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Hülya KelecioĞlu Professor, Department of Educational Science, Hacettepe Univ
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Kriss Kemp-Graham Assistant Professor, Department of Educational Leadership, Te

Kidwai Khusro Associate Dean, Division of Lifelong Learning, University of Ma

Young Chun Kim Department of Education, Chinju National University of Educa

Eva Klemencic Senior Research Associate, Pedagogical Institute

Christopher Klopper
Associate Professor, Learning and Teaching Arts, Education an
University

Victoria Knight Assistant Professor, Department of Special Education, Vander

Mirka Koro-Ljungberg Professor, Teachers College, Arizona State University

Pradeep Kotamraju Bureau Chief, Division of Community Colleges, Iowa Departme

Yacine Lafifi Professor, Department of Computer Science, University of Gue

Ricky Lam Associate Professor, Department of Education Studies, Hong K

Kent Layton
Associate Professor, College of Education and Health Professio
Arkansas at Little Rock

Won-Chan Lee Professor, College of Education, University of Iowa

Jacqueline Leonard Professor, School of Teacher Education, University of Wyomin
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Teresa LeSage
Clements

Associate Professor, School of Education, University of Housto

Emily Lin Professor, College of Education, University of Nevada, Las Veg

Xinghua Kevin Liu Lecturer, School of Foreign Languages, Shanghai Jiao Tong Un

Jacalyn Lund Professor, Department of Kinesiology and Health, Georgia Sta

Marcella
Mandracchia

Adjunct Assistant Professor, Department of Curriculum and In
University

Hyleen Mariaye
Associate Professor, Department of Education Studies, Maurit
Education

Wei-Cheng J. Mau
Professor, Department of Counseling, Educational Leadership
Psychology, Wichita State University

Azra Moeed Associate Professor, School of Education, Victoria University o

Teboho Moja
Clinical Professor, Department of Administration, Leadership, 
York University

Carmen
Mombourquette

Associate Professor, Department of Education, University of Le

William Morrison Associate Professor, School of Intervention Services, Bowling G

Christopher B.
Newman

Associate Professor, Department of Education, Azusa Pacific U
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Joanna Nijakowska Associate Professor, Department of Pragmatics, University of Ł

Musembi Nungu Lecturer, School of Education, University of Nairobi

Carol Oberg Professor, Department of Education, University of La Verne

Desmond Odugu Associate Professor, Department of Education, Lake Forest Co

Bahar Otcu-Grillman Professor, Center for Global Engagement, Mercy College

John Oversby Honorary Fellow, Institute of Education, University of Reading

Norbert Pachler Professor, School of Education, UCL Institute of Education

Mahesh Parajuli Professor, School of Education, Kathmandu University

Hyejin Park Assistant Professor, Mary Lou Fulton Teachers College, Arizon

Shireen Pavri Professor, College of Education, California State University, Lo

Joyce Pittman Associate Clinical Professor, School of Education, Drexel Unive

Sue Pope
Academic Division Lead, Education and Social Research Institu
Metropolitan University

G S Prakasha Assistant Professor, School of Education, Christ University
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Jill Purdy Associate Professor, Department of Education, Cedar Crest Co

Mehrak Rahimi
Associate Professor, Department of Education, Shahid Rajaee 
University

Kevin Reimer Faculty, University of California, Merced

Hayo Reinders Professor, Department of Education, Unitec Institute of Techn

Luisa Ribolzi Professor, Department of Education, University of Genoa

Suzanne Robinson
Assistant Professor, Department of Special Education, Californ
Fullerton

Alexey Root Lecturer, School of Interdisciplinary Studies, University of Texa

Christine Rubie-
Davies

Professor, Faculty of Education, The University of Auckland

Ali Safivand Adjunct Instructor, Admissions Department, University of Roch

Kalyani Samantray Visiting Professor, Department of English, Utkal University

Rebecca Schumacher
Assistant Professor, Department of Leadership, School Counse
Management, University of North Florida

Paula J. Scraba Associate Professor, Department of Physical Education, St. Bo

Tesfaye Semela Professor, Center for Policy and Development Research, Hawa
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Melanie Shaw Assistant Dean, School of Education, Northcentral University

Carolyn Shields Professor, College of Education, Wayne State University

Jeff Shih
Associate Professor, Department of Curriculum & Instruction, 
Las Vegas

David Stein Associate Professor, College of Education and Human Ecology

Kamden Strunk
Assistant Professor, Department of Educational Foundations, 
Technology, Auburn University

Margaret-Mary
Sulentic Dowell

Professor, School of Education, Louisiana State University

Colleen Thoma Associate Dean, School of Education, Virginia Commonwealth 

Sandra Valadas Assistant Professor, Department of Psychology, University of A

Alexandre Ventura Professor, Department of Pedagogy, Catholic University of Bra

Ze Wang
Associate Professor, Department of Educational, School & Cou
University of Missouri

Michael Wei Associate Professor, School of Education, University of Missou

Suzanne M. Wilson Professor, University of Connecticut
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Stacie Wolbert Associate Provost, Academic Affairs, Edinboro University

Katrina Yan Liu Assistant Professor, College of Education, University of Nevada

Harrison Yang
Professor, Department of Curriculum and Instruction, State U
Oswego

George Zarifis
Assistant Professor, School of Philosophy and Education, Arist
Thessaloniki

Darlene Zellers
Associate Vice Chancellor, Office of Academic Career Developm
Pittsburgh

David Bright
Senior Lecturer, School of Curriculum, Teaching and Inclusive 
Education, Monash University

Manuel E. Caingcoy Bukidnon State University

Yang Gao Associate Professor, School of Foreign Studies, Xi'an Jiaotong U

Karen Jones Associate Professor, Institute of Education, University of Read

Michail Kalogiannakis
Professor, School of Humanities and Social Sciences, Departm
Education, University of Thessaly

Meerbek
Kudaibergenov

Assistant Professor, Institute for Language Education & Resea
University of Science & Technology (SeoulTech)

Jin Lee
Associate Professor, Department of Educational Foundations a
University of Louisiana at Lafayette
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Jinjin Lu
Senior Associate Professor, Academy of Future Education, Xi’a
University

Loredana Manasia
Associate Professor, National University of Science and Techn
Bucharest

Mazlin Mohamed
Mokhtar

Senior Lecturer, Faculty of Languages and Communication, Su
University

Kornelija Mrnjaus Full Professor, University of Rijeka, Faculty of Humanities and 

Abdul Syahid
Senior Lecturer, Department of English Language Education, I
Negeri Palangkaraya

Tomoko
Wakabayashi

Associate Professor and Coordinator of PhD Program in Early 
Department of Human Development & Child Studies, Oakland

Phoong Seuk Yen Senior Lecturer, Universiti Pendidikan Sultan Idris

Laura Nathans Assistant Professor, Penn State and Baby Talk

Melissa Ng Lee Yen
Abdullah

Associate Professor, Universiti Sains Malaysia

Angela M. Lee Associate Professor, Sociology, University of Indianapolis

Leong Ping Alvin
Senior Lecturer, Language & Communication Centre, Nanyang
University

Mei-Shiu Chiu Professor, College of Education, National Chengchi University

Jeong Hoon Choi
Associate Research Professor / Associate Director of Research
Education Center, University of Kansas, Lawrence
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Piotr Alfred Gindrich
Associate Professor, Faculty of Pedagogy and Psychology, Inst
Maria Curie Sklodowska University

Hongzhi Yang Faculty of Art and Social Science, The University of Sydney

Gabriela Topa Full Professor of Social Psychology, UNED (National University

Zdena Kralova Professor, Faculty of Education, Constantine the Philosopher U

Luigi Aldieri
Full Professor of Economics, University of Salerno,
Department of Economic and Statistical Sciences

Italy

Alina Cristina
Nuta

Professor, Danubius International University Romania

Bing Baltazar
C. Brillo

Professor of Politics and Development Studies,
Institute for Governance and Rural Development,
University of the Philippines Los Baños

Philippines

Abimbola Adesoji Associate Professor, Deptartment of History, Obafemi Awolowo Un

Sinan Akilli
Assistant Professor, Department of English Language and Literatu
University
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Simone Alexander Professor, Department of English, Seton Hall University

Marko Synesio Alves
Monteiro

Teachers Collaborator, Laboratory of Advanced Studies in Journali
Campinas

Amini Amir Abdullah Lecturer, Department of Nationhood and Civilian Studies, Universi

Konstantinos
Arvanitis

Senior Lecturer, School of Social Sciences, University of Mancheste

Usree Bhattacharya
Assistant Professor, Language and Literacy Education Department
Georgia

Adams Bodomo Professor, Department of African Studies, University of Vienna

Catherine Bolten Associate Professor, Department of Anthropology, University of No

Carmela Briguglio Associate Professor, Curtin Academy, Curtin University

Matt Burdelski Professor, Graduate School of Letters, Osaka University

Brahim Chakrani
Associate Professor, Department of Linguistics and Languages, Mi
University

Li-Rong Lilly Cheng
Professor, School of Speech, Language and Hearing Sciences, San 
University

Sheat Fun Chow Professor, School of Distance Education, Universiti Sains Malaysia

Mark Conroy
Teacher, Department of Behavioral, Cognitive & Social Science, Un
England
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Mihaela Culea
Senior Lecturer, Department of Foreign Languages and Literatures
Bacau

Marisol del-Teso-
Craviotto

Associate Professor, Department of Spanish and Portuguese, Miam

Marc Duby
Professor, Department of Art History, Visual Arts and Musicology, 
Africa

David Goldfield Professor, Department of History, University of North Carolina, Ch

Lynne Goldstein Professor, College of Arts and Letters, Michigan State University

Leah Gustilo
Associate Professor, Department of English and Applied Linguistics
University

Jill Hallett Instructor, College of Arts and Sciences, Northeastern Illinois Unive

Dee Hansen Professor, Department of Music Education, University of Hartford

Anais Holgado Lage Lecturer, Department of Spanish & Portuguese, Princeton Univers

Martin Isleem
Assistant Professor, Department of Languages, Cultures & Linguist
University

Demola Jolayemi Professor, Faculty of Humanities and Management Sciences, Elizad

Mina Karavanta
Associate Professor, Department of English Language and Literatu
Kapodestrian University of Athens
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Eswarappa Kasi
Assistant Professor, Department of Tribal Studies, Indira Gandhi N
University

Marvin Lam
Assistant Professor, Department of Chinese, Translation and Lingu
Kong Polytechnic University

Anita Lee Lecturer, The Chinese University of Hong Kong

Mette Lovschal Assistant Professor, School of Culture and Society, Aarhus Univers

Omer Mahfoodh
Senior Lecturer, School of Languages, Literacies and Translation, U
Malaysia

Safi Mahmoud
Mahfouz

Associate Professor, Department of English Language and Literatu
Jordan

Sarasij Majumder
Associate Professor, Department of Geography & Anthropology, K
University

Tiina Mantymaki
Senior Lecturer, Department of Humanities and Social Sciences, U
Jyvaskyla

