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pubfic accountan linn ad socounting
services firm, The accounring firm s ome
businesees  affected by the

Wuhan, China, spread wvery fast and
infected millions of people e declaned
by the World Health Organizaton as &
ghobal pandemic, In order fo decresse the
spread of the virus, many countries In the
world,  Including  Irdooesia,  create @
pelicy  calbed  Soclal  Distancing.  This
pirlicy makes a difference o the working
pattern known as Work from Home
(WL WEH policy and social distancing
make uman interaction esincied, The
mosl affected sector from this policy i=
industrial services, Industrial service is o
sector in which its activity involves many
Inirnan  inerselons  (Crierean,  Freima
sood, & Wilkes, 20200 The resinchon in
uman Interaction causes this sectoe’s
activity 1o begome ohstroucied.

Cine @l the bosinesses o indosrial
gervice which is very intriguing o be
rescarched  through is sceouwrman
SEEVECES, ACCHUNARD service consikis ol

pandemdc because the compleooty of the
wirrkload b= hncreasing by the ness
Feporting  arangements,  sation, okl
financial miles corrently isswed by the
Indonesian Govermment and followed by
cpapmons  disruplens o the business
ficfel  One of e dismaptions in s
buginess: feld  is o pemote  awdir,
aceopding te Indonesla Accounting
AssoCiabion, This dismuptive situation 15
e 0 new case Tog the acoouniant secio,
Even before the pandemic, this sector has
heen disrupted because of the riee of
digitalization  which  threatems  the
business's survival, Aconding o Frey &
Cishorne (200 01, accpunting jobs ave S
poasihilities to be computerized.

Conseguently, the making of journals,
inpuiting reparted data, Tt
reconciliatbon, audit, and sppraisal risk
thuant was done manually, slewly bogan o
b changed by accountant soltware with




Artiticial Intelligence or machime learming
werhnnlogy, which  started 10 become
popular. Thege things make accountan
service companies no longer monopoelize
accounnng  knowledge  because  the
acceiniant is por the only one wha can
gather data and  sommarize  finsocial
reports . Cureently,  client pompankes
pegguine accousiast services o help theans
propace some straleghe plang & bosiness
management and design [T svstams . in
client companies {Tam, 20111 In order 7o
foce  the disruption  becouse ol the
compulenzation vra and puodemic, inis
crucial Fog accounting firms in Indonesia
e improve IT capahilivies by following
the pow technology developmant so tha
it will not b eradicated by sophisticated
technoligy,  Besides [T capabalites
parsdemic  also demands thar  all
businesses, inchuding accounting  firms,
adoapt quickly to changes, Things tha
accenn i firmes can do to adapt o the
Changes are  improving  Deiibity  and
responsiveness of  the compam’s
business process, It carmat be denied if o
company's ahility to adapt to dynomic
markel  chamges  amd comtinoousky
providing market needs is o key to gain o
cempe e advantage

IT capabilities In this subject hold 2
cruclal rale in helping husiness processes
became more responsive ond helping
AR s L Cieaie iR L e
advantage. Accorting o Bemter, Bay, &
Henseler, (2018), Wong, Tseng, & Tan
(20014), camd  Chen o al, {2014}
information  rechnology  can assds
business  processes e become  mor
responsive ol flexible, allowing quicker
response o changes in client’s needs
Agile, flewible, and responsive buginess
proesses Can attain mere yabae to clients
and  quickh adapt o changes o @
Business  ensironment o meet clients
peeds amd  create a0 compeiitve
advantage.  An efficient and  concise
Busipess  process  ooubd  docrease  the
cantprut Chkimact & Arshad, 20040 and e
a superior vahee chain (Modaragal, Koadir
& Khalid, 20049 Hesideo that, TT could
simplify business process reenginecring
with the pew Doundaries pecording o
maket conditions, T alse  belps in
decreasing commuonication limis between
functon lines; therefore, the infermation
coultl B distribuled  easicr and  Gaster
decision making (Huang, Les, Chig, & Yen
200050 IT will alse help reduce non-value-
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added activity, reduce business process
complexity  apel  eliminate  inefficiens
processes. The  change of  buosiness
process siructure o beoome brief and
effickeni ocould Increase posstbilitdies for
the  companies (o gain  competivive
:'|-|“|l.'.'||||."|31-' (R, W, & Tagg, A4k

