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The International Conference on Logistic and Business Innovation (ICLBI) was held on 26—28 September 2018, in
Bali, Indonesia. This international conference was a part of CIRAE (International Multi-Conference on Innovative
Research and Applied Engineering) and was organized by the Centre for Supply Chain, Centre for Customer
Behaviour, and Institute for Community Research & Education and Continuing Education Center, Petra Christian
University, Surabaya, Indonesia. The ICLBI conference aimed to bring engineers, economists, business people,
academic scientists, and industry researchers to share their research and experience about innovation that are
applied in logistics and business. ICLBI 2018 presented three honourable keynote speakers from representative
countries: (i) Prof. Béla Pukanszky, Budapest University of Technology and Economics, Budapest, Hungary; (ii) Prof.
Sunaryo, University of Indonesia, Jakarta, Indonesia; and (iii) Prof. Walter L. Bradley, Distinguished Professor Emeritus
of Mechanical Engineering, Baylor University, Texas, USA (2012) and Professor Emeritus of Mechanical Engineering,
Texas A&M University, Texas, USA (2000). After a rigorous selection process, the ICLBI’s Scientific & Editorial Board
decided to publish 20 selected manuscripts in the KnE Life Sciences Conferences Proceedings. Of the 20 selected
manuscripts, nine manuscripts are joint researches between Indonesia and other countries such as Australia, the
Republic of China, the Republic of Korea, and Malaysia. These proceedings were edited by professional editors from
seven countries (Estonia, India, Indonesia, Latvia, Lithuania, Malaysia, and Sweden). The ICLBI’s Scientific & Editorial
Boards hope that these proceedings will bring new perspectives to researchers to enhance their research and make
fruitful collaborations.

Conference date: 26—28 September 2018

Location: Holiday Inn Resort Baruna Bali, Kuta, Bali, Indonesia

Editor in Chief: Roy Hendroko Setyobudi (IDN)

Board of Editors: Hatane Semuel (IDN), Juris Burlakovs (EST), Maizirwan Mel (MYS), Olga Anne (LTU), Peeyush Soni
(IND), Yahya Jani (SWD), and Zane Vincévi¢a-Gaile (LVA)

Organizers: Centre for Supply Chain, Centre for Customer Behaviour, and Institute for Community Research &
Education and Continuing Education Center, Petra Christian University, Surabaya, Indonesia

Published: 10 March 2020

ISSN: 2413-0877

Statement of Peer Review
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

193 DOWNLOADS

Download fulltext

Scientific and Editorial Boards
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

127 DOWNLOADS

Download fulltext

Preface
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

109 DOWNLOADS

Download fulltext

Inventory Control Application on Indonesia Small Medium Enterprises Using

Smartphone
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

1/5


https://knepublishing.com/index.php/KnE-Life/index
https://knepublishing.com/index.php/KnE-Life/article/view/6581
https://knepublishing.com/index.php/KnE-Life/article/view/6581/12093
https://knepublishing.com/index.php/KnE-Life/article/view/6583
https://knepublishing.com/index.php/KnE-Life/article/view/6583/12095
https://knepublishing.com/index.php/KnE-Life/article/view/6582
https://knepublishing.com/index.php/KnE-Life/article/view/6582/12094
https://knepublishing.com/index.php/KnE-Life/article/view/6556

2/11/22,9:55 AM

https://knepublishing.com/index.php/KnE-Life/issue/view/205

The 2018 International Conference on Logistics and Business Innovation (ICLBI) | KnE Life Sciences

Pages 1-13 » Andreas Handojo, Michael Christian Wibisono, Agustinus Noertjahyana, Tanti Octavia

440 DOWNLOADS

Download fulltext

Designing Ergonomic Study Chair Using Quality Function Deployment Method

with Anthropometry Approach
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 14—34 ¢ Arina Luthfini Lubis , Mevylia Vivi Putri

856 DOWNLOADS

Download fulltext

Process Optimization of Friction Welded Spot Aluminum Alloy Using ANOVA
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 35—-42 ¢ Armansyah ., Hwi-Chie Ho, Juri Saedon, Hasan Hariri, Shahriman Adenan

195 DOWNLOADS

Download fulltext

Updating Hazard Identification, Risk Assessment, and Determining Control

(HIRADC) Document: Case Study at Schneider Electric Cikarang, Indonesia
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 43-52 ¢ Christoffer Halim, Jani Rahardjo, Hasoloan Haery lan Pieter

515 DOWNLOADS

Download fulltext

Simulation Modeling of Dual Warehouse System
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 53—71¢ Cynthia Candradewi, Yu-Siang Lin, Kung-Jeng Wang, | Gede Agus Widyadana

192 DOWNLOADS

Download fulltext

Exploring the Usage and the User Interface of Mobile apps for Donors in Natural

Disaster in East Java, Indonesia
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 72—84 ¢ Djoni Haryadi Setiabudi, | Gede Agus Widyadana, Hui-Ming_Teng

