the voluntary contribution that each reviewer gives to the Journal. We hope that we may continue to seek your assistance with the refereeing process for
Total Quality Management & Business Excellence, and hope also to receive your own research papers that are appropriate to our aims and scope.

Sincerely,

Professor Edgeman

Associate Editor, Total Quality Management & Business Excellence
edgeman.rick@gmail.com

Total Quality Management & Business Excellence Reviewer notification of decision on s
Manuscript CTOM-2020-0048.R1 (Extemal’ Inbox =

Total Quality Management & Business Excellence <cnbehalfof@manuscriptcentral.coms= Fri, Aug 21,2020, 4:48 AM 57 &
to edgeman.rick ~

20-Aug-2020
Dear Reviewers,

Thank you for reviewing the manuscript CTQM-2020-0048.R1 entitled "A Stratified Bootstrapping Approach to Assessing the Success of TQM Implementation in Peruvian
Companies" for Total Quality Management & Business Excellence. We greatly appreciate the voluntary confribution that each reviewer gives to the Journal and hope that we
may continue to seek your assistance with the refereeing process for Total Quality Management & Business Excellence.

The decision that we arrived at for this article was: Accept, basing the decision on your review and those of the other referees.

A copy of your comments to the author, along with those of any other referees, follows at the end of this letter for your information. Any files that referees uploaded for the
attention of the author are attached as a PDF proof.

Yours sincerely,

Professor Rick Edgeman
Associate Editor, Total Quality Management & Business Excellence
edgeman.rick@gmail.com

Referee comments fo the author:
Reviewer: 1

Recommendation: Minor Revision

Comments

Theoretical and Managerial Implication

- Provide suggestions on research trends related to upcoming TQM in Peru in more detail, thus empowering other researchers who are interested in the research topic
- Give advice to managers in companies in Peru, how to implement TQM effectively and efficiently to reduce implementation costs

Additional Questions:

As a thank you and to acknowledge the contribution of our reviewers, the journal may publish a list of the names of those who have reviewed at the end of the year. This will not
be linked to any specific paper and will only be done If the list of reviewers is long enough to protect the anonymity of the review process for individual papers. If you would
prefer for your name <b=not to be included</b= in a published list of reviewers, please indicate this below.: No



Reviewer: 2
Recommendation: Accept

Comments:
The authors have made a significant effort to improve the paper. In addition, they have followed the recommendations of the reviewer.
Therefore, my suggestion is to accept the paper

Additional Questions

As a thank you and to acknowledge the contribution of our reviewers, the journal may publish a list of the names of those who have reviewed at the end of the year. This will not
be linked to any specific paper and will only be done if the list of reviewers is long enough to protect the anonymity of the review process for individual papers. If you would
prefer for your name <b=not to be included</b> in a published list of reviewers, please indicate this below.: No

Reviewer: 3
Recommendation: Reject

Comments:

In my opinion the paper is not worth of being published in this ranked journal for several reasons that | explain here. First of all data are toe old and dated. Quality is an evolving
subject and data and references from 15 years ago cannot make any contribution to the reference literature panorama. | suggest renewing the data underlying the work to
make it current to the current reference economic landscape.

- Please write Total Quality Management with capital letters in text (p. 1 line 54).

- In the intreduction section Authors write “Cn the other hand, Benzaquen and Pérez-Cepeda (2016) conducted an investigation in 211 Ecuadorian companies and the
results confirmed that companies with 1SO 9001 certification had a better score on all the nine TQM factors analyzed in the study, when compared to those companies that
were not certified.” You talk about certification, but you did not say anything before that point about the relationship between TQM and certification. And what is more which
standard is related to Quality certification? This sentence here is not correct if not explained. Then you talk about Quality management... Please you need to explain all the
relationships between TQM, Quality management and certification.

- When you speak about ISO 9001 in the literature review section, it is important that you underline that this is a family of standards composed of 3 main standards: ISO
9000 (that is not of 2005 but of 2015 the latest revision!l) [SO 9001 and 1SO 9004. Therefore you must adresso to ‘IS0 9000 series” you cannot say 150 9000, and the
Quality Management System standard for certification is the 13S0 9001:2015. What is kore in this paragraph you do not explain in a clear way the relationship between TQM and
ISC 9001. This is absolutely important to better connect the sections of the study.

- The paper says that a focus group has been conducted in 2005, that is, 15 years ago? Authors are trying to publish a paper with data collected 15 year ago? TQM and
IS0 9001 have developed during 15 year and the 1SO 9001 standard have passed through 2 revisions (that of 2008 and that of 2015). Now | understand why data and
references are very old and now out dated. | do not totally believe that a work with data of 15 years ago could be of such relevance to be published in a journal of this high
levell | am sorry but | reject the paper. It is confusing, it has old references and data and it is not well structured

Additional Questions:

As a thank you and to acknowledge the contribution of our reviewers, the journal may publish a list of the names of those who have reviewed at the end of the year. This will not
be linked to any specific paper and will only be done if the list of reviewers is long enough to protect the anonymity of the review process for individual papers. If you would
prefer for your name <b=not to be included</b> in a published list of reviewers, please indicate this below.: No

Total Quality Management and Business Excellence

COUNTRY SUBJECT AREA AND CATEGORY PUBLISHER H-INDEX
United Kingdom Business, Management and Routledge
Accounting

L Business, Management and
Accounting (miscellaneous)

PUBLICATION TYPE ISSN COVERAGE INFORMATION

Journals 14783363, 14783371 2003-2020 Homepage

How to publish in this journal



SCOPE

Total Quality Management & Business Excellence is an international journal which sets out to stimulate thought and research in all aspects of total
quality management and to provide a natural forum for discussion and dissemination of research results. The journal is designed to encourage interest in
all matters relating to total quality management and is intended to appeal to both the academic and professional community working in this area. Total
Quality Management & Business Excellence is the culture of an organization committed to customer satisfaction through continuous improvement. This
culture varies both from one country to another and between different industries, but has certain essential principles which can be implemented to
secure greater market share, increased profits and reduced costs. The journal provides up-to-date research, consultancy work and case studies right
across the whole field including quality culture, quality strategy, quality systems, tools and techniques of total quality management and the
implementation in both the manufacturing and service sectors. Mo topics relating to total quality management are excluded from consideration in order
to develop business excellence.
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2. Review Artikel pada Heliyon (Q1, SJR = 0.46)

M Gmail Q_ heliyon review X I ® Active v ® @ i e%\ﬁ:ﬂu o

/J ¢ B 0 8 0 & & D i wis <> @
Invitation to review manuscript for Heliyon - Reminder (Edemal) inbox x a8 0

¥ Heliyon <em@editorialmanager.com= Sep 21,2021, 1:32PM (Bdaysage) ¥ & @
tome «

® Manuscript Number: HELIYON-D-21-07765

B Title: Role of Systems Engineering Attributes on Enhancing Supply Chain Resilience o

[} Dear Dr Tarigan,
We recently invited you to review the above-referenced manuscript for Heliyon, an open access joumnal that is part of the Cell Press family. This is a friendly reminder asking for a respense to our +

invitation. As you are an acknowledged expert in the field, we would greatly appreciate your contribution. Please find the abstract of the manuscript below.

If you are willing to review this ipt, please click on: https://www.editori com/heliyon/l.asp?i=2172018&I=0XDCFSXU.

If you accept this invitation, | would be very grateful if you would return your review within 14 days. Please be aware that by accepting this invitation you are declaring that you have no conflict of
00 interest. We understand that the global COVID-19 situation may well be causing disruption for you and your colleagues. If that is the case for you and you need more time to be able to complate this
review, please let us know so we can agree on a time frame that works for you.

As a reminder, our review criteria are displayed below.

Methods: Are the methods described in sufficient detail to understand the approach used and are appropriate stafistical tests applied?

Results: Are the results or data that support any conclusions shown directly or otherwise publicly available according to the standards of the field?

Interpretation: Are the conclusions a reasonable extension of the resulis?