Besides  the business  process, 1T
capability  eould alie directly  afleco
competitive  advaniage by creating
differemtiatien  fer the  coampany,  TT
capabiliny is ome of the most challenging
aspects too mmitate, so it i ofen Deing
infegrated with the business strategy, IT
can assist the company 0 managing
marker infoemation which Ener can e
psed o anatyze market needs thar coukd
influence client's satisfaction and loyaliy
ITeckasap, L01GL The company's T
capabiliny can alsn boost the compny's
image in the client's view and as o
factor that can ditferentiate the company
from  competifors that will give  the
commpany an advantige (hhmad & Arshad,
204k Compandes with high IT capability
can be beneficial for creating, storng,
redirecting, and vsing tacit and explicis
knowledie in a company, 1o create and
tain tain CORETENLAS CoEnpetitive
advantage  {Bilgihan & Wang, 20LG).
According  to Tian, Wang, Chen, &
lohamsson (000, companies with hagh 1T
Capabilities coubd seppert  informarion
systems bo D lmegrated, and buosiness
activites  become  llexable amd  agile.
Theretore, the comparm: coold  guickly
adapt we marker changes and gaining a
coumpetilive advantage.

Baseal oo the description above, TT
Capabitities play en essentlal sode in
Creaiing il CORTI e [y i.l'|.1'|'-iJJlriJ,g':.
Theretore, it 12 essemtial for accounting
firms in Indonesia o star increasing
theeir T Capabilivies not o be crodod by
e dlighinakicaton era and pandemic simoe
the  Qocouiniingg buasiness s ven
sieeprible 1w e shifted Iy
cimmpulerization. In soone  presvious
stugics, research om this varable was
carrid  oul during  regular dmes,
Howweser, I this stody, the rescarch was
carried oun dluring the COVITY pandembr,
wheore o sigmificant disruption was
ocourning, Another gap of this research is
examinimg the role of [T Capability. n
aceounting firms which has not focused
on a ot of previous  studies. Thae
aceouanting fitm is inleresting o discuss
since this  sector’s  sustainability  was




threatened due o rapid fechnological
dhesloprmenis,

LITERATURE REVIEW AND HYPOTIESE:
DEY ELOPMENT

In this study, IT capability is defined
as thee [iem capabdlity o maobilize and
bevergpe  IT-based  ressurces in be
camhbined with other resources within an
organization {Talloa, 206Kl In arder 1o
suppori ard increas: business sieanezy
and  business  poocess, an orgaization
must b capable of managing s [l
resources (ko &  Ramamuorthy, 200110
Business Process Agility is defined as a
firm's ability o react o changes by
reengineering s Dusboess  actvitees
[ Tallom, 20dE; Bale, Aknar, & Bagar, 201%9)
Comperitive Advanrage B delined as the
relative qualitg of the sganization o be
achicved  through  the  compamy's
performance  fhat  can exceed  their
competitors  performanee and  could
prowide  long-term henctis o the
company's cliomts {(kohreh, Ahmadi, &
Hivshemni, 29000 1; Dheredi, 200 55, CompeLitive
Advantage  could Be seen [Fem fwo
aspects which are cost advantage and
differentation advantage (Wang, Lin, &
Chas, 20115,

Some  preveous studies show  that
competitive advantage is influencsd by
sgm elomants such gs [ capabiliites and
business process agility, Thus, these bwo
variihles hecome controd variahles thal
influtnee competitive advantage, Thisce
sy wre abso suppored by the grand
theory used n this pesearch known a=
Resource-Based Yiew Theony,

Hesource-based  Yiew  (REVE 5 a2
management  steategic and  themeetical
approach to understand how o company
can  achivve  sustaimable  competitive
advintege (Adeniran & pohnsion, 20016)
Based on REY  theory, o susizinalle
competitive sdvantage of an organization
could bé achiead 1f the organizatbon has
sapine spaecialty end dillereice, durabde,
rane,  bEreplaceate, diffcult oo imdtre
resaurces by other orgindzations,  and
give more walue 1w the organizarion’s
stitkeholders, In BRBY theery, resources
are the  mos Mundamemal o oan
crganization  (Taher, 20028, when
resonirces can b Formed o tangdhile andd
intangibke ways, The intangible resources
can be a capability or information owed
b an ofgarization (Haseeb, Hussain, Kot
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Andronicedm, & Jlermsittiparsert, 20149;
Fajrl, Sameami, & Simegar, A0