Fidel Meraz
Senior Lecturer, Department of Architecture and the Built Environm
the West of England

Stefania Merlo
Lecturer, Department of Geography, Archaeology and Environmen
University of the Witwatersrand

Irina Moore Course Leader, School of Humanities, University of Wolverhampto

Majeda Omar Associate Professor, Department of Philosophy, The University of J

Öner Özçelik Assistant Professor, Department of Second Language Studies, Indi
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Marcel Poorthuis Professor, Faculty of Catholic Theology, Tilburg School of Theology

Halim Rane Associate Professor, School of Humanities, Griffith University

Catherine Rees Program Director, School of the Arts, English and Drama, Loughbo

Abdolmehdi Riazi Professor, Department of Linguistics, Macquarie University

Rowena Robinson
Professor, Department of Humanities and Social Sciences, Indian I
Technology Bombay

Saudi Sadiq Lecturer, Department of English Language, Minia University

Kassim Shaaban Professor, Department of English, American Univeristy of Beirut

Hanaa Shaarawy Lecturer, Faculty of Languages, Modern Sciences and Arts Univers

Neal Snape
Professor, Department of International Communication, Gunma P
University

Gabrielle Starr President, Pomona College

Frederick Streets Associate Professor, Divinity School, Yale University

Abdorreza Tahriri Assistant Professor, Department of English Literature, University o

Saeed Taki Associate Professor, Department of English Language, Islamic Azad

Mariam Thalos Professor, Department of Philosophy, University of Utah
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Ellen Tillman Assistant Professor, Department of History, Texas State University

Joseph G. Trabbic Associate Professor, Department of Philosophy, Ave Maria Univers

Hossein Vahid
Dastjerdi

Associate Professor, Department of English, University of Isfahan

Marjana Vaneva Professor, School of Foreign Languages, University American Colle

John Wei Senior Lecturer, Media Design Centre, Media Design School

Joan Wines Professor, English Department, California Lutheran University

Julius L. Wynn Adjunct Faculty, Department of Ethics, St. Petersburg College

Andrea L. Yates Part-time Faculty, Department of English, University of Rhode Islan

Sajida Zaki Professor, Department of Humanities, NED University of Engineeri

Jie Zhang
Assistant Professor, Department of Modern Languages, Literature
The University of Oklahoma

Ping Yang
Senior Lecturer, School of Humanities and Communication Arts, W
University

Anias Mutekwa Department of Languages, Literature and Cultural Studies, Midlan
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Bing Chen
Senior Associate Professor, Department of Urban Planning and De
Liverpool University

Hang Lin Professor, Department of History, Hangzhou Normal University

Jun Zhao Associate Professor of English, Augusta University

Doxa
Papakonstantinou

LL.M., Ph.D., Associate Professor, University of Macedonia, Depart
Educational and Social Policy

Min Shen Lecturer and Deputy Director, Language Centre, Universiti Brunei 

Mariah T. Cushing
Assistant Professor of Biblical Studies & Lilly Pathways Grant Progr
Fresno Pacific University

Jason Scott Senior Lecturer, School of Digital and Screen Media, Leeds Trinity U

Christoph F.
Breidbach

Lecturer, School of Engineering, The University of Melbourne

Stefanka Chukova
Associate Professor, School of Mathematics and Statistics, Victoria U
Wellington

Kwasi Darko-Ampem College Librarian, St. Margaret College
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Carlos Evia Associate Professor, Department of English, Virginia Tech University

Anne Goulding Professor, School of Information Management, Victoria University of

Maki K. Habib Professor, Department of Mechanical Engineering, The American Un

Telmo Henriques
Invited Assistant Professor, Department of Information Science and 
ISCTE-IUL Lisbon University Institute

Sounman Hong Associate Professor, Department of Public Administration, Yonsei Un

Carrie Lui Adjunct Senior Research Fellow, Cairns Institute, James Cook Univers

Robert J. McGrath
Associate Professor, Department of Health Management and Policy, 
New Hampshire

Hon Keung Tony Ng Professor, Department of Mathematical Science, Bentley University

Emmanuel Oghakpor Course Developer, National Labor College

G. C. Alex Peng Lecturer, Information School, University of Sheffield

Georgios Samakovitis
Principal Lecturer, Department of Computing and Information Syste
Greenwich

Sarika Sawant Assistant Professor, School of Library Science, SNDT Women's Unive

Asuman Turkmen Associate Professor, Department of Statistics, Ohio State University a
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Ioannis Xenakis
Instructor, Department of Product and Systems Design Engineering, 
Aegean 

Boudhayan Ganguly Assistant Professor, Indian Institute of Management Bodhgaya

Michael D. Dzandu
School of Applied Management, Westminster Business School, Unive
Westminster, London

Josef Langerman Professor, University of Johannesburg

Jason Abbott Professor, Department of Political Science, University of Louisville

Charisma Acey
Assistant Professor, Department of City and Regional Planning, Univ
California, Berkeley

Saladin Ambar Associate Professor, Political Science Department, Rutgers University

Lilia Arakelyan
Adjunct Lecturer, Department of Politics and International Relations,
International University

Oana Armeanu Associate Professor, Department of Politcal Science, University of So

Walton Brown-Foster Professor, Department of Political Science, Central Connecticut State

Soundarya
Chidambaram

Assistant Professor, Department of Political Science, Bucknell Univer

Daniele Conversi Professor, Ikerbasque Foundation for Science, University of the Basq
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Art Dewulf
Associate Professor, Department of Public Administration and Policy
University

Sakir Dincsahin
Associate Professor, Department of Political Science and Internation
Hasan Kalyoncu University

Robert Dover
Associate Professor, Department of Politics and International Relatio
Leicester

Mehrnaz Ghamami
Assistant Professor, Department of Civil and Environmental Enginee
State University

Krzysztof Goniewicz Assistant Professor, Department of Security Studies, Polish Air Force

Erualdo González
Professor, Department of Chicana and Chicano Studies, California St
Fullerton

Peter Gotsch Partner/Board Member, IMPAQT, University of Kassel

Simon F. Haeder Assistant Professor, Department of Political Science, West Virginia U

Carola Hein Professor, Department of Architecture, Delft Technical University

Richard F. Huff
Assistant Professor, School of Government and Public Affairs, Virgini
Commonwealth University

Rana Jawad Senior Lecturer, Department of Social and Policy Sciences, University

Sara R. Jordan
Assistant Professor, School of Public & International Affairs, Virginia 
Institute and State University

P.V. Kandachar
Professor, Department of Industrial Design Engineering, Delft Univer
Technology
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Ireneusz Pawel
Karolewski

Professor, Political Studies Department, University of Wroclaw

Prakash Kashwan Associate Professor, Department of Political Science, University of Co

Naonori Kodate Assistant Professor, Institute for Public Policy, University College Dub

Oluwatoyin Kolawole
Associate Professor, Okavango Research Institute Department, Unive
Botswana

Jukka Kortti Associate Professor, Department of Political Economic Studies, Unive

Zeenat Kotval-
Karamchandani

Assistant Professor, Urban & Regional Planning, Michigan State Univ

Christopher Larimer Associate Professor, Department of Political Science, University of No

Mariely Lopez-
Santana

Associate Professor, School of Policy and Government, George Maso

Thomas Maloutas Professor, Department of Geography, Harokopio University

Marco Mastronunzio Adjunct Lecturer, Department of Sociology, Trento University

Helene Muri Researcher, Department of Geosciences, University of Oslo

Masa Noguchi
Associate Professor, Department of Architecture, Building and Plann
of Melbourne

Raphael Ogom Associate Professor, School fo Public Service, DePaul University

Omobolaji
Olarinmoye

Department of Government, Hamilton College
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Samuel Oni
Senior Lecturer, Department of Political Science & International Rela
University

Natalia Piskunova
Researcher, Institute for International Studies, Moscow State Institut
International Relations

Ying Qiu
Adjunct Assistant Professor, Department of Global Studies and Geog
University

Sybille Reinke de
Buitrago

Fellow, Institute for Peace Research and Security Policy, University of

Ingo Rohlfing Professor for Methods of Empirical Social Research, Universität Pass

James Saku Professor, Department of Geography, Frostburg State University

Deanna Schmidt Interim Director of Planning, Planning Department, City of Pasadena

Tiina Seppala Faculty, Department of Art and Design, University of Lapland

Ivan Sascha Sheehan
Associate Professor, School of Public and International Affairs, Unive
Baltimore

Ermal Shpuza Associate Professor, Department of Architecture, Kennesaw State Un

Robert Mark
Silverman

Professor, Department of Urban and Regional Planning, University a

Henry Sirgo Department of Social Sciences, McNeese State University

Changzoo Song Senior Lecturer, Department of Asian Studies, University of Auckland

Sumeeta Srinivasan
Lecturer, Department of Urban and Environmental Policy and Planni
University
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Li Sun
Researcher, Faculty of Technology, Policy and Management, Delft Un
Technology

Fariborz Tehrani
Associate Professor, Department of Civil & Geomatics Engineering, C
University Fresno

Evren Tok Assistant Professor, College of Islamic Studies, Hamad Bin Khalifa Un

Terri Towner Assistant Professor, Department of Political Science, Oakland Univer

Denise Traber Senior Researcher Fellow, Department of Political Science, University

Hans Westlund
Professor, Department of Urbana and Regional Studies, KTH Royal In
Technology

Jennifer Whittal Associate Professor, Department of Geomatics, University of Cape T

Wai Kwok Wong
Assistant Professor, Department of Government and International S
Kong Baptist University

Cher Weixia Chen Associate Professor, School of Integrative Studies, George Mason Un

Prakash Chand
Kandpal

Professor, Centre for the Study of Law and Governance, Jawaharlal N

Ivo Ganchev
Founder, Centre for Regional Integration; Assistant Professor and Di
Executive Education, Beijing Foreign Studies University

Yan-Yi Chang Associate Professor, Department of Public Administration, Chung Hu

Bernard Enjolras
Research professor and Director of Centre for Research on Civil Soci
Voluntary Sector, Institute for Social Research
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Ruben Garnica-
Monroy

Associate Professor, Tecnologico de Monterrey

Charles K. S. Wu Department of Political Science and Criminal Justice, University of So

Erin O'Carroll
Bantum

Associate Professor, Cancer Center, University of Hawai'i

Usha Barahmand Associate Professor, Department of Psychology, University of Moh

Paul Barrett Chief Research Scientist, Cognadev Ltd.

