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Ahsbroct. Vainms govemmerds. incleding Indonssia. Bave mpoeed resirctioes on galenngs o present the spread of
COVID 19, Howeves, thes reilziction have lad b many companiics esponéocisg e ocod Be anmibn sl comtin] aepepdy
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collawiiaton aiffeces segly chain perfimisc:, The aaely colloosal dea Teen seveily musmilmiursg conpuniss o
Surghasa using moeeprobahiliy tecbmigpees ol convinicnes sompl e mmelhasde, smd ealvmd the g asimg Padinl Lisel
Square software. The rescarch foemd that shanng mdormegcs threegh sspphy chain collsboratioes can give & comgpesy a
oonmpetiove sdveniape . Adogomg geester supply chein collshordion throegh isdoemation lechnoiogy mplenenoom
enhasee averall aupply  dham pedimmace. Moneover, Buving scoces o aecumle el Bigh-guality anfornedss by

implimen ey mlformation Lechmology medes il csier far eompanies Bomake Secmioms ogehicr,

INTRODUCTION

Tis day coompetitive in the presenl econpmic andecape . companies mast optimioee their supply chains by noming
them efficienly and implementing appropriate straegics consicering interactions at varous staes. Moaking decisions
at different kevels of Supply Chain Maonogement {SCM b, from strategic to opernional, b= necessary for caming expenses
and enhsncing cusivmer satisfetion (1] 4s 2 reanltaf dhe Covid- 19 pasdemic. businesss are encoumering ohetscles
in their enrestriced growth, and this crisis s had an impact on indostrial processes wordwide, including in Infonesia
Supply chain managerent has been impacied by the pandemic. meaalting i redsced availability of Fociory workers, an
ceomnmic downiim, gk challeiges in forccasting densnd ond maksiging investory in e shon okl fosg wenmn.
Furthermare, dee o cusemers” proference for baing in belk lo avoid crewded spoves. shops are Bading imventary
shimtapes.

Acconting & Bank Indenesia’s Promt Manufoscturing Indes (PRI data, the Indonesian masaGotusing sscior™
porformumnce declined from the =2 gearter of 2(09 & the fird guaer of 3020 [2]. In the fourth guarer of 2019, the
PR stomd im 495 indicatiag o conraction o the manwfac oring secior I3 was doe oo dechining new orders, prinduction
lrvels, mnid employment. In the first guuner of H030, the P8I fell funher i 453 The COVID-10 pandemic led ta
decliming mew orders, production levels, coplavment, supply chsin disnptions, sand expons, The decling i the
manufacturing purchasing mdex in Indomesia is partally anbokible o ge Righ number of places impacted by Covids
19, e achnowledged By the Indenesian Mainister of Industry. To oddness this, the Mini=ter propeses a simlegy &
imeprorve competitiveness by leveraging the 4.4 induserial revolution end soreamlinisg the flow of rew nasterials, which
i eapected m hoest ghe figial econmy,

Thee Foarih Industriol Revolunen (alse tnown as Indusrial Bevolution 200 aims o0 redoce baman labor by
maximizing the collaboration between outomation technoldogy and crber neiworks, With the substentiel mvancemens




in imformation lechaobogy, informeation can be presested quickly and easily . By implermenting mfoamation lechnology,
Supply Chain Manzeement operations can be signi ficamby improved, resalting in the efficient mamagement of rw
maleriak. Etlactve supply chain muanagement is onisial for o company™s Fmancial socoess and if i conlimusncly
cvalving, cven with an established mamegement system i ploce. However, coondisating ogistics and managing
mescirees in the supply chiin sbill need o caich ap. 56l Information Techmology Enplemeniation can help solve this
prablem by acting as a supply function and mmproving corporate performance | 3] The wiilizaion of Information
Tecknolgy Implementutio ennbles busiesses 10 communicate relevant infomaotion in a fost and efficient maancr,
which in mm erhinees Sepple Choin Perfomaones. Fusthermors . Sopply Chein Perfarmanes 5 a cricial mspect of
infoemation sechnology [3]. Thessfore. comprehending she influence of Informotion Sharng and Sepply Cleain
Collaboration on Sspply Chaln Massgemen sonmss different industries is vital, and the implementation of Informstion
Tecknodagy s crocial