In this era, the role of [Efommation
techmolopy s congidered  an essenrial
factor o support the sustamability ol an
oFpastizarion’s  competitive  advantage.
Therelape KENY theory nowadays SLacs i
coanivine 1T as an dement in BRY,
Compades  with 2 high level of IT
capability can owtplay orthers Trom the
bemefiis and  perfonmance cost (Chen @f
aly 20041 In the perspecive of KBY
theory, 1T capabilities are ope of
ercential factors which defermine  an
B ranization's advantape becouse it can
organlee amd utilize FT-hased resonres e
b combined with other resources and
capabiliies n  an  oEenization I
maintuin  the organmization's superior
pizrlormarce (Pamds & Rath, 20006, Gan,
Shang, Gong, & L 20200, Hosvever, s
reésearch that discusses KBY shows that
T does pot infloence  competitive
achvantage directly, Instead, 1T nfluences
imiernal business processes, which cin
give @& oompetidve advantage o
orpandzations. An agile business process
can support the company to survve inoa
dhynamic Lrsinness E R TRTPHTATEI Y |
(Kurmiawan, Budiaswd, Hamsal, &
Eosasth, 200400 In this case, [T i85 expected
e imfluence internal husiness processes
1 become casier and faster (o respomd 1o
threats o chamges  in ke mwarken
epeirne, Tallon, Sharma, & Coliman,
B AR

Based on several leraturee stodies,
thee hyporheses o he resed in this shody
are as Ralbows:

H, 1T Ghpahility has a direct impact on
Business Process Agiling

H. IT Capability has a direct mpact oo
Conmpetitive Advantage

H. Business Process Agility has a direct
impact on Competithve Advantage

Hy Business Process Agility mediates the
role of IT Capabdity o Competitive
Advantage

RESEARCH METHODS

To answer these research stadies, all
the  public accountanl  forms and
accontant  semvices fitms in Indenesia
can he the reforcnce the  population
rescarch object, Based on the directory of
kAF and A in 220, there were B39 units




ol public accounting firms in Indonesta
Basel on B1A' direcion in 2005, there
were SHE units of accounting service
firma in lndonesia. Themlfore, the toral
popalatton of this researmrh was 1200
inmits, The samplivg technigue wsed in
this msearch & purposive sampling. In
this techrigue, the somples thar bnee will
I the respomsdenis most fulfill o ol
requinements  which  the  fesearcher
already determined, The requirements are
public accouwnting flirms registered o
Indonesia’s Awdit Board and scoounting
service  firms  with  mwere (hean one
registered acooumant,

Data garhedng was o by using
cuestionmaires, First, questionniines were
senl o accounting firms that Follill the
requircments  of  purpesiee sampling
Based o the directery, the number of
accountingg fiems that fullill purposise
sampling requirements s 263 umts, &0
thal the guestommaire was sent to 263
acooun ant firm= distributed in
Indonesia. Then, the gquestionnaire wis
sent thmough  logistic services  and
followed up by phone calls o inerease
the response rate from mespondents, For
accounting firms ocared in e exac
bocetion  as  the researcher, the daia
collection was conducted by visiling fo
give the questiomniite and fake it back
after o few doays. The minimum samplc
peguired  lor this  mesearch based oo
alovin's (14} equation e 4 data.

Thu AT e il ihi
guestionmalre’s contemnls censists ol the
respoesdent s prodile mome, Tiem's name
position, and the number of staff), en
quesiions dhout TT capability {Kimieckak,
Michna, & Mecevnska, 20121 seven
gquestions about business process agility
(Chen e al, 20141, and seven guesiions
abowt competitive advantage (Thatte, Rao,
A Riogu-Matham, 2003k All guestions cin
Pee mesem in the appendix, We wsed a Liker
scide of 5 with one stromgly disagree and
five steongly agrec. First, we oondoeied
pilot testing tooevaluate the validine and
reliabibity of  item  questionmaires by
sending  the  questionnaire o (en
respomfenis.  Then,  after  the  fem
quiestionnaires were valid and relinble, we
distrivuted  the guestbonnpaires o 2060
respoepienis  for e months,  [Pom
lanwary wotil May 2021 From 264
questionnaires that had been distributed
calv 116 questionnidres were meiurned
which shows the mesponse rale is 44%
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Erom the 104 guestonnidres thai had
gathersl, 16 gquestionmaires cannel e
used, ared therelore, the amownn of daia
used in i srwcdy is 1460

The dependent varialde in this soody
15 a Contpetitive Advantage measured Ly
Tl primeary’ imdbicatoes: gquality, ddivenys
dependability,  price,  and  Serdoe
innowEren. Meanwhile, the independent
variables i this study ae IT Copabiling
and  Buosipess Process  Agiliy, T
Capability was measured by three beading
ipeliearcrs: 1T Brewledge, Integreation of
IT with Business Strategy, amd [T in
Iniernal Communicatben. Seven peflective
Imdicaners  measursd  business  Process
Agility, The theeretical framework can b
seen in Figume 1.

