Scimago Journal & Country Rank

SJR

Home

IIIT  SCIMAGO INSTITUTIONS RANKINGS

Journal Rankings Country Rankings Viz Tools Help About Us

Uncertain Supply Chain Management

COUNTRY

Canada

T Universities and research
=== institutions in Canada

Media Ranking in Canada

H-INDEX

19

SUBJECT AREA AND CATEGORY PUBLISHER

Business, Management and Growing Science
Accounting

I Business and International

Management

—Management Information

Systems

— Strategy and Management

Decision Sciences

—Management Science and
Operations Research
— Statistics, Probability and

Uncertainty
PUBLICATION TYPE ISSN COVERAGE
Journals 22016822, 22916830 2013-2021
Quartiles R
Business and International Management
Management Information Systems
Management Science and Operations Research
Statistics, Probability and Uncertainty
Strategy and Management
2019 2020 2021
®sR B ® Total Documents RANE Citations per document e
0.6 150 3
0.4 100
24
0.2 50
0 0
18
2014 2015 2016 2017 2018 2019 2020 2021 2013 2015 2017 2019 2021
12
O Total Cites @ Self-Cites R O Extemal Cites per Doc @ Cites per Doc R
0.6
400
4
0
200 2
2013 2015 2017 2019 2021
0 Cites / Dac. (4 years)
0 @ Cites/ Dac. (3 years)
2013 2015 2017 2019 2021 2013 2015 2017 2019 2021 @ Cites/ Doc. (2 years)



@ % International Collaboration My @ Citable documents @ Non-citable documents N8 8
160
18
9 80
0
0
2013 2015 2017 2019 2021 2013 2015 2017 2019
is Wi i S8Clmago Graphica
Uncertain Supply Chain « Show this vwdggl in G g p
Management your own website
Explore, visually
Business and )
International Just copy the code below communicate and make
““"’”:"::‘Em”‘ and paste within your html sense of data with our
code: i izati
sR207 new data visualization

.
0 36 d <a href="hitps:/Avww.scimag tool.

powered by scimagajr.com

@SINTA @ Author Subjects Affiliations ~ Sources ¥ FAQ WCU ZEPLIN ~

SAUTMA RONNI BASANA @

Q Universitas Kristen Petra
@ S1- Manajemen
L SINTAID : 6011400

Manajemen ‘Manajemen Keuangan
ox o0  0° o°
SINTA Score Overall SINTA Score 3¥r Affil Score Affil Scare 3¥r

Articles Researches Community Services IPRs Books Metrics

Latest number of publications

G = 1w i

T
2017 2018 2019 2020 2021 2022 2023

@ cited documents @ Uncited documents Ny

160

2013 2015 07 2019 2021

Get More with SINTA
Insight

Go to Insight

Summary

Article Quartile Research Output

e

nference' Y Others

Scopus GScholar Wos

Article 17 94 0
Citation 69 502 0
Cited Document 14 60 0
H-Index 4 T
110-Index 1 7

G-Index 1 4



Scopus Web of Science Garuda Google Scholar RAMA

Search...

The effect of key user capability on supply chain digital and flexibility in improving financial performance
QQ1asjournal  WUncertain Supply Chain Management

Author Order:1of 4  Creator: Basana S.R.

(2023 B0 cited

The effect of top management commitment on improving operational performance through green purchasing and
green production

CQiasjournal  WUncertain Supply Chain Management

Author Order:1of 4  Creator : Basana S.R.

2022 HE1cited

BEALL'S LIST

OF POTENTIAL PREDATORY JOURNALS AND PUBLISHERS

PUBLISHERS STANDALONE JOURNALS VANITY PRESS

Search for publishers (name or URL)

Potential predatory scholarly open-access publishers Useful pages

Instructions: first, find the journal’s publisher — it is usually written at the bottom of the journals List of journals falsely claiming

webpage or in the ‘About” section. Then simply enter the publisher’s name or its URL in the search to be indexed by DOAJ

box above. If the journal does not have a publisher use the Standalone Journals List.

All journals published by a predatory publisher are potentially predatory unless stated otherwise.

Original list Nonrecommended medical

This is an archived version of the Beall’s list — a list of potential predatory publishers created by a

librarian Jeffrey Beall. We will only update links and add notes to this list.

Summary

Article Quartile Research Qutput
11

GScholar wos

Article 94 0
Citation 502 0
Cited Document 60 0
H-Index n
10-Index 7

CONTACT OTHER

DOAJ: Journals added and

removed

periodicals

Retraction Watch




1088 Email Press

2425 Publishers

The 5th Publisher

ABClJournals

A M Publishers

Abhinav

Academe Research Journals

Academia Publishing

Academia Research

Academia Scholarly Journals (AS))

Academic and Business Research Institute

Academic and Scientific Publishing

Academic Direct Publishing House

Academic Journals

Academic Journals and Research ACJAR

Academic Journals Online (AJO)

Academic Journals, Inc.

Academic Knowledge and Research Publishing

Academic Organization for Advancement of Strategic and International Studies (Academic
OASIS)
Academic Publications, Ltd.

Academic Research in Science, Engineering. Art and Management (ARSEAM)
Academic Research Journals

Academic Research Publishers (ARPUB)

Academic Research Publishing Agency

Academic Research Publishing Group

Academic Research Publishing House

Academic Scholars Publishing House

Academic Sciences

Academic Star Publishing Company [also here]

Academic Web Publishers (AWP)

Academic World Education & Research Center

AcademicDirect Publishing House

Academicians’ Research Center (ARC) (ARC Journals)

Academics World

Academy for Environment and Life Sciences

Academy Journals

The Academy of Business & Retail Management (ABRM)

Academy of Business & Scientific Research (ABSR)

Academy of IRMBR International Research in Management and Business Realities

Flaky Academic Journals Blog
List of scholarly publishing

stings

Conferences

Questionable conferences

[archive]

How to avoid predatory

conferences

Flaky Academic Conferences

Blog

Evaluating
journals

Journal Evaluation Tool
JCR Master Journal List

DOAJ Journal Search

Think Check Submit



Greenfield Advanced Research Publishing House
Growing Science Publishing Company (note: this publisher’s journals are in the DOAJ
database, which means it’s Likely not predatory)

GS Publishers

GSB Life Sciences

Gurpukur Research Institute (GPRI) (g-Science)
Gyancity Research Lab Private Limited

Halmac Research [Link dead as of 2016-05-23]

Hans Publishers, Inc. (HansPub, {XEf)

Har Krishan Bhalla & Sons (HKB Publications)
Heighten Science Publications (HSP)

Helics Scientific Netwark (Helics Group)

Hendun Research Access

Henry Publishing Group

Herald International Research Journals

Herald Scholarly Open Access

Herbert Open Access Journals (Herbert Publications)
Hikari Ltd.

Hilaris

Hind Agri-Horticultural Society (HAHS ; HIND Institutes ; Research Journals)
Horizon Journals

Horizon Research Publishing

Human and Sciences Publications (HumanPub)

Human Resource Management Academic Research Society (HRMARS)
i-Explore International Research Journals Consortium (IIRIC

IAMURE Multidisciplinary Research

ibai-publishing

IBIMA Publishing

ICGST

iConcept Press Ltd.

