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Dear Editorial Team
Prof Qian Shunquan.
¥ My meetings Journal of Southwest Jiaotong University

B New meeting

We thank you for the invitation to submit the manuscript to the Journal of Southwest Jiaotong University. We send submission of the research article with the title:
Hangouts E-Government Organizational Governance, Policy Communication And Digitalization Of Land Ownership Identity (Netmographic Study On The Issuance
% Gatut + Of Electronic Land Certificates)
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would like to submit the manuscript entitied “E-GOVERNMENT ORGANIZATIONAL GOVERNANCE, POLICY COMMUNICATION AND DIGITALIZATION OF LAND OWNERSHIP IDENTITY (NETNI
Hangouts STUDY ON THE ISSUANCE OF ELECTRONIC LAND CERTIFICATES)” by Gatut Priyowidode to be considerad for publication a5 an criginal article in the JOURNAL OF SOUTHWEST JIAOTONG UNIVERSITY
'E Gatut + The summarize of research findings cover three things. First, the public considers that agrarian reform is considerad incomplete. This is characterized by 2 variety of unresolved land issues. Second, electronic land certificatas.

which re the entrance to digital identity-based e-government governance are very risky. Third, the Crucial aspect i that the government is considered unskilled in choosing the model of communication channels to the public
A5 3 consequence, there are pros and cons to the &~certificate policy which resultsd in the failure of the state's sxecution of the slectronic land certificate rule

We believe these findings will be of interest to the readers of your journal.

clare that this man

iptis original, has not been published before and is not currently being cansidered for publication elsewhere.

We know of no conflicts of i associated with this publication, and there has been no significant financial support for this work that could have influenced its cutcome.

We hope you find our manuscript suitable for publication and look forward to hearing from you in due course
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Journal of Southwest Jiaotong University is accepting submissions for

B New meetin
9 Volume 56, Issue 3, 2021. Please submit your manuscript through our

m My meetings Online Submission System or directly to the chief editor's e-mail
editor@jsju.org.

Hangouts Joumal of Southwest Jiaotong University charges Publication Fee at

% Gatut + the rate of EUR 30000 Al articles published in our journal are open
access and freely available online, immediately upon publication
We recommend that the authors use the academic text editing service
for the scientific articles, but not just proofreading. Please use the
American English option. We recommend the use of large, trusted
companies with editors having a Ph.D. degree. You should also attach
an editing certificate or use the editorial office services. Articles
that are not edited by native English speakers are not allowed for
publication <
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B My meetings to the Journal of Southwest Jiaotong University.

Three independent experts in the field have reviewed your manuscript

‘We are pleased to inform you that your paper was accepted for

% Gatut + publication in Vol. 56 (4) 2021 on the condition of correcting minor

b revisions being made in response to the reviewers' comments given below.
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Gatut Priyowidodo <gatpri@petra ac id>

to editor

@ Aug 6, 2021, 8:49 PM (2 days ago)

Dear Editor-in-Chief: Professor Zhai Wanming

Thank you very much for considermg our manuscript entitled "E-GOVERNMENT
ORGANIZATIONAL GOVERNANCE, POLICY COMMUNICATION, AND DIGITALIZATION OF LAND OWNERSHIP IDENTITY
(ETHNOGRAPHIC STUDY ON THE ISSUANCE OF ELECTRONIC LAND CERTIFICATES)” to be published in your journal. We have
revised the manuscript according to the reviewers’ comments.

We would be very appreciated if you could consider our manuscript to publish as original article in your joumal

We have made revision as recommended by reviewers and highlighted the corrections in this article in blue line. Hopefully this revision live
up to reviewers’ expectation. With this email. I attach : 1. Manuscript Revision, 2. Manuscript Turnitin 3. APC Transfer Bill. Thank you.

Response to Reviewers

Reviewer #1: Please add the novelty of the results (1-2 sentences) in the abstract

Response: Thank you very much for valuable comments. We add novelty to the abstracts as follows (line 5): This research applies
netnography research design that is relatively new in a qualitative research ‘that focuses on the virtual community study. Netnography has
a strong and prospective contemporary relevance. especially in the world impacted by Covid-19 pandemic.

Reviewer #2: Please add 3-4 hypotheses of the study and show how they are tested
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Response to Reviewers

Reviewer #1: Please add the novelty of the results (1-2 sentences) in the abstract

Response: Thank you very much for valuable comments. We add novelty to the abstracts as follows (line 5): This research applies

netnography research design that is relatively new in a qualitative research ‘that focuses on the virtual community study. Netnography has
a strong and prospective contemporary relevance. especially in the world impacted by Covid-19 pandemic.

Reviewer #2: Please add 3-4 hypotheses of the study and show how they are tested
in the results section

Response: This research does not apply a hypothesis that is typical in a quantitative research, but it has a concept of applying basic
assumptions. There are three basic assumptions being elaborated in this research. First. the opportunity to implement e-government in
the digital era. Second, policy communication can be implemented well if the government bureaucracy is responsive and
accommodative toward public interests. Third. identity digitalization can be carried out successfully if the collaboration between the
government and people is based on digital needs.

Reviewer #3: Please write the source under each figure and table.

Response: Thank you very much for valuable comments. It will be added according to the mputs given by the reviewers.

Reviewer #4: Authors should develop the conclusion. The authors should specify
the main limitations of the study.

Response The limitations of the study consist of three aspects. First, netnography method 1s only focused on the conversation among the informants
in the virtual space, so it cannot perceive the emotional aspects of the informants. Second, netnography method cannot elaborate more profoundly the
social-cultural contexts of an event due to the limitation access in virtual communities. Third, the researchers can only analyze data relevant to the
topics being discussed at a certain time.
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Reviewer #5: Authors should explain better the academic contribution of the waork

developed. Highlighting what is innovative/original about the existing literature

Response: The concrete contribution of this study is to enrich the study on organization communication especially the one related to e-government
in digital-based governance. Second. it enriches policy communication study by showing that every government’s policy needs a strategy. goal. and
choice of appropriate communication channel when it is going to be implemented.

Reviewer #6: This paper is novel because the calculation confirms the new method
effectivenass evaluation novelty of the article also consists of a conducted large-scale study describing the author's theoretical
and practical prerequisites.......

Response: Thank you very much for valuable comments. Netnography is a research design that is only focused so far on a qualitative research
There is a big opportunity to develop a combination between research methods and SNA (Social Network Analysis) based on big data in a large-scale
study supported by various analysis applications in the future.
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Dear Gatut Priyowidodo,

Thank you for your revision and payment. We have received everything
We are satisfied with the revisions of the arficle.
Thank you very much for your support of open access publishing

Your article will be published within the next 4-8 weeks.

Yours sincerely.

EmE

Editor in Chief

Journal of Southwest Jiaotong University

editor@jsju.org

Gatut Priyowidodo <gatpri@peira.ac.idx>
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