Jamila Bookwala Dean, Department of Psychology, Lafayette College

Floretta Boonzaier Associate Professor, Department of Psychology, University of Cape

James Bourgeois Professor Emeritus, Department of Psychiatry, University of Califor

Angela M. Bowman
Heads

Assistant Professor, Department of Psychiatry & Behavioral Scienc
of Texas

Paula Brochu
Assistant Professor, Department of Clinical and School Psychology
Southeastern University

Chuansheng Chen
Professor, Department of Psychology and Social Behavior, Univers
Irvine

Anna Cieślicka Associate Professor, Department of Psychology Texas A&M Interna
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Golda Aira
Crisostomo

Professor, Graduate School, St. Scholastica's College, Manila

Elizabeth Davis Assistant Professor, Department of Psychology, University of Califo

Pascal R. Deboeck Professor, Department of Psychology, The University of Utah

Barnaby Dixson Postdoctoral Research Fellow, School of Psychology, The University

Amber Eade Assistant Professor, Department of Biology, Slippery Rock Universi

Thomas Eckes
Deputy Director, Department of Psychometrics and Language Test
TestDaF Institute

Joyce Endendijk
Assistant Professor, Department of Social and Behavioral Sciences
University

Christopher
Ferguson

Professor, Department of Psychology, Stetson University

Edward Fernandes Associate Professor, Department of Psychology, Barton College

Richard Ferraro Distinguished Professor, Department of Psychology, University of N

Mick Fleming Programme Leader, Department of Health and Social Care, Isle of 

Adam Froerer
Associate Professor, Psychiatry and Behavioral Science Departmen
University

Amin Gadit
Professor, Department of Psychiatry and Behavioural Neuroscienc
University

Niki Frances Susan
Harre

Associate Professor, School of Psychology, the University of Auckla
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Claire Hart Lecturer, Department of Psychology, University of Southampton

Harlene Hayne Professor, Department of Psychology, University of Otago

Kate Houston
Assistant Professor, Department of Social Sciences, Texas A&M Int
University

Christina Hunger-
Schoppe

Academic Assistant, Institute of Medical Psychology, University Hos

Peter Ji Core Faculty, Department of Clinical Psychology, Adler University

Yuki Kamide Senior Lecturer, School of Psychology, University of Dundee

Dana Litt
Assistant Professor, Department of Psychiatry & Behavioral Scienc
Washington

Kamala London
Newton

Professor, Department of Psychology, University of Toledo

Katerina Maniadaki
Associate Professor, Department of Social Work, Technological Edu
of Athens

Lorraine Maxwell Associate Professor, College of Human Ecology, Cornell University

Dawna Cricket
Meehan

Assistant Professor, Department of Psychology, Miami University

Paul Miller Senior Lecturer, Department of Medical and Sport Sciences, Unive

Thomas Nassif
Deputy Branch Chief, Research Transition Office, Walter Reed Arm
Research
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Ottar Ness
Professor, Department of Education and Lifelong Learning, Norwe
Science and Technology

Maria Luisa Onor
Psychiatrist Psychotherapist, Department of Clinical, Morphologica
Technological Sciences, University of Trieste

Michelle O'Reilly Senior Lecturer, School of Psychology, University of Leicester

Amy Pinkham
Associate Professor, School of Brain and Behavioral Sciences, Univ
Dallas

Yehuda Pollak Senior Lecturer, School of Education, The Hebrew University of Jer

Maria Reid
Postdoctoral Associate, College of Arts, Sciences & Education, Flori
University

Marta Rondon Psychiatric Consultant, National Maternal Perinatal Institute

Jan H. Rosenvinge Professor, Department of Psychology, University of Tromso

Donald Sacco Assistant Professor, Department of Psychology, University of South

Clive Sims Professor, Department of Psychology, NC Italian University London

Stefan Stieger Professor, Psychology Department, Karl Landsteiner University

Dagmar Strohmeier
Professor, Department of Psychology, University of Applied Scienc
Austria

Lukas Thürmer Researcher, Department of Psychology, Paris-Lodron University of 

Martin Tomasik Professor, Department of Psychology, University of Zurich
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Claudia Unikel
Santoncini

Researcher, National Institute of Psychiatry, National Autonomous
Mexico

Chris Wagstaff Course Leader, Department of Sport and Exercise Science, Univeris

Bo Wang Associate Professor, Department of Philosophy, Nanjing University

Sam Wang Professor, Department of Chemical Engineering, Oklahoma State U

Meike Watzlawik Professor, Department of Development & Culture, Sigmund Freud 

Jennifer Weaver Associate Professor, Department of Psychology, Boise State Univer

Yvonne Victoria Wells Associate Professor, Department of Psychology, Suffolk University

Janis Whitlock Research Scientist, College of Human Ecology, Cornell University

Lloyd Williams Professor, Department of Global Business, S P Jain Center of Mana

Derek J. Wilson Associate Professor, Department of Psychology, Prairie View A&M 

Emanuele Castano
Department of Psychology and Cognitive Science, University of Tre
cognitive sciences and technologies, National Research Council
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Professor, College of Nursing, University South Florida

Mzikazi Nduna Associate Professor, Department of Psychology, University of Witw

Adebayo Oluwatobi Jhpiego Nigeria

Ann Ooms
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Abstract
This study aims to analyze the role of transformational leadership on followers’ creative performance through pro-growth
working environment, entrepreneurial values-based developmental interaction capability, and psychological empowerment in
start-up businesses in Indonesia and to test a new pro-growth working environment concept in that model. This study uses a
Structural Equation Model (SEM) using data analysis tools, namely WarpPLS. The research design used a survey method, and
data collection was carried out using questionnaires sent directly to the research respondents. In this study, the population is
start-up business employees in Indonesia. The sampling technique is purposive, and this study’s sample is 270 respondents.
The results indicate that all the variables significantly influence each other. The existence of transformational leadership, a
pro-growth working environment, entrepreneurial values-based development interaction capability, and the right psychologi-
cal empowerment can affect creative performance to get even better results.

Plain Language Summary

This study investigates how transformational leadership affects followers’ creative performance through a pro-growth
working environment, entrepreneurial values-based developmental interaction capability, and psychological empowerment
in Indonesian start-up businesses and tests a new model. WarpPLS is used to generate a Structural Equation Model in this
work. The study employed a survey method. This study examines Indonesian start-up employees. This study used
purposive sampling, and 270 participants involved. The results demonstrate that all factors interact strongly.

Keywords
transformational leadership, pro-growth working environment, entrepreneurial values-based development interaction capabil-
ity, psychological empowerment, followers creative performance, corporate sustainability, process innovation, effective
institutions

Introduction

Regarding how big and great the advancement of tech-
nology and information development is, it will be easier
for organizations to achieve their goals with human
resources. Employee performance will increase if human
resources are abundant and meet needs (Nugroho et al.,
2020). Regarding organizational human resource man-
agement, followers are among the most important com-
ponents to gaining a competitive advantage. So, leaders
must figure out how to handle it well so that it becomes
a key factor in the organization’s success.
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Organizations need more creative followers with the devel-
opment of a dynamic and competitive environment. It
encourages organizations to maximize followers’ creative
performance, a series of creative-related actions and beha-
viors carried out by followers to achieve organizational
goals. According to Phung (2020), high work performance
is possible if employees understand their abilities, job
characteristics, and the proper method of responding to
all work despite its challenges. Increasing the number of
followers’ creative performances will help achieve organi-
zational goals and improve performance. Followers’ crea-
tivity has received much attention in the literature because
it is believed to be important for organizational success
and will impact success in various jobs and industries
(Naidoo, 2016). The concept of followers differs from sub-
ordinates because followers and leaders work toward the
same goal. Also, they believe in the organization’s goals
and are committed to achieving them.

In contrast, subordinates refer to those who report
their work to their superiors. Followers’ creative perfor-
mance is the collective result of all the abilities and
efforts of followers to achieve organizational targets. The
creative performance will have many benefits, including
generating new ideas, products, and procedures that
encourage innovation and become a source of organiza-
tional competitive advantage. Furthermore, it can assist
the innovation process by realizing successful ideas essen-
tial for organizational success and sustainable growth.

This research was conducted to fill the research gap
on the role of transformational leadership on followers’
creative performance by adopting Freud’s theory of
work and organization (Diamond & Czander, 1996)
through human capacity and capability at work, work
processes, and the work environment. These things are
then synthesized into a new concept, a pro-growth work-
ing environment, pouring into a conceptual model to
increase followers ’ creative performance (Dziallas, 2020;
Frishammar, 2006). Therefore, this research will develop
a new conceptual model from the perspective of Freud’s
theory of work and organization (Diamond & Czander,
1996) as a novelty that will be tested empirically. A
growth-oriented work environment is a novel concept of
a pro-growth working environment (Setiawan, Eliyana,
& Suryani, 2020). This concept will be appropriate for
start-up businesses known to be very dynamic.
Generally, a start-up business is defined as a business
established within the last 5 years in Indonesia.

Several studies have concluded that transformational
leadership impacts organizations’ development of human
resources. Someone with a transformational leadership
style is known to have an influence that motivates fol-
lowers to develop themselves to become better people
than they are today. Transformational leadership can

change followers and organizations significantly (Hasib
et al., 2020). The concept of transformational leadership
and a pro-growth working environment will create entre-
preneurialism value-based development interaction capa-
bility. It refers to leaders’ and organizations’ ability to
assist followers in developing knowledge and competen-
cies through a growth-oriented work atmosphere or envi-
ronment. It is also a novelty concept synthesized from
entrepreneurship and value-based development interac-
tion capability (Setiawan, Eliyana, & Suryani, 2020).
Therefore, interactions between leaders and followers
can produce development initiatives that add value to
completing the required responsibilities. This interaction
between leaders and followers will help followers com-
plete the work process properly because their knowledge,
competence, and individual capacities will increase
(Manss, 2017; Sulistiyani & Ferdinand, 2018).

Previous studies on the influence of Transformational
Leadership on the performance of organizational mem-
bers were more related to job satisfaction, organizational
commitment, and individual attributes (Phaneuf et al.,
2016; Wang et al., 2017). It is essential to foster a crea-
tive environment to increase employee performance in a
dynamic environment where constant change, variability,
and unpredictability persist (Lakoy, 2015). Therefore,
there is a gap in our understanding of how leaders who
exhibit Transformational Leadership behaviors can culti-
vate and perpetuate creative environments.

Previous research on Transformational Leadership
demonstrates that it can create a growth-oriented work
environment, referred to in this study as the Pro-growth
Working Environment concept, because leaders strongly
influence behavior that motivates, intellectually stimu-
lates, and focuses on followers. A Transformational
Leader’s objective is to instill in followers the right
aspirations for achieving the organization’s goals, but
the leader does not force followers to only work to
achieve these goals; rather, the leader helps followers
develop first, and then together they achieve a goal,
because for Transformational Leaders, if they want to
achieve the best performance and achieve the organiza-
tion’s goals, they must move in tandem with existing
followers.

Furthermore, the concept of a pro-growth working
environment and entrepreneurial value can be associated
with a creative environment in the organization, so fol-
lowers are expected to have the ability to absorb knowl-
edge and demonstrate good competence, which will
make them think positively and experience psychological
empowerment (Abdulrab et al., 2018; Bin Saeed et al.,
2019). To realize creative performance within the organi-
zation, these followers must be confident enough to do
their jobs well.
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This research refers to a start-up business or a business
or trading venture that has just been started or has not
been operating for a long time (more precisely, less than
5 years). It is in the development phase, which is under-
going a process to find the right market segment for this
business (Salamzadeh & Kesim, 2015). According to the
results of the ranking.com start-up survey in 2019,
Indonesia is ranked fifth worldwide, as shown in Table 1,
with a total number of start-up businesses owned by
2,180 start-up businesses.