ICTACT Journal (note: this publisher’s journals are indexed in DOAJ, so it is likely not a
predatory publisher)

Id Press / 1D Design

IERI & PRESS

IGM Publication

IIARD Publication Company (International Institute of Academic Research and Development
(IIARD))

JARS Group

ljbsse.org

ijManager - Online Journal Management

JRCM

IMED Research Publications

iMedPharm



PUBLISHERS OF DISTINGUISHED ACADEMIC. SCIENTIFIC AND PROFESSIONAL JOURNALS

[ite Score 471

Home About Us

\w For Readers

@ Volume 11, Nurber 2
& Volume 11, Number 1
@ Online First Articles

& Editorial Board

@ Indexing/Abstracting

@ Joumal Subscription

\w For Authors

@ Author Guidelines

& Submit Manuscript

@ Ethics

@ Auvthor Fee

@ Review Process

& Publishing credentials
Recommend

o
LIBRARY

Contact Us Search: 4| Fields v

Uncertain Supply Chain Management

ISSN 2291-6830 (Online) - [SSN 2291-6822 (Print)
Quarterly publication

O

Welcome to the online submission and editorial system for Uncertain Supply Chain Management

Supply chain management (SCM) plays an
v . I I ’P" .’% essential role in managing the movement of raw
\// ] materials infto an organization, certain issues of
A RLAS shope=t the internal processing of materials into finished
goods, and the movement of finished products
out of the organization for end-consumer delivery. The goal of SCM is to improve trust and collaboration
among supply chain partners and to improve inventory visibility. However, many SCM problems deal with
uncertam events such as uncertainty m demand. supply. quality, price, etc. This forum 1s dedicated to all
scholars who wish to share their ideas about uncertainty in SCM problems. Uncertain supply chain
management is a quarterly publication dedicated to all scientists in all over the world who wish to share their
experiences and knowledge m this field. Our policy 1s to perform a peer review on all submitted articles and
publishes original and high quality articles. The following covers the areas of SCM works covered by this
journal,

P Resource-based view (RBV)

T T e

journal, i

P Resource-based view (RBV)

P Transaction Cost Analysis (TCA)

P Knowledge-Based View (KBV)

P Strategic Choice Theory (SCT)

P Agency Theory (AT)

P Institutional theory (InT)

P Systems Theory (ST)

P Network Perspective (NP)

P Materials Logistics Management (MLM)

P Just-in-Time (JIT)

P Material Requirements Planning (MRP)

P Theory of Constraints (TOC)

P Performance Information Procurement Systems (PIPS)
P Performance Information Risk Management System (PIRMS)
P Total Quality Management (TQM)

P Agile Manufacturing

P Time Based Competition (TBC)

P Quick Response Manufacturing (QRM)

P Customer Relationship Management (CRM)
P Requirements Chain Management (RCM)

| 2 Available-to-promise (ATP)

P Robust optimization in SCM problems

P Uncertainty in SCM applications

P> etc

The primary aim of this publishing company is to perform fast and reliable process for contributors. Once a
paper is accepted, our staffs work hard to provide online version of the papers as quickly as possible. All
papers are assigned valid DOI number once they appear online just to make sure that the other people
researchers cite them while no volume and numbers are still assigned to the papers. We believe this could
help the existing knowledge grow faster; however, the actual publication of a paper with volume and number

unll nat avesad mara thon 4 manthe

Advanced Search

Submit
Article
Review
Article

Publication Quarterly
CiteScore (2021) 4.70
SIR (2021) 0.36

SNIP (2021)  0.891
h-Index (2017) 19

Uncertain Supply Chain
Management

Business and
International
Management

best quartile

5JR 2021 /_I'

036

Volume 10 Issue 4 v

powered by scimagojr.com

Volume 10 Issue 4 ¥

Distinguished

range of
scientific
articles
in
digital format




The primary aim of this publishing company is to perform fast and reliable process for contributors. Once a
paper is accepted, our staffs work hard to provide online version of the papers as quickly as possible. All
papers are assigned valid DOI number once they appear online just to make sure that the other people
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help the existing knowledge grow faster; however, the actual publication of a paper with volume and number
will not exceed more than 4 months.

Uncertain Supply Chain Management is an open access journal, which provides instant access to the full text
of research papers without any need for a subscription fo the journal where the papers are published.
Therefore. anyone has the opportunity to copy, use. redistribute. transmit/display the work publicly and to
distribute derivative works. in any sort of digital form for anvy responsible purpose. subject to appropriate
attribution of authorship. Authors who publish their articles may also maintain the copyright of their articles.
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Abstract: The purpose of this study 1s to mvestigate the impact of customer relationship management on customer loyalty (CL)
at Jordan Telecommunication Company through business process management. The researcher uses the descriptive analytical
method to scan members’ opinions. The random sample includes (367) workers from different sectors all over the country. The
results show that customer relation management (CRM) has a dramatic impact on customer loyalty and business process
management (BPM). Besides, BPM plays a vital role between CRM and CL. This study appears to be the first study in Jordan
which empirically examines the indirect relationship between customer relation management and customer loyalty via business
process management.
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Abstract: This research amms to fill the research gap with empirical evidence that exists about the impact of blockchain and smart
inventory systems on supply chain performance in the retail industry in the UAE. The proposed model is uniquely researched as
no prior research explores the link between supply chain performances, blockchain, and smart inventory in prestigious academic
journals. A quantitative technique with convenient cluster sampling is used. A descriptive, exploratory, causal and analytical
design was applied—a sample size of 303 respondents was used for data analysis through regression and hypothesis with
ANOVA. The findings revealed a significant positive impact of blockchain and smart inventory systems on SC performance.
Limited construct-based research can be focused on more industries and constructs for future studies. There are numerous
chances for businesses to leverage blockchain technology to their advantage over the competition, giving them the chance to
strengthen their market position. Managers must carefully consider the qualities of their goods, services, and supply chains to
ascertain whether they require or would sufficiently benefit from blockchain.
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Abstract: This paper investigates the effect of artificial intelligence (product information, recommendation, and social media
exposure) and payment flexibility on the operational performance of ecommerce retailers. The study 1s based on Transactional
Cost Analysis, Material Flow, and Technology Integration theories. It considered a sample size of 270 members out of the
population of 769 emplovees from five ecommerce companies operating in the region (Namshi.com, Noon, Joly Chic, Extra. and
Styli). The analysis involved constructing a structural equation model to examine the trickle-down effect of the variables
included in the study. The study concluded that artificial intelligence and payment flexibility are the core reasons that the
retailers in the region are registering operational success in the retail market.
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Abstract: The aim of the study is to determine the effectiveness of corporate governance on corporate social responsibility (CSR)
performance and financial reporting quality in Saudi Arabia's manufacturing sector. The data 1s collected through the database of
Thomson Reuters from 30 manufacturing companies of Saudi Arabia over the period 2014-2020. Descriptive statistics and the
generalized least square (GLS) model were applied. The dependent variable was calculated through residuals and was found as
discretionary accruals (DA). The findings reveal that there was a positive influence of corporate governance on CSR
performance and financial reporting quality. It was found that sample size was one of the biggest limitations because only data
from 2014 to 2020 were collected and to make the study more reliable and authentic, larger data is required.
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Abstract: Currently, artificial intelligence and marketing strategies have become significant factors for improving the business
capabilities that lead to improved business performance. Thus, the current study investigates the impacts of artificial intelligence
and marketing strategies on the organizational performance of the tourism industry in the UAE. The present study also examines
the mediating role of organizational capabilities in linking artificial intelligence, marketing strategies, and organizational
performance of the tourism industry in the UAE. The analysis of the moderating impact of organizational behavior on the links
between artificial intelligence. marketing strategies, and organizational performance are also part of the current study’s goals.
This study used questionnaires to collect primary data from the respondents and analyzed it using Smart-PLS. The results
indicated that artificial intelligence and marketing stratepies have a positive association with the organizational performance of
the tourism industry in the UAE. The outcomes also revealed that organizational capabilities positively mediate the links
between artificial intelligence, marketing strategies, and organizational performance. The findings also demonstrated that
organizational behavior significantly moderates the links between artificial intelligence, marketing strategies, and organizational
performance of the tourism industry in the UAE. This study is relevant for regulators in supporting pelicy development related to
artificial intelligence and marketing strategies for high organizational performance.
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Abstract: In this study, the impact of board nationality and educational diversity on corporate social responsibility is
investigated, by applying a fixed-effect model, instrumental variable approach (IV-GMM), and dynamic panel model (GMM)
estimator to account for endogeneity issues, on a sample of Australian listed firms over 10 years from 2010 to 2020. The study
findings reveal a significant positive relationship between board nationality diversity and CSR performance and its-related
subdimensions including environmental performance and social performance. Furthermore, we find that educational diversity 1s
positively and significantly related to CSR performance and environmental performance, though not to social performance. The
findings remained robust under the instrumental variable approach and dynamic panel model. Additional tests compare between
two groups of firms—those from heavily and less regulated sectors—and find that the former group has more educated directors,
but a similar level of nationality diversity 1s found among both sectors. Although diversity in terms of nationality and education
1s still modest at best, its effect on CSR. performance and its related sub-dimensions 1s more pronounced within heavily regulated
sectors only. This result contends that when board nationality diversity and educational diversity are properly incentivized (with
regulating CSR activities, for instance), the board tends to improve the social and environmental activities of the firm_
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Abstract: This research has investigated the impact of top management commitment to enhance operational performance through
green purchasing and green production Practices in the manufacturing industry. The study has surveyed 122 from 578
manufacturing companies domiciled in East Java, Indonesia, using a questionnaire designed with a seven-point Likert scale.
Data analysis used the partial least square. The result revealed that top management commitment affects green purchasing, green
production practices, and operational performance. Furthermore, operational performance is directly affected by green
purchasing and green production. The green purchasing affects green production. In addition, top management commitment
indirectly mmproves operational performance through green purchasing and green production. This result provides essential
insight for the manager in the manufacturing industry that top management commitment and practicing green purchasing, and
green production enhances operational performance. Furthermore, this research extends the acceptance of previous research
related to top management commitment, green purchasing, and green production in improving operational performance. The
novelty of this study 1s the revelation of the mediating role of green purchasing and green production in the mnfluence of top
management commitment on operational performance. Hence, this study contributes to enriching the current research in supply
chain management.
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ABSTRACT