Fipur: | Theorerical Framework

The dala amalysis wis  dope asing
Partial Least Squase (PLS, part of 1he
Structural Equation Model (5EML Thres
atages of testing must be carmed out in
SEMAPLS: the outer maedel tesi, the inmer
mmodel tesn, ardd Wypothesis resting, Firese,
the outer masdel test was done to examine
the construct's walidity ancd  relshility.
The walidity west 95 dome by applving
cooperpent  validity  and  discriminant
validity, while  the reliabality  test s
analveed by Cronbach's  Alpha  and
conpexite reliahility valoes, Second, the
mner mode] test was gone to examine the
cansaliny relatonshlp benveen consircts.
Finaly, hypathesis festing was done o
analvae whether the eelatinnship betvween
variables B gignificamt  or oot 95%
confidence imterval  was used for
hypatheses testing o this study.

ANALYSIS AND DISCUSSI0N

lable 1 shows the sccounting frm's
profile that partcipated in this research.
Most ol the respondents in this shidy
came from public accounting finms (n=
THR) andl wCcounting  service finps as
much as 22% Based on respondent's
positions who fill the guestionnaire, maost
of Them are stall (n=37% then Tolloseed
by parmers m=20%  amd  managers
mn=11%. Based on the bosiness scale




categorized by the oumber ol staffs in
thse relevant secoumting Nems most o
the accouwnting lirms participating in this
study  are  mediam-scale  pompanies
in=453%k It shows that this research = nm
focused on bip-scale companies only bul
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i busimess compention. For Business
Process  Agiling varlable, RPAS has rhe
masimum average with a score af Q36
which slwsivs that mosi accounting firms
kecp ryving v expanding ihelr marker.

: e Table L
aleo examines the sompetitive advantage v i
ol small v middle-seale aceounting frmes -_Eﬁl: ﬁj@j[]_!:]!._ﬂ_l__|:'l'_l'|§r_[|_'|'_('_-‘:-__ s —
i Dlossaia. alegory BOUENCY
Coanpany Types
Table 2 represents  the  descriptive kAR 7H
aralysls (rom variabkes o this reseach kA 23
1T Capabiliries, Business Process Amlity Resprnglent
and  Coempettive  Advantaee,  The Prysi Fievm
descriptive  anabvsis  was  dome by saafi 57
calrulating the average value, botiom two Partmier 26
Peies IBTER walue, and Top nw Boxes Ml 11
CITRY valdue from each guesticn Bem. The St rviser §]
resufts  mevesl that most respondents | BERTE el |
agree that [T capabilities are nocessary fo Department
bee ool by accoumiting Tirmes, especially Business Side
e face the disroption of 1the Dusiness Servall b
cnvironmeni  caused by the  COVID Wheddiumn 15
pandemic, Therefore, accounting  firmes _Large 14
mikst improse [T-based resources don
possess-high 1T Capabiliny o servise o
Tahle 2.
Dreseriphive Anahesis
Constrct Dimension Trems  BTE TTR hﬂm‘fl;'“m D‘m“ '::::;f
IT 1T Enowledge ITC] 1w Thk 417 4.3 ia2
Capahikiry e By 7O% L.00)
I 12% L% N1
IT Infegration I 1% GE% 300 187
with Business 115 L% 57% .69
SLralegy Tos W B 104
ey LB 1) L 1.0
IT in Imleresal s o L% ) BN
Comnuincation  pry 7% GE% 1B
1T % G5% 188
Busmess Hi"A L LK Fdo 4.3 4. 18
Prooess BPA I OoM 1.32
Agility BIFAE BN GU% 108
HEAL % TN 1.97
BPAS % 9k 4.4
BFAG L 2% 1,18
HPAT 2% THE 412
Competitive  Chaality CA) LR o 4.57 .54 1.3
Arhantage LAl o U 4.63
CAS I G0 LU0
Dhebivery CA "% O6% 444 4.4
Nependability a4 oo 455
I*rice CAh i B4% 430 .30
Service CAT I T 412 4.2




tn e ofher hand, BPA4 Ras the
bwesr average, with a soone of TO7, The
passible reason bebind this is the service
cost theat canmet be easidy chamged and
canmot be compared (o competiiors since
it depemds on the complesity: of the
cleenis' wesds aned the guality of the
service. The average score for compe it
advantage (4321 shwows thal mespoasdenns
agret Ihal  comperitie  acdvantye s
significant o b achieved by the
company, especially n crises, 1o survive
in  business  competition. The  mos
importanl aspects  which peed 0 De
cansidered by the company ane gquality
debivery dependabiling, price dan serdee
nnevatsnn
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test where all ol the ouier ladng scores
and AVE wvalues are abenee 0.3, Dhiier
lopading with a value abine 040 B sl
allowed  because this research 15
explanatory  (Hatr v, Huly, Ringle, &
Sarstedl, 20215 All constructs in this
sty alse passed the relishiling test ginee
coungwsite  roliabiling,  and  Cronbach's
alpha are all above 70 Indicaner in T,
which primariy represents and describes
the construct, is T4 with an outer
lopading soore of 006, This indicator s
related o the use of TT by acoounting
firmes Lo help them anabyvee Informmation
pelated oo marker potential. While  for
RBP4,  the  iocdicaior  that  primarily
reépresents is BPAG with an outer loading