The development of start-up businesses in Indonesia is
known to be quite fast. However, the readiness of human
resources (HR) still needs to be improved for the govern-
ment to improve the capabilities of its HR in Indonesia.
According to the Global Innovation Index 2022, it was
noted that Indonesia was ranked 75th out of 132 coun-
tries, based on five indicators, namely human capital,
institutions, technology, creative output, market and
business sophistication. (Mutia, 2022). A start-up busi-
ness is designed to find new business models to achieve
big profits. Only a few start-up businesses have suc-
ceeded. According to Forbes, 90% of the start-ups cre-
ated worldwide have failed (Patel, 2015). There are many
reasons why start-ups fail, lack of financing or investors,
running out of cash, and impact of Covid-19 pandemic
(Huddleston, 2023).

Various leadership patterns can be applied to start-up
businesses, and these leadership styles will determine the
success and sustainability of the start-up business. In pre-
vious studies, it was found that transformational leader-
ship is an effective leadership pattern for start-up
businesses, in which the leader uses energy to create a
creative environment and empower its members, which
will impact the success of the start-up business (Reid
et al., 2018; Saleem & Mahmood, 2019; Sheehan et al.,
2020). However, some studies stated that transforma-
tional leadership did not significantly affect followers’
creative performance (Safitri et al., 2023; Wulansari,
2016). Based on this contradicting result, this study found
a research gap in measuring the role of transformational
leadership on followers’ creative performance. As a result,
the context of transformational leadership will be used in
this start-up business research. The conceptual framework
of transformational leadership on followers’ creative per-
formance in the presence of a pro-growth working envi-
ronment, entrepreneurial values-based on development
interaction capability, and psychological empowerment
as mediation is a new model proposed by this study, spe-
cifically in the context of Indonesian start-up companies.
Furthermore, Pro-growth Working Environment and
Entrepreneurial Value-Based Development Interaction
Capability are newly developed concepts (Setiawan,
Eliyana, & Suryani, 2020). Followers’ creative perfor-
mance realized correctly with the influence of the

variables used correctly is expected to overcome existing
phenomena and make companies that can develop sus-
tainably better.

Literature Review

Conceptual Overview

Transformational Leadership. Leadership is one of a lead-
er’s abilities to lead an organization. Leadership is the
ability to encourage a group to achieve organizational
goals, and the success or failure of an organization
depends on the leaders (Barika et al., 2020).
Transformational leadership denotes the process by
which a leader can motivate followers to strive for group
versus personal goals through charisma, inspirational
motivation, intellectual stimulation, and individual judg-
ment (Bass & Avolio, 1990). In addition, the transforma-
tional leadership style can also be described as
empowering followers with a sense of autonomy and
responsibility, which can increase commitment and effi-
ciency by facilitating growth and providing evidence into
practice to achieve organizational goals (Al-Thawabiya
et al., 2023). Transformational leadership is based on the
principle of developing subordinates by evaluating the
abilities and potential of each subordinate in carrying
out their duties or work and seeing the possibility of
expanding the responsibilities and authority of subordi-
nates in the future (Bastari et al., 2020). In addition, in
guiding changes to strategy, structure, mission, and orga-
nizational culture to promote product and job innova-
tion, transformational leadership brings significant
changes to followers and organizations (Hasib et al.,
2020). Transformational leadership will be able to show
consideration for the leader to followers, inspire them to
be the best, and develop their leadership skills (Bakker
et al., 2023).

Pro-Growth Working Environment. Studies conducted
under the Australian Social Security Act 1991 showed
that capability to work indicates the ability to complete
work continuously, even when it is done independently
(MS Society, Arthritis Care, Parkinson’s UK, Forward-
ME Group, National AIDS Trust, & Crohn’s and
Colitis UK, 2011). In work oriented toward an interac-
tive model, the personal development of followers, work-
ing relations, job opportunities, and quality of service
are usually emphasized to create a conducive work envi-
ronment (Setiawan, Eliyana, & Suryani, 2020). The work
environment is very important and needs to be consid-
ered by the organization (organizational environment)
because it will determine the future steps of the organiza-
tion. The organizational work environment usually refers
to a series of physiological-social-psychological charac-
teristics that the people in that environment directly or
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Table 1. Validity Test Results.

Variable Indicator Item
Corrected Total

Correlation Results

Transformational
Leadership (X)

Idealized Influence (X.1) X.1.1 .598 Valid
X.1.3 .629 Valid
X.1.4 .621 Valid
X.1.5 .553 Valid
X.1.6 .710 Valid
X.1.7 .583 Valid

Inspirational Motivation (X.2) X.2.1 .585 Valid
X.2.2 .679 Valid
X.2.3 .621 Valid
X.2.4 .602 Valid

Intellectual Stimulation (X.3) X.3.1 .648 Valid
X.3.2 .639 Valid
X.3.3 .660 Valid
X.3.4 .662 Valid
X.3.5 .621 Valid

Individualized Consideration (X.4) X.4.1 .564 Valid
X.4.2 .594 Valid
X.4.3 .639 Valid
X.4.4 .515 Valid

Pro-Growth Working
Environment (Z1)

Challenging Tasks: Achievement oriented (Z.11) Z1.1.1 .389 Valid
Z1.1.2 .551 Valid

Challenging Tasks: Cognitive stimulation (Z.12) Z1.2.1 .518 Valid
Z1.2.2 .460 Valid

Empowering Dynamics: Supportive Engagement (Z.13) Z1.3.1 .644 Valid
Z1.3.2 .531 Valid

Empowering Dynamics: Inspiring Work Life (Z.14) Z1.4.1 .626 Valid
Z1.4.2 .549 Valid

Progressive Spirit: Extra Roles Willingness (Z.15) Z1.5.1 .586 Valid
Z1.5.2 .530 Valid

Progressive Spirit: Togetherness (Z.16) Z1.6.1 .649 Valid
Z1.6.2 .656 Valid

Entrepreneurial Values-Based
Developmental Interaction
Capability (Z2)

Interacting For Improving The Work Process (Z2.1) Z2.1.1 .687 Valid
Interacting Actively In Combining Knowledge And Skills (Z2.2) Z2.2.1 .691 Valid
Interacting For Getting Ways In Increasing Our Individual

Capacity (Z2.3)
Z2.3.1 .722 Valid

Idea Generation (Z2.4) Z2.4.1 .700 Valid
Z2.4.2 .667 Valid
Z2.4.3 .706 Valid

Supporting Others To Act Entrepreneurially (Z2.5) Z2.5.1 .625 Valid
Z2.5.2 .669 Valid

Psychological
Empowerment (Z3)

Meaning (Z3.1) Z3.1.1 .556 Valid
Z3.1.2 .587 Valid
Z3.1.3 .646 Valid

Competence (Z3.2) Z3.2.1 .534 Valid
Z3.2.2 .592 Valid
Z3.2.3 .541 Valid

Self-Determination (Z3.3) Z3.3.1 .659 Valid
Z3.3.2 .540 Valid
Z3.3.3 .655 Valid

Impact (Z3.4) Z3.4.1 .677 Valid
Z3.4.2 .644 Valid
Z3.4.3 .640 Valid

Followers creative
performance (Y)

Tries New Ideas Or Methods First (Y.1) Y.1.1 .600 Valid
Seeks New Ideas And Ways To Solve Problems (Y.2) Y.2.1 .641 Valid
Generates Ground-Breaking Ideas Related To The Field (Y.3) Y.3.1 .688 Valid
A Good Role Model For Creativity (Y.4) Y.4.1 .661 Valid
Critical Thinking (Y.5) Y.5.1 .591 Valid

Y.5.2 .506 Valid
Risk Taking Behavior (Y.6) Y.6.1 .636 Valid

Y.6.2 .675 Valid
Creative Work Process (Y.7) Y.7.1 .638 Valid

Y.7.2 .631 Valid
Problem Solving (Y.8) Y.8.1 .615 Valid
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indirectly feel and the work environment is considered a
key factor in determining the performance of a team or
work unit (Manfield & Newey, 2018) and is always
required to be adaptive to change (Frishammar, 2006).
A new concept called the Pro-growth Working
Environment can be synthesized through the concepts
described. This work environment encourages personal
growth and is characterized by empowering interactions,
enthusiasm for progress, and challenging responsibilities.

Entrepreneurial Values-Based Development Interaction
Capability. Knowledge in organizations needs to be man-
aged, and the process of managing knowledge is more
popularly known as knowledge management, which is
very dependent on the role of Knowledge Sharing (Zhu,
2016). Knowledge sharing between leaders, followers,
and co-workers is known to educate each individual to
increase their skills and competencies, and this is called
the concept of developing interaction (Karpen et al.,
2015). Significant effort has been devoted to understand-
ing entrepreneurial interaction behavior. Until now, indi-
vidual and organizational factors have been known to
facilitate entrepreneurial interaction behavior. Through
this process, developmental interactions will shape indi-
viduals to create added entrepreneurial values in their
work life, which in this study is called the entrepreneurial
concept values-based developmental interaction capabil-
ity (Sulistiyani & Ferdinand, 2018).

Psychological Empowerment. Researchers have paid con-
siderable attention to empowerment as a psychological
and motivational construct due to its significance to orga-
nizations and individuals. Furthermore, psychological
empowerment is expressed as individuals’ intrinsic moti-
vational experience based on cognition about themselves
concerning the work role by having confidence in their
abilities in terms of exchanging and utilizing knowledge,
which can provide a foundation for motivation and
empowerment to carry out the required tasks in an effec-
tive manner (Sridadi et al., 2023; Yasir et al., 2023). By
increasing psychological empowerment, employees will be
more confident and realize their potential, which can help
employees appreciate their work. Al Harbi et al. (2019)
define psychological empowerment as four cognitions that
reflect an individual’s orientation to his work role: mean-
ing, competence, self-determination, and impact. Through
psychological empowerment, followers will be encouraged
to have confidence in their abilities due to self-confidence,
so they are encouraged to prove their abilities through
better work results (Kang et al., 2017; Matsuo, 2021).

In conclusion, psychological empowerment is a moti-
vational process deliberately carried out to influence a
person’s (followers) empowerment. Good empowerment
requires support from other people in the form of

motivation that can influence how followers think and
work to be more innovative. That is why psychological
empowerment is important to apply in the workplace.

Followers’ Creative Performance. Creativity is creative
work through new work that is accepted as work that
can be maintained or useful and satisfying by a group at
one time (Anggarwati & Eliyana, 2015). In other words,
existing products put forward something new and must
be valid, useful, and satisfying. Referring to Hidayat
et al. (2023), employee creativity is useful in developing
new methods, strategies and products so as to encourage
organizational performance. Creative followers have
received extensive attention in the literature because it is
believed to be important for organizational success
(Naidoo, 2016). Social interaction within the organiza-
tion will majorly contribute to Followers’ creative per-
formance. Followers’ creativity has integrated aspects in
forming personality, motivational, cognitive, leadership
behavior, co-worker behaviors, job context, social net-
work, and working environment (Jain & Jain, 2016).
Therefore, creative follower performance is defined as a
form of follower performance that has useful new ideas
and can become a critical asset for competitive organiza-
tional performance (Cai et al., 2019).