. Ethics: Does the study's design, data presentation, and citations comply with standard COPE ethical guidelines and has proper approval and consent been acquired as outlined in our Editorial
Policies: https:/www cell comiheliyon/sthics?

W =

If you cannet review this manuscript, please click on:

If you decline to review | would appreciate your suggestions for alternate reviewers.
If, for any reason, the above links do not work, please log in as a reviewer at htips://www editorialmanager com/HELIYON/.

We look forward to receiving your response to this review request and thank you in advance for your contribution and time.
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Kind regards
Heliyon

DISCLAIMER: This email is intended for the named recipient only. Please do not forward this email or share the links included here as these allow immediate access to your Editorial Manager
account

Abstract

= In recent years, the area of supply chain resilience has received increased attention due to the emergence of a plethora of new risks, ranging from climate change to cybersecurity and infectious
diseases. which seriously threaten the operational viability and competitive advantage of companies and organizations. The COVID-19 pandemic, in particular, has exposed the fragility of global
supply chains in many sectors, as evidenced by significant disruptions in the healthcare, food, and electronics sectors, amang others. Given this concem, supply chain networks, including those
designed specifically on the basis of lean philosophies, are increasingly being re-examined as firms grapple with the challenge of sirengthening capacity to withstand, absorb, and rebound from
unexpected shocks. Despite the urgency of thiz imperative, however, many firms lack the capabilities that are central fo the implementation of resilience. Using a framework based on theories and
concepts in the
systems engineering and supply chain resilience domains, and applying a Grounded Theory methodology, this study develops and validates a conceptual model that identifies six core aftributes
fundamental to developing resilience capabilities in complex supply chains. The study concludes by providing examples and insights into the role of these attributes in building supply chain

O resilience.
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Guide for reviewers: https-/iwww cell g ferees

This message was sent automatically. Please do not reply.

More information and support

UV o=y u

FAQ: How do | respond to an invitation to review in Editorial Manager?

https:i/zervice elsevi /i detail’a_id/28524/: hub ishing/

You will find guidance and support on reviewing, as well as information including details of how Elsevier recognizes reviewers, on Elsevier's Reviewer Hub: hitps /www elsevier com/reviewers

FAQ: How can | reset a forgotten password?
hitps://service elsevier Ji detailla_id/28452/; hub ishing/
10 For further assistance, please visit our customer service site: https //service elsevier com/app/h I t ishing/
Here you can search for solutions on a range of topics, find answers to frequently asked questluns and leam more about Editerial Manager via interactive tutorials. You can also talk 24/7 to our
customer support team by phone and 24/7 by live chat and email

In compliance with data protection regulations, you may request that we remove your personal registration details at any time. (Use the following URL: https /iwww editorialmanager ¢
om/HELIYON/ogin.asp?a=r). Please contact the publication office if you have any questions

Heliyon <em@editerialmanager.com= @& Thuy, Sep 23, 146 PM (6 days age) Yy €
tome «

Review Due Agenda
Thu Oct 7, 2021

overx=

When  Thu Oct 7, 2021 (WIB)

Who Heliyon* Prev day MPO_A1 ZJHT
Prev day MPO_A1_ZJHT
Allday  Review Due

Add 1o calendar »

No later events

Manuscript Number:#: HELIYON-D-21-07765
ag Title: Role of Systems Engineering Attributes en Enhancing Supply Chain Resilience
Dear Dr Tarigan,
Thank you for agreeing to review the above referenced manuscript HELIYON-D-21-07765 for Heliyon.
If possible, we would appreciate receiving your review by Oct 07, 2021
As areminder, our review criteria are displayed below:
m 1. Methods: Are the methods described in sufficient detail to understand the approach used and are appropriate statistical tests applied?
= 2. Results: Are the results or data that support any conclusions shown directly or otherwise publicly available according to the standards of the field?
u‘ 3. Interpretation: Are the conclusions a reasonable extension of the results?
4. Ethics: Does the study's design, data presentation, and citations comply with standard COPE ethical guidelines and has proper approval and consent been acquired as outlined in our Editorial
w Policies: https://www.cell com/heli ics?
C We have provided some useful links at the end of these instructions, if you would like to develop your knowledge in writing effective peer review reports. Please take a moment to lock at these
B resources, which will guide you through the peer review process.
[} Please also note these important ethical guidelines all reviewers are asked to follow:
* You should treat the manuscript and your review as confidential. You must not share your review or information about the review process with anyone without the agreement of the editors and
authors involved, even after publication. This also applies to other reviewers' "comments to author” which are shared with you on decision {and vice versa)
* If you suspect plagiarism, fraud or have other ethical concerns, please raise your suspicions with the editor, providing as much detail as possible
* Any suggestion you make that the author include citations to your (or your associates’) work must be for genuine scientific reasons and not with the intention of increasing your citation counts or
enhancing the visibility of your work (or those of your associates)
* Please flag any potential conflict of interest that you may have to the editor.
oo
= To view the manuscript, please click here: https:/fiwww. editorial /heliyon/l asp?i=2178839&I=JDUAGZAV.
When you are ready to submit your review, you may access the submission record here hitps /ivww editorial com/heliyon/l asp?i=2178840&1=86Q4130P. Please click on the "Submit

Recommendation™ link to enter your comments.

If. for any reason, the above link does not work, please log in as a reviswer at hitps://w: ditorial /heliyon/

As a reviewer you are entitled to complimentary access to ScienceDirect and Scopus. This 30-day access can be activated in the [Rewards] section of your profile in Reviewer Hub

] reviewerhub elsevier com) and you have six months to activate it



Please visit the Elsevier Reviewer Hub (reviewerhub elsevier com) to manage all your refereeing activities for this and other Elsevier journals on Editorial Manager

| look forward to receiving your review soon
Thank you in advance for your contribution and time.

Kind Regards,

DVesq

Heliyon

DISCLAIMER: This email is intended for the named recipient only. Please do not forward this email or share the links included here as these allow immediate access to your Editorial Manager
account

Resources for new reviewers to prepare you for writing a Pear Review report
*We encourage you to take part in Elsevier's Certified Peer Review Course. The course will allow you to develop an in-depth knowledge of the peer review process and assist you in writing a helpful
peer review report: hitps://researcheracademy elsevier com/navigating-peer-review/certified-peer-reviewer-course

* You can view Cell Press's initiatives designed to improve the peer review process and to help early career researchers become effective reviewers here: https:/iwww. cell. com/peer-review
*You can view Heliyon's guide for reviewers here: http pwi.cell.co yon/ le-for-referees
More information and support
FAQ: How can | submit my review in Editorial Manager?
hitps //service elsevier. com/app/answers/detailla_id/28465/supporthubipublishing/
o You will find guidance and support on reviewing, as well as information including details of how Elsevier recognizes reviewers, on Elsevier's Reviewer Hub: https:ifwww elsevier com/reviewers

FAQ: How can | reset a forgotten password?

/answers/detailia_id28452/supporthubipublishing/

Here you can search for solutions on a range of topics, find answers to frequently asked questions, and leam more about Editorial Manager via interactive tutorials. You can also talk 24/7 to our
customer support team by phone and 24/7 by live chat and email

In i with data p il gulations, you may request that we remove your personal registration details at any time. (Use the following URL: hitps:/fwww.editorialmanager.c

om/heliyonflogin.asp?a=r). Please contact the publication office if you have any questions.

B Review_Dueics Download

Heliyon @ CelPress

HOME  LOGOUT ~ HELF  REGISTER  UPDATE MY INFORMATION  JOURNAL OVERVIEW Reviewer|
WAINMENU  CONTACTUS  SUBMIT A MANUSCRIPT  INSTRUCTIONS FORAUTHORS  POLICIES

Rec dation and C for Manuscript Number HELIYON-D-21-07765
Role of Systems Engineering Attributes on Enhancing Supply Chain Resilience

ariginal Submission
Zeplin Jiwa Husada Tarigan

Back | | Edit Review | Print | | Submit Review to Editorial Office |

Recommendation: Invite Revision Overall Manuscript Rating (1 - 100): 78
Custom Review Question(s): Response

Methods: Are the methods described in sufficient detail to understand the approach used and are appropriate statistical Mo

tests applied?