soore of 0865, which is related oo gl
o 1] 5 “ %
conerpent vy and RAGY (et of 147APSE OfSees i fims
b research constructs, The comengen) Ck :-:.-rj-ruwnmd tq: CAL. which is
VEICILY Vg, dople 1 puserve, Che . ouley relited to the quality odvantoge  of
R ari. Sy Viitknie- Fxrached wecowinting  firms  fowards  oompetiions
(AME) values, The fabie shows that all the with-an oater ading score of 0,783
constructs passed the convergent validity * S
Tahle 3.
Construct Converment Validine and Beliahility

VE Composite  Cronbach's

Tabhle 1 pepresents the msalt of the

Copstruact [imension ltems  Loadings A Weliability Alpha
T3 IT Knowledge  TTCL LE43  LGLE TR 1829
Capability s 0LE7A
ITCE (b0
IT Integration T4 RN
with Business g (LG4
SRy TG (0,788
s LHST
IT in Intermal ITCE (k455
Cosnmmk ke ation i 0,737
T (7206
Busimess HPAL 776 (5% {12 {888
Process BPaz L7035
Agility P (.755
P4 (B
Pas (715
RPAG {1
[1EE T (b4
Competitive  Ouality Al 732 D522 {LEHS LE47
Advantage CAZ (L7GH
CAS L.7Hd
Delivery Cad (kTG0
Dependobility: (a4 (L5
Price CAL 0549

Service A7 (b7 50




I he research gueston of this siudy 1=
o swhar  extend T Capabilivies  in
acorun g frms can coeale a compebtise
advantage with business process agility
as a mediator. To answer ihe research

guestions four by potheses were buaily and
rested in this research

There ane [our bvpotbeses Tested 1o
answer the research questions Threo of
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theem are direct relatorship hypotheses,
and oo hypothesis B Tor imdieenn
relationships 1w examine the mpact aof
mediation.  The sccepramce value o
determine  whether the hypothesis s
b accepted of reiectied is o T-slatistcs
sonre greater Than 1 with B95% ag rhe
colidenee value or with Posalue less than
AL

Table 4.
Resulls ol Hypolhesis 'Id.*»:ll_i,g_

___ Hypothesis : P ~ Hesults
H: T < HPA : Supporiad
HITC < CA 1.4 H:. I o4 Suppored
H: BPA 2 C4 05370 A83T 0000 Supporid
He I = BFA 9 CA, 0.247 4773 D40 Supported

The result of hypothesis  festing
shows that  thi@first  hypathesis, which
ceamines  the relationsbip  between IT
Cupabilivy amd Busimess Process Agility, is
accepied. 11 reveals 11 Capability s
significantly amd divectly  mmpacis  the
Business Process Agility, These things can
b seen froim T-staristics valucs (L3LGHE)
greater than 1506 and P-value score (oo
which is less than 005, The coeilicienl
sonre, which g (LES2 and positive, shims
thar thess two variables ame positively
correlated. The mare agile and (exible
T Business process will be, the higher 1)
Capability. owned Iy accounting firms
Dimension of T Capability, which s
relatd B business  preocosd, is o the
Imtegraton of T ln Business  Strategy
Miesl ol the respomdents agres Thist while
the company @5 trving o plan and
develop T resources, they must  be
inteprated with the business stmtegy.,

The presence of [T could Relp a
company W anabves market  polential
(T4, Therelon:, the company can be
more prepared o face future chanpes
and be faster w take and respond tooa
new chance i the market EPAL and
BEFAaG), The outer boadimg of 1TC4 o Table
4 15 the highest amongst others
therefome, this aspect nesds o be
improved by accounting firms o suppaer
business process agilitg and  ercare a
comnpetitive advaniage. 1o this pandemic
periodt, the Government also isswed new
rules for meporting and some finandal
relication. The prosence of IT eould help
accounting firms 1o keep up with changes
and lafer could offer mew types ol
semvices based on government rales and
cleemt's pecds (EPA2E 1T can also belp the

