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Submission ID: 1141
Title: THE CENTRAL ROLE OF IT CAPABILITY TO IMPROVE FIRM PERFORMANCE THROUGH LEAN PRODUCTION AND SUPPLY CHAIN PRACTICES IN THE COVID-19 ERA
Author 1:
First Name: Hotlan
Last Name: Siagian
Organization: Petra Christian University
Country: Indonesia
Email: hotlan. siagian@petra ac.id
Author 2

First Name: Zeplin Jiwa Husada

Last Name: Tarigan

Organization: Petra Christian University
Country: Indonesia

Email: zeplin@petra ac.id

Contact Author: Author 2
Alternate Contact: Siwalankerto 121-131 Surabaya, East Java, Indonesia (+62312983145)

Topic(s):
- Uncertainty in SCM applications
- Inventary
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Abstract: Today, global competition entails companies have an advantage in supply chain networks to pursue superior performance. This work examines the link between information technology (IT)
capability with the firm performance by adopting a lean production approach, vendor-managed inventory, and supply chain practices. The study has surveyed the population of the manufacturing cempany in
East Java, Indonesia, using a questionnaire with a five-point Likert scale. A total of 111 manufacturing companies (medium and large) were selected from 5420 manufacturing companies listed in the Industrial
Department of East Java. The partial least square (PLS) technique was used to analyze the data, using the smartPLS software version 3.3. Thirteen hypotheses in this study were developed to investigate.
The result revealed that all hypotheses of direct relationship were supported. IT capability directly affects lean production, vendor0managed inventery, and supply chain practices. Moreover, lean production,
vendor-managed inventory, and supply chain practices improve firm perfermance. Further analysis also indicated that all hypotheses of indirect hypotheses were supported except hypothesis one hypothesis
(HS). IT capability indirectly improves firm performance through lean production, vendor-managed inventory, and supply chain practices. This result provides insight for managers and policymakers on
enhancing firm performance by improving its IT capability, adopting lean production, vendor-managed inventory, and supply chain practices. This research contributes to reinforcing the supply chain
management theory.
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Your paper in USCM #1141 (Extemal’ inoox x

Babak Farhang <editor. uscm@omail.com=
tome =

)

Dear Zeplin
We inform you that your article has been accepted, but need major revision

Raviewar # 1
The article needs to be corrected to fit the required format

Abstracts need to be made to be more comprehensive by contributing to practical applications

In order to make the research phenomenaon clearer, it is necessary to add the latest references related to information technology (IT) capability
Citation and references need to be researched and checked, because there are some citations that do not have references

The relationship between concepts to build a hypothesis is good, but it is necessary to add the latest research from the results of previous researchers

The tested hypotheses need more detailed discussion and need fo be compared with the results of previous studies

Reviewer # 2

The format for writing the article is not appropriate, if necessary the journal has provided it according to the APC that has been set
There are thirteen research hypotheses, then the results and discussion should follow.

Tables 1, 2,34 and 5 need to be adjusted to the journal format

The discussion needs to be detailed

The model as data processing output needs to be added

Sincerely
Farhang

Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id>
to Babak «

Dear Bapak Farhang

We have been working on improvements as requested by reviewers 1 and 2, and we need your help to be able to make our articles according to the journal format with APC Team, according to the
information we got

Thank you very much,

Zeplin Jiwa Husada Tarigan

Your paper in USCM #1141 (Edeimal) inoox x -
M= Babak Farhang <editoruscm@omail.com= Wed, Jun 23,2021, 633PM  t¢ & H
U tome =

Dear Author

I have received the comments from one of the reviewers and it appears that the paper could be considered for publication should it go under careful editing. We have a group of people who could do this and
in case they do the editing your paper will be accepted. The cost of our service is $700USD. However, it is not obligatory and you may use your own service. If you wish to use our service please let me know,
otherwise, feel free to upload a high quality paper usingllhe UPLOAD option.

In case you wish to use our service, please let me know so that | could send you details of the payment

Sincerely
Farhang
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Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id>
to Babak =

Dear Farhang
We agree on the services provided, please send us an invoice so that we will pay tomorrow (24 June 2021) at 10.30 am, western Indonesia time
Thank you for the opportunity for publication given to us

Best Regards

Zeplin Jiwa Husada Tarigan

Babak Farhang <editoruscm@gmail. com=
tome =

Dear Zeplin
Kindly, please find the invoice. You may use the following two options to make the payment.

1. PayPal: In this case you could make $700USD+4%=5729USD to our account: growingscience@gmail.com
2 Bank account: Please make $700+155=$715USD to the following bank account

Account Holder First Mame: Seyed Jafar

Account Holder Last Name: Sadjadi

Bank Name: CIBC

Bank Address: 27 King St N, Waterloe, ON N2J 3Z§, Canada
Transit Number: 00452

Bank Account: 9088636

International Bank Swift Code: CIBCCATT

Tel - Phone: +1 519-886-2960

The address of the bank account holder is also as follows,
970 Melbourne Ave
North Vancouver BC,

V7R 1N9 Canada

Once you make the payment, we will keep you informed shortly.

Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id>
to Babak =

Dear Babak Farhang

we have made a transfer of 715 USD for our article services, please check (pdf)

Best Regards

Zeplin Jiwa Huada Tarigan

Transfer Bernasil

BB Fee Publication US... | 4

Wed, Jun 23,2021, 7:38 PM ¥y

@ Jun 23,2021,9:55 PM
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Growing Science

Growing Science

Invoice No.
Growing Sciecne Bill To Invoice number: 2021-USCM-1141
970 Melbourne Ave Address Petra Christian University
North Vancouver BC, V7R 1N9 Article publishing charge
British Colombia, Canada Attn:Zeplin Jiwa Husada Tarigan
Tel: 519-900-1541
Tax Rate 0.00%
Invoice Total $715.00
Total A t Due $715.00
A Paid
Date Description Amount

THE CENTRAL ROLE OF IT CAPABILITY TO IMPROVE
FIRM PERFORMANCE THROUGH LEAN PRODUCTION

6/19/2021 AND SUPPLY CHAIN PRACTICES IN THE COVID-19 ERA $715.00
Subtotal(USD$) $715.00
Shipping & Handling(USD$) $0.00
Total(USD$) $715.00
Seyed Jafar Sadjadi

Thanks for letting us serve you!

Instruction for payment

Account Holder First Name: Seyed Jafar

Account Holder Last Name: Sadjadi

Bank Name: CIBC

Bank Address: 27 King St N, Waterloo, ON N2J 326, Canada
Transit Number: 00452

Bank Account: 9088636

International Bank Swift Code: CIBCCATT

The address of the bank account holder is also as follows,
970 Melbourne Ave

North Vancouver BC,
V7R 1N9 Canada
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Babak Farhang <editor.uscm@omail.com=
tome =

Thanks

Babak Farhang <editor.uscm@omail.com=
tome =

Dear Zeplin

Kindly, please visit our website at http://growingscience.com/uscm/online html download your paper, read it very

Jun 24,2021, L11PM ¥ &

& Jun24,2021,715PM ¥ &

carefully and let me know if there is any problem. Attached, please find the acceptance letter, Also, please sign the attached copyright form and email it back to me.

Sincerely
Farhang

2 Attachments

Zeplin Jiwa Husada Tarigan <zeplin@petra ac.id>
1o Babak »

Dear Babak Farhang

We have read it carefully, and have prepared very well. Thank you for the service provided to us. We alse send copyright (attachment)

Best Regards

Zeplin Jiwa Husada Tarigan

BB copyrightuscM Ze... 4

Babak Farhang <editor.uscm@gmail.com=
tome =

Thanks a lot

Zeplin Jiwa Husada Tarigan <zeplin@petra ac.id=
to Babak «

You are welcome

|4

@& Jun 24,2021, 754PM Yy

Jun 24, 2021, 8:16 PM

Jun 24,2021, 8:39 PM
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CONTRIBUTING AUTHOR COPYRIGHT RELEASE FORM

As author of the article/contribution entitled: The central role of IT capability to improve firm
performance through lean production and supply chain practices in the COVID-19 era.

to appear in a volume of Uncertain Supply Chain Management, I hereby agree to the following:

1. To grant to Uncertain Supply Chain Management and Growing Science, copyright of the
above named article/contribution. Uncertain Supply Chain Management and Growing Science
thereby retain full and exclusive right to publish, market, and sell this material in any and all
editions, in the English language or otherwise, of the journal Uncertain Supply Chain
Management.

2. | warrant to Uncertain Supply Chain Management and Growing Science that | am the (an)
author of the above-named article/contribution and that | am the (a) copyright holder of the
above-named article/contribution granted to Uncertain Supply Chain Management and Growing
Science.

3. | warrant that, where necessary and required, | have otherwise written permission for the use
of any and all copyrighted materials used in the above-named article/contribution. I understand
that | am responsible for all costs of gaining written permission for use of copyrighted materials.
(A sample copy of a copyright release form accompanies this form.)

4. | agree to assume full liability to Uncertain Supply Chain Management and Growing Science
and to hold Uncertain Supply Chain Management and Growing Science harmless for any claim
or suit filed against Uncertain Supply Chain Management and Growing Science for violation of
copyrighted material used in the above-named article/contribution.

Please sign and date this form and retain a copy for your records. Please return the original form
to Uncertain Supply Chain Management. Publication of your article/contribution cannot proceed
until this form is received by Uncertain Supply Chain Management.

Thank you for your cooperation.

Name (please print): Zeplir],ﬁiwa Husaga Tarigan

Signature:

Y/

Date: June 24, 2021