167 DOWNLOADS

Download fulltext

Library Interior Design for Digital Native Generation
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

2/5


https://knepublishing.com/index.php/KnE-Life/article/view/6556
https://knepublishing.com/index.php/KnE-Life/article/view/6556/12053
https://knepublishing.com/index.php/KnE-Life/article/view/6557
https://knepublishing.com/index.php/KnE-Life/article/view/6557/12055
https://knepublishing.com/index.php/KnE-Life/article/view/6558
https://knepublishing.com/index.php/KnE-Life/article/view/6558/12057
https://knepublishing.com/index.php/KnE-Life/article/view/6559
https://knepublishing.com/index.php/KnE-Life/article/view/6559/12059
https://knepublishing.com/index.php/KnE-Life/article/view/6560
https://knepublishing.com/index.php/KnE-Life/article/view/6560/12061
https://knepublishing.com/index.php/KnE-Life/article/view/6561
https://knepublishing.com/index.php/KnE-Life/article/view/6561/12063
https://knepublishing.com/index.php/KnE-Life/article/view/6562

2/11/22,9:55 AM

https://knepublishing.com/index.php/KnE-Life/issue/view/205

The 2018 International Conference on Logistics and Business Innovation (ICLBI) | KnE Life Sciences

Pages 85-93 ¢ Felecia ., Siana Halim, Lintu Tulistyantoro, Dian Wulandari

168 DOWNLOADS

Download fulltext

Design and Development Paper Printout System for Gardu Tol Otomatis (GTO)

based on Mechanical Approach
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 94-102 » Gatot Suharjanto, Khristian Edi Nugroho Soebandrija, Erwin Rezasyah, Novita Sakundarini

108 DOWNLOADS

Download fulltext

Logistics and Supply Chain Engineering: Perspectives on Paperless System for

Highway Automatic Tollgate (HAT) through Industry 4.0. in Indonesia
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 103—-109 e Gatot Suharjanto, Khristian Edi Nugroho Soebandrija

158 DOWNLOADS

Download fulltext

An Optimal Inventory Model for a Retailer with Price Dependent Demand and

Unavailability Supply
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 110-118 ¢ | Gede Agus Widyadana, Kun Jeng Wang, Nyoman Sutapa

191 DOWNLOADS

Download fulltext

Solving a Real Problem in Plastic Industry: A Case in Trim-loss Problem
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 119-127 ¢ lvan Renata, Siana Halim, Bernardo Nugroho Yahya

228 DOWNLOADS

Download fulltext

Analysis Price List Update Process of Price List Management on Direct Material

Procurement Department at PT. X
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 128-142 » Katherine Marcella Silvanus Sie , Debora Anne Yang Aysia

221 DOWNLOADS

Download fulltext

Business Innovation and Service Innovation: Perspective on Product Design
Engineering_ in Term of User Experience (UX)

3/5


https://knepublishing.com/index.php/KnE-Life/article/view/6562
https://knepublishing.com/index.php/KnE-Life/article/view/6562/12065
https://knepublishing.com/index.php/KnE-Life/article/view/6563
https://knepublishing.com/index.php/KnE-Life/article/view/6563/12067
https://knepublishing.com/index.php/KnE-Life/article/view/6564
https://knepublishing.com/index.php/KnE-Life/article/view/6564/12069
https://knepublishing.com/index.php/KnE-Life/article/view/6565
https://knepublishing.com/index.php/KnE-Life/article/view/6565/12071
https://knepublishing.com/index.php/KnE-Life/article/view/6566
https://knepublishing.com/index.php/KnE-Life/article/view/6566/12073
https://knepublishing.com/index.php/KnE-Life/article/view/6567
https://knepublishing.com/index.php/KnE-Life/article/view/6567/12075
https://knepublishing.com/index.php/KnE-Life/article/view/6568

2/11/22,9:55 AM

https://knepublishing.com/index.php/KnE-Life/issue/view/205

The 2018 International Conference on Logistics and Business Innovation (ICLBI) | KnE Life Sciences

THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 143-150 ¢ Khristian Edi Nugroho Soebandrija

189 DOWNLOADS

Download fulltext

Business Innovation, Service Innovation, Industry 4.0 and Making Indonesia 4.0:

Perspective on Industrial Engineering
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 151-158 ¢ Khristian Edi Nugroho Soebandrija

262 DOWNLOADS

Download fulltext

The Role of Enterprise Resource Planning (ERP)_in Improving Organization’s

Intellectual Capital
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 159-178 ¢ Priskila Adiasih, Saarce Elsye Hatane, Shendy Christyanto

1482 DOWNLOADS

Download fulltext

The Effect of Time Management in Shadow Puppet Performance on the Audience

Satisfaction
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 179187 » Ribut Basuki, Dwi Dwi Setiawan, Theophilus Joko Riyanto, Zeplin Jiwa Husada Tarigan