Article history: This research has investigated the impact of top management commitment to enhance operational
Received March 23, 2022 performance through green purchasing and green production Practices in the manufacturing
Received in revised format April industry. The study has surveyed 122 from 578 manufacturing companies domiciled in East Java,
25,2022 Indonesia, using a questionnaire designed with a seven-point Likert scale. Data analysis used the

A ted J 142022 . .
Af/z?llzltfle Ouanne partial least square. The result revealed that top management commitment affects green

June 14 2022 purchasing, green production practices, and operational performance. Furthermore, operational
Keywords: performance is directly affected by green purchasing and green production. The green purchasing
Green purchasing affects green production. In addition, top management commitment indirectly improves
Green production operational performance through green purchasing and green production. This result provides
Top management commitment essential insight for the manager in the manufacturing industry that top management commitment

Operational performance and practicing green purchasing, and green production enhances operational performance.

Furthermore, this research extends the acceptance of previous research related to top management
commitment, green purchasing, and green production in improving operational performance. The
novelty of this study is the revelation of the mediating role of green purchasing and green
production in the influence of top management commitment on operational performance. Hence,
this study contributes to enriching the current research in supply chain management.

© 2022 Growing Science Ltd. All rights reserved.

1. Introduction

In recent years, environmental protection has gotten a lot of attention, and scientists have emphasized the importance of
limiting global warming. As a result, international leaders from more than 40 countries have attended the global climate
summit. The Summit emphasized how these climate goals would create well-paying jobs, drive technological innovation,
and assist developing countries in adapting to the effects of climate change (Whitehouse, 2021). Based on the suggestion,
numerous groups began to demonstrate care for the environment because of the growing global awareness of the need for
environmental preservation (Kalyar et al., 2020). This eco-friendly philosophy of nurturing the Earth’s source has reached a
tipping point, putting pressure on businesses to start thinking critically about establishing ecologically responsible business
practices. Green supply chain practices are considered to have a potential contribution throughout the supply chain process,
from suppliers to manufacturers to customers, and until the product is disposed of (Siagian & Tarigan, 2021; Yu et al., 2014;
Nguyen et al., 2022). The cost of procuring raw materials, energy usage, waste management, and environmental harm can all
be reduced through cost effective techniques, boosting the company’s operational performance (Santoso et al., 2022). Green
purchasing is one of the ways to address the issue of environmental sustainability. Research has claimed that the economic
value of environmentally sustainable development improves operational performance (Ambekar et al., 2021; Dubey et al.,

* Corresponding author
E-mail address zeplin@petra.ac.id (Z. J. H. Tarigan)

© 2022 Growing Science Ltd. All rights reserved.
doi: 10.5267/j.uscm.2022.6.008
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2013; Masa’deh et al., 2017). The implementation of environmental regulations that the Ministry has made of Environment
and Forestry and the provision of warnings for those who violate ecological rules (Novitasari and Tarigan, 2022).

Practicing green purchasing and green production requires a capital investment and introducing a new strategy and policy
dealing with environmental issue concerns. Hence, a top management commitment is essential to adopting green purchasing
and green production. The goal of green purchasing and production, among others, is to apply environmentally friendly
business practices with consumers and suppliers to limit the risk of environmental damage through its products, services, and
activities (Abdallah & Al-Ghwayeen, 2020). Manufacturing behavior shifts in response to consumer behavior shifts;
therefore, green product development and green production process have become hot topics for manufacturers. It can be
found in a variety of businesses. For example, the Philips Alto II incandescent lamp has the lowest mercury content, up to
1.7 milli-grams per lamp (Zhang et al., 2019). Green production plays a crucial role in industrial organizations’ environmental
business strategy (Abdallah & Al-Ghwayeen, 2020). The demand for ecological products increases as people become more
conscious of environmental protection. Green purchasing and production help manufacturers enhance their environmental
image and increase the value of their products. Green purchasing and production allow manufacturers to engage with
suppliers to create supply chain procedures upstream and downstream, resulting in increased operational performance (Yu et
al., 2019). Due to the firm’s expansion and greater awareness from customers and other stakeholders, the manufacturing
organization’s green purchasing and production issues are becoming an emerging concern. Hence, the research and practice
of green purchasing and green production is a vital and emerging issue to study filling the gap in the green supply chain
practices (Dubey et al., 2017).

The discussion above demonstrates how top management commitment, green purchasing, and green production directly
improve the company’s operational performance. However, previous studies had only looked at or observed the direct
association between the two factors. Furthermore, to the authors’ best knowledge, no study has looked at all four variables
relationships simultaneously. This study develops a model that addresses all four constructs simultaneously to investigate the
impact of top management commitment on operational performance via the mediation of green purchasing and green
production. The research methodology for this study is unique in that it explores the mediating role of green supply chain
integration, which includes green purchasing and green production. The novelty of this study is, firstly, to examine the
extended acceptance of those previous studies in a different population, i.e., manufacturing industry, and secondly, to
investigate the mediating role of green purchasing and green production in im-proving the operational performance of the
manufacturing companies. The findings of this study are expected to bring fresh insights that practicing environmental
protection benefits the corporation in improving operational performance in the manufacturing industry. Furthermore, this
research could enrich the existing supply chain management research.