Results: Are the results or data that support any conclusions shown directly or otherwise publicly available according to Yes

the standards of the field?

Interpretation: Are the conclusions a reasonable extension of the results? Yes

Ethics: Does the study’s design, data presentation, and citations comply with standard COPE ethical guidelines and has Yes

proper approval and consent been acquired as outlined in our Editorial Policies?

I acknowledge that I will provide requirements for improvement, where possible, for the paper to meet all the above four 0 oK

criteria in my comments to the author, below.

Please indicate whether the paper contains one of the following: o Incremental advances

o Preliminary findings



Reviewer Comments to Author

Metheods: I did not find the research method clearly, so it is necessary to explain it with a separate title.

Results: The results of the research are pretty goed, but it is necessary to add a matrix to make it easier to understand, namely:

1. Make a matrix table “resilience continuum vs. Supply Chain Resilience Factor” on point 5, page 15.

2. Make a matrix table "system Engineering attribute model vs. SCR" on point 7, page 21 so that the explanation of 7.1 - 7.6 is easy to understand as a whole for the reader
3. Make a matrix table "system attribute model vs. SCR™ on point 8, page 26 so that readers can easily understand the following explanation

Interpretation: It's fine, but it needs to be explained in greater detail as to how it's done and how it affects the businesses that utilize it.

Other comments:
a. Page 2 line 53 : It is necessary to add to previous research the impact of covid on the supply chain to show the phenomenon that what is being discussed is very important in a state of disruption.

b. Page 2 line 57 : provide up-to-date literature, because supply chain vulnerabilities have been extensively researched, not new.

c. Page 3 line 15 : firms and corporations. (Zsidisin & Wagner, 2008) change to -=firms and corporations (Zsidisin & Wagner, 2006)

d. Page 3 line 16 : It is necessary to indicate the source of the literature so that all readers from all countries recognize this as a form of disruption or need te provide a more detailed explanation.

e. Page3 line 36 : add the journal of the last 5 years as an update on supply chain resilience or supply chain disruption

f. page 3 line 41-45 for one sentence: Provide the source of this statement

g. Page 4 line 12, 19 : Bruneau et al.,, 2003 change to -> Bruneau et al. (2003)

h. Figure 1 on page 4 line 60 : Need an explanation in figure 1, why the loss estimation from the resilience triangle is in the vertical direction of the lowest point and returns from being 2t 50%.

i Table 1. you can be adapted from Hohenstein et al. {2015) and must be developed according to the latest conditions when you write articles.

Example : for literarture Hosseini et al. {2019) and Machowiak (2012, p. 280f.)

j. Page 12 line 39 Readiness : This statement does not show in Table 1, 5o you need to look for journals to add to Table 1, which shows that Readiness is important.

le. Page 10 line 30 : one paragraph should consist of 2 or more sentences.

|. Need to add to the definition of SCR before the table 1 because it is essential in the line of thought: Blackhurst et al. {2011, p. 374)

, Carvalho et al. (2012, p. 331}, and Cabral et al. (2012, p. 4831)

m. Page 12 line 46 : Response -> You need to add an explanation about the response from the article: Dong et al. {2016), Torabi et al., (2015), Ponomarov and Holcomb (2009, p. 131), Ponis and Koronis (2012, p. 925), Wu et
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Abstract

In the vendor managed inventory (VMI) system, the vendor takes over responsibility in managing customer inventory so that product delivery is not based on the
order but customer’s inventory condition. It makes the vendor becomes a dominant entity and customers are supplied by its own vendor exclusively. That is why most
studies in VMI impl ingl dor sing]l tomer or singl dor multi-cust scenario. In certain condition, this exclusiveness can increase lost sales.
Besides, most of them implement single product scenario. In this work, we develop VMI model for multi-vendor-customer-product scenario. This model is developed
based on multi-agent system_ A collaborative approach is adopted in this model. The relationship between vendors and customers is many-to-many relationship so
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Abstract: The aim of the paper is to show the new factors of ERP
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technology. and discover potential possibilities to use cloud computing, big
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still a lack of publications with in-depth analyses of blockchain impact on

ERP implementation success; 2) The practitioners recommended the new
technologies based on cloud computing and big data in process of ERP
implementation, and the blockchain would have the positive impact on
sustainable ERP implementation success as well.
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methodology; ICT adoption factors

Note: We discourage reviewers from recommending citation of their own work
when not clearly necessary to improve the quality of the manuscript under
review. Please state in your comments to the editor if you recormmend citation
of your own work and the reason for this recommendation.

MDPI partners with Publons (https://publons.com/in/mdpi/) to provide
recognition for reviewers. Your cradit will appear on Publons after a final
decision on the paper and once you have claimed your review on the Publons
website.

Disclaimer: This peer review request and the contents of the manuscript are
highly confidential. You must not distribute the manuscript. wholly or in
part, to a third party.



© %0 G

o v
()

Lo

<

<

U

0g

]

[Sustainability] Manuscript ID: sustainability-1514074 - Review Report Reminder

Sustainability Editorial Office
to me, Sustainability -

Dear Dr. Tarigan,

Areminder that we are looking forward to receiving your review of the
following manuscript soon:

Type of manuscript: Article

Title: The Cloud Computing, Big Data, and Blockchain Technology Adoption in
ERP Implementation Methodology

Journal: Sustainability

If possible, we would be pleased to receive your review report before the due

date 21 December 2021. To complete your review report please click on this
link

hitps:/isusy.mdpi.com/userireview/review/23155127/qBs60v2y

Do not hesitate to contact us if you have any guestions.

Kind regards,

Mr. Nick Yang

E-Mail: nick.yang@mdpi.com
Assistant Editor

MDPI Office

MDPI Sustainability Editorial Office

St Alban-Anlage 66, 4052 Basel, Switzerland
E-Mail: sustainability@mdpi.com

http:ifwnww mdpi.comfjournal/sustainability

Disclaimer: MDPI recognizes the importance of data privacy and protection. We
treat personal data in line with the General Data Protection Regulation

(GDPR) and with what the community expects of us. The information contained
in this message is confidential and intended solely for the use of the

individual or entity to whom they are addressed. If you have received this
message in error, please netify me and delete this message from your system.
You may not copy this message in its entirety or in part, or disclose its

contents to anyone.

Manuscript details:

Journal: Sustainability

Manuscript ID: sustainability-1514074
Type of manuscript: Article

Title: The Cloud Computing, Big Data, and Blockchain Technology Adoption in
ERP Implementation Methodology

Authors: Patryk Morawiec, Anna Softysik-Piorunkiewicz *

ICT Adoption for Sustainability
hitps:/fwww.mdpi.com/journal’sustainabili

//zpecial_issues/ict_adoption

Abstract: The aim of the paper is to show the new factors of ERP
implementation connected with usage of cloud-based and blockchain information
technology, and discover potential possibilities to use cloud computing, big
data and blockchain technologies in ERP implementation methodology. The
article covers the characteristics of current implementation methodologies
and also discusses how these technologies can be adopt in implementation
process. During the study a literature review was carried out and a
survey-based interviews with project managers were performed. The research
gave some light on cloud computing and blockchain in ERP implementation in
the conclusions: 1) Some methods of ERP implementation with use of cloud
technologies, and big data are examining in research studies, but there is

still a lack of publications with in-depth analyses of blockchain impact on

ERP implementation success; 2) The practitioners recommended the new
technologies based on cloud computing and big data in process of ERP
implementation, and the blockchain would have the positive impact on
sustainable ERP implementation success as well.

External Inbox x

Mon, Dec 20, 7:27 AM (4 days ago)

& &

o oa i



oo
@
“ 0
®

B
k)
on‘.

=i
.