177 DOWNLOADS

Download fulltext

The Design and the Use of Management Control System in Developing

Organizational Learning
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 188—206 ¢ Saarce Elsye Hatane, Evelin Lesmanaputri, Joan Jesslyn Prajnawati Firman, Vanny Lisayani

Wijaya

487 DOWNLOADS

Download fulltext

The Impact of Supply Chain Collaboration in Logistic Service for Small Medium

Enterprise in East Java, Indonesia
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 207-216 ¢ Sesilya Kempa, Novia Chandra Tanuwijaya, Zeplin Jiwa Husada Tarigan

743 DOWNLOADS

Download fulltext

4/5


https://knepublishing.com/index.php/KnE-Life/article/view/6568
https://knepublishing.com/index.php/KnE-Life/article/view/6568/12077
https://knepublishing.com/index.php/KnE-Life/article/view/6569
https://knepublishing.com/index.php/KnE-Life/article/view/6569/12079
https://knepublishing.com/index.php/KnE-Life/article/view/6570
https://knepublishing.com/index.php/KnE-Life/article/view/6570/12081
https://knepublishing.com/index.php/KnE-Life/article/view/6571
https://knepublishing.com/index.php/KnE-Life/article/view/6571/12083
https://knepublishing.com/index.php/KnE-Life/article/view/6572
https://knepublishing.com/index.php/KnE-Life/article/view/6572/12085
https://knepublishing.com/index.php/KnE-Life/article/view/6573
https://knepublishing.com/index.php/KnE-Life/article/view/6573/12087

2/11/22,9:55 AM

Contact
Email publishing@knowledgee.com
Phone +9714 4227043

Address Knowledge E
Office 4401-04
Jumeirah Bay X2 Tower
Jumeirah Lakes Towers (JLT)
P.O. Box 488239
Dubai, UAE

https://knepublishing.com/index.php/KnE-Life/issue/view/205

The 2018 International Conference on Logistics and Business Innovation (ICLBI) | KnE Life Sciences

Design for Vendor Profile Data Management Improvement Solution in Direct

Material Procurement PT. X
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 217—237 » Tanti Octavia, Ong Merryana Pranata

147 DOWNLOADS

Download fulltext

The Effect of Supplier Trust, Supplier Innovation, and Buyer-Supplier Relationship

in Enhancing the Supplier Performance on the Death Service Companies in

Surabaya, Indonesia
THE 2018 INTERNATIONAL CONFERENCE ON LOGISTICS AND BUSINESS INNOVATION (ICLBI)

Pages 238-259 ¢ Zeplin Jiwa Husada Tarigan, Hotlan Siagian, Agnes Sutjianto, Togar Wiliater Soaloon

Panjaitan

1168 DOWNLOADS

Download fulltext

FO”OW us Find out more about

Knowledge E from

our corporate page
¥  @KnePublishing

f  facebook.com/KnowledgeEGlobal
Youtube

in  KnowledgeEGlobal

© 2015 - 2022 Knowledge E, unless otherwise stated.

5/5


https://knepublishing.com/index.php/KnE-Life/article/view/6575
https://knepublishing.com/index.php/KnE-Life/article/view/6575/12089
https://knepublishing.com/index.php/KnE-Life/article/view/6576
https://knepublishing.com/index.php/KnE-Life/article/view/6576/12091
mailto:publishing@knowledgee.com
https://twitter.com/KnePublishing
https://www.facebook.com/KnowledgeEGlobal
https://www.youtube.com/channel/UCKHLbTUgqyxVzsKW79nbGjw
https://www.linkedin.com/company/KnowledgeEGlobal/
https://knowledgee.com/

KnE Life Sciences

Received: 16 February 2020
Accepted: 5 March 2020
Published: 10 March 2020

Selection and Peer-review under
the responsibility of the ICLBI

(2018) Conference Committee.

ICLBI (2018) ‘3

International Conference on Logistic and Business Innovation
Volume 2020

enriching | engaging | empowering

Scientific and Editorial Boards

INTERNATIONAL CONFERENCE
ON LOGISTIC AND BUSINESS INNOVATION

-Bernardo N. Yahya, Hankuk University of Foreign Studies, KOR.

«Chumpol Yuanngyai, King Mongkut's Institute of Technology Ladkrabang, THA.

-Daniel H. Indarto, Monash University, AUS.

«Gan Shusan, Petra Christian Univeristy, IND.

«Hui Ming Wee, Chung Yuan Christian University, ROC.

«Juris Burlakovs, Estonian University of Life Sciences, EST.
<Leopoldo C. Barron, Tecnolégico de Monterrey, MEX.

«Maizirwan Mel, International Islamic University Malaysia. MYS.
«Novia Risa, Universitas Gadjah Mada, and RP Editage Services, IDN.
«Nyoman Pujawan, Institut Teknologi Sepuluh Nopember, IDN.

+Olga Anne, Klaipeda University, LTU.