2. Literature Review

The top management commitment concept aligns with TPB (Theory of Planned Behaviour), which describes behavior based
on the individual’s will. TPB behavioral performance occurs when an individual’s activity has a goal and purpose. Then, an
individual’s behavior is the product of a logical cognitive process in which the individual evaluates information internally
and then applies it to his external behavior. Intentions, which are determined by attitudes (behavior), subjective norms, and
perceived behavioral control, can explain and predict individual behavior. The importance of a person’s perception of the
features of how an individual intends to accept technology is emphasized by TPB (Chu & Chen, 2016). The RBV theory is
used in this work to define operational performance. According to RBV theory, organizations that are unique or have unique
resources can significantly boost a company’s operations. RBV attempts to explain the competitive advantages businesses
must have to be sustainable: valuable, rare, impossible to replicate, and well-organized. Resource-based view dictated the
corporate resources or assets as, among others, infrastructure, competencies, and capabilities. In comparison, adequate
operational resources include logistics, communications, infrastructure, the adoption of just-in-time operations, and the
provision of logistics services (Lyu et al., 2019).

2.1 Green supply chain practices

Green supply chain practices hold an action to respond to the genuine interests of the environment through the design,
procurement, manufacture, distribution, use, recycling, and disposal of the company’s goods and services (Yu et al., 2014).
It simply lays out green practices, but it also lays out holistic improvement and environmental practices performance at all
levels of management and in all manufacturing areas (Diabat & Govindan, 2011; Yu et al., 2019). Green supply chain practice
encompasses techniques, methodologies, and planning instruments, executing, and regulating that assist businesses in being
socially responsible and sustainable through environmental protection (Nguyen et al., 2022; Achillas et al., 2018). Supply
chain integration practices have been shown to increase a manufacturing company’s business performance, both directly and
indirectly, by increasing supply chain resilience, flexibility, and responsiveness (Siagian et al., 2021). The supply chain
integration encompasses the interconnection of suppliers, production, and distribution to achieve the same goal of meeting
client demand (Basana et al., 2022).
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2.2 Top management commitment

Many academics have looked into the presence of top management commitment to the company’s success. Top management
entails active communication and debate across functions to alter their various duties to achieve company objectives
(Sandberg & Abrahamsson, 2010). The company’s top management must fully comprehend the potential of supply chain
operations as a driver of change. Top management support is essential to support implementing and accepting a system in
the organization. The strength of corporate management support for implemented programs is critical because it can help to
create an organizational culture and atmosphere conducive to improvement (Lee et al., 2016). Support from top management
is required to provide the necessary financial resources and resources and cultivate a productive culture within the
organization. The support of top management has a favorable impact on the implementation of enterprise resource
management; without top management’s support, capabilities, and knowledge, the system’s implementation will fail (Lee et
al., 2016). Tops management support in the firm can play an essential role in generating value for the organization, especially
when improving the positive impact of supply chain integration on supply chain performance (Shee et al., 2018).

Top management commitment is measured using six indicators as follows: 1) clear company policies in setting company
goals, 2) willingness to develop employees, 3) provide adequate training for employees, 4) management’s willingness to
achieve, 5) management’s desire to provide resources when needed, and 6) management’s ability to evaluate the system
regularly (Tarigan, Siagian, & Jie, 2020). Top management is made up of the persons who are in charge of the organization’s
rules and regulations. Top management’s responsibilities are derived from the organization’s mission, goals, strategies, and
business processes. Top management commitment and personal involvement are required in developing and implementing
clear and consistent values and quality objectives that are aligned with the company’s objectives, as well as developing and
implementing well-defined systems, methods, and performance measures to achieve these objectives (Shee et al., 2018).

2.3 Green purchasing

Green purchasing refers to purchasing techniques that focus on minimizing waste sources and achieving recycling and
reclamation when a product is purchased without compromising environmental needs by destroying components. On the
other hand, green purchasing focuses on evaluating environmental performance in supplier selection and providing advice
on improving their performance and acquiring environmentally friendly products (Santoso et al., 2022; Lee, 2021). Green
purchasing can thus help ensure that suppliers build environmentally friendly oriented capabilities (S. Li et al., 2019; Zhang
etal., 2019). Therefore, green purchasing is part of the supply chain’s sourcing-reduction and recycling operations, and green
purchasing can help reduce waste and encourage product recycling. Several studies on green purchasing have been published
in the literature. Green supply chain management refers to a set of activities in the supply chain flow related to a company’s
environmental concerns, such as green purchasing, green design, green production, green distribution, and green marketing
((Masa’deh et al., 2017; Yildiz Cankaya & Sezen, 2019). Green logistics, or green purchasing, are other terms for the green
supply chain. The goal is to reduce waste from production, packing, and transportation by purchasing and using
environmentally friendly ma-terials (Cosimato & Troisi, 2015). Green purchasing can be defined as the activity of procuring
raw materials of a company by considering the impact of environmental damage or purchasing raw materials to consciously
care for the environment by reducing waste sources and reusing materials and still paying attention to product quality and
still paying attention to customer satisfaction (Gonzalez-Benito et al., 2016). Green purchasing has a strategic function in
maintaining environmental sustainability (Tarigan & Siagian, 2021). Concerning the procurement function, green purchasing
has six internal roles, namely, 1) building supplier awareness, 2) building a supplier system to care about the business
environment, 3) collaborating with suppliers in sharing knowledge regarding the environment, 4) explaining to suppliers
about green production, suppliers are required to have environmental requirements, and 5) suppliers actively contribute to
the environment protection (Cosimato & Troisi, 2015). In addition, green purchasing represents the extent to which the
company has established policies requiring suppliers to supply environmentally friendly raw materials, sets clear green
material criteria, raw materials are more environmentally friendly, and the company collaborates with suppliers on an ongoing
basis (Siagian et al., 2021). Besides, the implementation of green purchasing activities minimizes pollution control expenses
associated with the company’s reputation and improves the environmental performance of companies, according to the
research (Kalyar et al., 2020; Novitasari and Tarigan, 2022). In addition, Govindan et al. (2014) said that environmental
friendliness, green purchasing, or procurement might be construed as incorporating environmental factors into purchasing
policies, programs, and actions to reduce waste and assist in achieving GSCP. The authors adopted the green purchasing
assessment from previous research by Hsu et al. (2014) with the following measurement items: 1) buy environmentally
friendly products from suppliers, 2) prioritizing suppliers who implement environmentally friendly management systems, 3)
requires that suppliers be certified by ISO 14001, 4) prioritize the purchase of recyclable products, 5) avoid buying
environmentally unfriendly materials such as lead or toxic materials, 6) applying environ-mental friendliness criteria is one
of the requirements in evaluating suppliers.

