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Abstract: The use of mobile payments has become a public interest amid the current spread of the coronavirus. The use
of mobile payments prevents society from touching the payment media. This study examines the effect of ease of use on
e-WOM through the intention to use and social media community on the mobile payment method. This research was
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conducted by taking data through closed questionnaires designed with a five-point Likert scale. This study distributed two
hundred fifty questionnaires were distributed, and 202 returned to be processed using the partial least square (PLS)
technique. The results of data processing showed that the ease of use of technology applications had a positive effect on
the intention to use and e-WOM. Ease of use of technology has a positive effect on the social media community because
of the ease of operation and understanding of the steps for using technology to access and join as members of the social
media community. Intention to use in the operation of technology and relatively low cost does not directly affect e-WOM
but must go through a community on social media that provides an exciting atmosphere. The social media community has
a significant effect on e-WOM. The social media community can share information on social media and share reviews
between members so that it creates a sense of trust and mutual concern among members. This study provides an insight
into the mobile payment provider to take into account the ease of use of their design. This research contributes to the
ongoing research in the online payment application study in the pandemic era
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Dear Zeplin

Here are the review comments on your paper.

Reviewer #1

This paper has good contribution but the paper should be carefully edited, for instance

This study distributed two hundred fifty questionnaires were distributed, and 202 returned to be processed using the
partial least square (PLS) technique. The results of data processing showed that the ease of use of technology
applications had a positive effect on the intention to use and e-WOM.

should become

This study distributed two hundred fifty questionnaires, and 202 returned to be processed using the partial least square
(PLS) technique. The results of data processing showed that the ease of use of technology applications had a positive
effect on the intention to use an e-WOM.

also in the abstract

E-payment system provides security because it does not involve the use of cash so that the security factor can be
maintained.

should become

The E-payment system provides security because it does not involve the use of cash so that the security factor can be
maintained.

Moreover,

The mobile payment is a payment process for transactions of goods, services, and other bills using mobile
communication and devices (Aydin and Burnaz, 2016).

should become

Mobile payment is a payment process for transactions of goods, services, and other bills using mobile communication
and devices (Aydin and Burnaz, 2016).

In addition

The purpose of this opinion is that the ease of using a media or technology if someone is not required to have specific
criteria that make it difficult to use the media or technology.

should become

The purpose of this opinion is the ease of using a media or technology if someone is not required to have specific criteria
that make it difficult to use the media or technology.

also

When being a member of the social media community shows that members have similarities to one another, and this also
shows differences from other communities.

should become
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Being a member of the social media community shows that members have similarities to one another, and this also
shows differences from other communities.
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