Conmpunies. enpape i lechmical slvance= thin promote effective commumicigion ind coopermbon chammels o
construid pood Information Sfaring dnd imgrove Sapply Chain Pedonnance. Salam (8] edablished a neldionship in
Thailand s supply chain between trust. lechanlogy, eamwork, end corporale operstional effectivenss. The research
indicases that better panmership with supply chein partcipands, facilitated by higher confidence and sechnolozical
capabililies. improves operting performaace, Supply Chiin Collshoragion is o long-tenn approach [ 3] thad underscores
the imporiance of baikling sstamoble relaionships. Any fulere collaborative engogement betwesn supply chain
paminers will, withoud i choubl, secessiteie the comumitmesd of both paries o achieve their ohjectives. Previeus research
Bas exploned the imepact of different fuctiors, but none’ b investigated their influence on a singldgoede]. Hence. this
study aimed to investigate bow implemeniing infonvetion sechnology affecis te performence of the supply chain by
anadyzing the role of Informestion SEoring and Collaorstion of e Sopply Chodi as mediomoes. The study sought
anewer three gquistions: 1) Does Supply Chadn Collaboration medie the molatioeshap belweon Informagion Technalogy
Implementigion and Supply Chain Performance? 21 Does Information Sharing act ax g baffer berseen Supply Chain
Performance  and Ird'naurjm Technology Implementztion? ) Do Iefommation Shanng med  Sapply Chain
Colluboration mediate between [nformmion Techeology Tmgpls mentation sl Supply Chain Performunce? The
mesgsareh Tindings imEicpe that wihen Indormadion Sharing and Supply Choin Collaborasion aag usel wogeiber, ihey can
preveichs compunics wilth & competitive advaniage by enabling sharsd decisin-making based on accoraie and high-
guulity dat. Achfitionally. combinmy the wse of supply chain collaboration with infremaion fichnoloey
implementation may comtriude 1o imprved B pestoomanoe.

LITERATURE REVIEW
Information Technology (TTF Iimplementation

IT i compenles’ use of informaton sysiems and eehnologies to inernet with sheir sugply chain pompers for
exchanging information, organizing wsks, cooperating, and commmnicating effectively [T], These capabilities can
proeiche mumeredis advinages o ooganizatbons, including decnssssd aperational sxpenses, enhamced customer service,
anal o lasging comppetinive cdge [B] Decsting in 1T b cniclal o sappdy chadn collaforatiom as 0 can help moduce
coordinetion cypenses and minimiae remaction haxaeck by bailding a dependable and sscure consectlon heraees
paamies. 1T is & crucial espect of business operations [0] that comsidersbly impacts productivity, customer satisfaction,
innovation, and mansgement comtrel, The advamements in informatien and commumication beciaokogy have a
sipmificant nole in spply chadn managemen. facitiming efective deckion-meking e enhances (e arganizsion s
commpetitiveness, redoces inventary . lowers supply chaln costs, ond mitigares electronde risks, resulting in beiter service
kevels, IT is aluo eeenbial for successful itepration and informagion syaems both withim aad cuside the organization,
Ackditionally . the odopiion of sdvancad infomation tecknolgies and applications, like Elceronic Dot Imeschangs
(EDM, Rodio Fregaeney Keoofication (RFID), sutonomeas vehicles, e-comanerse, decsion sppon systenms. and
(ERP) software | 10], is Facilitaving the shaft sowands virseal supply chains in the SCR inclusary.

Information Sharing

Infoamnation Sharing refers fo the exchange of daia in vanous formes. such as benween diffesent deganmenis within
o company, within a depintmenl, or among organizabons moa supply chain network. This prachioe can beneTd
busineses by preventing epetition, reducing expenses, and enhancing response tane ancd quality, The effectiveness
aned efficiency of informaton Gew benveen o eraporation asd dis supply chain peaners [4) are cnitical for prosmeding




Infarmatiom Sharing, which is Gacilitated By advanoememts is imformadion technolegy . This digaizclubes prediclions,
proshsction schedules, imd mvemtory dra st [ 1] Accor@ing so dhis sy, EDE i o commmm way lor cisbomecrs sl
anppliers o exchams indomatiom and impreve company performance. Informatice Sharing is essential for SCM [12]
because i meets timeliness sancdords and enables continual supply replenishment. Shiring miormation is esental io
Supply Chuin Collaboration [9]. @ it enibles argantations o gather, evahnle, and exchange dala with ather chain
participanls do enhance decsion-makmy. The effechvencss of Indormation Sharing reguires real-lime, rebevand. and
precisg indormation o emoble munagers g0 make bester callaborntive. decisions, despite functiomal o orgamizational
baerriers. As a resell effectre information shariny 1 reganded 25 o vital competency For arganasations o Gammumicale
Enowledge amemg feir supply cham partners.