2.4 Green production

The concept of green extends to almost every process, from acquiring raw materials to production, storing, packaging,
shipping, and product distribution (Sdrolia & Zarotiadis, 2019). The primary purpose of green production is sustainability
which implies that every manufacturing sector should nurture natural resources for future generations. Furthermore, the
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manufacturing industry should know where its responsibilities will end and how its toxic emissions have affected the
environment. According to Zhu & He (2017), green product development has long been recognized as an essential topic in
sustainable supply chain management, as evidenced by several works of literature. Companies employ technologies like
design for environment, design for dissembling, and life cycle analysis to limit the hazardous influence on the environment.
From the exposure of green production literature, previous research by Pinto (2020) used the indicators of green production
as follows: 1) attempt to eliminate waste in the production process, 2) trying to reduce environmental pollution, 3) trying to
implement the recycling process, 4) implementing environmentally friendly production processes, 5) reduce material costs
on target, 6) the production process runs efficiently or quickly, 7) improve the timely delivery of goods, 8) not using toxic
materials, 9) using technology to make the production process environmentally friendly.

2.5 Operational Performance

The business performance success is judged primarily on cost, quality, flexibility, and delivery. Operating performance has
also been shown to promote a firm’s competitiveness among supply chain companies, with each company improving overall
operational efficiency and impacting performance (Siagian et al., 2022). Supply chain management (SCM) has a distinct
impact on business performance that is both favorable and independent. However, operational, and financial aspects influence
operational performance (Santoso et al., 2022). Financial performance is projected to improve due to combining SCM and
business performance, such as improved sales and profits (Lee, 2021). Operational performance refers to metrics like
productivity, product quality, and customer happiness tied to a company’s internal operations (Tarigan & Siagian, 2021).
According to operational performance, manufacturing businesses’ capabilities and resources should be focused on growing
priority enhancements that affect strategic capabilities (Abdallah & Al-Ghwayeen, 2020; Siagian and Tarigan, 2021). Firm
performance is defined as a broad concept covering various dimensions of company operations, management, and
competitive advantage (Tarigan, Siagian, & Jie, 2020). The performance measurement is based on financial performance,
customer satisfaction, customer complaints, and non-financial performance (Tseng & Liao, 2015). Firm performance is
something the company produces in a certain period regarding the standards set. Its measurement indicators determine the
company’s competitiveness as a form of its operational performance, including improved efficiency, quality improvement,
productivity improvement, and cost savings (Cosimato & Troisi, 2015).

Operational performance in the procurement function is determined by several measurement items, including companies
getting high-quality raw materials, companies getting the lower price of raw materials, companies getting materials with fast
lead times, and lower total costs to provide efficiency for the company (Gonzalez-Benito et al., 2016). Supply chain
performance, which is determined as operational performance, is related to reducing manufacturing/service costs, delivery
reliability, and conformance quality. Manufacturing performance is also defined in customer satisfaction, delivery, flexibility,
and speed (Sundram et al., 2018). The supply chain performance stated by (Gawankar et al., 2017) related to purchasing is
material efficiency, supply chain integration, supply chain flexibility, product quality, partnership quality, and product in-
novation. Firm performance is the goal of a company determined by two dimensions, namely market share performance and
financial performance (Al-Shboul et al., 2017). Operational competitive capabilities indicators reduce cost, improve quality,
delivery, and flexibility (Famiyeh et al., 2018). Performance is a function of two variables, efficiency, and effectiveness.
Firm performance is defined as how the company achieves its market goals and overall objectives. The firm’s performance
is the actual results or output produced by a company, measured, and compared with the expected outcome (Sundram, 2011).
A clear definition of firm performance is needed in clarifying the multidimensional relationship between supply chain
integration and firm performance (Basana et al., 2022). Existing supply chain integration is increasingly focused on testing
the benefits of supply chain integration associated with operations and business together (Tseng & Liao, 2015). Operational
performance and business performance are two measures of firm performance. Specifically, operational performance refers
to an increase in a company’s response to a changing environment relative to its competitors (Al-Shboul et al., 2017).

In contrast, business performance refers to financial performance related to return on investment, profitability, and net profit
(Novitasari & Tarigan, 2022). The firm performance itself is the actual results or output produced by a company, which is
then measured and compared with the expected results or outcome (Sundram, 2011). In this study, the operational
performance is assessed by adopting the indicators used as follows: 1) improve the quality of the product, 2) reduce lead time
or faster delivery process, 3) improve its competitive position in the market, 4) improve product development, 5) Increase
sales in international markets.

2.6 Formulation and formation of hypotheses

2.6.1 Top management commitment and green purchasing

A study focused on ISO certified suppliers in Malaysia revealed that top management commitments and supplier relationships
have significant positive associations with green purchasing practices (Shaharudin et al., 2018). Furthermore, top
management commitment was an essential driver of green purchasing (Blome et al., 2014). Yen & Yen, (2012) examine
internal motives that influence companies’ adoption of green purchasing, such as top management commitments and
partnerships with suppliers and external motives that include regulatory and customer pressures. Furthermore, a study by
Basana et al. (2022) in the 3-star hotel in East Java found that top commitment management positively influences the adoption
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of green hotel and supplier and customer integration management. Moreover, a survey on 81 manufacturing companies in
East Java, Indonesia, found that top management commitment directly influences green purchasing and supply chain
practices, and green purchasing affects supply chain management practices and operational performance (Siagian et al.,
2021). Hence, the following hypothesis is proposed:

Hi: Top management commitment affects green purchasing

2.6.2  Top management commitment and green production

A study has been conducted by Burki et al. (2019) on 181 ISO 14000 certified Turkish exporting firms, including textile,
chemical, food, and electrical, located in the Izmir region (Turkey). The result indicated that top management commitment
is essential in succeeding the green process innovation on the exporting firms. The green process innovation is part of green
production. Another study on the Indian automotive industry with 96 respondents indicated that top management commitment
directly and positively affects green product innovation (Bhatia & Jakhar, 2021). The green product innovation in his study
showed that the term of green product innovation resembles green production in this study. Findings from a study of 148
Chinese manufacturing firms indicated that top management championship has a positive and significant relationship with
green culture and green practices, including green production (Li et al., 2019). These arguments propose the following
hypothesis:

Hz: Top management commitment influences green production

2.6.3  Top management commitment and operational performance.

Top management commitment to mission statements modulates mission impact on firm performance through
communication, company-wide engagement, setting targets, and revisions on time (Williams et al., 2014). Top management
commitment has a significant relationship with the performance of new products (Mokhtar & Yusof, 2010). Research by
Caroline et al. (2016) shows a significant relationship between top management and performance. A study by (Siagian et al.,
2020) indicated that effective leadership affects business performance. In addition, a study by Semuel et al. (2017) also
suggested that leadership positively improves the firm performance in the manufacturing industry in Indonesia. Besides,
effective leadership practices in a manufacturing company contribute to improving organizational performance (Tarigan et
al., 2021). Moreover, a study by Jade et al., (2021) suggested that transformational leadership could enhance firm
performance in the manufacturing industry. This study was conducted on the manufacturing industry in East Java, Indonesia.
Therefore, the hypothesis is formulated as follows:

Hs: Top management commitment affects operational performance.