0 e

@;Q,QE%'I]ED <

e 9 OV
[ ] [ ]

D

Le

<

O

[Sustainability] Manuscript ID: sustainability-1514074 - Acknowledgement - Review Received (Exemal) inbex x

sustainability@mdpi.com
to me, Sustainability, Nick -

Dear Dr. Tarigan,

A short note to thank you very much for your review of the following
manuscript

Manuscript ID: sustainability-1514074

Title: The Cleud Computing, Big Data, and Blockchain Technelogy Adoption in
ERP Implementation Methodology

Authors: Patryk Morawiec, Anna Sottysik-Piorunkiewicz *

If we decide to ask the authors for revisions, we will send you the revised
version soon. To help us improve our services, we kindly ask you to fill in
our online survey on the peer-review process at
https:iiwww.surveymonkey. com/rireviewerfeedbackmdpi

We encourage you to register an account on our submission system and bind
your ORCID account (https://susy. mdpi.com/user/edit). You are able to deposit
the review activity to your ORCID account manually via the below link:
https://susy.mdpi.com/userireviewer/status/finished

We also invite you to contribute to Encyclopedia (https.//encyclopedia.pub),
a scholarly platform providing accurate information about the latest research
results. You can adapt parts of your paper to provide valuable reference
information for others in the field.

Kind regards,

Mr. Nick Yang

E-Mail: nick.yang@mdpi.com
Assistant Editor

MDPI Office

MDPI Sustainability Editorial Office
St. Alban-Anlage 66, 4052 Basel, Switzerland
E-Mail: sustainability{@mdpi.com

Disclaimer: MDPI recognizes the importance of data privacy and protection. We
treat personal data in line with the General Data Protection Regulation

(GDPR,) and with what the community expects of us. The information containad
in this message is confidential and intended solely for the use of the

individual or entity to whom they are addressed. If you have received this
message in error, please notify me and delete this massage from your system.
‘You may not copy this message in its entirety or in part, or disclose its

contents to anyone.

Tue, Dec 21, 6:04 AM (3 days ago)

w



2 Your review for Sustainability has been added to Publons (Estemal) inbox x
D' Team Publons <noreply@publons.com> Unsubscribe Wed, Dec 22, 8:26 AM (2 days ago)
. tome »
%4
TR
B =
Do
Congratulations Zeplin Tarigan!
»
&.‘0 Your recent review of "The Cloud Computing, Big Data, and Blockchain Technology
% Adoption in ERP Implementation Methodology" for Sustainability has automatically been
® added to your Publons profile as part of our partnership with MDPI.
El.
This review was added automatically because the automatic addition of reviews from
bg partnered journals is enabled on your account. You can change this setting in your profile
settings. Please check our FAQ portal if you have any questions.
[} The review was added using your default privacy settings, although these may be subject
to the official journal review policy. To see the details of your review please view the status
=] page.
B
You are receiving this email because MDPI has partnered with Publons to give recognition for peer review. By
D. claiming your review via the link in this email, you are opting into the Publons service and will be subject to the
Publons terms of use and privacy policy. You may opt out of receiving messages about this review or unsubscribe
» from all Publons messages at any time.
OD‘. Customer Service
Web: http: w.mdpi.com/reviewers
@' Questions: FAQ portal
]
=) ] MDPI Logg
v Copyright & MDPI AG or related companies. All rights reserved

IIIT SCIMAGO INSTITUTIONS RANKINGS

Scimago Journal & Country Rank

Home Journal Rankings Country Rankings Viz Tools Help About Us

Sustainability 3

Switzerland Energy MDPI AG
Energy Engineering and Power
Universities and research Technology
nstitutions in Switzerland

Renewable Energy, Sustainability and the
Environment

Environmental Science
Environmental Science (miscellaneous)
Management, Monitoring, Policy and Law

Social Sciences
— Geography, Planning and Development

H-INDEX PUBLICATION TYPE ISSN

8 5 Journals 20711050



COVERAGE INFORMATION

2009-2020 Homepage
How to publish in this journal

sustainability@mdpi.com

SCOPE

Sustainability (ISSN 2071-1050) is an international and cross-disciplinary scholarly, open access journal of environmental, cultural, economic and social
sustainability of human beings, which provides an advanced forum for studies related to sustainability and sustainable development. It publishes reviews,
regular research papers, communications and short notes, and there is no restriction on the length of the papers. Our aim is to encourage scientists to publish
their experimental and theoretical research relating to natural sciences, social sciences and humanities in as much detail as possible in order to promote
scientific predictions and impact assessments of global change and development. Full experimental and methodical details must be provided so that the
results can be reproduced. There are, in addition, unique features of this journal: -manuscripts regarding research proposals and research ideas will be
particularly welcomed -electronic files or software regarding the full details of the calculation and experimental procedure, if unable to be published in a
normal way, can be deposited as supplementary material -we also accept manuscripts communicating to a broader audience with regard to research projects
financed with public funds

Quartiles A

Energy Engineering and Power Technology
Environmental Science (miscellaneous)
Geography, Planning and Development
Management, Monitoring, Policy and Law

Renewable Energy, Sustainability and the Environment

2010 20171 2012 2013 2014 2015 2016 2017 2018 2019 2020

®shR R @ Total Documents R
0.75 12k
0.5
6k
0.25
0 0

2010 2012 2014 2016 2018 2020 2009 201 2013 2015 2017 2019



@ Total Cites @ Self-Cites M H Citations per document AN

60k

30k

0 __/

2009 20m 2013 2015 2017 2019

@ External Cites per Doc @ Cites per Doc X EH

2009 2011 2013 2015 2017 2019

Cites / Doc. (4 years)
@ Cites / Doc. (3 years)

2009 2011 2013 2015 2m7 2019 @ Cites / Doc. (2 years)
@ % International Collaboration LA @ citable documents @ Non-citable documents X H
15k
30

27 ’—ﬁ
N\ / 75k

N7
Qe
0
2009 2011 2013 2015 2017 2019 2009 20M 2013 2015 2017 2019
@ cited documents @ Uncited documents LA <<
- Sustainability « Show this widget in
185K your own website
Geography,
Q1 Planning and Just copy the code below
Development and paste within your html
7.5k best quartile P y
code:
SJR 2020
061 - | <a href="https:/iwww.scimag
0 powered by scimagajr.com

2009 20m 2013 20135 2007 2019



8. Review Artikel pada Information and Management (Q1, SIR = 2.15)

ELSEVIER

INFORMATION PROCESSING
& MANAGEMENT
CONFERENCE :

ScienceDirect Journals & Books Q®

Information
% Management

Information & Management 12.3 7.555

Impact Factor

Sul pports open access CiteScore

IOI SCIMAGO INSTITUTIONS RANKING

SJ R Scimago Journal & Country Rank

Home Journal Rankings Country Rankings Viz Tools Help About Us

Information and Management

COUNTRY SUBJECT AREA AND CATEGORY PUBLISHER

Netherlands Business, Management and Accounting Elsevier
Management Information Systems

T Universities and research
== institutions in Netherlands Computer Science

Information Systems

Decision Sciences
Information Systems and Management

H-INDEX PUBLICATION TYPE ISSN

1 6 2 Journals 03787206




COVERAGE INFORMATION

19772020 Homepage
How to publish in this journal

infman@elsevier.com

SCOPE

Information & Management serves researchers in the information systems field and managers, professionals, administrators and senior executives of
organizations which design, implement and manage Information Systems Applications. The major aims are: * To collect and disseminate information on new
and advanced developments in the field of information systems; * To provide material for training and education in information systems; * To encourage
further progress in information systems methodology and applications; * To cover the range of information system development and usage in their use of
managerial policies, strategies, and activities for business, public administration, and international organizations.