«Peeyush Soni, Indian Institute of Technology Kharagpur, IND.

«P. G. Adinurani, Merdeka University of Madiun, and RP Editage Services, IDN.

«Roy H. Setyobudi, University of Muhammadyah Malang, and RP Editage Services IDN.

«Yahya Jani, Linnaeus University, SWD.
«Zane Vincévia-Gaile, University of Latvia, LVA.

Page 1


http://www.knowledgee.com

g Browse Services About

Our hosted journal articles For conference organisers, Our policies, procedures,
and conferences journal editors and authors ethics and organisation

enriching | engaging | empowering

KnE Social Sciences / Indexing

Indexing

KnE Social Sciences is listed with the following indexes and bibliometric databases:

e Dimensions

e Directory of Open Access Resources (ROAD)
e EBSCO

e Google Scholar

¢ Indonesia OneSearch

e Microsoft Academic Research
e MyScienceWork

o Neliti

e OpenAlRE

e Researcher App

e Scilit

e Semantic Scholar

e TheOneRepo

e Ulrichsweb

o UnPaywall

e WorldCat Discovery Service

e WorldWideScience




5

enriching | engaging | empowering

Statement of Peer review

In submitting conference proceedings to KnE publishing, the conference editors
confirm the following:

e They adhere to Knowledge E Policy on Publication Ethics and Publication
Malpractice Statement

e All submitted conference papers have passed a peer review process
conducted by the Chief Academic Editor of the conference

e Please provide a description of your conference peer review process, type
(single-blind, double-blind, etc.), and state the total number of peer
reviewers:

- Double-blind: min. two independent reviewers per manuscript
- ICLBI's Scientific & Editorial Board: 16 experts

e All the editors have taken all mandatory steps to ensure the quality of the
manuscripts they publish, and their decision to accept or reject a manuscript
for publication has been based only on the quality of the produced work.

Conference full title: International Conference on Logistic and Business
Innovation (ICLBI - 2018)

Date: September 26-28, 2018
Place: Holiday Inn Resort Baruna Bali, Kuta, Bali, Indonesia

Chief Academic Editor Name:
Roy Hendroko Setyobudi

Signature:

Knowledge E, X2 Tower, JLT, P.O. Box 488239, Dubai, UAE



2/10/22, 6:41 PM Petra Christian University Mail - Permohonan Perbaikan Naskah ICLBI

UNIVERSITAS
41&, KRISTEN Sesilya Kempa <sesilya.kempa@petra.ac.id>
PETRA

Permohonan Perbaikan Naskah ICLBI

novia risa <novia.risa@mail.ugm.ac.id> Sat, Nov 30, 2019 at 11:40 AM
To: sesilya.kempa@petra.ac.id, noviatanuwijaya@gmail.com, Zeplin Jiwa Husada Tarigan <zeplin@petra.ac.id>

Yth. Bapak dan Ibu Sesilya Kempa, Novia Chandra Tanuwijaya, Zeplin Jiwa Husada Tarigan

Berikut saya kirimkan manuskrip Bapak dan Ibu dengan permohonan perbaikan yang telah saya tandai dengan balon
komentar. Mohon untuk tidak mengubah nama file, template dan menghapus balon komentar. Untuk waktu perbaikan
ditunggu hingga tanggal 6 Desember 2019, jika terdapat kesulitan, kendala dalam perbaikan, Bapak dan Ibu dapat
konfirmasi kembali kepada saya melalui email ini.

Terima kasih

Sincerely,

Novia Risa

Bachelor of Science,
Faculty of Biology
Universitas Gadjah Mada

@ Sesilya Kempa.doc
1326K

Sesilya Kempa <sesilya.kempa@petra.ac.id> Wed, Dec 4, 2019 at 3:50 PM
To: novia risa <novia.risa@mail.ugm.ac.id>

Yth Bu Novia,
Berikut ini saya sampaikan perbaikan naskah. Mohon diterima. Terima kasih.
Regards,

Sesilya
[Quoted text hidden]

@ Sesilya Kempa-5.doc
926K

novia risa <novia.risa@mail.ugm.ac.id> Thu, Dec 5, 2019 at 9:38 PM
To: Sesilya Kempa <sesilya.kempa@petra.ac.id>

Yth. Ibu Sesilya Kempa

Berikut saya kirimkan naskah Ibu kembali dengan ingin mengkonfirmasi bahwa pada teks terdapat sitasi nomor 28 dan
29, sedangkan tidak terdapat sitasi nomor 27. Selain itu juga pada referensi tidak terdapat nomor 27 hingga 29. Apakah
sitasi nomor 28 dan 29 itu hanya perlu dihapus atau memang ada referensinya?

Terima kasih

[Quoted text hidden]
[Quoted text hidden]
>

[Quoted text hidden]
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@] Sesilya Kempa-5.doc
1319K

Sesilya Kempa <sesilya.kempa@petra.ac.id> Fri, Dec 6, 2019 at 2:36 PM
To: novia risa <novia.risa@mail.ugm.ac.id>

Yth Bu Novia.