2.6.4  Green purchasing and operational performance

Green purchasing is also considered a strategic function in manufacturing companies (Tarigan & Siagian, 2021). Green
purchasing practices are also responsible for acquiring environmentally friendly materials of appropriate quality at the right
price (Santoso et al., 2022). Then green purchasing evaluates vendors and management to reduce the cost of materials to
improve the quality of environmental friendliness as a manufacturing process at the beginning (Ambekar et al., 2021). Dubey
et al. (2013) stated that most internal suppliers from both manufacturing and retail apply significant pressure to outside
suppliers to practice environmentally friendly supply chain activities effectively. Various case studies from companies in
Europe and Australia have shown that green procurement practices are used as a tool to achieve a competitive advantage to
improve operational and financial performance. Green purchasing minimizes the use of raw materials, develops suppliers,
and reduces source sources to create efficiency in green supply chain practice activities that will improve the company’s
operational performance (Dubey et al., 2017; Sundram et al., 2018; Nguyen et al., 2022). Furthermore, a study by Siagian et
al. (2021) has surveyed 81 manufacturing companies in East Java, Indonesia, and found that green purchasing improves
operational performance. Green purchasing is a policy of top management by implementing the procurement function to care
for the environment, and green purchasing in companies has a positive and significant impact on operational performance
(Gonzalez-Benito et al., 2016). Green purchasing influence on competitive operational outcomes is related to reducing cost,
improving quality, delivery time, and flexibility (Famiyeh et al., 2018; Siagian et al., 2022). Based on this discussion, the
following hypothesis is proposed:

Ha: Green purchasing improves operational performance.

2.3.6  Green production and operational performance.

Sezen and Cankaya (2013) states that green production and innovation processes reduce the impact on the environment and
increase the company’s competitive advantage and green image. The company’s competitive advantages include the quality
of the production process that produces environmentally friendly goods (Siagian et al., 2022). Dubey et al. (2017) argue that
green manufacturing, also green production, consists of design processes, product design, and high efficiency. The company’s
production capacity increases and improves the company’s operational performance. Green manufacturing can have the
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ability to reduce costs, introduce new technologies and improve the work environment (Gawankar et al., 2017). Furthermore,
the company can improve its performance through environmentally friendly production from its factories and the entire
production chain process (Foo et al., 2019). Hence, the fifth hypothesis is determined as follows:

Hs: Green production affects operational performance.

2.3.6  Green purchasing and green production

Green purchasing focuses on working with suppliers to develop environmentally friendly products and ensuring purchased
products meet the company’s environmental friendliness criteria. The criteria include reducing or eliminating hazardous
items, reducing waste of natural resources, and helping to realize recycling and recovery of material purchases (or reusable
materials) (Pinto, 2020). Younis et al. (2016) suggest that green purchasing can also be defined as an environmental
purchasing initiative that aims to ensure the purchase of products and materials that comply with the company’s
environmental friendliness criteria. The criteria include reducing excessive use of natural re-sources, recycling, reusing, and
life-cycle costs of a product (Hsu et al., 2014). Based on the above discussion, the seventh hypothesis is postulated.

He: Green purchasing affects green production.

2.3.9  Top management commitment and operational performance through the mediation of green purchasing

Green purchasing practicing consists of hazardous material substitution with the environment-friendly product and can then
improve the quality of raw materials to impact the quality performance of goods expected by the company and, in the end,
improve the firm performance (Achillas et al., 2018; Dubey et al., 2014; Yu et al., 2015). Green purchasing practices require
new resources such as human resources, financial resources. In addition, green purchasing adoption needs a new strategy and
policies directing the organization’s activities in selecting the supplier capable of fulfilling the green purchasing. The
resources allocation, establishment of the policies, and supplier selection procedure constitute the top management
responsibility. As indicated by previous studies, the top management commitment affects the success of the green purchasing
practices (Blome et al., 2014; Yen & Yen, 2012). Hence, this argument implies that top management commitment affects
operational performance through the mediation of green purchasing.

H7: Top management commitment affects operational performance through green purchasing.

2.3.9  Top management commitment and operational performance through green production

Green production process applications can benefit from competitive environmental friendliness, which can finally satisfy its
customers and bring the company to grow more rapidly in implementing its company operations (Achillas et al., 2018).
Furthermore, green production can reduce the cost of energy consumption to improve products through their quality (Sezen
& Cankaya, 2013). Therefore, the company can gain a competitive advantage through green products because it can sell by-
products at relatively lower prices, or companies can modify them to be products with good quality. In the same way, the
company can increase flexibility and reduce the company’s production costs. On the other hand, top management
commitment is highly required to ensure the success of green production since it needs resources allocation such as new
technology, human resources, and new capability. As has been discussed previously, top management commitment is
required and affects the green production practice (Burki et al., 2019; Bhatia & Jakhar, 2021; Li et al., 2019). Based on this
argument, a further hypothesis is postulated as follows.

Hs: Top management commitment affects operational performance through green production.

2.3.9  Top management commitment, green purchasing, green production, and operational performance

It has been noticed previously that top management commitment directly affects green purchasing since it needs new policies
from the top management (Achillas et al., 2018; Dubey et al., 2014; K. Yu et al., 2015). The previous research also revealed
that top management commitment is essential and required to adopt the green production since it needs the resource
allocation, which is the domain of the top management (Burki et al., 2019; Bhatia & Jakhar, 2021; Li et al., 2019). This
argument implies that top management indirectly affects operational performance through green purchasing and green
production. Hence, the last hypothesis is proposed as follows:

Ho: Top management commitment indirectly and positively affects operational performance through green purchasing, and
green production.
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Fig. 1. Research framework
3 Research Method

This study collected empirical data through an online and paper-based survey in Indonesia. Notably, a survey questionnaire
was built for gathering data from manufacturing companies engaged in food and beverage, textile, and pharmacy in East
Java, Indonesia. The survey was distributed to 578 companies, through mail or online and by postal delivery. A list of the
companies was selected from the Central Bureau of Statistics of East Java Province (2020). The sample criteria are only those
categorized as manufacturing companies. The company is a legal entity with a good financial flow, so it deserves to be used
as a survey. The stratified random sampling method was used as the sampling technique. This sampling method is very
efficient among probability methods where all groups can be sampled equally. The method divides the population into groups
exclusively relevant, appropriate, and meaningful to research or study science (Sekaran & Bougie, 2016). The initial
screening survey targeted the managerial level in the manufacturing companies. The letter from the institution was attached
to let the respondents understand the purpose of this research. The questionnaires returned were 133; however, 11 respondents
were reluctant to fill out questionnaires. Therefore, the usable data was 122, corresponding to a response rate of 21%. All
measurement items for each construct have been determined in previous literature and adopted in designing the questionnaire.
The questionnaire items lists are separated into two parts: the screening process and the main statement item adapted from
the previous literature. The questionnaire is designed with a seven-point Likert scale (1= strongly disagree, 2= disagree, 3=
somewhat disagree, 4= neutral, 5= somewhat agree, 6= agree, 7= strongly agree. The respondents were requested to either
agree or disagree with their objective opinion. As determined in the literature section, ERP measurement instruments adopted
research by Santoso et al. (2022) with green purchasing instruments using Hsu et al. (2014). Green production instruments
use Pinto (2020), and operational performance instruments use Lai & Wong (2012). Green purchasing with six items, five
items, green production with nine items, ERP with seven items, operational performance with five items.

4. Results

4.1 Descriptive Statistics

The first stage of analysis is descriptive analysis to observe the profile of the respondents in terms of gender, job position,
and working experiences. Fig. 2 illustrates the composition of respondents’ profiles. The respondents consist of males and
females. The majority of them are male, indicating that it is in line with the current social culture in the manufacturing
industry that most employees are male. The respondent is in charge of the various departments such as the respondent profile.