Quartiles

E e

Information Systems IIIIIIIIIIIIIIIIIIIIII
Information Systems and Management IIIIIIIIIIIIIIIIIIIIII
Management Information Systems IIIIIIIIIIIIIIIIIIIIII

1999 2001 2003 2005 2007 2009 2011 2013 2015 2017 2019

@R X @ Total Documents W B

1999 2002 2005 2008 2011 2014 2017 2020 1999 2002 2005 2008 2011 2014 2017 2020



@ Total Cites @ Self-Cites Ny BEH Citations per document My BB

4k

2k

0
1999 2002 2005 2008 2011 2014 2017 2020

@ External Cites per Doc @ Cites per Doc M B

15 - S e

10

1999 2002 2005 2008 2011 2014 2017 2020

Cites / Doc. (4 years)
@ Cites / Doc. (3 years)

1999 2002 2005 2008 2011 2014 2017 2020 @ Cites / Doc. (2 years)
@ % International Collaboration LA @ citable documents @ Non-citable documents ~ N&
400
75
I'"""!-—/\ —
50 o
’J/ 200
25 %
—/\/——-—/
0
0
1999 2002 2005 2008 2011 2014 2017 2020 1969 2002 2005 2008 2011 2014 2017 2020
® cited documents @ Uncited documents LA
- Information and « Show this widget in
400 Management your own website
Information
Q'I Systerns Just copy the code below
200 and paste within your html
best quartile
code:
5JR 2020
0 215 | <a href="https://www.scimag

1000 2002 2005 2008 2011 2014 2017 2020 powered by scimagojr.com



3/20/22, 9:01 PM Petra Christian University Mail - Invitation to review for Information & Management

UNIVERSITAS
KRISTEN Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id>
PETRA

Invitation to review for Information & Management

Information & Management <em@editorialmanager.com> Tue, Feb 8, 2022 at 10:35 AM
Reply-To: Information & Management <support@elsevier.com>
To: Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id>

Manuscript Number: INFMAN-D-22-00039
How should companies deploy their digital supply chain platforms to gain competitive advantages?
Dear Tarigan,

| would like to invite you to review the above referenced manuscript, as | believe it falls within your expertise and interest.
The abstract for this manuscript is included below.

You should treat this invitation, the manuscript and your review as confidential. You must not share your review or
information about the review process with anyone without the agreement of the editors and authors involved, even after
publication. This also applies to other reviewers' "comments to author" which are shared with you on decision (and vice
versa).

Please respond to this invitation at your earliest opportunity.

If you would like to review this paper, please click this link:
https://www.editorialmanager.com/infman/l.asp?i=216978&I=3NZX0YD1
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Abstract:

Using data from 185 manufacturing companies and 214 service companies in China, we explore how different
deployment strategies of digital supply chain platforms (DSCP) affect a company’s competitive advantages. We find that
DSCP deployment breadth positively relates to exploitative and exploratory innovations for both manufacturing
companies and service companies. DSCP deployment depth shows positive impacts on exploitative and exploratory
innovations for manufacturing companies, but primarily on exploratory innovation for service companies. While
exploitative and exploratory innovations both incur competitive advantages, exploitative innovation is more important for
service companies. We make theoretical contributions by unraveling the puzzle of the DSCP-performance association.

More information and support

FAQ: How do | respond to an invitation to review in Editorial Manager?
https://service.elsevier.com/app/answers/detail/a_id/28524/supporthub/publishing/

You will find guidance and support on reviewing, as well as information including details of how Elsevier recognizes
reviewers, on Elsevier’'s Reviewer Hub: https://www.elsevier.com/reviewers

FAQ: How can | reset a forgotten password?
https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/

For further assistance, please visit our customer service site: https://service.elsevier.com/app/home/supporthub/
publishing/

Here you can search for solutions on a range of topics, find answers to frequently asked questions, and learn more about
Editorial Manager via interactive tutorials. You can also talk 24/7 to our customer support team by phone and 24/7 by live
chat and email

#REV_INFMAN#

To ensure this email reaches the intended recipient, please do not delete the above code

In compliance with data protection regulations, you may request that we remove your personal registration details at any
time. (Use the following URL: https://www.editorialmanager.com/infman/login.asp?a=r). Please contact the publication
office if you have any questions.
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Manuscript Number: INFMAN-D-22-00039

How should companies deploy their digital supply chain platforms to gain competitive advantages?

Dear Tarigan,

On Feb 07, 2022 we invited you to review the above referenced manuscript, as we believe it falls within your expertise
and interest.

This message is to remind you of this invitation as we have not yet received your agreement to review. The abstract for
this manuscript is included below.

You should treat this invitation, the manuscript and your review as confidential. You must not share your review or
information about the review process with anyone without the agreement of the editors and authors involved, even after
publication. This also applies to other reviewers' "comments to author" which may be shared with you on decision (and
vice versa).

Please respond to this invitation at your earliest opportunity.

If you would like to review this paper, please click this link:
https://www.editorialmanager.com/infman/l.asp?i=218557&I=HIGUQGPQ

If you have a conflict of interest or do not wish to review this paper, please click this link:
https://www.editorialmanager.com/infman/l.asp?i=218563&I=3FDB033M

If you decline to review we would appreciate your suggestions for alternate reviewers.

If, for any reason, the above links do not work, please log in as a reviewer at https://www.editorialmanager.com/INFMAN/.

Since timely reviews are of utmost importance to authors, we would appreciate receiving your review within 30 days of
accepting this invitation.

We hope you will be able to review this manuscript.
Thank you in advance for your contribution and time.
Kind regards,

Information & Management

Abstract:

Using data from 185 manufacturing companies and 214 service companies in China, we explore how different
deployment strategies of digital supply chain platforms (DSCP) affect a company’s competitive advantages. We find that
DSCP deployment breadth positively relates to exploitative and exploratory innovations for both manufacturing
companies and service companies. DSCP deployment depth shows positive impacts on exploitative and exploratory
innovations for manufacturing companies, but primarily on exploratory innovation for service companies. While
exploitative and exploratory innovations both incur competitive advantages, exploitative innovation is more important for
service companies. We make theoretical contributions by unraveling the puzzle of the DSCP-performance association.
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More information and support:

You will find guidance and support on reviewing, as well as information including details of how Elsevier recognizes
reviewers, on Elsevier’s Reviewer Hub: https://www.elsevier.com/reviewers

FAQ: How can | reset a forgotten password?
https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/

For further assistance, please visit our customer service site: https://service.elsevier.com/app/home/supporthub/
publishing/

Here you can search for solutions on a range of topics, find answers to frequently asked questions, and learn more about
Editorial Manager via interactive tutorials. You can also talk 24/7 to our customer support team by phone and 24/7 by live
chat and email
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Manuscript Number: INFMAN-D-22-00039

How should companies deploy their digital supply chain platforms to gain competitive advantages?

Dear Tarigan,

On Feb 07, 2022 we invited you to review the above referenced manuscript, as we believe it falls within your expertise
and interest.

This message is to remind you of this invitation as we have not yet received your agreement to review. The abstract for
this manuscript is included below.

You should treat this invitation, the manuscript and your review as confidential. You must not share your review or
information about the review process with anyone without the agreement of the editors and authors involved, even after
publication. This also applies to other reviewers' "comments to author" which may be shared with you on decision (and
vice versa).

Please respond to this invitation at your earliest opportunity.

If you would like to review this paper, please click this link:
https://www.editorialmanager.com/infman/l.asp?i=220267&I=6E07Z8KG

If you have a conflict of interest or do not wish to review this paper, please click this link:
https://www.editorialmanager.com/infman/l.asp?i=220272&I=8SHY5TJK

If you decline to review we would appreciate your suggestions for alternate reviewers.

If, for any reason, the above links do not work, please log in as a reviewer at https://www.editorialmanager.com/INFMAN/.

Since timely reviews are of utmost importance to authors, we would appreciate receiving your review within 30 days of
accepting this invitation.