Hypothesis Development
Transformational Leadership and Pro-Growth Working

Environment. Transformational leadership can create sig-
nificant changes for followers and organizations by cre-
ating the ability to direct changes in organizational
strategy, mission, structure, and culture, which can pro-
mote what the organization needs (Bass & Avolio, 1990),
like the right work environment for followers.
Transformational leadership is associated with more job
development (finding resources and seeking challenges)
through adaptability, especially for employees with low
organizational identity. Setiawan, Eliyana, and Suryani
(2020) aim to develop a new conceptual model, namely
the Pro-Growth Working Environment (PWE), through
a work and organization theory perspective by Freud,
which is unified from the concept of human capacity and
work capability, work processes, and the environment
work. Thus, the Pro-Growth Working Environment is
heavily influenced by leadership in the work environ-
ment, especially through transformational leadership. In
carrying out work effectively and efficiently, a pro-
growth working environment is needed to support the
things being implemented so that they function properly
through the influence of transformational leadership.
Previous studies on transformational leadership, organi-
zational support, and the work environment have stated
that transformational leadership can create a conducive
work environment for followers to experience cognitive
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and affective growth to form creative behavior
(Setiawan, 2020; Wang et al., 2017). Based on this, this
study hypothesizes that:

H1: Transformational leadership has a significant effect
on pro-growth working environment

Pro-Growth Working Environment and Entrepreneurial Values-
Based Developmental Interaction Capability. In a growth-
oriented work environment, there will be an interactive
relationship between leaders, followers, and co-workers
due to knowledge sharing, collaboration, and empowering
patterns (Ribeiro & Cherobim, 2017). The organizational
ability to design a growth-oriented work environment can
create followers who seek positive values in the work pro-
cess so that individual and team capabilities will increase
(Han et al., 2018; Matošková & Směšná, 2017; Setiawan,
2020; Sulistiyani & Ferdinand, 2018). Setiawan, Eliyana,
and Suryani (2020) aim to develop a new conceptual
model regarding the capability of developing entrepre-
neurial values-based interactions or Entrepreneurial
Values-Based Development Interaction Capability
(EVBDIC), which is unified from the concept of knowl-
edge, work interactions within organizations, and entre-
preneurial values. Sulistiyani and Ferdinand (2018) aimed
to develop a conceptual model by proposing the concept
of a value orientation to develop interactions used with
several criteria, such as having to be in a teamwork posi-
tion for department heads, supervisors, and strategic staff.
The results of this study indicate that knowledge sharing
has an impact on value-based interactive development
capabilities. The value will affect the work team’s perfor-
mance based on the ability to interact. In addition, the
value-based interactive development function can adjust
the impact of knowledge sharing on work-team perfor-
mance. Based on this, this study hypothesizes that:

H2: Pro-growth Working Environment has a significant
effect on Entrepreneurial Values-Based Developmental
Interaction Capability

Entrepreneurial Values-Based Developmental Interaction
Capability and Psychological Empowerment. Knowledge shar-
ing and interactions worth knowing will make followers
more confident because they feel confident they have
cognitive abilities that will encourage them effectively.
Psychological empowerment will become a very impor-
tant capital for followers to dare to act (Feiz et al., 2019;
Setiawan, 2020). Setiawan, Eliyana, and Suryani (2020)
aim to develop a new conceptual model capable of devel-
oping entrepreneurial values-based interactions that are
unified from the concepts of knowledge, work interac-
tions within organizations, and entrepreneurial values.
According to Hayter (2016), entrepreneurship assumes

knowledge is an important source of innovation, eco-
nomic dynamism, and growth. Information about orga-
nizational goals and skills outcomes through knowledge
sharing will be important concerning jobs in psychologi-
cal empowerment. It can also give them a better sense of
control over decision-making. Based on this, this study
hypothesizes that:

H3: Entrepreneurial values-based developmental inter-
action capability has a significant effect on psychologi-
cal empowerment

Pro-Growth Working Environment and Psychological
Empowerment. The Pro-growth Working Environment can
significantly influence followers’ cognitive, affective, emo-
tional, and behavioral aspects to be ready to be empowered
because these followers have been given the opportunity
and are involved in the process (Setiawan, Eliyana, &
Suryani, 2020). In addition, Matsuo (2021) has shown a
direct influence of positive interaction on the development
of work experience and learning goal orientation on psy-
chological empowerment. In this research, the development
of work experience will show a good work environment
that can increase psychological empowerment. According
to Javed et al. (2019), workplace events such as perfor-
mance evaluation, work environment, and formal assis-
tance can affect psychological empowerment. Setiawan,
Eliyana, and Suryani (2020) intend to create a new concep-
tual model, the Pro-Growth Working Environment
(PWE), based on Freud’s work and organization theory,
unified from the concepts of human capacity, work capa-
bility, work processes and work environment. According
to Manfield and Newey (2018), improved work environ-
ment improvements can result in greater employee profes-
sionalism, increased psychological empowerment,
increased job satisfaction, decreased fatigue, and higher
retention rates. Based on this, this study hypothesizes that:

H4: Pro-growth Working Environment has a significant
effect on Psychological Empowerment

Psychological Empowerment and Followers’ Creative
Performance. The key element of creative performance is
the followers’ readiness to be empowered. Often, creative
performance cannot be achieved when followers do rou-
tines or have habits at work and do not have a great will
to try new things. It is known that psychological empow-
erment and followers’ creative performance are two
things that cannot be separated in the organizational con-
cept. The psychological empowerment of the followers
largely determines the level of the followers’ creative per-
formance, and different responses to work will create
changing levels of pressure and ambivalence that affect
Followers’ Creative Performance (Abdulrab et al., 2018;
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Abualoush et al., 2018; Abukhait et al., 2019). When
employees believe they are capable and are given the nec-
essary means for productive work, they will have scope
for self-determination beyond work arrangements.
Therefore, they can easily shape the desired results based
on their actions, and they will be more likely to focus on
generating solution-oriented ideas more conscientiously
and enduringly. As a result, employees with psychological
empowerment tend to show more creative performance
in the organization. In addition, previous research sup-
ports the relationship between psychological empower-
ment and creative performance (Seibert et al., 2011).
Based on this, this study hypothesizes that:

H5: Psychological empowerment has a significant effect
on Followers’ Creative Performance

Pro-Growth Working Environment and Followers’ Creative
Performance. In studying organizational behavior, the
working environment can make organizational members
feel safe and comfortable and generate enthusiasm for cre-
ating new ideas that will influence individual attitudes in
bringing out innovative behavior through creativity. A
pro-growth work environment will create a strong work
environment to support followers’ creative performance
through organizational and supervisory encouragement,
work group support, freedom, and sufficient resources,
which will greatly arouse followers to have creative perfor-
mance (Yeh & Huan, 2017). In the Pro-growth Working
Environment, followers will be encouraged to have creative
self-efficacy and motivation. However, the organization
provides supportive resources, leaders, and challenging
work to create social networks that mutually build each
other to increase Followers’ Creative Performance (Cai
et al., 2019; Hidayat et al., 2023; Setiawan, 2020).
Setiawan, Eliyana, and Suryani (2020) in their research
aim to develop a new conceptual model, namely the Pro-
growth Working Environment (PWE), from the perspec-
tive of Freud’s work and organization theory, which is
synthesized from the concept of human capacity and capa-
bility in work, work processes, and the work environment.
Seeing the adequacy of individual resources is one form of
organizational support for employee creativity. The work
environment has been considered in terms of cognitive,
emotional, and physical resources for developing innova-
tion processes through creativity (Ma et al., 2020). Based
on this, this study hypothesizes that:

H6: Pro-growth working environment has a significant
effect on followers’ creative performance

Transformational Leadership and Followers’ Creative
Performance. Research on the influence of leadership in
stimulating creative and innovative abilities in individuals

is known to have been carried out by many scholars,
especially focusing on understanding the relationship
between transformational leadership and creative fol-
lowers (Chaubey et al., 2019). Individual consideration,
inspirational motivation, and idealized influence can help
followers work more creatively because the leaders have
given them great expectations. Through innovative ideas,
leadership can reflect aspects of follower behavior and
motivate them to innovate through creativity (Sandvik
et al., 2018). Thus, creative performance is a vision-based
motivational process behind transformational leadership
(Yeh & Huan, 2017). Transformational leadership will
encourage followers to try new things, improve their abil-
ities, and develop innovation. Therefore, there is a signifi-
cant and positive relationship between transformational
leadership and followers’ creative performance (Afsar &
Masood, 2018; Chaubey et al., 2019; Khalili, 2016). In
addition, according to Yang et al. (2019), the right level
of transformational leadership can encourage employees
to be motivated and guided by their leaders to exceed
performance expectations and to act proactively and
creatively. Based on this, this study hypothesizes that:

H7: Transformational leadership has a significant effect
on Followers’ Creative Performance

Mediating Role of Pro-Growth Working Environment,
Entrepreneurial Values-Based Developmental Interaction Capability,
and Psychological Empowerment. Transformational leadership
inspires employees to overcome self-interest by changing
their ideals, passions, interests, and values to achieve
higher performance (Yang et al., 2019). Transformational
leaders can identify their employees’ developmental needs
and ensure that skill development is carried out properly
for each employee. Facilitating individuals as the focus of
transformational leaders is a determinant of creating the
right pro-growth working environment and producing
maximum creative performance within a company.
However, the innovation process depends on employees’
knowledge, skills, and related experience to create value
for the company because organizational learning and
workplace relationships may trigger the impact of trans-
formational leaders on creative performance (Yeh &
Huan, 2017). The Pro-Growth Working Environment is
known to help generate new ideas for products, services,
and business processes. It will demonstrate a positive rela-
tionship between the transformational leadership style
and creating a pro-growth working environment to pro-
duce creative performance (Ragins, 2016; Setiawan, 2020).
Based on this, this study hypothesizes that:

H8: Transformational leadership significantly affects
followers’ creative performance through a pro-growth
working environment.
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Transformational leadership can help develop a pro-
growth working environment and psychological empow-
erment through leaders forming the team, setting the
right expectations, and motivating the team to think of
new ideas. It can be done through a discussion process
that creates a pro-growth working environment and psy-
chological empowerment, which will embed capabilities
and stimulate new ideas that are useful for achieving bet-
ter organizational goals (Al Harbi et al., 2019; Bin Saeed
et al., 2019; Javed et al., 2019). Therefore, a significant
and positive relationship exists between transformational
leadership and followers’ creative performance through
the pro-growth working environment and psychological
empowerment (Matsuo, 2021; Setiawan, 2020). Based on
this, this study hypothesizes that:

H9: Transformational leadership significantly affects
followers’ creative performance through a pro-growth
working environment and psychological empowerment.

