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Preface from chair committee CoMDITE 2022

Assalamu’alaikum Wr. Wb.
Greetings from MM FEB Telkom University

As a World-Class University, Telkom University is contributing to knowledge development by
conducting a conference with all papers published in the proceedings. This proceedings com-
piles papers from presenters at the Conference on Managing Digital Industry, Technology and
Entrepreneurship 2022 (CoMDITE 2022) which was held on May 24th, 2022.

This conference had two main sessions, i.e. a plenary session and a parallel session with 82
presenters. The plenary session consisted of a keynote lecture that was delivered byYana Mulyana,
Mayor of Bandung, followed by a panel discussion which featured some experts such as the invited
speakers, Dr. Rose Marie Azzopardi from the University of Malta, Prof. Ir. Dr. Hairul Azhar Bin
Abdul Rashid from Multimedia University Malaysia, Dr. Ir. Ratna Lindawati Lubis and Dr. Shaista
Wasiuzzaman from Universiti Teknologi Brunei.

The 77 papers are from various universities and higher educational institutions from Indonesia
and Malaysia.

CoMDITE 2022 was successfully held in collaboration with Magister of Management Program
Telkom University (MM Tel-U) and Multimedia University (MMU). This event is supported by
Telkomsel, Angkasa Pura II, Telkom Indonesia, Edelweiss Hospital and MM Universitas Sriwijaya.

On behalf of the committee, I would like to express our gratitude to all distinguished speakers,
authors, presenters, participants and sponsors for contributing to the successful event of CoMDITE
2022. I hope this proceeding will contribute to the development and improvement of digital industry
knowledge & practices.

Best regards,
Siska Noviaristanti, Ph.D

Head of Study Program, Telkom University, Bandung, Indonesia

xi

http://www.taylorfrancis.com


Sustainable Future: Trends, Strategies and Development – Noviaristanti & Hway Boon (eds)
© 2023 copyright the Editor(s), ISBN 978-1-032-37201-3

Open Access: www.taylorfrancis.com, CC BY-NC-ND 4.0 license

Editors

Siska Noviaristanti – Telkom University, Indonesia

Siska Noviaristanti is a lecturer at the Faculty of Economics and Business, Telkom University
Indonesia. Since 2018 she is also the head of the Master of Management Program at Telkom
University. Her research interest is in the innovation management area, especially digital transfor-
mation, start-up strategy, digital maturity models, scenario planning and innovation of ecosystems.
She is experienced as editor in a number of proceedings published by CRC Press.

Ong Hway Boon – Multimedia University, Malaysia

Ong Hway Boon is an Associate Professor at the Faculty of Management, Multimedia University,
Cyberjaya campus, Malaysia. Her research interests reflect her past working experience in the
banking industry and how development in the financial system has affected households and busi-
nesses locally and internationally. She has published more than 30 internationally peer-reviewed
journal articles. Her research is focused on applied research in payment systems, financial inter-
mediation and their impact on households and businesses. She is also keen in studying how the
change in population structure has affected households’ payment patterns and lifestyles. Dr Ong
is currently the Chairperson for the Research Centre of Business Excellence and the Chief Editor
of the International Journal of Management, Finance and Accounting for MMU Press.

xiii

http://www.taylorfrancis.com


Sustainable Future: Trends, Strategies and Development – Noviaristanti & Hway Boon (eds)
© 2023 copyright the Editor(s), ISBN 978-1-032-37201-3

Open Access: www.taylorfrancis.com, CC BY-NC-ND 4.0 license

Background

CoMDITE is an annual conference organized by the Master in Management Program, School
of Economic and Business, and jointly hosted by the Faculty of Management MMU Malaysia.
The conference has taken place in Bandung on the 24th of May 2022. This conference reflects
the achievements, challenges and developments of the field Managing Digital industry through
academic paper presentations, industry engagement, academic keynotes, and discussions on key
themes. The conference aims to provide all participants with opportunities to hear, think and con-
tribute creatively to the continuing growth and expansion of the field and develop social networks
among participants.