We hope you will be able to review this manuscript.
Thank you in advance for your contribution and time.
Kind regards,

Information & Management

Abstract:

Using data from 185 manufacturing companies and 214 service companies in China, we explore how different
deployment strategies of digital supply chain platforms (DSCP) affect a company’s competitive advantages. We find that
DSCP deployment breadth positively relates to exploitative and exploratory innovations for both manufacturing
companies and service companies. DSCP deployment depth shows positive impacts on exploitative and exploratory
innovations for manufacturing companies, but primarily on exploratory innovation for service companies. While
exploitative and exploratory innovations both incur competitive advantages, exploitative innovation is more important for
service companies. We make theoretical contributions by unraveling the puzzle of the DSCP-performance association.
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You will find guidance and support on reviewing, as well as information including details of how Elsevier recognizes
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publishing/

Here you can search for solutions on a range of topics, find answers to frequently asked questions, and learn more about
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Dear Tarigan,

You kindly agreed to review the above referenced manuscript on Feb 21, 2022. This message is to remind you that your
review is due by Mar 23, 2022.

To view the manuscript, please click here: https://www.editorialmanager.com/infman/l.asp?i=224603&I=NG7SCICD.

When you are ready to submit your review, you may access the submission record here https://www.editorialmanager.
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If, for any reason, the above link does not work, please log in as a reviewer at https://www.editorialmanager.
com/INFMAN/.

Since timely reviews are of utmost importance to authors, we look forward to receiving your review soon. If your review
will be delayed for any reason, please let us know.

Thank you in advance for your contribution and time.
Kind regards,

Information & Management
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Editorial Manager via interactive tutorials. You can also talk 24/7 to our customer support team by phone and 24/7 by live
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UNIVERSITAS
KRISTEN Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id>
PETRA

Thank you for reviewing for Information & Management

Information & Management <em@editorialmanager.com> Sun, Mar 20, 2022 at 8:32 PM
Reply-To: Information & Management <support@elsevier.com>
To: Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id>

Manuscript Number: INFMAN-D-22-00039
How should companies deploy their digital supply chain platforms to gain competitive advantages?
Dear Tarigan,

Thank you for reviewing the above referenced manuscript. | greatly appreciate your contribution and time, which not only
assisted me in reaching my decision, but also enables the author(s) to disseminate their work at the highest possible
quality. Without the dedication of reviewers like you, it would be impossible to manage an efficient peer review process
and maintain the high standards necessary for a successful journal.

| hope that you will consider Information & Management as a potential journal for your own submissions in the future.

As a token of appreciation, we would like to provide you with a review recognition certificate on Elsevier Reviewer Hub
(reviewerhub.elsevier.com). Through the Elsevier Reviewer Hub, you can also keep track of all your reviewing activities
for this and other Elsevier journals on Editorial Manager.

If you have not yet activated your 30 day complimentary access to ScienceDirect and Scopus, you can still do so via the
[Rewards] section of your profile in Reviewer Hub (reviewerhub.elsevier.com).

You can always claim your 30-day access period later, however, please be aware that the access link will expire six
months after you have accepted to review.

Kind regards,

Benjamin Yen
Associate Editor
Information & Management

More information and support

You will find guidance and support on reviewing, as well as information including details of how Elsevier recognizes
reviewers, on Elsevier’'s Reviewer Hub: https://www.elsevier.com/reviewers

FAQ: How can | reset a forgotten password?
https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/

For further assistance, please visit our customer service site: https://service.elsevier.com/app/home/supporthub/
publishing/

Here you can search for solutions on a range of topics, find answers to frequently asked questions, and learn more about
Editorial Manager via interactive tutorials. You can also talk 24/7 to our customer support team by phone and 24/7 by live
chat and email

#REV_INFMAN#

To ensure this email reaches the intended recipient, please do not delete the above code

In compliance with data protection regulations, you may request that we remove your personal registration details at any
time. (Use the following URL: https://www.editorialmanager.com/infman/login.asp?a=r). Please contact the publication
office if you have any questions.

https://mail.google.com/mail/u/0/?ik=5b47687deb&view=pt&search=all&permmsgid=msg-f%3A1727825931958786149&simpl=msg-f%3A1727825931... 1/1
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Manuscript Number: SEPS-D-21-01024
COVID-19 induced lockdown effect on wheat supply chain and prices in India — Insights from state interventions led resilience

AG Adeeth Cariappa; Kamlesh Kumar Acharya; Chaitanya Ashok Adhav; Sendhil R; P Ramasundaram; Anuj Kumar, Satyavir Singh; Gyanendra Pratap Singh

Dear Tarigan,

I would like to invite you to review the above referenced manuscript submitted by Dr. Sendhil R |, as | believe it falls within your expertise and interest. The abstract for this manuscript is included
below.

You should treat this invitation, the manuscript and your review as confidential. You must not share your review or information about the review process with anyone without the agreement of the
editors and authors invelved, even after publication. This also applies to other reviewers' "comments to author” which are shared with you on decision (and vice versa).

Please respond to this invitation at your earliest opportunity.

If you would like to review this paper, please click this link:
https:/hwww. editerialmanager.comisepsil. asp?i=66937&I=802302X7

If you have a conflict of interest or do not wish to review this paper, please click this link
hitps:/iwww.editorialmanager.com/sepsil.asp?i=66938&I=JULLZOPC

If you decline to review | would appreciate your suggestions for alternate reviewers.

If, for any reason, the above links do not work, please log in as a reviewer at htps.//\www editorialmanager.com/seps/

Since timely reviews are of utmost importance to authors, | would appreciate receiving your review within 45 days of accepting this invitation
Once you submitted your review, you will receive a nofification from Elsevier's reviewer recognition platform, which provides you with a link to your "My Elsevier Reviews™ private profile page. You
can collect your review certificates, editor recognition as well as discounts for Elsevier services from your profile page

| hope you will be able to review this manuscript
Thank yeu in advance for your contribution and time.

As a reviewer you are entitled to complimentary access to references, abstracts, and full-text articles on ScienceDirect and Scopus for 30 days. Full details on how to claim your access via Reviewer
Hub (reviewerhub elsevier.com) will be provided upon your acceptance of this invitation to review.

Please visit the Elsevier Reviewer Hub (reviewerhub elsevier com) to manage all your refereeing activities for this and other Elsevier journals on Editorial Manager

Kind regards
Luca Secondi, Ph.D.

Associate Editor



Socio-Economic Planning Sciences

Please also note that authors have been invited to convert their supplementary material into a Data in Brief article (a data description article). You may notice this change alongside the revised
manuscript. You do not need to review this but may need to look at the files in order to confirm that any supporting information you requested is present there

B

Please also note that authors have been invited to convert methods-related supplementary material into a MethodsX article {a detailed description of their methods). You may notice this change
alongside the revised manuscript. You do not need to review this but may need to look at the files in order to confirm that any supporting information you requested is present there.

Abstract:

COVID-19 incidence in India, impacted the food market, wheat in particular, as the crop harvest coincided with the lockdown disrupting the supply chain and prices posing a few researchable issues
- the lockdown effect on wheat supply chain; how the state intervention bolstered the sector to restore; the insights the government interventions offer, etc. The study, using the interrupted time
series analysis, investigated the disruption in wheat supply chain, and captured the impact of lockdown on wheat prices. Despite relaxation allowed te agricultural-related activities, lack of transport
and labour shortage were reported. Nevertheless, the country registered a record wheat procurement of 38.99 million tonnes. Though the prices spiked post-lockdown, there was no evidence of
structural-break and persisting volatility. The findings affirm that supply chain disruption is the main driver for the observed price changes and government interventions like staggered procurement
and

logistics support resulted in restoration of the wheat economy. The relief measures, infrastructure and its efficient usage, and easing restrictions renderad resilience to wheat supply chain against the
COVID-19 shocks. The experience of coordinated efforts of the state machinery and the cooperative farm communities offers confidence about the national capacities to manage disasters of even
greater scale in agriculture.

More information and support

More information and support

FAQ: How do | respond te an invitation to review in Editorial Manager?
https-/iservice elsevier.com/app/answers/detail’a_id/28524/supporthub/publishing/

You will find guidance and support on reviewing, as well as information including details of how Elsevier recognises reviewers, on Elsevier's Reviewer Hub: hitps Jiwww elsevier. com/reviewers

FAQ: How can | reset a forgotten password?
https-liservice elsevier. com/app/answers/detail/a_id/28452/supporthub/publishing/kw/editorial+manager!