Previous studies have shown a positive relationship
between transformational leadership and followers’ crea-
tive performance through a pro-growth working environ-
ment, entrepreneurial values-based developmental
interaction capability, and psychological empowerment.
A leader will play an important role in influencing the
psychological condition of employees because transfor-
mational leadership will affect the psychological climate
of safe employees (Naidoo, 2016). They are related to the
four dimensions of transformational leadership, espe-
cially individual consideration and inspirational motiva-
tion (Bin Saeed et al., 2019; Matsuo, 2021). In general,
employees who acquire a pro-growth working environ-
ment, entrepreneurial value-based developmental interac-
tion capability, and psychological empowerment will be
motivated to work more creatively and effectively. It is
due to a shift in employees’ attitudes toward themselves
and their jobs. Through a pro-growth working environ-
ment, entrepreneurial values-based on developmental
interaction capability, and psychological empowerment,
employees will experience increased self-confidence and
become more aware of their potential.

In addition, a pro-growth working environment, entre-
preneurial values-based developmental interaction capa-
bility, and psychological empowerment also help
employees appreciate their work more. When these values
appear in employees, their behavior will automatically
change, and they will become more creative to produce
something that impacts the organization. It will be related
to Followers’ creative performance, bearing in mind that
creativity is important. Therefore, a pro-growth working
environment, entrepreneurial values-based developmental
interaction capability, and Psychological empowerment
play a role in increasing the possibility of followers’

creative performance at work (Abdulrab et al., 2018; Al
Harbi et al., 2019; Feiz et al., 2019; Han et al., 2018;
Setiawan, 2020). Based on this, this study hypothesizes
that:

H10: Transformational leadership significantly affects
followers’ creative performance through a pro-growth
working environment, entrepreneurial values-based
developmental interaction capability, and psychological
empowerment.

The theoretical studies described above provide an under-
standing in organizational studies that to increase fol-
lowers’ creative performance, an effective leadership
pattern is needed, namely transformational leadership.
This transformational leadership style will create a creative
environment within the organization and provide psycho-
logical empowerment to followers to support themselves
in completing their tasks in a creative way. Meanwhile,
concepts such as Pro-growth Working Environment,
Entrepreneurial Values-Based Developmental Interaction
Capability, and Psychological Empowerment will be
referred to as Empowering Environment which acts as a
mediation between Transformational Leadership and
Followers Creative Performance. Imran et al. (2012)
revealed that transformational leadership and the work
environment have a positive and significant effect on
employee performance. Imran et al.#s research (2012) also
revealed that the work environment was also found to
play a mediating role in the relationship between transfor-
mational leadership and employee performance. The
hypotheses are depicted in the following conceptual frame-
work (Figure 1).

Research Methods

Research Approach

This study uses a quantitative approach through a correla-
tion pattern that uses scientific principles: empirical, objec-
tive, measurable, rational, and systematic. This study
examined some of the subjects who were representatives of
the population through survey methods using question-
naires directly to research respondents. The independent
variable of this research is transformational leadership
(X), the dependent variable of this research is followers’
creative performance (Y), and the mediator variables of
this research are a pro-growth working environment (Z1),
entrepreneurial values-based development interaction
capability (Z2) and psychological empowerment (Z3).
Investigating mediating variables can help eliminate wrong
assumptions regarding the relationship between the inde-
pendent and dependent variables. By analyzing mediating
variables, researchers can explore the relationships deeper
and better understand the mechanisms.
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Data Collection Technique

In this study, the population used was start-up business
employees in Indonesia. The sampling technique for this
research is purposive sampling. Purposive sampling was
carried out to obtain the most relevant subjects accord-
ing to the research objectives (Sekaran & Bougie, 2016).
In addition, subjects selected using purposive sampling
are considered to have appropriate experience, thereby
increasing the quality of the data obtained. Thus, the
sample used in this study is some employees (followers)
from start-up businesses in Indonesia who have special
characteristics relevant to research objectives to answer
research problems. Start-up business employees work in
companies that have only started or established within
the last 5 years. The business must also be actively man-
aged independently and not as an additional line of busi-
ness from an established company (Salamzadeh &
Kesim, 2015). Researchers referred to J. F. Hair et al.
(2014) rule that the number of samples required for
SEM-based research is 10 times the number of reflective
indicators. The total number of indicators is 27, so the
required minimum sample size is 27 times 10, or 270
respondents, which means the size has been reached.

Measurement

This study measures transformational leadership variable
using items adapted from the Multifactor Leadership
Questionnaire (MLQ) Form 5X-Short by Avolio and
Bass (1995), pro-growth working environment variable
using items by Blumberg and Pringle (1982), entrepre-
neurial values-based development interaction capability
variable referring to the instrument by Frappaolo (2008),
psychological empowerment using items by Spreitzer
(1995), and followers’ creative performance using items
from Farmer et al. (2003).

Data Analysis Technique

The data analysis technique used in this study is the
Structural Equation Model (SEM) or structural equation
model using data analysis tools, namely WarpPLS.
Several tests must be carried out in this study to fulfill
the requirements for conducting data analysis: the valid-
ity test, reliability test, Confirmatory Factor Analysis
(CFA) test, model test, hypothesis test, and mediation
test. The PLS bootstrapping technique in this study is a
resampling method used to calculate the standard errors
and confidence intervals for the path coefficients in the
PLS model. This method is based on a random sample
of observations with replacement from the original data,
and the PLS model is calculated for each of these sam-
ples. Using the PLS bootstrapping technique, many
bootstrap samples can be generated from the original
data, which can be used to calculate the different path
coefficients for each sample. Then, the confidence inter-
val for the path coefficient is calculated from the
obtained sample distribution.

Regarding the PLS bootstrapping procedure, in the-
ory it is explained that the recommended boostrapp sam-
ple is 5,000 subsamples, but because using a large
number of subsamples requires a lot of computing time,
the number of subsamples is smaller, namely 500 can be
used (J. F. J. Hair et al., 2022).

Results and Discussion

Results

Start-up business employees in Indonesia who were the
respondents in this study were mostly male (52.96%),
25 years old (66.66%), working in the food and beverage
business (35.9%), and dominated by employees who
work in companies that have been operating for 1 to
2 years (33.70%). Furthermore, each item has an average
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Empowerment 
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Based Developmental 
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Figure 1. Conceptual framework.

Setiawan et al. 9



value of 3.50 to 4.50, meaning all variables in the start-
up business have been relatively good.

Validity check with Pearson correlation. The
research instrument is declared valid if the correlation
value is ø .30. The significance level used is 5% (0.05).
If an item does not meet validity, it is deleted, and a
validity test is performed again. Based on the data analy-
sis results (Table 1), all questionnaire items have a corre-
lation value of more than .300. Thus, all items meet
validity.

The stage after testing the validity is testing the relia-
bility of the instrument. The reliability test was carried
out by looking at the alpha-cronbach coefficient value
for each variable. A variable is called reliable (consistent)
if it has an alpha-Cronbach coefficient of more than
0.600. Based on data analysis (Table 2), all variables in
the questionnaire have Cronbach’s alpha value, which is
more than .60. Thus, all research instruments to measure
variables have fulfilled reliability.

According to Table 3, all criteria have reached the
expected value limits or have met the recommended criti-
cal limits of Goodness of fit indices so that the results of
this modeling are acceptable or feasible analysis. In addi-
tion, the variables used are Transformational Leadership
(X), Pro-Growth Working Environment (Z1),
Entrepreneurial Values-Based Development Interaction
Capability (Z2), Psychological Empowerment (Z3), and
Followers’ Creative Performance (Y), also shown that it
meets the requirements of validity and reliability.

The next stage is testing structural relationships on
direct and indirect influence paths. There is a significant
influence between variables if the p-value\ .05 (Hair
et al., 2022).

The results of testing the direct effect structural model,
as presented in Table 4 and Figure 2, prove that all
hypotheses have a significantly positive effect on one
another. According to the above description, follower
creative performance (Y) is the main determinant factor.
This research is Psychological Empowerment (Z3). It is
known from the path coefficient value, which is the larg-
est compared to other direct path coefficients, namely the
influence of Transformational Leadership (X) and Pro-

Growth Working Environment (Z1). The Psychological
Empowerment variable (Z3) itself is influenced by two
factors, namely Pro-Growth Working Environment (Z1)
and Entrepreneurial Values-based Development
Interaction Capability (Z2). The main factor influencing
Psychological Empowerment (Z3) is Entrepreneurial
Values-based Development Interaction Capability (Z2),
indicated by a larger path coefficient.

Discussion

The research analyzes the effect of Transformational
Leadership (X) on Followers’ Creative Performance (Y),
with the pro-growth working environment (Z1), entrepre-
neurial values-based development interaction capability
(Z2), and psychological empowerment (Z3) as mediating
variables. According to the findings, transformational
leadership has a significant positive impact on the pro-
growth working environment. It shows a positive and sig-
nificant relationship, which shows that the better the
Transformational leadership in the start-up business, the
Pro-growth of the working environment is also improv-
ing. It will be related to leadership, an important factor
in the company, which makes leadership able to have a
major influence on the work environment in the com-
pany for the better. The results of this study are known
to be in line with the opinions of Frishammar (2006) and
Wang et al. (2017), which state that leaders, as holders of
organizational constraints (in this case, business start-
ups), can move members of the organization to achieve
their goals. The goal in question is a conducive work
environment as a pro-growth working environment. The
findings show that a pro-growth work environment sig-
nificantly positively influences entrepreneurial values-

Table 2. Reliability Test Results.

Variable
Cronbach

alpha Result

Transformational Leadership (X) .927 Reliable
Pro-growth working environment (Z1) .865 Reliable
Entrepreneurial Values based-

developmental interaction capability (Z2)
.898 Reliable

Psychological Empowerment (Z3) .891 Reliable
Followers creative performance (Y) .896 Reliable

Table 3. Results of Testing the Goodness of fit.

No Model Fit (p Value) Results

1 Average path coefficient
(APC)

.444 (p\.001) Significant

2 Average R-squared (ARS) .563 (p\.001) Significant
3 Average adjusted R-

squared (AARS)
.560 (p\.001) Significant

4 Average block VIF (AVIF) 2.672 Ideally
5 Average full collinearity

VIF (AFVIF)
2.762 Ideally

6 Tenenhaus GoF (GoF) .603 Large
7 Sympson’s paradox ratio

(SPR)
1.000 Ideally

8 R-squared contribution
ratio (RSCR)

1.000 Ideally

9 Statistical suppression
ratio (SSR)

1.000 Acceptable

10 Nonlinear bivariate
causality direction ratio
(NLBCDR)

1.000 Acceptable
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based developmental interaction capability. In the con-
text of this study, the intended stimulus is a good start-
up business work environment, while the intended
response is interaction capability. This study’s results
align with Ribeiro and Cherobim (2017). A good work
environment, in this case, the Pro-Growth Working
Environment, will have a good interactive relationship.