Supply Chain Collaboration

Supply Cham Collubomativa involves sharmy mformation, coonfmatmy production end inventory, collaborating on
provdct desipn. developing pointd marketing campaiprs. and aligaane pesfermance meines [13]. Itoffors benehils soch
as cost reduction, profin, prediction sccusacy, and inventory comirol which hove been proven in miltiple studies. The
wsg of coblohoration s nsing becaise of globalization asd informazion techpodogy [6]. Criglenl dimensions (sharing
bnowledpe and resounces, making synchnoniecd chowees, and effcctive commusication [2]) can eoharee collibortive
partnershipe, Eatabliching socepdable collabomtion morms. bailcling s, and ghoswemg declication are alsoeccential for
Aecsss, Moy componics worldwide hove embreced Suopply Chain Collgberation after wimessing successful
parinerships [ 14], such ns Walmari's collaboration widh suppliers. Codlaborative parinerships eaconrage oll supply
chaxin pomicipants o plan and share idormsaion and rescurces, The dheence of coopermtion i the supply chein keadb
o e flicioney, oncos invemtory . amd highor expenses. Therfore, Sopely Chain Collabomation is & srcal o pertis
for businesses in the world mearkes,

Supply Chain Performance

The assessmed of Supply Choin Manageren involves measuring dillfesed aspects of Supply Chain Perfonmance,
such os myvend@ investment, delivery efficlescy. service quality, supplier peiformence, and experses | 1], This sudy
ev@ates. how Informeasion Sharing and business systems influence the supply chain. Supply Chain Performance refers
s the akality of o supply chiin i carry oul its activities effectvely and nénimize costs, withihe primasy aim of mesting
custeamers erifienl seeds [2]. The socoess of an orgameation’s sapply chain is cncigl b s oveml] sucoess 25 o pammer
Cusiornmer setisfaction is the key o sapply chain aecoess, end effective Supply Chiein Manepenest can impaoyve end-
custemer eabisfaction while reducing the totel cost of the prodect or serviee 6], The primany wsk for sapply chain
cperaions and munagement is woensne the delivery of profishls prodacis or services while uphokling supesior levels
of customer satislaction. To tackl: this challange. it is mperative shot gach participast of the sapply choin. such o
supplicrs, munafaciorers, distribuiors, retilers, logistos providers, and cestomens. colluboratively comoibuie o
cednhlisking o competeas supply choin [15].

Interrelationship of Twis Concepis

The use of indormagion ecinokgy is comsicered essentia in the Geld of Supply Chain Colluboration as if ensbles
the sharime of informaion and communication anong parsesrs, resoltisg in eer individual performance . & cmciial
apect al succetslul Supply Chals Colloboration is the shility of all parties o commsuncste ffectively, bullding must,
commidment, and o commaon understanding. This twoewiay commumcation creses o foondation for exchanging
infemation that benef®s the supply chain [16]. By using electronic systems, such as these dhat allow for the sapid
I:mmmi.a-:m ot data, the supply chain can work ax 3 e, reselling in moeee efficrenl inlerac s,

HI: Informedios Techiology Implememtabon affects Sopply Chein Collshombon.

The imlegration off [T inko business processes alleoy s coangpanies to share informigtion instanty, keacding lo impoyved
Supply Chain Performance by procecing accurate dala [ [T, The global enviromment's dermand Tor rapod response:
aTvices io remelin competRive has had o significant impact on the development of nfrmation fechnology in apply
chain management. Advancements in [T and commuonication have led in the convergene: of particular infunnation
redvwenrk patierns, llowing forthe sharing of indormation [ 1E].