Terima kasih sebelumnya atas koreksinya. Seharusnya tidak ada sitasi ke referensi 28-29 dan daftar referensi juga tidak
ada sitasi ke 27-29. Untuk itu saya kirimkan perbaikannya. Demikian yang perlu saya sampaikan. Terima kasih banyak
atas bantuannya.

Regards,

Sesilya
[Quoted text hidden]

i@ Revisi Sesilya Kempa-5.doc
i 925K

novia risa <novia.risa@mail.ugm.ac.id> Fri, Dec 6, 2019 at 10:32 PM
To: Sesilya Kempa <sesilya.kempa@petra.ac.id>

Yth. Ibu Sesilya Kempa
Baik Ibu, terima kasih atas konfirmasinya. Mohon maaf jika sebelumnya saya terlewatkan, untuk keywords yang tertera
yaitu Collaboration, logistics service, satisfaction masih berupa kata yang umum dan sama seperti judul sehingga perlu
dispesifikkan atau diganti dengan yang lain. Keywords yang digunakan untuk menggantikan dapat dikirim langsung pada
email ini sehingga nanti akan saya masukkan kedalam manuskrip.
Terima kasih
[Quoted text hidden]
Sesilya Kempa <sesilya.kempa@petra.ac.id> Mon, Dec 9, 2019 at 11:30 AM
To: novia risa <novia.risa@mail.ugm.ac.id>
Yth Bu Novia,
Berikut saya kirimkan keyword untuk penelitian kami. Mohon disampaikan jika masih kurang cocok. Dan apabila masih
kurang cocok, mohon saya diberikan arahan contoh paper yang dipublikasi oleh ICLBI atau format tata tulis ICLBI yang
bisa saya akses lewat internet sehingga saya bisa membuat keyword yang sesuai dengan yang selama ini dibuat oleh
ICLBI.

keywords: third party logistic, operational, relational, logistic service, supply chain collaboration.

Demikian. Mohon arahannya. Terima kasih banyak.

Regards,
Sesilya

[Quoted text hidden]

novia risa <novia.risa@mail.ugm.ac.id> Tue, Dec 10, 2019 at 9:53 PM
To: Sesilya Kempa <sesilya.kempa@petra.ac.id>

Yth. Ibu Sesilya Kempa

Untuk keyword yang Ibu berikan untuk third party logistic dapat digunakan sedangkan operational, relational masih
merupakan kata umum dimana jika kita mencari kata tersebut di google akan muncul banyak sekali hasil telusuran,
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sedangkan logistic service dan supply chain collaboration merupakan kata yang berada dijudul jika keyword sama dengan
kata yang berada dijudul maka kemungkinan muncul manuskrip Ibu ketika dicari akan semakin sempit oleh karena itu
keyword tidak boleh sama dengan judul.

Jika saya boleh saran maka dapat menggunakan kata seperti operational logistic performance, relational logistic
performance, customer satisfaction factor.

Untuk link dapat melihat contoh dari manuskrip berikut https://knepublishing.com/index.php/KnE-Social/
article/view/2325/5143 dimana menggunakan template yang sama. Jika untuk link dari ICLBI mohon maaf Ibu bahwa
saya tidak memilikinya karena saya baru masuk menjadi editor teknis dari ICLBI pada tahun ini.

Selain itu saya ingin konfirmasi kembali pada tabel satu dan 2 terdapat singkatan berupa LSQ, OLSQ, RLSQ, SCC dan
CS. Apakah saya boleh tahu untuk kepanjangan dari singkatan itu Ibu?

Terima kasih
[Quoted text hidden]

Sesilya Kempa <sesilya.kempa@petra.ac.id> Thu, Dec 12, 2019 at 12:16 PM
To: novia risa <novia.risa@mail.ugm.ac.id>

Yth Bu Novia,

Terima kasih atas sarannya sebelumnya. Mohon maaf jika masih terdapat ketidaksesuaian seperti yang diminta. Berikut
saya kirimkan lagi keyword untuk penelitian saya.

Keywords: Third party logistic, operational logistic service quality, relational logistic service quality, customer satisfaction
factor

Apabila keyword "operational logistic service quality & relational logistic service quality" dianggap terlalu panjang, saya
setuju bila diganti sesuai dengan yang Ibu sarankan yaitu menggunakan keyword : Third party logistic, operational logistic
performance, relational logistic performance, customer satisfaction facto.

Terkait pertanyaan Ibu mengenai singkatan berupa LSQ, OLSQ, RLSQ, SCC dan CS. Artinya:
LSQ : Logistic Service Quality

OLSQ : Operational Logistic Service Quality

RLSQ : Relational Logistic Service Quality

SCC : Supply Chain Collaboration

CS : Customer Satisfaction

Singkatan di atas seharusnya sudah saya lengkapi dengan kepanjangannya di awal-awal kalimat.