The results also show that Entrepreneurial Values-
based developmental interaction capability significantly
positively affect Psychological Empowerment. It shows a
positive and significant relationship, which shows that
the better the Entrepreneurial Values-based developmen-
tal interaction capability in start-up businesses, the better
psychological empowerment will also be. The results of
this study support that knowledge sharing and valuable
interactions in start-up businesses will make followers
more self-confident because they feel confident that they
have cognitive abilities cognitively and will encourage
them effectively. Thus, psychological empowerment in
the start-up business will be valuable for followers to
dare to act forward (Feiz et al., 2019; Setiawan, 2020).
Furthermore, these findings indicate that a pro-growth
work environment significantly positively affects psycho-
logical empowerment. It shows a positive and significant
relationship, which shows that the better the Pro-growth
working environment in the start-up business, the better
the Psychological Empowerment will be. A good work
environment in a start-up company will improve the psy-
chological empowerment of followers working. This
result supports the opinion that a growth-oriented work
environment can empower followers, including job char-
acteristics that will continue to experience dynamic
development.

The pro-growth working environment also has a sig-
nificant positive influence on Followers’ creative perfor-
mance. It demonstrates a positive and significant
relationship, indicating that the better the pro-growth
working environment in a start-up business, the better
the creative performance of followers. This study’s
results are known to align with research from Yeh and
Huan (2017). The working environment, according to

Table 4. Results of Testing the Effect of Inter-Variables.

No. Relation Coefficient p-values Information

1. Transformational Leadership (X) toward Pro-growth Working Environment (Z1) 0.732** \.001 Significant
2. Pro-growth Working Environment (Z1) toward Entrepreneurial Values Based

Developmental Interaction Capability (Z2)
0.771** \.001 Significant

3. Pro-growth Working Environment (Z1) toward Psychological Empowerment (Z3) 0.330** \.001 Significant
4. Entrepreneurial Values Based Developmental Interaction Capability (Z2) toward

Psychological Empowerment (Z3)
0.484** \.001 Significant

5. Pro-growth Working Environment (Z1) toward Followers’ Creative Performance (Y) 0.243** \.001 Significant
6. Psychological Empowerment (Z3) toward Followers’ Creative Performance (Y) 0.409** \.001 Significant
7. Transformational Leadership (X) toward Followers’ Creative Performance (Y) 0.143** .008 Significant
8. Transformational Leadership (X) toward Followers’ Creative Performance (Y) through Pro-

growth Working Environment (Z1)
0.178** \.001 Significant

9. Transformational Leadership (X) toward Followers’ creative performance (Y) through a
Pro-growth Working Environment (Z1) and Psychological Empowerment (Z3)

0.099** .002 Significant

10. Transformational Leadership (X) toward Followers’ Creative Performance (Y) through Pro-
growth Working Environment (Z1), Entrepreneurial Values Based Developmental
Interaction Capability (Z2), and Psychological Empowerment (Z3)

0.112** \.001 Significant

Note. *significant at 0.05 level, **significant at , 0.01 level.

Figure 2. SEM structural models.
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the study of organizational behavior, makes start-up
business members feel safe and comfortable, and it gen-
erates enthusiasm for creating new ideas, influencing
individual attitudes, and bringing out innovative beha-
vior in start-up businesses. The results of this study also
support that in the Pro-growth Working Environment,
followers are encouraged to have creative self-efficacy
and motivation.

On the other hand, the organization provides leaders,
supportive resources, and challenging work to create
social networks that build each other to increase
Followers’ Creative Performance (Jain & Jain, 2016;
Karpen et al., 2015; Setiawan, 2020). It shows a positive
and significant relationship, which shows that the better
the Psychological Empowerment in the start-up business,
the better the creative performance of Followers will be.
This study’s results align with the statement of Jha
(2017), which states that the key element of creative per-
formance is followers’ readiness to be empowered.
Psychological empowerment will be a follower’s perspec-
tive on the meaning of work and the follower’s willing-
ness to cognitively generate new ideas in the start-up
business, which, of course, can be triggered by patterns of
leadership, interaction, and the work environment,
including the work culture in the start-up business. The
results of this study also support the results presented by
Abdulrab et al. (2018) and Abukhait et al. (2019).
Transformational leadership is also known to have a sig-
nificant positive influence on Followers’ creative perfor-
mance. Followers’ creative performance is also improving
due to transformational leadership in the start-up busi-
ness. The results of this study are in line with and support
the researchs (Afsar & Masood, 2018; Chaubey et al.,
2019; Khalili, 2016), who stated that transformational
leadership affects the creativity of followers. The results
of this study indicate that transformational leadership
will act as a creative force in start-up businesses that can
introduce new and useful ideas, which can also increase
process effectiveness in start-up businesses as a whole.

Transformational leadership can affect the Pro-growth
working environment indirectly. Thus, the better the
Transformational leadership in the start-up business, the
better the Pro-growth working environment will be,
which can indirectly improve Followers’ creative perfor-
mance in the start-up business. The results of this study
are supported by several previous studies, namely Ragins
(2016), and Setiawan (2020). Previous studies only par-
tially discussed the relationship between variables. Thus,
the results of testing the effect of this mediation are new
findings. Apart from that, this research is also an exten-
sion of the research by Setiawan, Eliyana, and Suryani
(2020). which only focused on developing the concept of
measuring pro-growth working environments, while this
research has accommodated hypothesis testing regarding

one of the driving factors for pro-growth working envir-
onments. The findings of this study suggest that transfor-
mational leaders in start-up businesses can identify
employee development needs and ensure that skill devel-
opment is carried out properly for each employee in the
start-up business. Apart from that, Transformational
leadership is also known to indirectly influence Followers’
Creative Performance through the Pro-Growth Working
Environment and Psychological Empowerment. The
results of this research support the results of previous
studies (Jha, 2017; Matsuo, 2021; Setiawan, 2020). This
study’s findings contributed in the form of discoveries.
Transformational leadership can help develop a pro-
growth working environment and psychological empow-
erment in start-up businesses through how transforma-
tional leaders form teams, set the right expectations,
motivate, and assist teams in thinking of new ideas.
Furthermore, the transformational leader will stimulate
the knowledge that is transformed into capabilities that
are embedded in every employee. Thus, the stimulation
results will present new ideas for improving followers’
creative performance in a start-up business.

Finally, these findings indicate that transformational
leadership can indirectly influence followers’ creative per-
formance through a pro-growth work environment, entre-
preneurial values-based developmental interaction
capability, and psychological empowerment. This research
is known to be an extension of Setiawan, Eliyana, and
Suryani (2020). This study explains that the effect of a
pro-growth working environment on entrepreneurial val-
ues-based-developmental interaction capability is one of
the mediating components of transformational leadership
on followers’ creative performance. Employees in start-up
businesses will gain a pro-growth working environment,
entrepreneurial value-based developmental interaction
capability, and psychological empowerment in general,
which will motivate them to work more creatively and
effectively. It is due to a change in the employee’s perspec-
tive on the start-up business, which is better for himself
and his work. Through a pro-growth working environ-
ment, entrepreneurial values-based on developmental
interaction capability, and psychological empowerment,
employees in start-up businesses will experience an
increase in self-confidence and become more aware of
their potential. Thus, the results of this study support,
expand and develop the results that have been put for-
ward by (Abdulrab et al., 2018; Al Harbi et al., 2019;
Feiz et al., 2019; Han et al., 2018).

Conclusion

Based on the data processing results regarding this
research model, it can comprehensively explain the driv-
ing factors of Followers’ creative performance through
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Transformational Leadership, Pro-growth working envi-
ronment, Entrepreneurial Values-based developmental
interaction capability, and Psychological Empowerment.
The results show significant and positive influences on
the direct and indirect relationships between the vari-
ables. Transformational Leadership (X) has a positive
and significant effect on Followers’ creative performance
(Y) through Pro-growth working environment (Z1) and
Psychological Empowerment (Z3). It is known that
Transformational Leadership (X) has a positive and sig-
nificant effect on Followers’ creative performance (Y)
through a Pro-growth working environment (Z1),
Entrepreneurial Values-based developmental interaction
capability (Z2), and Psychological Empowerment (Z3).
According to Naidoo (2016), Creative followers have
received much attention in the literature because it is con-
sidered important for organizational success and will
impact success in various jobs and industries. In conclu-
sion, this study shows that followers’ creative perfor-
mance in start-up businesses can experience better
improvements when they get the right influence through
the role of the empowerment environment in supporting
the influence of transformational leadership.

Managerial Implications

The results of this study can be used as material for con-
sideration in selecting start-up leaders, recruiting employ-
ees, and training to develop leadership skills for leaders
within the company. Specifically, startups must develop
leadership development plans that accommodate both
the short-term and long-term organizational require-
ments. Next, organizations should identify individuals
who have the potential to become leaders in the future in
order to conduct targeted leadership training and devel-
opment. In addition, start-ups must design a perfor-
mance management system that emphasizes the need for
competency development and the creation of future lead-
ers. In addition, the results of this study have provided
an overview for start-up business managers regarding the
importance of increasing the Pro-growth working envi-
ronment, especially from the aspect of Progressive spirit:
Togetherness, which means that start-up companies can
pay more attention to togetherness by bonding between
employees or between employees and superiors in certain
ways to strengthen the bond between one another in a
start-up company.

Increasing psychological empowerment is also very
important, especially in competence, by conducting vari-
ous training or coaching its employees’ soft and hard
skills. Based on the discussion and conclusions outlined
in this study, this research can also be used as a recom-
mendation for company management to measure the
influence of transformational leadership on followers’

creative performance in start-up businesses with the help
of Pro-growth Working Environment variables,
Entrepreneurial Values-Based Developmental
Interaction Capability, and Psychological
Empowerment. It is known to have a positive impact not
only on organizational development but also on fol-
lowers’ relationships and individual development, influ-
encing in encouraging personal growth, which is
characterized by empowering interactions, enthusiasm to
move forward through challenging responsibilities, being
able to create entrepreneurial added values in their work
life, and participating in a motivational process that aims
to increase the success of followers. In the cultural con-
text, Indonesia is characterized by high power distance
(Hofstede Insights, 2023). That means that Indonesian
culture has a strong tradition of hierarchy within it. In a
start-up business, where innovation and flexibility are
often valued, company leaders should consider integrat-
ing this aspect of hierarchy without inhibiting creativity
and innovation. In addition, start-up leaders need to
encourage individuals to adapt to change, handle prob-
lems, and remain flexible in the face of challenges. For
this reason, leaders should always collaborate with start-
up employees by involving them in decision-making so
that they feel more motivated and less dependent on the
leader alone.

Limitations

This research has certainly been conducted to the best
knowledge and ability. There are several limitations that
researchers must consider for future research because this
study itself still has several areas for improvement, such
as using a cross-sectional research design. Longitudinal
study designs can provide more reliable general results.
Therefore, further researchers are advised to conduct
research using time-lag and longitudinal analysis.
Second, this study did not include a moderator role,
which could influence relationships. Future research may
do so. Third, the drawback of this study is that the sam-
ple used is still a company with limited operating experi-
ence. Hence, the sample still needs to describe the start-
up business as a whole but is limited to the start-up pop-
ulation with limited operations.
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Phaneuf, J. É., Boudrias, J. S., Rousseau, V., & Brunelle, .