HI: Informetion Technolory Implementalion affects Infurmation Shasing,




By implomentieg infermation leckmokyey imte their business processcs, companics cam enguge wills theic supply
chavin prirtmers, exchanpe infarmagicm. carmy o electromae rmnectiome, and make decicions. As @ meelt, i leads o
imgpoved efMciency, effectiveness, competiiveness, amuf profilohility that can enhance Supply Chinn Perfommance
119]. Pesthenmore, implementing Information Tecknedogy can dinectly improve@Bupply Chain Perfiemance by
posilively affecting the guality 2ad exchange of miormation |4, 17]. Therelore, nformation sharng, and gpeslity
mediate the relstionship betwoen Indormation Technology Implemestoton and Sopphy Chain Perdfarmmanes,

X Informedion Technolopy Implementabon Affects the Supply Chain Performance

Huskinesws priontiving pardnerships are more mclined o engape in Information Sharing with their pimtners whes
Implementing ogersional, echnical, and srtegic aclivitles [ 3] Sopply Chain Collaboraion provides s, scourile,
anel relevand data, allowing For betier. mare collabarmtive decisice-making,: In addition.. companies’ cagacily do commect
anmd perfiarm Infoemation Sharing s increased drymatically due o techmedogica] advincements [ 20].

H4: Informetion Shering affecs Supply Chain Collaboration.

Supply Chinn Collaborsdion 15 cxsemtiol lor mmamy global businesses, s benefits, aech s o e cost, po i saml
demmnd Forecasting. and improved invenlory management, are crocial for enhencing Sopply Chain Performance [2]
In addeligion, effective Supply Chain Management requines well-coamected inter-argancstionzl relationships between
pamners, which is essentiol For schievmg customer sittsfection and oltimately becoming o competitive mfaniage [9],

H3. sapply Chun Collshomtion nifecs Supply Chais Perfoemance,

Shaned decision-making amd EDE ane all entical componends of operational success [20]. Therefore . Information
Shaging is a wital component of o company™s king-term vinhdlity and supply chain imlegmation empowermend. In
adidinion, when supply chiins cooperate and coordinale, Indormation Sharing becomes mere effcient, increxsing it
coimpetitive advaidige [21, 18],

it Informetion Sharing affecs Supply Chain Performeasee,

The fidlw ing theosies are bosed on the shove hypotheses. Figure | depicts the research framework,

FRHGURE 1, Reszarch maskel Irmmewaork

METHODS

'n: e pendent variable (Indormabon Technology Implementabony, mediating varables (Indonmation Shanng
andl Supply Chain Callaborabon ), and a dependent varohle (Supply Chain Performance ), thal were defined iz the
by potheses in the preceding section was meazmmed ssing & quantitative technique. The following is & list of dhe
iniicators for esch variahle . Information sechnology memsurement adoqes fiom (9], Six indicasors wene naed o assess
the Information Technrology Tmpl emestatsn (ITT, namety . eleceranic systems (IT1E)., digitad ivmen) systems (TTI2),
product anding pages (TT13), nlegrated buxiness mimagemenl softwane (TT14), RFID technolsgies (TT15)1, elecizemic
cismmerce (T Furbermoer:, informadion sharing is sharing informagion fnom s supply chidn netwark's opengion.




marketing, and Jogistics sutivities, Therefone, it is measured sing four midicalors, nimely., infimsgion shang with
cmneEmers (15 1. sharing with wendors {1520, croas-funstionul cofluborstion (05 3, sad inlre-dopamimeeniol collabation
{54 1211