deciswn-making process ITC5) with the
existing data, for exampbe, with machine
learming rechnodegy. Thorelore company
cirtld  debiver service and  value o lain
faster W clienis. 11 opold also support the
CoHnpony b Communicote casily with
cliants (TPCG). Hurman interaction & being
restricted v this pandemic period, o
theery  wiay @ massive change In work
patterns [T plvs an essenfial mele in
ACTENE a% A edsy amdd wale comminicanom
noenl withe clionts amd interoal companios.
A company can still provide services o
clienis, espocialhy when many compankes
need  accounting  frms'  services  for
financial conslring The research resuln
above  is  abigned  with  the  previous
resarch, whith e e
relaticmsilp Belween these Dao virkables,
The result from some previoas research
alsoe mentions that higher [T capabilinies
can help o company's business process
bcome e FRexible ol respensive
againsl changes that bappen swiltly argl
uptprisdictable in & business eovimnment
(Benive@ ot al, 2008 Ahmod & Arshod,
214; Chen & @b, 2004; Huang et al,
S0 Gy W @t al, 20145

The  second  hypothesis o s
rescarch s the  direcl  telabonship
between IT Capability amd Competitive
Advamtage which the effect is spniticant,
The hypotbesis was also accepred sincoe
the T-statistics and P-Velwe have folfilled
the  acceptance requirement.  The
correlation betwesn these hwo is positive,
which means. the kigher 1T Copabilinge
owed by acoounting  ficnes, the  owoe
extensive possibilities for the firm to gain
a  competitive  advamtage 1T ocoukd
support accounting fiems (o compete o




survive i business enviepmment. In 0
Capahiliny's varable, theve wan indicalor
redared 1o the ability of acoounting frms
W maintain  commumdcation  with  the
clieni using IT support whach 5 TTCL. In
this case, seominting firms cin con e
e buibd A relationship with clients 1o
maimtain client's lovalty sinee Btis one of
s critical thamgs for accounting s 1o
el eremle Irom Th business competition
Onber tham that, if accounting Cirms sl
can maintain communication with clients
in this erisis, occounting firms could
wclerstand the clents prodder well and
cheliver relevant services, These Cases cimn
increase comperirive ﬂdi..lﬂl.ilf.jq" in ferms
of quality which is & dimension in
competitve  advantage. The  other
mdicator in [T Capability  shoses  Thad
accounting firme o Indonesi already
capable of innosvating in T TTC2) and
have high technical expertise in 1T (ITC2E
The higghy imnovala capabilities [T and
technical expertise owned BY QCoounting
firms could differentiate a company from
competitors and  help  shape  the
company's image in the clents wview, IT
cang  dliflereniiate  sorces because
cannol  be  Imitated easily since 11
imvestment  cost i quite expensie
Inwation in IT [TC2) can ako help
CiRphnbes cleale mew services acounding
o chents' needs. Therefore accounting
firms can ovwn woigue =endces that could
beelp b pain & competitive advantage
(CAF) IT Capability that integrated with
business sipategy (IT071 can create o
more  efficent business pricess
Therefore the operational oost can be
reduced, and sccowming firme can giee
iR e prices compared LEE)
cimpeitors (CAabk, This research aligns
with the resalt from presious rescarch
that examines the connection between
thesr tworvariables, The rosult shoses thal
s higher the IT Capabilities, the more
superos posklion ol accounting finns in
competing with competitors (Bilgibon &
Wang, 2005 Ahmad & arshad, 3014,
Teckasap, X116,

4

The ihird bypothesi in this reserch
15 to exmmine  the direct  relationship
erween  Dasiness  process agtiity  and
compet|ive advantage, The resulis show
that  the  rekation  Belween  these  Dwi
virahles kB significant and  positively
correlatied, The mome agilie o Dusipess
process, the more sigmifican accounting
firms can gam a compelibive advenfaze.
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Ihe item with the highest outer loading
In RPA Ix BPAG which is relited o rhe
accounting  lirm's capabilities v ofler
service mmwvation mw clienis: therefore,
this aspect meeds w0 be  Improved.
Suppiose dccounting fiems coukl have a
high level of service inmevation rebevant
and  gpproprinte with the changes  in
cliEnt's needs. In than case, il can oreate
differeniption Dor the compsny and Bard
o b imited by the  comperiior,
Therebore, it will lead the related [iems 1o
gain &  competinive  advaniage.  The
micaner with the sccond-highest ouler
Iading  is BPAS which s relaied e
ACTIHINTINg [irms capahilities e
mprovise  service oosts due o
competitor’s  changing  prices. I tle
business process & oagle amd elTicent,
the operafional cost will be easier w0
recalcnlate and  be  reduced  quickly.
Therelore  the  opemtional  cost oan
cimpgpele with  the  oompelloy (oost
advaptage), The thind indicator with the
highest outer loading is BFAT related i
firms' capahilivies to respond 1o changes
e client’s necds, The average score for
ths ilicanor bs classilied siromgh agre:,
which mveals that fots of accounting
firms In Indoresia already  have  this
capahilitv, Accounting firms  with this
capabelity will s isecded comnimuously Ly
thee client and mamtam ther compenrive
advantage. The fourth  highest  outer
logding 1= acconnting firm's capahilities
in adepting new technology 1o provide
betier, laster, and allTordable  senvices.
This capability ¢an support accouning
firms o achieve oost advantase and
differcnteation advantage, The resall in
this research i3 aligned with previous
studies which examine the connection
between these twa variables. The results
shony that the more agile and responcive
the  business  process,  the mone
conngpetitive  advantage  the  compainy
paimed {Asiubs & Hahavw, Z008; Bentier of
al, 2018 Chen et al, 2014 Huang ¢t al.,
ZM15E,