For further assistance, please visit our customer service site: https://service. elsevier. com/app/home/supporthub/publishing/. Here you can search for solutions on a range of topics, find answers to
frequently asked questions, and learn more about Editorial Manager via interactive tutorials. You can also talk 24/7 to our customer support team by phone and 24/7 by live chat and email

#REV_SEPS#

To ensure this email reaches the intended recipient, please do not delete the above code
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Manuscript Number: SEPS-D-21-01024

COVID-19 induced lockdown effect on wheat supply chain and prices in India — Insights from state interventions led resilience

Dear Tarigan,

On Oct 12, 2021 we invited you to review the above referenced manuscript, as we believe it falls within your expertise and interest

This message is to remind you of this invitation as we have not yet received your agreement to review. The abstract for this manuscript is included below.

‘You should treat this invitation, the manuscript and your review as confidential. You must not share your review or information about the review process with anyone without the agreement of the

editors and authors invalved, even after publication. This alse applies to other reviewers' "comments to auther” which may be shared with you on decision (and vice versa)
Please respond to this invitation at your earliest opportunity.

If you would like to review this paper. please click this link



https:/iwww editorialmanager.com/seps/l.asp?i=67 30 3&I=EKTX31RH

If you have a conflict of interest or do net wish to review this paper, please click this link:

https:/iwww editorialmanager.com/seps/l.asp?i=67305&|=ZBRJSTHT

If you decline to review we would appreciate your suggestions for alternate reviewers

If, for any reason, the above links do not woerk, please log in as a reviewer at https:/fwww editorialmanager. com/SEPS/

Since timely reviews are of utmost importance to authors, we would appreciate receiving your review within 45 days of accepting this invitation.
We hope you will be able to review this manuscript.

Thank you in advance for your contribution and time

Kind regards,

Socio-Economic Planning Sciences

Thank you for reviewing for Socio-Economic Planning Sciences (Exdemal) inbox x 8 &
o Socio-Economic Planning Sciences <em@editoriaimanager.com= 751 AM (Zhours age) Ty 6 H
@ ©vome~

Manuscript Number: SEPS-D-21-01024
COVID-19 induced lockdown effect on wheat supply chain and prices in India — Insights from state interventions led resilience

AG Adeeth Cariappa; Kamlesh Kumar Acharya; Chaitanya Ashok Adhav; Sendhil R; P Ramasundaram; Anuj Kumar; Satyavir Singh: Gyanendra Pratap Singh

Dear Tarigan,
Thank you for reviewing the above referenced manuscript. | greatly appreciate your contribution and time, which not only assisted me in reaching my decision, but also enables the author(s) to
disseminate their work at the highest possible quality. Without the dedication of reviewers like you, it would be impossible to manage an efficient peer review process and maintain the high
standards necessary for a successful journal.
You will shortly receive a nofification from Elsevier's reviewer recognition platform, which provides you with a link to your "My Elsevier Reviews" private profile page, certificates, editor recognition as
well as discounts for Elsevier services
As a token of appreciation, we would like to provide you with a review recognition certificate on Elsevier Reviewer Hub (reviewerhub elsevier.com). Through the Elsevier Reviewer Hub, you can also
keep track of all your reviswing activities for this and other Elsevier journals on Editorial Manager.
If you have not yet activated your 30 day complimentary access to ScienceDirect and Scopus, you can still do so via the [Rewards] section of your profile in Reviewer Hub
(reviewerhub.elsevier.com)
You can always claim your 30-day access period later, however, please be aware that the access link will expire six months after you have accepted to review.
Kind regards,
Luca Secondi, Ph.D.

Associate Editor

Socio-Economic Planning Sciences

More information and support

You will find guidance and support on reviewing, as well as information including details of how Elsevier recognises reviewers, on Elsevier's Reviewer Hub: https:/www. elsevier.comireviewers

FAQ: How can | reset a forgotten password?
hitps:/iservice elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/kw/editorial+manager!

For further assistance, please visit our customer service site: https:/iservice elsevier.com/app/home/supporthub/publishing/. Here you can search for selutions on a range of topics, find answers to
frequently asked questions, and learn more about Editorial Manager via interactive tutorials. You can also talk 24/7 to our customer support team by phone and 24/7 by live chat and email.

#REV_SEPS2

To ensure this emall reaches the intended recipient, please do not delste the above code

In compliance with data protection regulations, you may request that we remove your personal registration details at any time. (Use the following URL: https://www editorialmanager.c
om/seps/login.asp?a=r). Please contact the publication office if you have any questions.
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COUNTRY SUBJECT AREA AND CATEGORY PUBLISHER

United Kingdom Business, Management and Accounting Elsevier Ltd.
'—Strategy and Management

77 Universities and research

=== nstitutions in United Kingdom Decision Sciences
Management Science and Operations Research
Statistics, Probability and Uncertainty

Economics, Econometrics and Finance
L Economics and Econometrics

Social Sciences
L Geography, Planning and Development

H-INDEX PUBLICATION TYPE ISSN

5 2 Journals 00380121

COVERAGE INFORMATION

1967-2020 Homepage
How to publish in this journal

Contact

SCOPE

Studies directed toward the more effective utilization of existing resources, e.g. mathematical programming models of health care delivery systems with
relevance to more effective program design; systems analysis of fire outbreaks and its relevance to the location of fire stations; statistical analysis of the
efficiency of a developing country economy or industry. Studies relating to the interaction of various segments of society and technology, e.g. the effects of
government health policies on the utilization and design of hospital facilities; the relationship between housing density and the demands on public
transportation or other service facilities: patterns and implications of urban development and air or water pollution. Studies devoted to the anticipations of and
response to future needs for social, health and other human services, e.g. the relationship between industrial growth and the development of educational
resources in affected areas; investigation of future demands for material and child health resources in a developing country; design of effective recycling in an
urban setting.
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2 Reviewer Invitation for MODIFIED-KANSEI ENGINEERING FOR THE QUALITY OF LOGISTICS SERVICES & 0
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Dear Dr Tarigan,

B

D. I would like to invite you to review a manuscript entitied "MODIFIED-KANSEI ENGINEERING FOR THE QUALITY OF LOGISTICS SERVICES DURING THE COVID-19 PANDEMIC™ which has
been submitted to Cogent Engineering. This involves completing a scorecard and submitting your recommendation, with the entire process conducted via an easy online system. | would be grateful

L for your expertise in assessing this article

a°
If you are able to accept the invitation, please click this link

C .

@ Agres to Review

(=g . ) . ) I
If you are unable to review the manuscript on this occasion, please click this link:

v Decline to Review

Cogent Engineering follows a single-blind peer review process

Reviewers should not recommend rejection of manuscripts purely on the grounds of perceived importance. This appreach allows for a mere objective consideration of negative findings, replication
studies and new and experimental ideas. For mere information about our criteria for publication, expectations of reviewers and our review process please visit the website at
hittps:/iwvew.cogentoa.com/reviewers. If there is a conflict of interest that will prevent you from providing an unbiased view please let me know as soon as possible.

If you have reviewed a previous version of this manuscript, please note that you should be primarily assessing the revision based on whether authors have successfully made the requested
amendments, rather than identifying new issuas

We are collaborating with Publons fo give you the recognition you deserve for your peer review contributions. On Publons you can effortlessly track, verify and showcase your review work and
expertise without compromising anonymity. Sign up now for free so when you complete any reviews they can be instantly added to your profile.