Blorecrver, the thind variable = Supply Cl'n1 Col luboraticn (50C), which adopds the reseanch by [6] u!1|l T
measured using the following three indicators: decision making conpematively (SCCH, demand forecasting (5CC2),
anel mventory replenishment [50C3), The et vanable was Sapply Chein Pedonminee (58P coslemer salixfaclion
dtermmines whether o supply cham suceeedls. A sogsossiiol sipply chain provides thy masimem level of customer
=afislaction while also mimaging businesses efbciently and effectively 122]. For the n:F variahle. the following
mdicators were used [20]: improved pedoct performmnce (5CFP] ), debvery speed (SCPI), wolume or capacity
Hexibibivy (SCF2)., and production costs (SCP2). This sumvey inchuded 206 munelacturiag enlerprises in Sorabhaya with
e [han PR employecs [23], The Shovin Tormicdy [24] was weod o genrae a sonphes size of M s penicrs. This
Auly ersploved o convemience sumple approach. ulilizing a non-probability sampling method whene dita was collected
Froam the mmned easily eoessible reponcdenis. The deta wias collected sxing a Divespoint Likert sciale geesbonndine,
manging friom Strongly Dsagnee fo Strongly Apgree. Panial Least Souares (PLS) softwiane was ased o analyee the dala
in this ressarch. PLS is a srucooral equstic@medeting sechnique thas evaloses the inner und outer paodels wsing
g s o varisioms, The exaomination of (he ouler mode] win sepsratesl :i.rlw:l s - beee For walidity sail
mehinhilisy. The validity teds werne furher diviced ingo two cstegorios: onmvergent and discriminant valiclity . with the
inner madlel being evalimted osing B-Squene and (-Sguime.

RESULTS AND DISCLUSSIOMN
Research Respondent Profile

Eespomdenis o this study represented various positions of & manuf@cturing ceganization. The manager position
cinsists af I8 respomifents (40% ), superviser 13 respondents (1865 ), BhrectlaonTEQ T responcenis § 7% and aaff 22
mesponcents 1314950, Thas composition descibes the respondents os representing the strocture of positions. within an
orginizatios aml pdging fronsthe fenoions of the organ o ion mvolved in s sucdy alas represems Tencilons dimectly
insulved on the supply chain, namely purchasing 41 respondents {58467 ). distribstion [T mespoaclent=s (17150,
warchousing eighl respondentgs (11.4%p, 2nd odher ame respondents (12950 Then, looking a8 the composition of
mesproncdemis abse represents voriows sectors ol the industry. From the classification of mansfactunag industry, muost of
il 1% eledncal equipment miusdrplengineering, whach s 2371 %, Folkwed by Aprculsure, fshang, and lvestock
indusirica [ 1B 575 ), Pharmacentical chemical and industry (17 5750 Industrial point md printing {13 2975 ), Food and
berverage mdusiry (81 G850, Metal goods inclusiry { 10005, amil withers 5%

Validity and Reliability of Measuremenis

n e s node ], (e evilotion will e divided inoewo, imely validiny amd relisbilivy, Yalidig i also divided
ke fwo, nimmely convergent volidity and dis:riminond valichvy, Comvergont vabidity fest resulls eun be seon through
the vuter loadings al each ilem, as shown m Table 1 Indicators @re considered valid o they have ouler loafings values
grester than 01.§)

in Tabde 1, the oatter loading velies on gaeh mdicator ane greaer than 03, Tt is. 0 con be said that the scicators
e in this study huve gueliled convergent volklity, Discriminant walidity 4 can be dome by comyparing the vuter
kbading of sach indicator wiltk eros-leading, The entire auter-Toading for each indicstor i=s preater thon the oroee
kading, Thas, all indiestors can b simelsed (omee the requiremes of discnmdnang validify

Reliahility

In thix sy, AVE, Crombach’s Sdpha, and compoaite nelinbility valucs weere olilivod o sssces the n.'lill:.rier ul the
memsurements. For a variable i meet the relibility eriterin, the vasiable must have an AVE valoe@ more duan (0.5,
Crowhach’s Alpha of more than .7, snd Composiie Belishility grester thantd.7. Table 1 displays that each vanahble
ks an AVE value greser than 103, while Cronbach's Alphs ond Comgosite Beliability values are above (17, Thess
eRilconie s O irrotiss e (el Al islicotors of eacly variofle meet e reliobility sioisdels




Tomer Model Evaluation

Thee inner model analysis wes conducied ageins the valee of 8, which shows the obdliny of variohle independera
g explnin vanams of the veriahle dependend. Barides, it & mecessazy 1a lok ot the OF value ther dercribes the medels
predictive relevince: From the analvsis obinimed, the value of 82 for each vaniable is foand as follows: Infarmstion
Shaing (155 has R of 0.16%, Supply Choin Collsbormtion (SCC) of 0474, and Supply Chain Performance (SCP) of
03400 IT was able i explain varance an 05 by 169% . Information Technology Implemestation (T explains 47_2%
varignce of SCC. Funhenware, ITI 15, aed SCC wene ohle o exploin the varisnce of SCF by 3609%. The predictive

selevance test is done by doing calculations with the fomnuls % = 1 — ({1 —R,%) % (1 — R¥)o (1 - R,1)). The
culcalation result returms o valee ol AR = 040, These reaulis show thal the mude] has o good prodictive relovance,