The 2022 conference theme is Sustainable Future: Trends, Strategies and Development and
welcomes all authors that are interested in organization studies, marketing, management, digital
technology, finance, human resources, creativity, art and design. This includes research on, but is
not limited to, issues that are listed as the themes and areas for the conference below.

Objectives
The CoMDITE 2022 conference aims to build relationships between academics, practitioners, and
governments as well as being a platform for academics and researchers to present cutting-edge
research findings and to exchange insightful perspectives with industry practitioners. In addition,
CoMDITE 2022 also provides opportunities for undergraduate and postgraduate students to present
their proposals so that they are modern-minded and uphold good values and culture, as well as
opportunities for industry and policy makers to get feedback on research ideas, and findings to
develop a business curriculum.
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Understanding travel constraint: Analysis of intergenerational
perceptions

M. Kristanti & A. Harianto
Faculty of Business & Economics, Petra Christian University, Surabaya, East Java, Indonesia

ABSTRACT: The Covid-19 pandemic has caused significant travel constraints whether struc-
tural, intrapersonal, or even interpersonal for domestic tourists traveling to local destinations in
Indonesia. This study was conducted to determine whether there are significant differences in per-
ceptions among domestic tourists of generations X, Y, and Z towards travel constraints during the
Covid-19 pandemic. The online survey was conducted on 606 respondents from all three gener-
ations. The collected data were processed using One-Way ANOVA with Tukey post-hoc test. The
results indicate that there are significant differences in perceptions of intrapersonal constraints
among generations X and Z, as well as generations X and Y. Besides, the biggest travel constraint
that hindered generations X, Y, and Z in traveling to local tourist destinations in Indonesia is an
intrapersonal followed by structural and interpersonal one.

Keywords: Intrapersonal constraint, structural constraint, interpersonal constraint, generation X,
Y, and Z

1 INTRODUCTION

The tourism and hospitality industry appeared to be the industry most directly affected by the Covid-
19 crisis (Ivanova et al. 2020). Globally, the major decline in mobility is due to public fears of
the severe Covid-19 pandemic impacts (Irawan et al. 2021). This has changed tourists’ perceptions
of traveling, which initially focused on pleasure, into health threat concerns implemented in the
form of travel constraints (Karl et al. 2021). There are changes in consumers’ behaviors, ranging
from their perceptions, preferences, and travel conduct (Ivanova et al. 2020). Numerous tourists
have decided to reschedule or even cancel their trips (Rachmawati & Shishido 2020) due to travel
constraints during the Covid-19 pandemic.

Local tourists are certainly dominated by various generations starting from Baby Boomers,
Generation X, Generation Y or Millennials, and Generation Z. Based on the survey results by
Bloom Consultant, revealed by Bloom Consulting’s Strategy Director Gonzalo Vilar (Kartajaya
et al. personal communication, July 29, 2020), generation Y is the most courageous in terms of
traveling, compared to their predecessors and successors, namely the Baby Boomers or generation
Z. This study aims to discover any significant differences in domestic tourists’ perceptions of
generations X,Y, and Z regarding the travel constraints during the Covid-19 pandemic in Indonesia.

2 LITERATURE REVIEW

Public concern regarding travel which was labeled a ‘high-risk activity’ during the Covid-19 pan-
demic has led to a significant decline in travel demands (Rasoolimanesh et al. 2021). Ferreira et al.
(2016) explained that travel constraints could negatively affect travel quality and prevent tourists
from making further trips. Obstacles encountered by tourists during Covid-19 can be in the form
of travel restrictions and roadblocks mandated by the government and self-isolation policies being
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implemented at home (Jian et al. 2021). The Covid-19 pandemic may have changed tourists’percep-
tions of traveling, which initially focused on pleasure, into health threat concerns implemented in
the form of travel constraints. Although the health threat due to Covid-19 will most likely dissipate
after the pandemic, travel anxiety caused by Covid-19 may become a permanent travel constraint
that affects tourists’ decision making (Karl et al. 2021).

