4/3/23, 4:26 PM Petra Christian University Mail - [USCM] Submission ID 1321

UNIVERSITAS
KRISTEN Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id>
PETRA

[USCM] Submission ID 1321

USCM <uscm@growingscience.com> Thur, May 18, 2021 at 2:17 PM
Reply-To: uscm@growingscience.com
To: sautma@petra.ac.id, joe.suprapto@petra.ac.id, andrea@petra.ac.id, zeplin@petra.ac.id, info@growingscience.com

Thank you for your submission to USCM. Below is a copy of the information submitted for your records.
Submission ID: 1321

Title: The impact of Supply chain practice on Green Hotel Performance through Internal, Upstream, and Downstream
Integration

Author 1:
First Name: Sautma Ronni
Last Name: Basana
Organization: Petra Christian University
Country: Indonesia
Email: sautma@petra.ac.id

Author 2:
First Name: Widjojo
Last Name: Suprapto
Organization: Petra Christian University
Country: Indonesia
Email: joe.suprapto@petra.ac.id

Author 3:
First Name: Fransisca
Last Name: Andreani
Organization: Petra Christian University
Country: Indonesia
Email: andrea@petra.ac.id

Author 4:
First Name: Zeplin Jiwa Husada
Last Name: Tarigan
Organization: Petra Christian University
Country: Indonesia
Email: zeplin@petra.ac.id

Contact Author: Author 4
Alternate Contact: Siwalankerto 121-131, Surabaya, East Java, Indonesia
Topic(s):

- Uncertainty in SCM applications

- Customer Relationship Management

- Requirements Chain Management

Keywords: Supply chain practice, upstream integration, downstream integration, internal integration, green performance

Abstract: The company builds communication and collaboration with suppliers and customers to increase competitiveness
in the supply chain flow. The organization's ability to involve suppliers and customers in business activities to achieve

https://mail.google.com/mail/u/0/?ik=5b47687de6&view=pt&search=all&permmsgid=msg-f:1711404264987805490&simpl=msg-f:1711404264987805490 1/2


mailto:sautma@petra.ac.id
mailto:joe.suprapto@petra.ac.id
mailto:andrea@petra.ac.id
mailto:zeplin@petra.ac.id

4/3/23, 4:26 PM Petra Christian University Mail - [USCM] Submission ID 1321

efficiency and effectiveness is one of the objectives of supply chain practice. The distribution of questionnaires directly to
hotel practitioners was 25 respondents, and 65 respondents obtained the distribution of google form links. The results
showed that supply chain practices with supplier relationship management and quality information sharing activities could
increase internal and upstream integration and not directly impact downstream integration. Internal integration with data
integration activities accurately and coordination between functions on an ongoing basis can affect upstream and
downstream integration and green hotel performance. Upstream integration and downstream integration with joint
decision activities and planning synchronization with external parties can directly impact green hotel performance. They
were increasing the market share and image of the hotel with the implementation of caring for the environment. This
research contributes to hotel practitioners adopting practical supply chains in building internal and external integration to
increase competitiveness and theoretical contribution to developing supply chain theory and green performance.
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- Abstracts need to provide precise results and contributions.

- Practical phenomena and journals should both have the introduction inserted as theoretical phenomena.
- Add an explanation about the mean in Table 1
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In case you wish to use our service, please let me know so that | could send you details of the payment.
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I would like to confirm that your paper entitled “The impact of supply chain practice on green hotel
performance through internal, upstream, and downstream integration” with Sautma Ronni

Basana, Widjojo Suprapto, Fransisca Andreani has been accepted for publication on Uncertain Supply
Chain Management, An international journal.
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Dear Farhang

Thank you very much for helping us in the publication, after we did a detailed check and the results were very good
and copyright on attachment.

| apologize for this request, because of the new rules at our university and our country. Please add:
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This research is funded by the government Indonesia with PDUPT (Penelitian Dasar Unggulan Perguruan Tinggi)
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Thank You Very much
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Zeplin Jiwa Husada Tarigan
[Quoted text hidden]

ﬂ CopyrightUSCM Zeplin Jiwa Husada Tarigan.pdf
46K

https://mail.google.com/mail/u/0/?ik=5b47687de6&view=pt&search=all&permmsgid=msg-a:r-8218341218317968805&simpl=msg-a:r-8218341218317...  1/1


https://mail.google.com/mail/u/0/?ui=2&ik=5b47687de6&view=att&th=17c0dc0c5221260b&attid=0.1&disp=attd&realattid=f_ktvk5y940&safe=1&zw

CONTRIBUTING AUTHOR COPYRIGHT RELEASE FORM

As author of the article/contribution entitled: The impact of supply chain practice on green hotel
performance through internal, upstream, and downstream integration

to appear in a volume of Uncertain Supply Chain Management, | hereby agree to the following:

1. To grant to Uncertain Supply Chain Management and Growing Science, copyright of the
above named article/contribution. Uncertain Supply Chain Management and Growing Science
thereby retain full and exclusive right to publish, market, and sell this material in any and all
editions, in the English language or otherwise, of the journal Uncertain Supply Chain
Management.

2. | warrant to Uncertain Supply Chain Management and Growing Science that | am the (an)
author of the above-named article/contribution and that 1 am the (a) copyright holder of the
above-named article/contribution granted to Uncertain Supply Chain Management and Growing
Science.

3. | warrant that, where necessary and required, | have otherwise written permission for the use
of any and all copyrighted materials used in the above-named article/contribution. | understand
that 1 am responsible for all costs of gaining written permission for use of copyrighted materials.
(A sample copy of a copyright release form accompanies this form.)

4. | agree to assume full liability to Uncertain Supply Chain Management and Growing Science
and to hold Uncertain Supply Chain Management and Growing Science harmless for any claim
or suit filed against Uncertain Supply Chain Management and Growing Science for violation of
copyrighted material used in the above-named article/contribution.

Please sign and date this form and retain a copy for your records. Please return the original form
to Uncertain Supply Chain Management. Publication of your article/contribution cannot proceed
until this form is received by Uncertain Supply Chain Management.

Thank you for your cooperation.

Name (please print): Zeplin Jiwa Husada Tarigan

Signature: (M,,
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