5
TARLE 1. (hatur :.min,..!w:,mm alphs, composite reliskifiy
Varahib Bom  Outir Losdings | AVE | Crombach Aljha | Congosite Telishility
IT Fenipleme nitmtiain (FTE) ITh 1T 0.k LU [ES
iz 11T
IT12 AL
ITH 1L TES
1TI® 11T
1T Al R
ITT7 1. TEY
B reveaticn SEarae (151 151 TR 0.6 L] A
152 {100
153 E4
Sppply Chaim Collabomtaiom (50C) SOCH 1L ES= .66 1 3 LETS
bl i e 41 T
K00 K71
Sepply Cham Peformance (5CF) SCPI ETE 0.067 RIS TTED
2012 .T47
SCFa 0517
=01 {1,748
Hypothesis Test

The researchers perfonmed frypothesis testng with o 9594% confidence level, which implies a cntical s-satee of |96
wr i p-wttue ol IHEF, Along widh the S-wfae and pevadee, the amalysis ovolustod the path axcilicenl wolue, which
inicates the causal relationship’s direction beiween the o condrocts: The positive vale denoted the causal
relationship vanes in ke same direction and eppesise dinscaion shen negative. The research bypodhesis is acceptoble
il thar-stutistics value is = 1,96 or p-vafee < 0003, Table I chows the seauls of o hypothetical wes conducied wsing
tondsirapping procadiges, Al hypothesss hiove @ valug of £ 190 and porlie < 0005, a8d the posiive path coeicient.
which means hypotheses aro sapporiod 1 fhis sbody, ITE 0ffects SOC with s vaboe of i=322%9, povafye B4R and peth
cowfitclenr=l 312, Fumhenmore, [T] affects SCP with & value of :=2. 145, 0 povalae of D032, ond a coefiicient of 0244,
IT] affecrs 1S (=3T3 p-velive = 000, and patth coefTicient 0411y Another resal is thag 15 affects the 80T (1=5.31,
Fveiline=t 000, and puth coefficiat of L498), The HS hypothesis &= also supported in this stedy, where SOC affecs
S (=3 93%, p-viare = 0OHE, gl il coeTTeient 0,144, The Lest iy podlesis, Infoonaion Sharisg aMoenc g 3CP,
wars gl accepled inthis siudy (1i=2.964, poemlae =003, amd path coeflicient 40252,

I hos o sipnifieant inflsence on Sapply Chain Collaboration. 1T with adequate commanication infrastmgcee
cnepbling pasiners to collaborate . Sharing infomantion with pariners isthe supply chain will moke the relationship mone
effective in collsberation, such as accurale end reak-time fordsting. The resilis of this stedy supponied previos
meecarch by 117 Do aahlitiom, TTT B @ sigmificont influeacs on Supply Chain Ferformende, The istcgralion of IT indo
Buisingss operations enghles fos aad timely Infommation Shoring smong compaies. ond i Facilitates the provision of
quiliny informeation that can enhance SCP, These findings highlight the significance of implementing IT. sharing
kmowdledpe, and ensaring infarmation guulity 1o schieve excellmce in SCP. Effective commundcation with upstresm




and dewnstream besiness partners is crocial amd can even provide a comgeditive advantage. The sy s reswlls ane
womnsialend with corlics rescarch [£.24],

TABLE 2. Hyparl B ol resulls

H REA Fedhy ConfBrism T-veckos value  Femmerks
ITI =+ SCC H 1y 0.512 3 0] supporied
[TL = SCP {H2) 1244 2045 0002 supported
ITL = 15 (H3) 041l 3736 (400 supported
1S 3 S0C (W4} 0498 5510 0400  supported
SOC < SCF (HY) 01 304 1O 0000 supguned
15 » SCP (Héy 1258 2964 (NG - supparied