Travel constraints are factors that hinder tourists from participating in and enjoying leisure
activities. There are three dimensions of constraints, namely (1) structural constraint related to
cost, time, and space that hinder and affect tourist travel participation after preferences are formed
(2) intrapersonal constraint, which is related to the tourists’ psychological conditions (constraints
originating internally from themselves) in line with their time activity preferences, including factors
such as stress, depression, anxiety and attitudes of relative and non-relative reference groups (3)
interpersonal constraint, the constraint on leisure time from social interactions and the tourists’
interpersonal relationships (family, partner, friends) which have impacts on the tourists’preferences
and travel participations. However, interpersonal constraints could vary depending on the travelers’
current life stage, marital status, family size, and forms of recreational activities (Crawford et al.
1991; Jian et al. 2021; Khan et al. 2019).

Zilker et al. (2020) revealed that older travelers are more likely to avoid risk than younger
travelers when they are confronted with risky choices. Older tourists will be more worried because
of decreased physiological abilities, so they face more obstacles and worries in traveling than
younger ones. Thus, safety is one of the primary considerations for older tourists when traveling.
On this basis, the following hypothesis is proposed:

There are significant differences in domestic tourists’perceptions of generations X,Y, Z on travel
constraints in Indonesia.

3 METHOD

Five Likert-Scale questionnaires were distributed online to 606 Indonesians aged 17 and above.
The travel constraint indicators were adapted from Khan et al. (2019) and Jian et al. (2021), divided
into three dimensions, namely structural, interpersonal, and intrapersonal constraints. The data
obtained were processed using One-Way ANOVA and Tukey HSD Post Hoc Tests.

4 RESULTS & DISCUSSION

Most respondents in this study are women, who comprise 60.6%. In terms of age, it is dominated
by Generation Y, aged 25-44 years at 41.7%, and most respondents are single (65.8%). Travel
constraints are divided into three dimensions, namely structural, intrapersonal, and interpersonal
ones (Crawford et al. 1991; Jian et al. 2021; Khan et al. 2019). Based on the overall mean
obtained, it is known that the largest mean is found on the intrapersonal constraint of 3.98. It
means the Indonesians agree that the biggest obstacle to traveling to local tourist destinations in
Indonesia during Covid-19 is due to the tourists’ psychological conditions, such as stress, anxiety,
and depression. This is understandable considering that during the Covid-19 pandemic, Indonesians
are worried if they will be infected by the Covid-19 virus when traveling to local tourist destinations.
The second-largest mean is the structural constraint of 3.78. It means Indonesians agree with
the government’s recommendations not to travel, along with government rules and regulations,
including roadblocks to be considered when someone decides to travel to local destinations within
Indonesia. The slightest obstacle for Indonesians in traveling to local tourist destinations is caused
by interpersonal constraints with a mean of 3.35, in which family and friends are not the primary
consideration in their traveling decisions.

Based on One-Way ANOVA, there are significant differences in perceptions of travel constraints
among generations X, Y, and Z in intrapersonal constraints, especially for TC 5 (it is not safe
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to travel to local tourist destinations in Indonesia during Covid-19) and TC 8 (health becomes a
consideration for traveling to local tourist destinations in Indonesia during Covid-19).

For TC 5 (it is not safe to travel to local tourist destinations in Indonesia during Covid-19),
significant differences occur among generations X and Z, and among generations X and Y, where
generation X feels more insecure to travel to tourist destinations in Indonesia compared to gen-
erations Y and Z that are younger. This can also be seen from the perception of generation X
towards TC5, which shows 4.05, or more significant than the perception of generation Y of 3.73
and generation Z of 3.64. For TC 8 (health becomes a consideration for traveling to tourist desti-
nations in Indonesia during Covid 19), a significant difference occurs among generations X and Z
where generation X feels that health problems during Covid-19 are more of an obstacle to traveling
compared to generation Z. This is also supported by the perception of Generation X towards TC8
which is 4.49 or bigger than Generation Z with 4.25.