1,1% 1,1% 8, 6% 12,
35, %
29% 47, 40,
38%
73, 33%
60%
87, 62,
0,
71% O Supervisor O Manager 51%
OMale OFemale General Manager O Director/CEO O1-2 O3--5 0O6--10 @>10
Gender Job position Working experience (in years)

Fig. 2. Descriptive statistics
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Based on the job position, the respondents have a position which is involved in the company's strategic decision making such
as supervisor, up to the director. This composition indicated that they are eligible as respondents and capable of responding
to the item statement in the questionnaire. In addition, respondents have sufficient working experience distributed within the
range of 1 up to 10 years more. This result indicated that most of the respondents are familiar with the company’s operation
and decision-making. Based on the department of the respondents, Fig. 3 shows that most respondents oversee the department
related to this research requirement and understand the function of the supply chain in the company. Further analysis is to
assess the validity and reliability of the measurement model. Data analysis used SmartPLS software version 3.0. The validity
test assesses the factor loading for convergent validity and the Forner-Larcker criterion for discriminant validity. An indicator
is considered to have convergent validity once it has a factor loading value exceeding 0.50 (Hair et al., 2019).

7,6%
10, 9%
16, 14%
9 10%
6,5% 25,21%
O Purchasing OProcurement Warehousing O Logistics/Distribution O PPIC
Production O Marketing O Quality Control OEngineering O Others department

Fig. 3. Department Profile

In addition, the value of the outer variance inflation factor (VIF) addresses the collinearity between indicators, with the VIF
value requirement being less than 5.0 (Hair et al., 2019). The result indicated that VIF is in the range of 1.540 — 3.748, which
implies that those indicators satisfy the VIF requirement values. Besides convergent validity, the measurement item needs to
examine the discriminant validity to ensure that all indicators correlate higher than other constructs. The Forner-Larcker
criterion is used to address the discriminant validity, as shown in Table 1. The square root value of the AVE of each construct
(written in bold) is greater than its correlation with other constructs. Hence the discriminant validity of the indicators is
satisfied.

Table 1
Validity and reliability of the variables

Construct Item number Mean Factor Loading Outer VIF Composite Reliability AVE

TO1 6.426 0.738 1.540

TO2 6.123 0.804 2.589

. TO3 5918 0.747 2.193
Top management commitment TO4 6.402 0728 1715 0.888 0.570

TO5 6.148 0.748 1.735

TO6 6.139 0.761 1.786

GP1 6.049 0.771 1.965

GP2 5.877 0.789 1.937

. GP3 5.492 0.724 1.783
Green purchasing GP4 5762 0756 1.705 0.880 0.551

GP5 6.049 0.661 1.559

GP6 5.508 0.744 2.101

GPR1 5.861 0.734 3.245

GPR2 5.943 0.748 2.102

GPR3 5.754 0.731 1.974

GPR4 5.951 0.881 3.748
Green production GPR5 5.648 0.775 3.537 0.915 0.549

GPR6 6.156 0.562 1.433

GPR7 6.098 0.790 2.725

GPRS 6.057 0.779 2.308

GPR9 6.041 0.618 1.742

OP1 6.320 0.783 1.731

Operational performance OP2 >.840 0.578 1237
OP3 6.160 0.843 2.098 0.872 0.580

OP4 6.310 0.759 1.609

OP5 6.130 0.815 2.001




S. R. Basana et al. /Uncertain Supply Chain Management 10 (2022) 1487

The further analysis addresses the inner model assessment of coefficient of determination (R?) and predictive relevance
denoted as Q2. Table 2 shows the results of R square measurements with values in the moderate range (0.30 - 0.60). The
value of R square is the value obtained using research data from the survey results, while adjusted R square is the value of R
square corrected based on the number of samples adjusted. The value of R square measures the extent to which the variance
of the influencing variable explains the variance of the variable in question. For example, operational performance has a
value of R square 0.562 which means the variance of operational performance can be explained by ERP, green purchasing,
and green production up to 56.2%. The rest of the variance, which was not explained in the study, was explained by other
variables. The determination coefficient (R2) values have the criteria as follows. The coefficient is unacceptable at the value
below 0.19, low 0.19-0.33, moderate 0.33-0.67 and good at 0.67 or more (Chin, 1998). The result in Table 6 indicated the
R square value of 0.432, 0.563, and 0.630 which are moderate level.

Table 2
R2 and Q2 assessment result
Variable R Square R Square Adjusted Q Square
Top Management Commitment - - -
Green production 0.563 0.555 0.295
Green purchasing 0.432 0.427 0.220
Operational performance 0.630 0.620 0.352

Table 2 also shows the value of Q2, which is greater than zero. According to Hair et al. (2017), the value of Q2 greater than
zero indicates that the model has an excellent predictive relevance. Therefore, the research model involving the four
constructs, namely, top management commitment, green purchasing, green production, and operational performance, have
good predictive relevance. Finally, Goodness-of-fit (GoF) in PLS-SEM has no standard statistic like in CB-SEM. The
calculation of goodness of fit (GoF) uses the square root of multiplication between the mean of the determination coefficient
(R2) and AVE (Henseler & Sarstedt, 2013), as shown in Eq. (1). The result indicated the value of 0.548, which is a good fit
(> 0.36).

GoF =vVR2x AVE =V0.534 x 0.5625 =0.548 ey
2.6 The Hypothesis

Table 2 shows the test result of the hypotheses examination that have been formulated in the previous section. The hypotheses
consist of six direct hypotheses and three indirect hypotheses. As shown, all direct hypotheses (H1-H6) were supported. A
hypothesis is supported if the T statistics value exceeds 1.96 or p-value less than 0.05 (for a significant level of 5%).

Table 2
Direct and Indirect hypothesis Testing Result
Hypothesis Path Coefficient T Statistics P Values Supported
Top management commitment — green purchasing (H1) 0.657 9.237 0.000 Yes
Top management commitment — green production (H2) 0.231 2.767 0.006 Yes
Top management commitment — operational performance (H3) 0.235 2.872 0.004 Yes
Green purchasing — green production (H4) 0.578 7.355 0.000 Yes
Green purchasing — operational performance (HS) 0.272 2.688 0.007 Yes
Green production — operational performance (H6) 0.388 4.783 0.000 Yes
Top management commitment — green purchasing — operational performance (H7) 0.179 2.581 0.010 Yes
Top management commitment — green production — operational performance (H8) 0.090 2.341 0.019 Yes
Top management commitment — green purchasing — green production -> operational 0.147 3.419 0.001 Yes

Furthermore, the direct and indirect hypotheses assessment result is indicated in Table 2. Three indirect hypotheses were
proposed, and the result shows all hypotheses (H7-H9) were supported.
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Fig. 4. Path Analysis Result
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Fig. 4 summarizes the research model with the analysis results using smartPLS software. The yellow boxes represent the
indicator of the variable. The value lies on the line between the variable, and the indicator is the factor loading values.
Furthermore, the value inside the circle indicates the average variance extracted (AVE), and the value of the line between
variables is the path coefficient value.

5. Discussion

The first hypothesis (H1) states that top management commitment positively affects green purchasing is supported. This
finding implies that top management commitment of the company, such as setting company goals, developing employees,
providing adequate training for employees, being willing to achieve the company target, providing resources when needed,
and evaluating the activities regularly. This result support previous research that top management commitment improves
green performance success (Blome et al., 2014; Shaharudin et al., 2018; Siagian et al., 2021; Yen & Yen, 2012). The second
hypothesis (H2) states that top management commitment affects green production is also supported in this study. The strong
management commitment in allocating the resources in terms of green production technology, human resources, and goal
setting enables the company to adopt the green production system (Chu & Chen, 2016). As defined before, the green
production practices include the following activities: eliminating waste in the production process; reducing environmental
pollution; implementing the recycling process; implementing environmentally friendly production processes; reducing
material costs, production process runs efficiently or quickly; improving the timely delivery of goods; not using toxic
materials and using technology to make the production process environmentally friendly. Therefore, those activities require
a top management commitment, mainly providing resources, new policies, and company goals. Hence, it is reasonable that
top management commitment supports green production practices. This finding extends the acceptance of previous studies
by (Bhatia & Jakhar, 2021; Burki et al., 2019; Li et al., 2019).