(2016). Personality and transformational leadership: The

moderating effect of organizational context. Personality and

Individual Differences, 102, 30–35. https://doi.org/10.1016/j.

paid.2016.06.052
Phung, D. T. (2020). Impact of empowering leadership on

Nurses’ retention and job performance through Psychological

Setiawan et al. 15

https://doi.org/10.1108/TPM-11-2016-0050
https://doi.org/10.31838/srp.2020.11.173
https://doi.org/10.31838/srp.2020.11.173
https://doi.org/10.1016/j.respol.2015.11.003
https://doi.org/10.21511/ppm.21(2).2023.34
https://www.hofstede-insights.com/country-comparison-tool?countries=indonesia
https://www.hofstede-insights.com/country-comparison-tool?countries=indonesia
https://www.cnbc.com/2023/01/20/top-reasons-why-startups-failed-in-2022-study.html
https://www.cnbc.com/2023/01/20/top-reasons-why-startups-failed-in-2022-study.html
https://doi.org/10.5829/idosi.mejsr.2012.11.10.741
https://doi.org/10.5829/idosi.mejsr.2012.11.10.741
https://doi.org/10.1177/0258042x16676664
https://doi.org/10.1017/jmo.2018.50
https://doi.org/10.1017/jmo.2018.50
https://doi.org/10.1108/ijppm-12-2015-0195
https://doi.org/10.1108/ijppm-12-2015-0195
https://doi.org/10.1016/j.chb.2017.04.039
https://doi.org/10.1016/j.chb.2017.04.039
https://doi.org/10.1016/j.jretai.2014.10.002
https://doi.org/10.1108/md-03-2016-0196
https://doi.org/10.1108/md-03-2016-0196
https://doi.org/10.1108/ijebr-11-2016-0368
https://doi.org/10.1108/ijebr-11-2016-0368
https://doi.org/10.1016/j.mnl.2016.08.012
https://doi.org/10.1515/mmcks-2017-0036
https://doi.org/10.1515/mmcks-2017-0036
https://doi.org/10.1111/1744-7941.12228
https://doi.org/10.1108/md-07-2017-0653
https://www.meassociation.org.uk/wp-content/uploads/Fluctuating_conditions_report_FINAL.pdf
https://www.meassociation.org.uk/wp-content/uploads/Fluctuating_conditions_report_FINAL.pdf
https://databoks.katadata.co.id/datapublish/2022/10/10/10-negara-paling-inovatif-di-dunia-2022-indonesia-peringkat-berapa#
https://databoks.katadata.co.id/datapublish/2022/10/10/10-negara-paling-inovatif-di-dunia-2022-indonesia-peringkat-berapa#
https://databoks.katadata.co.id/datapublish/2022/10/10/10-negara-paling-inovatif-di-dunia-2022-indonesia-peringkat-berapa#
https://doi.org/10.1016/j.leaqua.2016.06.001
https://www.forbes.com/sites/neilpatel/2015/01/16/90-of-startups-will-fail-heres-what-you-need-to-know-about-the-10/?sh=42c03c906679
https://www.forbes.com/sites/neilpatel/2015/01/16/90-of-startups-will-fail-heres-what-you-need-to-know-about-the-10/?sh=42c03c906679
https://www.forbes.com/sites/neilpatel/2015/01/16/90-of-startups-will-fail-heres-what-you-need-to-know-about-the-10/?sh=42c03c906679
https://www.forbes.com/sites/neilpatel/2015/01/16/90-of-startups-will-fail-heres-what-you-need-to-know-about-the-10/?sh=42c03c906679
https://doi.org/10.1016/j.paid.2016.06.052
https://doi.org/10.1016/j.paid.2016.06.052


Empowerment : A Study of Human Resource Management

in Hospitals of Vietnam. Bulletin of Asian Studies, 18, 39–60.
Ragins, B. R. (2016). From the ordinary to the extraordinary:

High-quality mentoring relationships at work. Organiza-

tional Dynamics, 45(3), 228–244. https://doi.org/10.1016/j.

orgdyn.2016.07.008
Reid, S. W., Anglin, A. H., Baur, J. E., Short, J. C., & Buckley,

M. R. (2018). Blazing new trails or opportunity lost? Evalu-

ating research at the intersection of leadership and entrepre-

neurship. Leadership Quarterly, 29(1), 150–164. https://doi.

org/10.1016/j.leaqua.2017.11.005
Ribeiro, G., & Cherobim, A. P. M. S. (2017). Environment and

innovation: Discrepancy between theory and research prac-

tice. RAI Revista de Administracxão e Inovacxão, 14(1), 30–40.
https://doi.org/10.1016/j.rai.2016.10.002

Safitri, T., Emilisa, N., & Wahyuningtiyas, N. F. (2023). Pen-

garuh transformational leadership Terhadap employee crea-

tivity Pada Karyawan Perusahaan Jasa Transportasi di

Jakarta. Jurnal Disrupsi Bisnis, 6(4), 387–396.
Salamzadeh, A., & Kesim, H. K. (2015). Startup Companies:

Life Cycle and Challenges [Conference session]. 4th Interna-

tional Conference on Employment, Education and Entrepre-

neurship (EEE), Belgrade, Serbia, 2015. https://ssrn.com/

abstract=2628861 or http://dx.doi.org/10.2139/ssrn.2628861
Saleem, M., & Mahmood, F. (2019). Transformational leader-

ship and employees’ Creativity: A multi-mediation model.

LBS Journal of Management & Research, 5(1), 1–21. https://

doi.org/10.29145/jmr/51/0501005
Sandvik, A. M., Croucher, R., Espedal, B., & Selart, M. (2018).

Intellectual stimulation and team creative climate in a pro-

fessional service firm. Evidence-Based HRM, 6(1), 39–53.

https://doi.org/10.1108/ebhrm-01-2017-0006
Seibert, S. E., Wang, G., & Courtright, S. H. (2011). Antece-

dents and consequences of psychological and team empow-

erment in organizations: A meta-analytic review. Journal of

Applied Psychology, 96(5), 981–1003. https://doi.org/10.

1037/a0022676
Sekaran, U. & Bougie, R. (2016). Research methods for busi-

ness: A Skill-building approach (7th ed.). John Wiley & Sons,

Ltd.
Setiawan, R. (2020). A literature review: The effect of transfor-

mational leadership to followers creative performance

through pro-growth working environment, value-oriented

developmental interaction capability, and readiness to

change. PalArch’s Journal of Archaeology of Egypt / Egyp-

tology, 17(7), 13547–13552. https://doi.org/https://archives.

palarch.nl/index.php/jae/article/view/5294

Setiawan, R., Eliyana, A., & Suryani, T. (2020). Measuring
pro-growth working environment: An exploratory factor
analysis. Systematic Reviews in Pharmacy, 11(2), 1261–1264.

Sheehan, M., Garavan, T. N., & Morley, M. J. (2020). Trans-
formational leadership and work unit innovation: A dyadic
two-wave investigation. Journal of Business Research, 109,
399–412. https://doi.org/10.1016/j.jbusres.2019.10.072

Spreitzer, G. M. (1995). Psychological empowerment in the
workplace: Dimensions, measurement, and validation. Acad-
emy of Management Journal, 38(5), 1442–1465. https://doi.
org/10.5465/256865

Sridadi, A. R., Eliyana, A., Priyandini, F. A., Pratama, A. S.,
Ajija, S. R., & Mohd Kamil, N. L. (2023). Examining antece-
dents of Organizational Citizenship Behavior: An empirical
study in Indonesian police context. Plos One, Advance online
publication. https://doi.org/10.1371/journal.pone.0291815

Sulistiyani, E., & Ferdinand, A. T. (2018). Value oriented
developmental interaction capability: A driver for teamwork
performance. Business: Theory and Practice, 19, 300–308.
https://doi.org/10.3846/btp.2018.30

Wang, H. J., Demerouti, E., & Le Blanc, P. (2017). Transfor-
mational leadership, adaptability, and job crafting: The
moderating role of organizational identification. Journal of
Vocational Behavior, 100, 185–195. https://doi.org/10.1016/j.
jvb.2017.03.009

Wulansari, R. C. (2016). Pengaruh Gaya Kepemimpinan
Transformasional Terhadap Kreativitas Melalui Motivasi

Intrinsik (Studi Pada Karyawan Divisi Produksi Pt. Dok
Dan Perkapalan Surabaya Persero). Jurnal Ilmu Manaje-

men, 4(3), 1–10.
Yang, J., Gu, J., & Liu, H. (2019). Servant leadership and

employee creativity: The roles of psychological empower-
ment and work–family conflict. Current Psychology, 38(6),
1417–1427. https://doi.org/10.1007/s12144-019-0161-3

Yasir, M., Majid, A., Yousaf, Z., Nassani, A. A., & Haffar, M.
(2023). An integrative framework of innovative work beha-
vior for employees in SMEs linking knowledge sharing,
functional flexibility and psychological empowerment. Eur-
opean Journal of Innovation Management, 26(2), 289–308.
https://doi.org/10.1108/ejim-02-2021-0091

Yeh, S. S., & Huan, T. C. (2017). Assessing the impact of work
environment factors on employee creative performance of
fine-dining restaurants. Tourism Management, 58, 119–131.
https://doi.org/10.1016/j.tourman.2016.10.006

Zhu, Y. Q. (2016). Solving knowledge sharing disparity: The role of
team identification, organizational identification, and in-group
bias. International Journal of Information Management, 36(6),
1174–1183. https://doi.org/10.1016/j.ijinfomgt.2016.08.003

16 SAGE Open

View publication stats

https://doi.org/10.1016/j.orgdyn.2016.07.008
https://doi.org/10.1016/j.orgdyn.2016.07.008
https://doi.org/10.1016/j.leaqua.2017.11.005
https://doi.org/10.1016/j.leaqua.2017.11.005
https://doi.org/10.1016/j.rai.2016.10.002
https://ssrn.com/abstract=2628861
https://ssrn.com/abstract=2628861
https://doi.org/10.29145/jmr/51/0501005
https://doi.org/10.29145/jmr/51/0501005
https://doi.org/10.1108/ebhrm-01-2017-0006
https://doi.org/10.1037/a0022676
https://doi.org/10.1037/a0022676
https://doi.org/https://archives.palarch.nl/index.php/jae/article/view/5294
https://doi.org/https://archives.palarch.nl/index.php/jae/article/view/5294
https://doi.org/10.1016/j.jbusres.2019.10.072
https://doi.org/10.5465/256865
https://doi.org/10.5465/256865
https://doi.org/10.1371/journal.pone.0291815
https://doi.org/10.3846/btp.2018.30
https://doi.org/10.1016/j.jvb.2017.03.009
https://doi.org/10.1016/j.jvb.2017.03.009
https://doi.org/10.1007/s12144-019-0161-3
https://doi.org/10.1108/ejim-02-2021-0091
https://doi.org/10.1016/j.tourman.2016.10.006
https://doi.org/10.1016/j.ijinfomgt.2016.08.003
https://www.researchgate.net/publication/379504021