Demikian, semoga menjawab pertanyaan dan permasalahan dalam paper saya. Sekali lagi terima kasih banyak
bantuannya Bu Novia.

Regards,

Sesilya
[Quoted text hidden]

novia risa <novia.risa@mail.ugm.ac.id> Mon, Dec 16, 2019 at 7:42 PM
To: Sesilya Kempa <sesilya.kempa@petra.ac.id>

Yth. Ibu Sesilya Kempa

Baik lbu,

Akan saya coba serahkan terlebih dahulu kepada penyelaras akhir untuk menentukan apakah dengan keyword yang Ibu
inginkan. Jika terdapat perbaikan kembali akan saya hubungi kembali melalui email ini.

Terima kasih atas kerjasama dan bantuan dalam proses pengeditan manuskrip ini.

Best Regards,
Novia Risa
[Quoted text hidden]
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Fierce competition in the manufacturing field leads many manufacturing companies to
shift their way of work. This shift was done by implementing supply chain management
practices. The companies collaborate by implementing supply chain collaboration,
including collaboration between Small Medium Enterprise (SMEs) and Third Party
Logistic (3PL) where both parties share the benefits and risks. This study aims to
examine the impact of supply chain collaboration on customer satisfaction through
logistic services. The data were collected from SMEs engaged as 3PL partners in
the East Java region with a total of 75 SMEs. The questionnaires were distributed on
60 SMEs in which further proceeded by 42 SMEs with a response rate of 70 %. PLS
(Partial Least Square) was used to process the data with the following results: i) supply
chain collaboration influenced service quality relational logistics at 0.790; ii) supply
chain collaboration did not have a significant impact on operational logistics service
quality; Third, relational logistics service quality had a significant impact on operational
logistics service quality at 0.466 and customer satisfaction at 0.197; Fourth, operational
logistics service quality had an impact of 0.600 on customer satisfaction.

Customer satisfaction factor; operational logistic service quality; relational
logistic service quality; third party logistic.

Today's business environment is very competitive. Thus, many companies look for
opportunities outside the organization to collaborate with partners to ensure that their
supply chain is efficient and responsive to dynamic market needs. Many companies
are aware that this collaboration is needed with the aim of achieving mutual benefits
greater than what the company will achieve individually [1]. In a series of processes from

end to end in the supply chain, it is very possible to establish a form of collaboration.

A commonly carried out collaboration is a collaboration between companies and

companies that provide logistical support service known as Third Party Logistic (3PL).
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This collaboration aims to enable companies to focus on the main industries they work
on. Collaboration with logistic service providers makes the company service users
feel calm about the risk of failure of logistics transactions because they have been
handled by a service provider company. This kind of collaboration can also reduce
substantial investment costs for logic related matters in order to increase the main
business development capital. In addition, collaboration can increase the flexibility to
reach markets where companies will be free to develop their markets and to realize
economies of scale [2]. Based on the findings in the study conducted by Georgia Tech,
good collaboration with 3PL will make the company able to reduce 15 % of logistics
costs, fixed asset investment in logistic by 25 % and inventory costs by 11 % [2].

Charvet et al. [4] revealed that logistics service quality has a significant relationship
with company performance where service quality logistics can be a source of com-
petitive advantage. Supply chain collaboration (SCC) will affect relational quality in the
context of the logistics service industry [5]. Efficient relationship logistics is influenced
by joint decision making and information sharing between the supply chain [6]. On the
other hand, collaboration shows significant positive relationships with the level of time-
based logistical service quality (timeliness) [7]. In order to achieve operational logistic
effects, supply chain collaboration is needed [8]. The level of logistics services provided
by the company then determines customer satisfaction [9].

Supply chain collaboration with 3PL has been carried out by many Small and Medium
Enterprises (SMEs). Chain collaboration supply enables SMEs to work together and
compete in the market to attract customer attention and market share at the same time.
Wagner et al. [10] found something unique in SMEs that SMEs tend to have strong ties
with partners in an informal form. SMEs that have inter-partnership relationships with
other actors in the supply chain have a significant growth rate compared to those who
do not [11]. However, basically, SMEs are still considered limited in several things related
to the implementation of its supply chain management namely inefficient inventory
management (39 %), lack of attention to uncertainty (30 %), valuing improper inventory
costs (26 %), lack of communication and inaccurate data [12]. Further, one of the keys
to the success of SMEs is to build information sharing with suppliers and build logistics
capabilities [13--15].
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21. Supply Chain Collaboration

Supply chain collaboration is often defined as a form of collaboration carried out by
two or more supply chain members in terms of sharing information, making shared
decisions, and sharing benefits to satisfy the needs of end customers which then
impacts profitability that can be enjoyed together [16]. Supply chain collaboration can
only be understood as a decision-making process between interdependent parties at
many levels of the supply chain that involves shared ownership decisions and collective
responsibility for beneficial outcomes [17]. Supply chain collaboration can be measured
by indicators of information sharing, decision synchronization, and incentive alignment
[18].