The fourth hyporbiesis in This research
i e examine the mediation ellect ol
business process agility in the relaton
between IT capabilivies and competitve
advantage, The result of statistie analysis
reveals Thar BPA's  mediation on o e
rebiticn between  I0C amd CA i
st licant, The coeflicient s positie,
whith means that the more agile the
business process, the more i will baost




Il rapability in creating & compelitve
advaritape, Thewe resalis align with some
previons esearch which states, 1T eould
il indluence  competitive  advantage
dircoiby, bur by entering i1s 1ok through
he business provess by helping business
processes  become  more  agide  and
business  process  agiliy will  bring
carnpetitve advantage {Rao e ol, 2014
Iian @ ail, ML, T plays an essential
robe in making the business process more
agile  and  respomsive by being  an
informotion  diswibution ool {4
commuiieate with both  ioteroal  and
cliemts  faster, 1T will also suppaert
analyzing marker potential so thar the
carmpany will be more prepared o ad jusi
its  services and be more  responsive
wavard the changes (1 also helps in
reducing nonvaluve-added  acniviny
therelare, the flw of business process
becomes mare concise, and the valoe can
B clelive e faster (o the clent and bring
comnpetithe mlvantage for the companiy
Bath direct and  indirect relatonships
have a significant impact on competitive
advantage; therefore, it needs to be
amaiyeed  Turther by calculbating  the
YVamance Accounted For (VAF value fo
knaeaw e minch the influence of husiness
process  apility  medintion. The  VAF
caboulation result i 82w The resulis of
the VAP caloalaton show thal Business
Process  Agllity  partglly explans  the
relationship between 1T Capability and
Competitive Advantage by 36.2%, and the
remmakning G3.8% shows tha T Capabdlicg
has & direct effect on the competitve
advantage of @ounting firms. Althoush
the mediation effect of Tusiness Process
Agility Bs pamial, the role of mediation
cauld ot be neglecred since 15 edsience
makes [T capability effect on competitee
advantage  become  stronger. The
bootarrapping  resulis show  that  the
diivect eflect valoe fooun IT capalsility 10
competithve  advamagdd is 0436, The
mediotion  effect of business  process
agility  bcreases  the  impact of 0T
capahbility on competithe advaniage Iy
(47, the overall todal elTect increases o
(GBS, The increase in tobal offect shows
thal business process apilioy alse needs
1w be  condidered  becauwse Q0 can
strengthen the impact of T capaizlity on
compeiive advaniage by G605

From the discussions above, 1 can be
concluoded that I Capabiliny can help
acogunting firms in Indosesia o achieve
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a competibive adventage. [he results align
with REV theory which states i hal IT can
b the primary resource for liems to gain
i competitive advantage. o addition, the
resulis of the smedv alse allgn with
several RBY theoretical smudies, which
state that IT can ereate @ competitive
advantage  through  business  process
miediatio This study also shows than ol
fiela] elfect with mediatbon is higher thian
the direct effect of IT capability an
Benpenitive ahvaniage. Therefore,
business process agility 08 o medEator con
strenglien the mpect of T Capability on
cogmppefiive  advantage, so o acCounring
firms need o improve their bosiness
process arility,

