
Marketplace Based Application
System to Improve Customer

Satisfaction on Laundry
Business
by Mariana Wibowo

Submission date: 08-Apr-2023 11:25AM (UTC+0700)
Submission ID: 2058844442
File name: Publikasi6_05002_7658_1.pdf (580.05K)
Word count: 4369
Character count: 23913



6

8



3

10



1
1

1

2

2

3

4
4











5

7



9



4%
SIMILARITY INDEX

3%
INTERNET SOURCES

3%
PUBLICATIONS

0%
STUDENT PAPERS

1 1%

2 1%

3 <1%

4 <1%

5 <1%

6 <1%

Marketplace Based Application System to Improve Customer
Satisfaction on Laundry Business
ORIGINALITY REPORT

PRIMARY SOURCES

Youngran Shin, Vinh Van Thai, Devinder
Grewal, Yulseong Kim. "Do corporate
sustainable management activities improve
customer satisfaction, word of mouth
intention and repurchase intention? Empirical
evidence from the shipping industry", The
International Journal of Logistics
Management, 2017
Publication

www.journals.uchicago.edu
Internet Source

ieomsociety.org
Internet Source

www.paspk.org
Internet Source

Submitted to Universiti Teknologi Petronas
Student Paper

Antoni, , David Wiyono, Agie Vianthi, Permana
Putra, Gary Kartadinata, and Djwantoro



7 <1%

8 <1%

9 <1%

10 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 1 words

Hardjito. "Effect of Particle Size on Properties
of Sidoarjo Mud-Based Geopolymer",
Materials Science Forum, 2014.
Publication

Emmanuel Chery, Anita Brady-Boyd, Yuyuan
Lin, Michael Grimes et al. "Vapor deposited
thin organic–inorganic capping layers
preventing copper line oxidation in polymer-
based RDL technologies", Microelectronic
Engineering, 2022
Publication

repository.petra.ac.id
Internet Source

mafiadoc.com
Internet Source

mantechpublications.com
Internet Source