2.2. Logistic Service Quality

Logistic service quality is an instrument used for measuring the perception of suppliers
to value created for them by logistics services [19]. Logistics service quality is defined
as a collection of performance factors and is measured by the ability to distribute
products according to customer requirements [20]. Logistic service itself is divided into
operational logistics service quality and relational logistics service quality.

Operational logistics service quality (OLSQ) is the perception of logistical activities
carried out by service providers that contribute to the quality, productivity, and consistent
efficiency [21]. In addition, operational service quality logistics is defined as the business
operational delivery activities including physical features of services and perceived
reliability, for example, to perform the promised services reliably and accurately [22].
Operational logistics service quality is information quality, timeliness, accuracy, error
processing convenience, and reliability [23].

Relational Logistics Service Quality (RLSQ) is defined as a perception of logical
activities that bring the company closer to its customers where the company will try
to understand the needs and expectations of customers and develop a process for
its customers [21]. The indicator of relational logistics service quality is focused on

perceptions such as assurance, responsiveness, and caring [22].

2.3. Customer Satisfaction

Customer Satisfaction (CS) is a customers' state of mind about the company when

their expectations on the product or service are met or exceeded [24]. Achievement of
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customer satisfaction is implemented can lead to corporate loyalty and repurchase [24].
Satisfied customers are good sources of increasing profitability. This is because satisfied
consumers tend to be committed to better service and social organization services with
service providers. On the contrary, dissatisfied companies complain more and rescue
to buy back [25]. According to Williams et al. [25], customer satisfaction indicators can

be measured in terms of structural quality, process quality, and outcome quality.

This study was a causality study focused on finding explanations in the form of a causal
relationship between several variables developed in management. The population
in this study was 75 SME logistic service users. The sampling technique used was
purposive sampling based on criteria set ahead namely samples taken based on the
availability of information. Based on these criteria, the number of samples collected
was 42 SMEs spread across Surabaya, Jember, Kediri, Madiun, Malang, Mojokerto, and
Tulung Agung, East Java, Indonesia. Furthermore, this study used a relationship model
to test existing hypotheses and used the Partial Least Square (PLS) technique to analyze
the data.

In this study, data analysis included evaluating the outer and inner model. The results of
the data analysis show that all measurement indicators of research variables consist of
supply chain collaboration, operational logistic service quality, relational logistic service
quality, and customer satisfaction were valid. This is indicated by the coefficient of outer
loading and cross-loading which ranges from 0.709 to 0.928. It can be seen from the
Cronbach Alpha coefficient showing values equal to 0.895 to 0.995 1 while composite
reliability shows a value equal to 0.935 to 0.957. Based on the results of this analysis,
indicators and research variables can be considered as valid and reliable. Coefficients

(R2) are presented in Table 1.

TABLE 1: R-Square

Variable R Square
Customer Satisfaction (Y) 0.582
Operational LSQ (Z1) 0.659
Relational LSQ (Z2) 0.624
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Based on Table 1, it can be explained that the coefficient of OLSQ and RLSQ deter-
mination on customer satisfaction was 0.852. This illustrates that 58.2 % of customer
satisfaction was influenced by OLSQ and RLSQ while the rest were other factors outside
the research element. Meanwhile, OLSQ and RLSQ were influenced by supply chain
collaboration by 65.9 % and 62.4 %, the rest (34.1 % and 37.6 %) were other factors
outside this study. Furthermore, the results of calculating the Q-Square value are as
follows: 0.878 4. It shows that the diversity of the research data explained by the
research model was 97.84 % while the remaining (12.16 %) was explained by other factors
outside the model. This research model can be considered to be good or relevant

because it had good goodness of fit.

Table 2 presents the results of the hypothesis test that the effect of supply chain
collaboration on the relational logistics service quality was indicated by p-values 0.000
> 0.05. This means that supply chain collaboration had a significant impact on the
relational logistics service quality. The 3PL company in East Java was able to synchronize
data between relevant departments within the company as well as between SMEs and
3PL as the providers. In addition to the company's ability in synchronizing the data, it
turns out that SMEs and 3PL were also able to share information to support customer

satisfaction. This finding supports previous as in [5, 6].