COMCLUSION

This reseafh aims w0 analyvee amd
examine  the relatonship  betwesn  IT
capabiliny and business process agiling o
commpetitive  advantage, The hvpothesiz
test pesielis shoay thar TT capabiling has a
gignificant  and  direct effecr on
accounting  firms o goin compeiinive
aclvantage, Howeer, il acceunting firms
alsor increase the agiling of their business
processes, this will strengiben the vale af
[T capability to create a competivive
advamage, Based om the data that has
besn gattiered, it can B seen hat there
are prefty aeveral acommting  firms in
Indomesia that hive o high level of IT
capability and Business  process agility,
Huawewer, s aspects peod 0 be
improved. [T capability facilitates internal
conunianication,  especally  supporting
discussion and essentiad suggestions for
it company o make  cenlomis
unproyvement. Heswdes that, ['s role m
analyring market charce also needs te be
impraved becavse this aspect has the
highest cuter loading score. Other than
IT, busiress process agillty also needs e
b bailt by accounting firms. especially to
adopt new techmibomy ta deliver senaoes
faster with higher gquality and affordabie
prives. Accouniing (rms also meed e
Eprove agiity in creating new types of
services according 1o client needs, and
their  services will be wed by diencs
coalinueasly. Therefore, B coulbd  help
firms W creale @ cempelitive sdvamage.
It m sugmested for future rescarch o add
several wariables that can affeor poss-
pandemic compelitive advantages, such
s crm plinye: COLP e e arul
feddership, The results af this soady




conimbote W acknowledging  regarding
camperitie sdvandage in The aconunting
industry, whickh has not been the focus on
cther  pesearch  and  also belps the
accountng industey conslder amy aspects
that peed o be improved o ocpedle
carnperiTive advimrage

LIMITATHONS ARD SUGGESTHOMS,

There are several limitamions o this
rescarch, First, the research nodels and
hypoibeses  were only  tested in the
sorvice industey due o time and cosl
consiralnis..  Secomd, research daie
collpetion was carried oul during the
COVID-149 pamdemic. Thivd, there were
sHll  meny  adjusbments apd e
disruprions  experionced by the serice
mdustry, which affected the accuracy ol
research resulns.

From somwe of tee research lmitatons
above, there are recommendations  [or
further respacch, First, harther research
Carg add crher varfables aflorting bosiness
PTOPss agiliny ardd crmplnyee
TPy, such as  external
environmental factors and  feadership
shyles, Second, further research can test
this research model e the manuiEouring
mdustry fo qee the relevance the model
Third, further rescarch can pe-cxamine
this model post-pandemic fo see if the
resvarch resulls are still the same or
whether there are significant diff erences.
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APPEN DI
Tahle Al
Diern Questionmaine
Comsirodl Dimension llem
IT Capahilivy {Kmiectak er al, 20023
TN L O eosmpany’ ko b0 develogp and mainain T -Tused
eommnmicaticn links with our customers
L& Dur commpeny’ b5 very knowiedgeablbe aboor mew 1T-hased
inmvations
1L 3 Our compeny possess o hgh degree of TT-based technical
fpertisne
Ieptegration of ITwith 1004 Our comgany using IT wo colleet and analyse markei
Business 31alegy i lornsativ
T4 50 Iy e company, wie regquently urilize decision-suppaer
EVsLims
LG Our company has IT-baged links with costoosers
ITCF Therd 15 an integratlon of sirileghe business planmlog and
(6 I planmiEgg i our COmpany
1T im Inbernal ML E: Our comipeny use [T o facititate disoussions and feedback
Communication N varions issues of Importance W our company
[0 We use [T toupdate employees ghoul developments within
gur company mgularly
[0 L Woe use T 1o Tacklilare internal comumumecation berwesn
empiovees in different departmenis and locatians
Musiness Process Agiling (Chenoen al., 2014)
IPAL: Our company is quickly responding to changes @
agpregate client demand
BIAL: Cur compary easihy customies serice 1o suit an
indivicual client
BPAS: O company = quickly reacting to new service Bunches
by competitor
WA D conpany & gquick 1o intreduce new pricing schedules
In response o changes I eomperiiors’ prices
BPAG: Uur company & trying to expand mio new regional or
internarinnal markeis
BPAG: O commparny casily ronew onr serviees varianee o be
aelfiemedd foe cla iy
BPAT: Dur cormparny gquickly adopt new fechiokmies (o produce
berter, taster and cheaper preodcis and services
Competitive Advantope (Thatte ef al,, 2013)
{uality CAL Our company cdfer services that ame kighly reliable
CAZ Cur rompany can compele based on quality
CAS Cur company is highly relishie to finish the jobs

IT Enwicdge

Detwery i i i
. CAT O amy provide doepesdable delive
Degrertclabatling N Ry TR S el

A Our company deliver customer orders on time
Frice vt Our comppany ofler Competiiive prices
Service Infevation UCAT Uur comipuny ofler unkigque services
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