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Abstract: The disruption caused by the COVID-19 pandemic has an imbalance between demand and supply in Indenesia's manufacturing industry. The products needed to handle the spread of the virus are
in high order, and there is even a product shortage. Products that are not required to prevent a pandemic have stagnated so that the manufacturing industry suddenly reduces capacity. Manufacturing
companies need to coordinate quickly to be able to adjust to disruption. Manufacturing companies already have an integrated information technology system that has been the primary process in ERP
(Enterprise Resources Planning). Manufacturing companies make ERP their primary system, so they need to be updated and adjusted as needed. This study obtains a questionnaire from Indonesia's
manufacturing industry using the google form link distributed through social media WhatsApp, Facebook and Instagram. Data processing was carried out by using the partial least square of 285
manufacturing company respondents. The results showed that ERP sustainability was able to influence supply chain integration (internal and external). External integration has an impact on information
quality, while internal integration does not affect. Supply chain integration and information quality affect increasing firm performance. Research makes a practical contribution to the industry in optimizing ERP
systems in Pandemic conditions and a theorstical contribution to ERP sustainability as a mainstay in supply chain integration
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Dear Zeplin

We inform you that your article has been accepted, but there are somethings need to improved, including:

Reviewsr # 1
The results of the hypotheses in detailed research need to be included in the abstract.

The scope of the research is in accordance with the journal and it is necessary to add the latest research results so that the phenomenon is clearer
Literature review added to the relationship betwesn research concepts

Measurement items need to be detailed

The distribution of the questionnaire needs to be detailed for regions in Indonesia

Characteristics of respondents need to be datailed for top management positions

Conclusions need to be made more specific so that they show the results of the research, especially on the hypothesis

Reviewsr # 2
Reviewer # 2
Abstracts need to be improved in order to describe the research objectives, research methods, research results and conclusions
The research objectives need to be detailed, and it is necessary to write down the novelty of the research so that it is easy to understand
Add the results of previous studies to the relationship between research concepts
The results of the questionnaire distribution need to be detailed, starting from the distribution to the stage of the number of questionnaires that can be processed further
‘Writing tables and figures according to the journal template
The discussion of the research results needs to be detailed and it is necessary to show the results to previous research

Sincerely
Farhang

Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id>
to Babak
Dear Bapak Farhang

We have made revisions according to request, and please help us to comply with the standards and quality of the journal

Thank you very much,

Your paper in USCM #1060 (Edemal inbox x Y & @
M= Babak Farhang <editor.uscm@omail.com> Tue, May 11,2021,12222PM ¢ & H
Ly ome~

Dear Zeplin

I have received the from one of the revis and it appears that the paper could be considered for publication should it go under careful editing. We have a group of people who could do this and

in case they do the editing your paper will be accepted. The cost of our service is $700USD. However, it is not obligatory and you may use your own service. I you wish to use our service please let me know,
otherwise, feel free to upload a high quality paper using the UPLOAD option.
In case you wish to use our service, please let me know so that | could send you details of the payment.

Sincerely
Farhang
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Zeplin Jiwa Husada Tarigan <zeplin@petra ac id>
to Babak ~

Dear Bapak Farhang

May 11,2021, 121PM ¢ &}

I am very happy to hear the news, and | agree to use APC at a cost of 700 USD, please send us an invoice so that | will immediately make a payment, because tomorrow we are already off before the Eid

celebration

Thank you very much,

Zeplin Jiwa Husada Tarigan

Babak Farhang <editor.uscm@gmail.com=
tome =

Dear Zeplin
Thank you for your email. You may use the following two options to make the payment

1. PayPal: In this case you could make $700USD+4%=5723USD to our account: growingscience@gmail.com
2 Bank account Please make $700+155=3715USD to the following bank account

Account Holder First Name: Seyed Jafar

Account Holder Last Name: Sadjadi

Bank Name: CIBC

Bank Address: 27 King St N, Waterloo, ON N2J 326, Canada
Transit Number: 00452

Bank Account: 9088636

International Bank Swift Code: CIBCCATT

Tel.: Phone: +1 519-886-29560

The address of the bank account holder is also as follows,
970 Melbourne Ave

North Vancouver BC,
V7R 1N9 Canada

970 Melbourne Ave
North Vancouver BC,
V7R 1N9 Canada

Once you make the payment, we will keep you informed shortly.

Sincerely
Farhang

&z

Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id=
to Babak =

Dear Babak Farhang

I have made a payment for our article USCM # 1060 through the Niaga bank, which is next to my office (attachment pdf)
Please check our payment

Thank you very much, for fast response

Zeplin Jiwa Husada Tarigan

May 11,2021, 1:43PM ¥y &

@ May11,2021,2:29PM Ty €
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Dear Zeplin
Thanks for the payment. We will keep you informed shortly

Sincerely
Farhang

Babak Farhang <editeruscm@gmail. com>
tome v

Dear Zeplin

Kindly, please visit our website at http:/www growin
copyright form. Attached, please find the acceptance letter.

Sinceraly
Farhang

Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id>
to Babak ~

Dear Mr. Farhang

Thank you for the opportunity given to us, to get publications from USCM
After we checked the link provided. we saw an arficle. the results are very good

We send you the copyright (attachment) and thank you for the excellent response

&8 copy right, uscm 1... v

Babak Farhang <editcruscm@gmail.com=
tome v

You are welcome.

May 11,2021, 4:53 PM

& May 11,2021, 8:20 PM

@ May 12,2021, 8:17 PM

May 12,2021, 9:05 PM

w e

T a

ience com/uscm/onling html download your paper, read it very carefully and let me know if there is any problem. Attached, please sign the attached

¥ A

e
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As author of the article/contribution entitled: The effect of ERP on firm performance through
information quality and supply chain integration in Covid-19 era.

to appear in a volume of Uncertain Supply Chain Management, I hereby agree to the following:

1. To grant to Uncertain Supply Chain Management and Growing Science, copyright of the
above named article/contribution. Uncertain Supply Chain Management and Growing Science
thereby retain full and exclusive right to publish, market, and sell this material in any and all
editions, in the English language or otherwise, of the journal Uncertain Supply Chain
Management.

2. | warrant to Uncertain Supply Chain Management and Growing Science that | am the (an)
author of the above-named article/contribution and that | am the (a) copyright holder of the
above-named article/contribution granted to Uncertain Supply Chain Management and Growing
Science.

3. I warrant that, where necessary and required, | have otherwise written permission for the use
of any and all copyrighted materials used in the above-named article/contribution. | understand
that | am responsible for all costs of gaining written permission for use of copyrighted materials.
(A sample copy of a copyright release form accompanies this form.)

4. | agree to assume full liability to Uncertain Supply Chain Management and Growing Science
and to hold Uncertain Supply Chain Management and Growing Science harmless for any claim
or suit filed against Uncertain Supply Chain Management and Growing Science for violation of
copyrighted material used in the above-named article/contribution.

Please sign and date this form and retain a copy for your records. Please return the original form
to Uncertain Supply Chain Management. Publication of your article/contribution cannot proceed
until this form is received by Uncertain Supply Chain Management.

Thank you for your cooperation.

Name (please print): Zeplin Jiwa Husada Tarigan

Signature:
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