The third hypothesis (H3) states that top management commitment affects operational performance. The analysis indicated
that this statement is empirically supported. As noticed in the literature review, operational performance is measured in terms
of improving the quality of the product, reducing lead time or faster delivery process, improving its position to compete in
the market, improving product development, and increasing sales in international markets. It can be seen that operational
performance needs a strong management commitment in allocating the required resources and policies. Hence, it is reasonable
that top management commitment enables the organization to improve operational performance. This finding is consistent
with the previous studies (Caroline et al., 2016; Jade et al., 2021; Mokhtar & Yusof, 2010; Semuel et al., 2017; Siagian et al.,
2020; Tarigan et al., 2021). Furthermore, the results also revealed that the fourth hypothesis (H4) stating green purchasing
affects operational performance is supported. The manufacturing companies purchasing environmentally friendly products
used in their product design creates positive profits. In addition, prior notice has indicated that customers have shifted their
preference orientation toward environmentally friendly or green oriented products. Hence, it is reasonable that green purchase
will improve sales dan performance of the manufacturing companies. This finding extended the acceptance of previous
studies that green purchasing affects the operational performance of manufacturing companies (Ambekar et al., 2021; Dubey
et al., 2013; Famiyeh et al., 2018; Gonzalez-Benito et al., 2016; Siagian et al., 2021).

Besides, the fifth hypothesis (H5) is supported, stating that green production affects operational performance. Green
production is practiced in waste elimination, reduced environmental pollution, recycling process implementation,
environmentally friendly production processes, reduced material costs, efficient production process, timely delivery, avoiding
toxic materials usage, and using environmentally friendly technology. Green production enables the manufacturing
companies to fulfill the customer preferences in the ecological friendly product, and in the end, increase sale and operational
performance. This finding proved the extended acceptance of previous studies suggesting that green production enhances
operational performance (Dubey et al., 2014; Foo et al., 2019; Sezen & Cankaya, 2013). Instead, the seventh hypothesis (H6)
is supported that green purchasing influences green production. Companies practice environmentally friendly production by
reducing or eliminating hazardous materials or materials, reducing excessive use of sources, and encouraging recycling and
purchasing reusable materials (Hsu et al., 2014; Pinto, 2020; Younis et al., 2016).

In the literature review section, this study also formulated the hypotheses on the mediating role of green purchasing and green
production on the relationship of top management commitment and operational performance. The analysis result revealed
that three hypotheses were supported. The hypothesis (H7) test revealed top management commitment improves operational
performance in the manufacturing industry through the mediating role of green purchasing. This finding is interpreted as
follows. Top management commitment, such as setting company goals and policies and providing resources, enables the
organization to practice green purchasing, such as selecting the capable supplier to provide the green-oriented product. This
required supplier usually has an ISO 14000 certification and can provide environmentally friendly products. Subsequently,
green purchasing will improve the operational performance of the company. In addition, hypothesis HS is also supported in
this study. The interpretation of the finding is addressed as follows. Top management commitment enables the organization
to determine the goals and policy of the company to adopt green production, and subsequently, the green production will
improve the operational performance. The last hypothesis (H9) stating that top management commitment indirectly improves
operational performance through green purchasing and green production is also supported in this study. These three
hypotheses are new findings of this study revealing the mediating role of green purchasing and green production on the
relationship between top management commitment and operational performance. This result implies that top management
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commitment pro-vides multiple impacts on the operating performance of the manufacturing companies, either direct impact
or indirect impact. While the direct effect of top management commitment, green purchasing, and green production on
operational performance provided an extended acceptance of previous studies as addressed in the literature review section.

6. Managerial Implication and Theoretical Contribution

This study revealed exciting findings and could provide essential insight for the managerial level. Firstly, the finding of this
study indicated the extended acceptance of various previous studies in different populations and geographical positions. The
result indicated that top management commitment directly affects green purchasing, green production, and operational
performance. Besides, green purchasing and green production directly enhance operational performance. The essential insight
from this finding could be withdrawn as follows. While the adoption of green purchasing and green production still has pros
and cons among the practitioners regarding cost and benefit, this study revealed that the adoption of green purchasing and
green production, supported by a strong management commitment, could improve the operational performance of the
companies. Hence, company management does not need to hesitate to practice green purchasing and green production.
Indeed, the adoption of green purchasing and green production requires investment in providing resources such as new
production technology. Still, the company will benefit from practicing green adoption at the end and long term in the future.
Secondly, the top management commitment has multiple effects on operational performance through the mediating role of
green purchasing and green production. It implies that the management’s strong commitment to providing the required
resources is essential to the success of the green adoption. Otherwise, the benefit of practicing green purchasing and green
production will not succeed.

This study contributes to the supply chain management theories, particularly on the relationship of top management
commitment, green purchasing, green production, and operational performance. An interesting contribution from the finding
in this study is the role of green purchasing and green production, which mediate the relationship of top management
commitment and operational performance. Therefore, these findings could enrich the current supply chain management
research.

7. Conclusion

This research has investigated how Top management commitment improves operational performance through green
purchasing and green production in the manufacturing industry in East Java. This study has surveyed 122 manufacturing
companies engaged in food and beverage, textile, and pharmacy in East Java, Indonesia. The conclusion of the results is
highlighted as follows. The study has developed nine hypotheses to be examined, consisting of six hypotheses of direct
relationship and three of indirect relationship between constructs. The result revealed that top management commitment
enhanced green purchasing (H1), green production (H2), and operational performance (H3). Furthermore, operational
performance is directly affected by green purchasing (H4) and green production (H5). Moreover, green purchasing supports
green production (H7). In addition, Top management commitment indirectly improves operational performance through
green purchasing (H7) and green production (HS8). Lastly, top management commitment indirectly affects operational
performance simultaneously through green purchasing and green production (H9). The findings in this study consist of two
groups of the result. Firstly, the analysis on the direct relationship between constructs (6 hypotheses) extends the acceptance
of previous studies in the population of manufacturing companies, including food and beverage, textile, and pharmacy.
Secondly, this study revealed the role of green purchasing and green production, which mediates the influence of top
management commitment on operational performance.

This result provides essential insight and paves the way for the manager in the manufacturing industry that practicing
environmental protection such as green purchasing and green production enhances operational performance. Therefore,
manufacturing companies do not need to hesitate to practice and be involved in ecological protection. The novelty of this
study, which does not exist before to the authors’ best knowledge, is the revelation of the mediating role of green purchasing
and green production in the influence of top management commitment on operational performance. Hence, this study
enriches the current supply chain management research, particularly the relationship between top management commitment,
green purchasing, green production, and operational performance. Finally, this research has a limitation on the population
coverage, which focuses on the manufacturing companies in East Java, Indonesia, and constructs involved in the study
model. For future research, the author suggested covering a broader population and industrial sectors such as the service
industry and including additional constructs such as digital technology, innovation, and customer relationship management.
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