Anather finding i3 thar Informmion Techoalbogy Dip lememnton has & siznifcam nfkence an infonnolion shiring,
mfommtion echmdogy allows sooeas o nfoomtion thalvr. orgamizabims o cateml in boumndares o the culong
ghat it is aloig the enjerprise volue choin, The findings of this sty ore consisen with previoas peseanch [12],
inidicating that the wailization of Information Technokogy (T 1can foeiliste he exchange of hosiness information, dan,
aml ppplications amosg rnding panners for compunics, Momeover, IT can simplify electronic dransactions like
pachasmg and Aclling goods awd scrvices, which Ean enlane: conmunicotion, devision-msking., elfciemcy.
clfectivences, competitivensss, and profimbility snd wivimately improve the sverall performonee of an orgonisation.
Acliditionally, this study’s resulis confirm thid Informsgion Sharing significantly impacts supply chain collaboration,
Bazed on the research finding s companies commited to parinerships have a preater sendency to enchange information
with their nssociates. In addition. information sharing is comecied o executing operational, lecknical, and siraegic
ul.-l.l':‘:- wilh pariners, These Mimbings supguat the previcus sludics conducied by [5, 21].

Furthermise, Sepply Chals Collaberation has o significant influsnce on Supply Chain Perdfbomance. Thu: henefits
af Sapply Chain Collaborstion includs cosi reduction, profit, the soourey of estimates and invendory mnﬂ reduced
saiting times, sadooad ballwhip «ffect, development of special copabilitics, Thesefore, i bs accepasble that Supply
Chaim Collaboration plays o pestive tole in Sapply Chuin Performinee [12]. Esablishing sirong end trusting
melationships with suppliers cas offer several advamages w a campany, especially in emns of provi 2 Cs borme
fncing nspects of the supply chsin, as per resefBh (23], Recenst stedics indicme tha sharing information between supply
clavin partners B o crucial factor thes affecs the overall performance of she fpply chain, Sharing infonnation belps
busingsses survive and imegrae their sepply choirs, and with advancemenis in commmumnicaion snd informaion
techinalogy., il i becoming mone feasible. Collaboring snd coonbinatisg with glidal peniners aver extentded pericids
Tumher ephmmess the efficiency of infoemation shering ond boosts o compaay s competitive edge. This sbady supponts
eartier riseanch an the subject [ 19].

CONCLUSION

This stody ainm o exanine how infoomastion wechnohegy beplememation in mapufecsiuring compandes locased in
Exst Jave affecte supply chain performance by azalyzing the impoct of isformation sharing ond supply  chain
cullabaraion, Six by 3 e formlated snd teeted o5 pan of this reseanch. The rest resulis indicate that the entine
by pothesis ia:u:n.ed mmglementation his o pesitive offect on sapply cham collstoration (HE L TT implementadion
also affects supply chain pedormance (H2). In addition, IT implemeniation infuesces informeation sharisg (HL3).
Indarmanion shoring affects supply chain ool lheratien {H4 b, Oaher findings show that infommation shoring hios a direct
effect an improving sugply chain perfomnance (H3 S, The Dt resald i ihet she cipply chain callabormton can increns
supply chaia perlonmarce [Hb). The wse of infrmation lechmology by companies is cnicial for companies, especially
in ke correnl pandemmc. With information lechnology. companies can share wo-way infurmation with pariners.
Informatiion techmdogy can alwo myproye the tighimess of relatiomhips berween paniess in the form of mutally
beneficial -:ﬂ]LB'.rlLinn. These results show that the applicstion of nformztion technolegy has mukipgle mpects in
improving lhe supply chain pedfommance of 8 nsnufaciuring comgumy. The resulls of thix sudy can provide insighas
oo prasctivione rs oo b G imgroeee the performance of e comepany's aipply chain, This stucly als=o provides o wealth
of theory beciwse: previous rescarch applies o different popudalions, namely manefactunzg companees in Easd lava,
Inclisneesio. Hpwe ver. this stady has o penticulor concern o limitatios inthe sampling that anly inclades manufaciuring
commpanies in Baxl Lisa mel the son-probabality <ampling methad thal may nal fully represent the popolation. In




adidition, rescasch in 12e futere needs o expand the soope of policing os inservice comgimies and include other
varighles mich s nisk monazemeni. astomer inlcpration. asd leucrship i inchnle broader stakeloldas
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