Please find the abstract for the manuscript below for your information. The full paper will be available to read on the enline system if you accept the invitation

This study conducts a modification of Kansei engineering by measuring the emotional satisfaction effects of customers frem the services presented by logistics service providers on customer loyalty
during the Covid-19 pandemic. This technigue utilizes the EFA (exploratory factor analysis) analysis in ServQual dimensions, then CFA (Confirmatory Factor Analysis) is taken to test the relationship
among variables. The object of questionnaire distribution was 298 respondents who have experience using the services of logistics providers. The results of EFAIn ServQual dimensions show that
there are three new variables in addition to Kansei words: customer satisfaction, commitment, and loyalty. The CFA findings alse indicate that during the Covid-19 pandemic, customer commitment
affects customer loyalty. Moreover, customer commitment intercedes the relationship between customer satisfaction and customer loyalty. Finally, customer satisfaction significantly affects customer
loyalty

“If these links do not work, please go to https:/fwww. editorialmanager. com/cogenteng/ and log-in as a reviewer.
Your username is: Zeplin Jiwa Husada Tarigan

click here to create your password and login

The manuscript reference is COGENTENG-2021-0589

If possible, | would appraciate receiving your review 21 days from the date of accepting this invitation.

Thank you in advance for your support,

On behalf of
Zude Zhou, Senior Editor

*If clicking the link above does not open an Editorial Manager window, your email program may have inserted some spaces andlor line markers into the link. Please open a browser window
manually and copy and paste the entire link from the email into the url address box. The link starts with the letters "http” and ends with the letters "rev=X" (where X represents a number such as
0,1.2, etc.) Note that the end of the link may be shown on a different line in this email, and may be shown in a different color than the beginning of the link. The entire link must be copied and pasted
into the browser in order for the correct Editorial Manager window to be displayed. After copying the link into the url address box, you must also remove any spaces and line markers (e.g. > or =) by
using the delete or backspace keys on your keyboard
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Jan Review Due Agenda
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7 When  Fri Jan 7, 2022 (WIB)

Fi pr Who Cogent Engineering*

Allday  Review Due

Dear Dr. Zeplin Jiwa Husada Tarigan,

Thank you for agreeing to review manuscript COGENTENG-2021-0589, "MODIFIED-KANSEI ENGINEERING FOR THE QUALITY OF LOGISTICS SERVICES DURING THE COVID-19
PANDEMIC", for Cogent Engineering

To download the paper, please click this link: https:/fwww editorialmanager.com/cogentengll.aspi=317967 &I=\WFEEJ587 *

Your review of this paper is due by Jan 07, 2022. If you are unlikely to be able to provide comments by this date, please contact the Editorial Office who will be happy to help.
You can submit your review at https:/fwww editorialmanager.com/cogenteng/: your username is Your username is: Zeplin Jiwa Husada Tarigan and your password can be set at this link:
hitps:/iwww editorialmanager. com/cogenteng/l. asp?i=317968&I=WUPKCYTF.

'We encourage you to focus your review on the methedological and/or theoretical rigour of the manuscript and its relevance to the journal's audience, rather than on a prediction of its future level of
importance to the field. In addition to completing the scorecard, we would appreciate you providing thorough and constructive feedback for the authors in the comments box.

‘When submitting your recommendation, you can choose from the following options:
*  Sound

Sound with minor or moderate revisions

Unsound or fundamentally flawed

-

=

Plzase do highlight severe language issues (you could refer the auther to the Taylor & Francis Editing Services), but bear in mind that all accepted articles are copyedited and references are
comrectly styled if needed

'We greatly appreciate the voluntary contribution that each reviewer gives to the Journal. As a token of our appreciation, and to assist you with your review, we are able to offer you 30 days free
access to Taylor & Francis Online. You can sign up for the free access at the following web address (please make sure that you register an account first): hitps://www tandfonline comir/

revieweraccess

For more information about our criteria for publication, expectations of reviewers and our review process please visit the website at https /www cogentoa comireviewers

‘With kind regards

Zude Zhou
Senior Editor
Cogent Engineering

*If clicking the link above does not open an Editorial Manager window, your email program may have inserted some spaces and/or line markers into the link. Please open a browser window
manually and copy and paste the entire link from the email into the url address box. The link starts with the lstters "http” and ends with the letters “rev=X" (where X represents a number such as
0.1.2. etc.) Note that the end of the link may be shown on a different line in this emall, and may be shown in a different celor than the beginning of the link. The entire link must be copied and pasted
into the browser in order for the correct Editorial Manager window to be displayed. After copying the link into the url address box, you must also remove any spaces and line markers (e.g. > or >>) by
using the delete or backspace keys on your keyboard.

In compliance with data protection regulations, you may request that we remove your personal registration details at any time. (Use the following URL: https://vwww editorialmanager c
om/cogentengllogin.asp?a=r). Please contact the publication office if you have any questions.

B Review_Due.ics Download
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Ref: COGENTEMNG-2021-0589
MODIFIED-KANSEI ENGINEERING FOR THE QUALITY OF LOGISTICS SERVICES DURING THE COVID-19 PANDEMIC
Cogent Engineering

Dear Dr Zeplin Jiwa Husada Tarigan,

Thank you for agreeing to review a manuscript for Cagent Engineering. Your review is due by Jan 07, 2022, and you can submit your review at https://www.editorialmanager.com/COGENTENG/
Username: Your username is: Zeplin Jiwa Husada Tarigan

Password: https./iwww. editorialmanager.com/cogenteng/l.asp?i=320707&I=VFI01M35

To download the paper, please click this link: https://www editorialmanager.com/cogenteng/l.asp?i=320709&I=YZ7FHTYH *

As a reminder, we encourage you to focus your review on the methedological and/or theoretical rigour of the manuscript and its relevance to the journal's audience. The journal's policy is not to base
editorial decisions on a prediction of a manuscript's future level of importance to the field. When submitting your recommendation you can choose from the following options:

*  Qutstanding

* Sound

Sound with minor or moderate revisions
*  Unsound or fundamentally flawed

Kind regards,
Cogent Engineering Editorial Office

*1

manually and copy and paste the enti

0

f clicking the link above doas not open an Editorial Manager windew. your email program may have inserted some spaces and/or line markers into the link. Please open a browser window
link from the email into the url address box. The link starts with the lstters "http” and ends with the letters “rev=X" (where X represents a number such as
,1.2, etc ) Note that the end of the link may be shown on a different line in this email, and may be shown in a different color than the beginning of the link. Theentirelinkmust be copied and pasted

into the browser in order for the correct Editorial Manager window to be displayed. After copying the link into the url address box, you must also remove any spaces and line markers (e.g. = or >=) by

u

sing the delete or backspace keys on your keyboard

In compliance with data protection regulations, you may request that we remove your personal registration details at any time. (Use the following URL: https/fwww.editorialmanager.c
om{!COGENTENG/login.asp?a=r). Please contact the publication office if you have any questions.

Thank you for the review of COGENTENG-2021-058% (Exemal inbox 8 &
Cogent Engineering <em@editorialmanager.com= 724 AM (24 minutes ago) Y & H
tome =

Ref: Ms. Ne. COGENTENG-2021-0589

MODIFIED-KANSEI ENGINEERING FOR THE QUALITY OF LOGISTICS SERVICES DURING THE COVID-19 PANDEMIC
Caogent Engineering

Dear Dr. Tarigan,

Thank You for your review of this manuscript.

You can access your review comments and the decision letter (when available) by logging onto the Editorial Manager site at:
https:/iwww.editorialmanager.com/cogenteng/

usemname: Zeplin Jiwa Husada Tarigan
your password can be set at this link: click here to reset your vord

In appreciation, you are eligible for a 30% discount on Routledge, CRC Press, and Taylor & Francis books. For details on how to claim please go to www.tandf. co.ukfjournals/pdf/
books_discount_postcard.pdf

Kind regards,

Zude Zhou
Senior Editor
Cogent Engineering
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2 4 Journals 23311916

COVERAGE INFORMATION
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How to publish in this journal

engineering@cogentoa.com

SCOPE

One of the largest, multidisciplinary open access engineering journals of peer-reviewed research, Cogent Engineering, part of the Taylor & Francis
Group, covers all areas of engineering and technology, from chemical engineering to computer science, and mechanical to materials engineering. Cogent
Engineering encourages interdisciplinary research and alsc accepts negative results, software article, replication studies and reviews.
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