When viewed from each generation, generation X has the biggest obstacle to travel to tourist
destinations in Indonesia, followed by generation Z, then generationY. This is supported by several
studies conducted by Alexandris & Carroll, Li et al., and Nyaupane & Andereck (Khan et al. 2019)
which found that a person’s perception of travel constraints was influenced by age and gender.
It is understandable that generation X has the biggest obstacle to travel because generation X is
older and more risk-averse than younger generations. Generation X will prefer safety when there
are safety and risky choices (Zilker et al. 2020). In addition, according to the Ministry of Health
(www.kemkes.go.id) generation X has a greater sense of anxiety; 45–54-year age group is more
susceptible to being infected by Covid-19 than the younger group. On the other hand, generation
Y has the slightest obstacles to traveling to tourist destinations compared to generations X and Z.
This is in line with the results of survey by Bloom Consultant, which found that generation Y has
the greatest courage to travel compared to the generations of Baby Boomers, X, and Z. This is
considered surprising because logically generation Z is younger than generation Y that should be
more willing to take risks to travel (Kartajaya et al. personal communication, July 29, 2020).

For all generations, the biggest obstacle is intrapersonal constraint, followed by structural and
interpersonal ones. Intrapersonal constraint is the biggest and most crucial obstacle during the
pandemic; with the Covid-19, people are more concerned about their health and always associate
traveling with various health risks. Even though someone really wants to travel, a particular indi-
vidual will doubt whether she/he can travel safely (Aziz et al. 2021). Safety and health become
primary considerations in traveling to tourist destinations because of the unexpected situations
that can occur when visiting new places and meeting new people (Bratic et al. 2021). Related
to structural constraints, the existence of rules and regulations such as roadblocking, antigen and
PCR tests, and so on, makes these obstacles important, especially when a person is going to be
traveling overseas. When someone feels that the costs incurred to travel to tourist destinations are
quite burdening, such as time and money, then someone tends to choose not to travel temporarily
(Aziz 2021). The slightest obstacle is interpersonal constraint, which involves social interaction or
relationship with other people, such as family or friends. Even if a person finds it unpleasant to
travel alone to tourist destinations, family and friends do not want and are not interested in traveling;
this obstacle is not too much of a hindrance if an activity can be carried out without friends. If
someone is very interested and really wants to travel to tourist destinations, she/he will still travel
even without friends. This can be seen in the increasing number of solo travelers (Aziz 2021).

5 CONCLUSION & RECOMMENDATIONS

Based on the conducted research, it can be concluded that there are differences in perceptions of
travel constraints among generations X,Y, and Z. Generation X has the biggest obstacle in traveling
to local tourist destinations in Indonesia during Covid-19 when compared to generations Y and Z.
Another finding of this research indicates that sequentially, the biggest obstacles to traveling to
local tourist destinations in Indonesia consist of intrapersonal constraints, especially health and
safety, followed by structural, and lastly, interpersonal ones.
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This research has several limitations. First, this research only focuses on the Indonesians’percep-
tion of travel constraints. Second, the research data was taken only during the Covid-19 pandemic. It
is recommended for further research to expand the research population and carry out investigations
after Covid-19 to get deeper insights and information to understand the travel constraints.

The research has broadened the knowledge of the industry, both tourist destinations, and hos-
pitality marketers, and extended the understanding of why someone decides temporarily not to
travel to local tourist destinations in Indonesia during Covid-19. As the practical implication of this
study, tourism industries should concern about the issues related to safety and health. The practice
of health protocol, cleanliness, and hygiene is not a choice but should be strictly enforced to build
individual trust towards local tourist destinations in Indonesia.
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