TABLE 2: Hypothesis Test

Original Sample  Standard t Statistics P Values
Sample Mean (M) Deviation

(STDEV)
SCC (X,) -> RLSQ (Z,) 0790  0.801 0.054 14685  0.000
RLSQ (Z,) -> CS (Y) 0197 0499 0194 1.014 0.31
SCC (X,) -> OLSQ (Z,) 0391  0.410 0.243 1610 0.107
OLSQ (Z,) > CS (Y) 0600 0598 0480 3328 0001
RLSQ (Z,) -> OLSQ (Z,) 0.466  0.451 0.234 1993 0046
SCC (X1) -> OLSQ (Z1) -> CS (Y) 0235 0234 0152 1.545 0122
SCC (X1) -> RLSQ (Z2) -> OLSQ (Z1) > CS (Y) 0221  0.224 0156 1.419 0156
SCC (X1) -> RLSQ (Z2) -> CS (Y) 0156 0159 0153 1016 0.310
SCC (X1) -> RLSQ (Z2) -> OLSQ (Z1) 0369  0.359 0186 1976 0048

Second, the results of the supply chain collaboration effect on logistics operation
service quality above indicate that it is rejected. The effect of supply chain collaboration
on logistics operations service quality is shown by p-values 0.107 > 0.05. This shows
that supply chain collaboration was not able to influence the operational logistics

service quality due to information sharing between SMEs and 3PL which was not
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on time. In this case, sometimes SMEs have to coordinate with the 3PL company by
phone. This condition also occurs due to the existence of inaccurate information or
data, especially the barcode data available to companies that cannot be read by the
information technology system used by a 3PL company that required manual entry.

Third, the test results of the relational logistics service quality effect on service quality
operational logistics show that it is accepted. This means that the higher relational
logistics service quality, the more significant improvement made by the operational
logistics service quality by 3PL in East Java. The results of the study show that there
were delays in logistical services for several times. However, since the 3PL was doing
a responsive service to the SMEs and caring about the inconsistencies in the data, the
relationship between the two has a positive and significant impact. The existing error
processing can be overcome by the 3PL by providing excellent service.

Fourth, the influence of relational logistics service quality on customer satisfaction is
indicated by p-values 0.311 > 0.05. This means that relational logistics service quality
built did not affect customer satisfaction. Based on the results above, it is found that
assurance, responsiveness, and caring were not able to satisfy the customers. Those
need to be provided for SMEs by the 3PL especially on the assurance provided. Actually,
the 3PL has provided responsiveness and caring. However, there is a need for policies to
be taken by 3PL as a provider to provide assurance of damaged products and products
that are late in delivery. In addition, 3PL has to provide certainty for customers to make
claims for 3PL.

Fifth, the test results of the effect of operational logistic service quality on customer
satisfaction are indicated by 0.001 > 0.05 p-values. This means that operational logistics
service quality chose a significant impact on customer satisfaction. The results of
operational logistic services quality with information quality, timeliness, accuracy, con-
venience error processing, and reliability as the indicators have an impact on customer
satisfaction. Operational ability of 3PL in maintaining products in order not to get
error processing and its ability to ensure service reliability will enable SMEs to provide
qualified products.

The first indirect impact was the effect of supply chain collaboration on customer
satisfaction through operational logistics service quality which was indicated by 0.122 >
0.05 p-values. This means that supply chain collaboration cannot mediate the effect of
supply chain collaboration on customer satisfaction through operational logistics service
quality. The effect of supply chain collaboration on customer satisfaction through the
operational logistics service quality of 0.235 was not significant. The ability of 3PL

and SMEs to synchronize data and share information did not have any impact on
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improving product service quality through responsiveness and caring for the customers.
This condition is the same as indirect effect supply chain collaboration on customer
satisfaction through relational logistics service quality and operational logistics service
quality was at 1.419. This result indicates that relational logistics service quality and
operational logistics service quality cannot mediate the influence of collections on

customer satisfaction.

Indirect effect supply chain collaboration on customer satisfaction through relational
logistics service quality was 1.016. This indicates that relational logistics service quality
cannot mediate the influence of collections on customer satisfaction. Relational logistics
service quality was able to facilitate the influence of the supply chain collaboration on
service quality operational logistics. The higher supply chain collaborator between 3PL
and SMEs will increase the relational logistics service quality. In turn, it will improve

operational logistics service quality.

Collaboration is important in a supply chain. Previous studies show that companies
that adopt supply chain collaboration have several benefits such as improving product
quality, reducing costs, good risk management, reducing inventory levels, and improving
customer service. This study proves that supply chain collaboration affects the quality
of logistics services from 3PL relations. 3PLs that collaborate in exchanging information
about the delivery schedule and selling process improved the quality of their relation-
ship with SMEs in providing logistics services. Furthermore, good service and having
knowledge of ordering products can affect the amount, accuracy, and condition of the
order. A relational component in the ordering measured through personnel contact
quality was proven to positively influence the operational elements. On the other
hand, higher operational logistics service quality will significantly improve customer
satisfaction. Delivering products on time as promised is the result of quality services
from the operational logistics service provided by 3PL. Operational and relational per-
formance relative to logistics services had a significant positive effect on customer
satisfaction. Thus, 3PL has to pay attention to the quality of its logistics services to
meet customer desires and exceed their expectations. Customer expectations that
have been exceeded will lead to high performance of 3PL. This study only uses one
3PL with SMEs at its customer. Thus, in the future, this study needs to be continued by
adding the number of 3PL as the subject being observed because it will increase the

number of respondents as the study sample.
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